11/5/2020 Mail - Hsiao Tong (LKKAuto) - Outlook

Re: SKS225M - THIRD PARTY CLAIMS YOUR REF: MCT20080274/ZS *** LKK REF:
CC4/11120008712/Epa3

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Thu 5/11/2020 2:23 PM

To: Jen Lim <jen.lim@eurokars.com.sg>
Cc: Jessica Harry Shastri <jessica.shastri@eurokars.com.sg>; Tommy Woon Wui Tew <tommy.woon@eurokars.com.sg>; Admin
A <admin-a@lkkauto.com>

[ﬂJ 1 attachments (583 KB)
DV_SKS225M.pdf;

Without Prejudice
Hi Jen,
Thank you for your acceptance.

Please duly sign the DV enclosed and return it in colour via email to us (LKK) for our necessary action.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of
resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /

inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Jen Lim <jen.lim@eurokars.com.sg>

Sent: Thursday, 5 November 2020 10:06 AM

To: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Jessica Harry Shastri <jessica.shastri@eurokars.com.sg>; Tommy Woon Wui Tew
<tommy.woon@-eurokars.com.sg>; Admin A <admin-a@lkkauto.com>

Subject: RE: SKS225M - THIRD PARTY CLAIMS YOUR REF: MCT20080274/ZS *** LKK REF: CC4/11120008712/Epa3

Dear Hsiao Tong,
Please provide DV for signatory.

Regards,
JEN LIM
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Insurance Claims Admin
TEL: 6331 0698

27A, Tanjong Penjuru
Singapore 609042

From: Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Sent: 04 November 2020 4:56 PM

To: Jen Lim <jen.lim@eurokars.com.sg>

Cc: Jessica Harry Shastri <jessica.shastri@eurokars.com.sg>; Tommy Woon Wui Tew
<tommy.woon@-eurokars.com.sg>; Cheong Kah Yu <kahyu.cheong@eurokars.com.sg>; Admin A <admin-
a@lkkauto.com>

Subject: Re: SKS225M - THIRD PARTY CLAIMS YOUR REF: MCT20080274/ZS *** LKK REF: CC4/11120008712/Epa3

Without Prejudice
Dear Sirs/Mdm,

We refer to the above matter.

We propose settlement as follows: -

1. Cost of Repair (w/GST) $6,420.00
2. Loss of Use (12days x $80.00) S 960.00
Total | $ 7,380.00

Please confirm acceptance.

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of

resolving the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed /

inferred from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the

issues of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”

*Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Mei Kwan (LKKAuto) <Meikwan@Ikkauto.com>

Sent: Monday, 26 October 2020 9:21 AM

To: Jen Lim <jen.lim@eurokars.com.sg>; Hsiao Tong (LKKAuto) <chewht@Ikkauto.com>

Cc: Jessica Harry Shastri <jessica.shastri@eurokars.com.sg>; Tommy Woon Wui Tew
<tommy.woon@eurokars.com.sg>; Cheong Kah Yu <kahyu.cheong@eurokars.com.sg>; Admin A <admin-
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a@lkkauto.com>
Subject: RE: SKS225M - THIRD PARTY CLAIMS YOUR REF: MCT20080274/ZS *** LKK REF: CC4/11120008712/Epa3

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Hsiao Tong,

Kindly assist.

To check availability of the case handler, you may contact the undersigned.

Thank you.

Best Regards,

Mei Kwan | Admin

LKK Auto Consultants Pte Ltd

Phone: 6366 0055 | email: MeiKwan@lkkauto.com | fax: 67414108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted

From: Jen Lim <jen.lim@eurokars.com.sg>

Sent: Saturday, 24 October, 2020 12:19 PM

To: Admin A <admin-a@Ilkkauto.com>

Cc: Jessica Harry Shastri <jessica.shastri@eurokars.com.sg>; Tommy Woon Wui Tew
<tommy.woon@eurokars.com.sg>; Cheong Kah Yu <kahyu.cheong@eurokars.com.sg>
Subject: SKS225M - THIRD PARTY CLAIMS YOUR REF: MCT20080274/ZS

Dear Claims Team,

The repairs have been completed for SKS225M. We submit the following claims with supporting documents for
your perusal:-

1. Invoice No. 30074624 $6,420.00

2. Loss of Use (13days X $100) $1,300.00

3. LTA/GIA Search Fees

4. Letter of Authorization

5. Discharge Voucher
Please pay $6,420.00 to Trans Eurokars Pte Ltd, and $7,720.00
$1,300.00 to Eurokars Leasing Pte Ltd

We look forward to receiving your offer/Discharge Voucher soon.
Thank you.

Regards,
JEN LIM
Insurance Claims Admin
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TEL: 6331 0698
27A, Tanjong Penjuru
Singapore 609042
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