PAYMENT ADVICE
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Your ref: AIG Insurance Vehicle No. ,C_ = _,}_\(_) _C e

Claimant’s Vehicle No. _

SLD 63Shu

Accident on ,“ L _; o o o= involving vehicle/s No.

1. Repair Cost S$ fj’l—Fﬂo _Qﬂ

2. Loss-of-Use/
Car Rental S$

3. Medical and
Search Fees S$

Remarks :

Service Adviser

Contact No.H/P.
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BREAKDOWN OF PAYMENT/S
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Volkswagen Group Singapore Pte Ltd
Payable to

N

Payable ta

Volkswagen Group Singapore Pte Ltd

Payable to



AUTHORIZATION TO ACT
(AIG Asia Pacific - Express Third Party Claim)

I, 4"‘ Chen Hoy (the third party claimant™) of

lfg, ’hd V‘"M &:Lfc ¢ ‘f" Loy n 63 (address)‘ A
"Volkswagen Group Singapore Pte L .
(“the workshop™)

(vehicle no.) hereby authorize

to act for me with respect to my claim for repair costs and/or rental and/or loss of use (“claim”) for
my vehicle mrﬂ'oaﬂ“ that was damaged pursuant to the accident which occurred on
IMW/W (date) along _Befurerc it St & Brthany £2 (location)
involving vehicle no/s SLo2 mc(“the accident™).

[ further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this_ 28 (day) of JANuary (month) 202 (year)

VOLKSWAGEN
GROUP
SING AFORE
{"v )
(Dl W
= . a
S/igned by “the third party claimant” Signed by “the workshop”

(with chop if applicable) (with chop)



Provide always that this discharge of my claim
for damages relating to the damage to my vehicle
shall not prejudice or affect or preclude me
from making a further claim for general and special
damages for my personal injuries sustained
in the same accident

RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, VOLKSWAGEN GROUP SINGAPORE PTE LTD (“the workshop™) hereby confirm that
we/l have reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd
LKK AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed
for §$5,426.89 (Repair Cost), S$428.00 (Loss of Use/Rental), 8§_2.00_ (Disbursement) for vehicle
no. SLD 6856U that was damaged pursuant to the accident which occurred on 18/08/2020 (date)
along BISHAN ST 22 & BISHAN RD (location) involving vehicle no/s SLD 3620C. This is
pursuant to the inspection conducted on 20/08/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner AU CHEN HAN (“the third party claimant”)
of vehicle no. SLD 6856U make the claim as set out in the above paragraph and we/I have full

authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein the
letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant”
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLD
6856U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a without
prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this 08 (day)of 0%+ (month) 20__ (year)
\VOLKSWAGEN
GROUP
— SINGAPORE

() ;

Signed by appointed surveyor Signed by ‘{thé ok Wawlith chop)




VOLKSWAGEN CENTRE SINGAPORE
247 Alexandra Road ._

Singapore 159934 comimercial
Biz. Reg. No.: 199101494Z Volkswagen SKODA  Vehicles
GST No.: M200985052

X Involice

-
1
LR

Page 1/2
Company Customer Details: Document no. 12033016815
AIG ASIA PACIFIC INSURANCE P/L Ms. Document date 24-09-2020
78 Shenton Way AU Customer no. 5211043795
#07-16 AIG Building CHEN HAN Customer GST-ID 201009404M
Singapore 079120 45 PARK VILLAS RISE Dealer 30001
Singapore 545363 Job order number 2020022173/ 1
Job order date 09-09-2020
Service Advisor CHARMAINE KONG
License plate Model code | First registration VIN Model | Mileage
SLD6856U | BA54HZ | 27-06-2016 WVWZZZAUZGP578450 | WAGON 1.4 HLBM 92 TSI D7F 86,084
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
5G9807417F GRU  Cover For Bumper Primed 1 pcs. 1,189.69 #1 1,189.69 1,272.97
SCK A/O 11/9/2020
539998492 GRU 1 Set Sensor Brackets Pri 1 pcs. 21.89 #1 21.89 23.42
SCK A/O 11/9/2020
5G9919491 Sensor Bracket 1 pcs. 13.86 #1 13.86 14.83
XR 9/9/2020
5G9919492 Sensor Bracket 1 pcs. 13.86 #1 13.86 14.83
XR 9/9/2020
5G9919491A Sensor Bracket 2 pcs. 13.86 #1 27.72 29.66
XR 9/9/2020
D 180KU2A1 2k-Plastic Adhesive 1 pcs. 75.94 #1 75.94 81.26
XR 9/9/2020
D 822150A1 Bonding Agent For Plastic 1 pcs. 59.40 #1 59.40 63.56
XR 9/9/2020
5G9807568H 041 Rear Diffusor Black 1 pcs. 330.28 #1 330.28 353.40
REAR SPOILER XR 9/9/2020
5G9807863A Attachment Strip 1 pcs. 59.22 #1 59.22 63.37
BUMPER CENTRE BRACKET CD
22/9/2020
LABOUR 2 pcs. 840.00 #1 1,680.00 1,797.60
SPRAY PAINT 2 pcs. 800.00 #1 1,600.00 1,712.00
AlG DIRECT SETTLEMENT
DOA: 18.8.2020
TP VEH: SLD3620C
SURVEYOR: RASUL LKK
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST

#1 5,071.86 7% 355.03 5,071.86 5,426.89

5,071.86 ©5,426.89

Customer

Please inspect your vehicle prior to leaving our premises; we seek your understanding that we are not able to honour claims on scratches, dents ete. aller your car has
lelt our premises.



VOLKSWAGEN CENTRE SINGAPORE -
247 Alexandra Road ._

Singapore 159934 — ol
Biz. Reg. No.: 1991014947 Volkswagen SKODA  Vehicles
GST No.: M200985052

Tax invoice

Page 2/2
Company Customer Details: Document no. 12033016815
AIG ASIA PACIFIC INSURANCE P/L Ms. Document date 24-09-2020
78 Shenton Way AU Customer no. 5211043795
#07-16 AIG Building CHEN HAN Customer GST-ID 201009404M
Singapore 079120 45 PARK VILLAS RISE Dealer 30001

Singapore 545363 Job order number 2020022173/1
Job order date 09-09-2020
Service Advisor CHARMAINE KONG
License plate Model code | First registration VIN Model | Mileage
86,084

SLD6856U BA54HZ 27-06-2016 WVWZZZAUZGP578450 | WAGON 1.4 HLBM 92 TSI D7F |

----- VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, producls
and promotions).-----

All fund transfer payments should be made payable to Volkswagen Group Singapore Pte Ltd; Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account:
2528214002, Swift Code: DEUTSGSG. Please indicate Customer Number (eg. 521 XXXXXXX), Customer Name and Invoice Number in the payments.

Until payment of all goods (parts, accessories etc.) has been made in full to and received by Volkswagen Group Singapore (VGS), the goods remain in legal
possession of VGS, irrespective if they have already been installed into your vehicle. However, the warranty of the goods (where applicable) starts with the issuance of
the invoice or the colleclion of your car, whichever is earlier.

For warranty terms and conditions please visit our website www.volkswagen.com.sg

This is an authorised document. No signature is required.



k..

120 Lower Delta Road #02-15 Cendex Centre Si

ACRA No: 20-0106276-D GST Reg. No: 20-0106276-D
24 HOURS HELPLINE : 6223 1122

VEHICLE HIRING AGREEMENT

BKW RENT A CAR PTE LTD

169208 Tel: 6738 7777 Fax: 67386666

viano: P 34072
w/llb.

Workshop: ¥

\.
)
L’
I ’
INDICATE:
A - Accidents

O - Dents
§ - Scralches

?""@‘*

@ade on the charge/credit card voucher. All information |

HIRER'S PARTICULARS (‘Hirer's Own Vehicle No: S8 I { ¥ Replace Veh No: i
Name(aslnllC)/ oA ?— a4 S Loan Vehicle No:&/‘ho ‘4(‘4'- VR No:
N Passporttior. S DO YT 0 10 FITE Make & Model: 4L T/ dghvanual Group:
saanes. ¥E PORE_V/COU L1836 . . i 2
: — Tl CHARGES : $ ot
i s B Bk e Y Dail g- day @$ 90 Perday | 400 |60
Name & Addraess of Employer S : Z sy
Weekly/Monthly week @$ Per waek/Monthly
Occupation Driving Exp! Others
Driving Licence No: CossedDate: 2 /? 77" || COWPAI @$ Per dayMonthly
DAL Type: LocalfintiOthers: 2 —i A | | Delivery/Coflection Sve
_Tei(0) (R) we L6 ‘T‘ / 38 N GsT
onv wwmrom | |
Name (asiniuc)_ AU _CHEN HAN oy o] O e e e
NHIC/PassporlNo:S‘3178)? C.n DaleolBirth:Q‘?/,.o//qsg Surcharge | N .
45 PBRK V|LLAS RISE L4 =
: oo = First km FREE GST 8 00
____SINGAPORE 545363 ¢ ) Excmmiloagoiachargoe;:rday wid) # e
: R 6
Occupaton L EACHIER  pingewp—___ 33 yrs |\ e : L da _Lf'): P e
Driving Licence No: S ) > '78]— §C Passed / Expiry Date: '_3_45:@3 KSchmy Deposit : $ Bank: ean - 2
(U ev: Lo fiones ot e 6]_é—g>'—2£‘y CASHINETSIEAMC/AMEXIGHA No: 4004 226 /7 96 T2~
(" Expiry Date: 03/2¢ | card D No: 28/ |
Name as in Card: f,(g/) O #yn v
NON WAIVER EXCESS (Subjectto GST): § 2000
i ACCESSORIES CHECK
‘.“ Q Data Cards () Camera Systems (J HubCap (] Radio / CD Cartridge
l . Q Jack Q Tyre Opener () Petrol Cap [ Spare Tyre
|

| have read and agree to the terms and condition on both sides of this agreement. |f | have prese
payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be considered to have been
have been given BKW Rent A Car Pte Ltd in connection with this agreement is lrue.

J/Additional Driver's Signature -

|

ed a charge/credit card for payment. | agree that all amounts

SINGAPORE Use Only

(" IMPORTANT
I The Hirer and the authonzad dover must b over 23 years of age and uiler 65
yeans acd bo bulding valid deving lcengeys aod hase a mininn of 2 yeors regular

and quatifmd diving expona wiz b chyserve stipuiation may return sl
damages costs o be Bome by the Hirerithe Authonsed Driver

L AN ol 2 supgliod wilh psteol and shioudd retumed with petrol leval ikevwse
Moo acgir of 55 on top of o pelrol suncduge 18 payaliie by s Bires shiookd

e fal to cotum the vl

o

ie ot the appropiate poleol level
wndd Woe iy retuen of vebiale The Bivar ahaoll D Biable for addiliona’ oh wges
» y livhe eofunns o Hwe carbe shovn par o per Gy inclusive of COW arlicn PAI
vt ;\gxp!f’::lh'c Any retiums alled cor pperation hours will e ¢ haresd az o full
chuy mntyl
4 Use of the vehicle or iflegal purpose {(For instanco: in connection with thell. deug
pdidhng or tratficking, smuggling). is strictly prohibited
5 Vehicie strictly for Suigapore use only and may not be driven aut of Singapore
without prior wrillen consenl of BKW Rent A Car Ple Ltd. The hirer is fiable for 2
penalty fee of $200 in additinnal to the appropriate insuance top up io the case
ol non-disciosure of Malaysia usaga.
Thay Hriene ancfor driver shall be responsbie for all dampges o
all fraffic violations, foes and penatlies mposed o thy
whitsoover reason i respect of or i connaction with its yse or apocation
. Tha hirer andfor dever shadl be casponsibla for aft claims, dvmages. &
ncreanad HSUAND prowiiens, (o wavier excass ol cost nxpanss (i lhing

6 howsotver
ke for

7 LI

lzgal custy on a full indenmity basis), whaisoevr a0 howsoover bought nq'-nnz:ﬁ
suffered or incuned by you i respact of the waitcle or the wse o the opeatinn of Nie
vehicie, Full oxceas amount have o be paid mmmedistely in e avent of an acadent
The wr resorve the nght not (o repiace an replacement vahicks i an accidant
acenernd. Any damage o he e will Be repair of REYW authorized workshop
B Stooke of peron smoking A ansport of pels o the vehicie are nol allowad Any
offensive smofl ¢ g. egamtto, dunan or pet's smell. the hoor aodien deiver §all Doy
the cost of retnoving the offensive smell or pet's hair belween $200 - $400
Tha Hirer agrees that a punutuced tyre, empty patrol tank, loss of vehicle's key or
locked keys inside of vehicle. by itself, does nol constitule a breakdown and that
i e e the avmr 5 24 Howe Enwrgency Sendoe bs called apon o respaod o
guch ocewrrency. the Hise shall bisae the cost of such response at S50.00 per tnp
LI case of accidend, the hirer shanl repont 1 reatal oflics immeadisialy. An aceidon!
peeport most beeonsche within 24 hoots. Fatiore o congply. e arer vaill luave 1o bosne
al haiility froen ofl parties clam, Full pxeess anount have o be paid imseciaiely m
ther v of sin accidan
The hirer/Oriver wlso have the responsibilily 1o ensure that the radiator water level
in the caris sufficient and do nol drive when the vehicle is stall and does not have
sufficient water. Any damage to the angine vill be bear by tha hirer/diiver
12. All customers’ data will ba kept strctly confidential and s solely used for Ihe
purposea of completing the sales transactions and other relating inatters
13 | understand and agree lo the personal data collection stalgnwe stated on the

0

Remarks

Terms and Condilions Page

Hir iver Signature

‘—bze t Time Out Mileage |  Check By
\’Z‘?/M 7320 | /v 4o |[donrcn/
Retdm Of Vahicle The Hirers Driver Is Required To Sign

Time In Mileage Check By

In The Column “Signature Of Hirer Driver Failing Which The Day And Time inserled Below Shull Be Dramed To Ba The
Day And Time The Vehicle Is Returned To BKW Rent A Car Pte Lid And The Same Shall Be Accepled As Gonclusive Evidence Of The Same And Shall Not Be Challenged Or
Questioned On Any Account Whatsoever. And | had cleared my belonging items from the rental vehicle (cashcard, parking coupons, etc)’

b

Remarks

[C&c [0 | AEX

1 s ol e /

| Dgel
U Aot



RENT-A-CAR

TAX INVOICE

GST REG. NO.: 200106276D

INVOIGE TO. DATE INVOICE NO.
AIG ASIA PACIFIC INSURANCE PTE. LD. 22-Sept-2020 P 3402
78 SHENTON WAY #07-16
SINGAPORE 079120
ATTN: CLAIMS DEPARTMENT
C/0: LKK AUTO CONSULTANT PTE LTD
VHA NO. DUE DATE VEH NO.
P 3402 22-8ept-2020 | SMP 6715 T
DESCRIPTION NO. OF DAYS RATE AMOUNT
RENTAL FROM 16 SEPTEMBER 2020 TO 2] SEPTEMBER 2020 5 80.00 400,00
(INCLUDED ONE SATURDAY AND ONE SUNDAY)
YOUR REF: SLD6836U & SLD3620C (VOLKSWAGEN)
GST@ 7% $28.00
TOTAL $428.00

All cheques must be made payable to BKW Rent A Car Pte Lid.
Please write the vehicle and invoice number on the reserve.

BKW Rent-A-Car Pte Lid

120 Lower Delta Road #02-15 Cendex Centre (S) 169208 Tel: 8738 7777 Fax: 6738 6666

AGRA No: 200106276D  GST Reg, No: 20-0106276-D  Website: www.bkw.sg

A subsidiary of BKW Automobile Pte Lid

bitSHFE




GENERAL INSURANCE ASSOCIATION OF SINGAPORE

RECORDS MANAGEMENT CENTRE
GENERAL 6 Raffles Quay #18-00, Singapore 048580

INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030

ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-20-097262
Date of Request: 19/08/2020 Your Ref No: Online Purchase

Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934

Dear Sir/Madam,

Enquiry Date 19/08/2020

Enquiry By Charmaine Kong Mei Kwan

TP Vehicle No. SLD3620C

Accident Date 18/08/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLD3620C AIG Asia Pacific Insurance Pte. Ltd. 15/06/2020-14/06/2021 65-6419-3000
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General insurance Association of
Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of

or in connection with the reports or their images.

This is a computer generated document and requires no signature.




GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE

6 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735
RECORDS MANAGEMENT CENTRE eqisiration o

TAX INVOICE
Our Ref No: GR-20-097262
Date of Request: 19/08/2020 Your Ref No: Online Purchase
Volkswagen Centre Singapore
247 Alexandra Road
Singapore 159934
Dear Sir/lMadam,
Enquiry Date 19/08/2020
Enquiry By Charmaine Kong Mei Kwan
TP Vehicle No. SLD3620C
Accident Date 18/08/2020
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [] Cash [ ] Cheque



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: 26 August 2020 1:18 PM

To: EDDIEMASLI@QYAHOO.COM

Cc: Admin A

Subject: RE: ACCIDENT INVOLVING SLD 6856U & SLD 3620C ON 18/08/2020

Our Ref: CC3/AIG20008696/R1ks3

MASLI RAMLI
[Policy Holder]

Dear Sir/Madam,
RE: ACCIDENT INVOLVING SLD 6856U & SLD 3620C ON 18/08/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

Based on the accident scenario and accident video, we are of the view that liability is not in your favour for head to rear
collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call/e-mail us if you have further queries.

Thank you.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




2/8/2021 Merimen e-Claims
Print Received Message

This mail is associated with :

*SLD6856U (8479904275SG)
[SLD3620C]
TP

AU CHEN HAN
Aug 18 2020 6:00PM
[MASLI RAMLI]
Volkswagen Centre Singapore

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 05/02/2021 14:01 PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$5856.89) - SLD6856U - Claim Handler: Tan, Bennie-WZ

Approved:5856.89:Subject to all docs/billings in order.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=81806969&CFTOKEN=5393203e50eb4c11-F78BA... 1/1



