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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177639

Service Request Details

Claim
SOM02SCO

Reference
None #*

Loss Date
August 17, 2020

Report Date
Aug 18, 2020 10:24:00 AM

Request Date
August 19, 2020

Due Date
August 19, 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pre-Repair Survey
Actions

Next Step
Finish the work

Claim Portal

Vehicle Information

Incident Vehicle Registration #
SLB6607H

1/4



8/19/2020 Claim Portal

Model
COROLLA

Service Address

Primary Contact/Insured

LAl KIM CHOW

1 JALAN ULU SEMBAWANG, #03-04 SENSORIA, THE, 758930, Singapore
96653727

kimclai@yahoo.com

Claim Handler

KHOR Saw Theng
6568804754
sawtheng.khor@axa.com.sg

Additional Instructions
-Assure Auto Assist -Survey Add: 14 Ang Mo Kio Block B, Singapore 569116 -pls survey by today

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

NAME B Video - Accident SKZ5071U.AVI

TYPE Evidence

SUB-TYPE Videos

AUTHOR KHOR Saw Theng

DATE UPLOADED August 19, 2020

NAME B Video - Accident SLB6607H.MP4

TYPE Evidence
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682693?token=5f18edd0-65af-4303-81c6-6a19db8e4afc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682691?token=799bf5d2-061e-4e32-848b-f56e162bb846&portalRoute=/claim-portal/html/ServiceRequestDocumentError

8/19/2020

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

cClLID TVNhrC

Claim Portal

KHOR Saw Theng

August 19, 2020

I P1878963_RN_00007_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

August 18, 2020

I P1878963_CI_00007_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

VISHNU BATHAM Shekhar

August 18, 2020

I GIA SLB6607H TP.PDF

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

August 18, 2020

I GIA SKZ5071U INSD.PDF

Reports & Statement

CIA DamAvt
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679326?token=95c846ac-2730-442d-b96b-7e4e93378814&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679325?token=5e131427-5d08-4af7-ae36-397ef38e26af&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679324?token=28d6fbac-2636-4056-b5c7-3dce834aa4e1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679323?token=eccba154-31ac-49b8-895a-50cf936529b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED
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Claim Portal

August 18, 2020

B EMAIL TP REG.msg

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

August 18, 2020

I EMAIL TP REG.pdf

Letters and Correspondence

Workshop

VISHNU BATHAM Shekhar

August 18, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679321?token=0bf6c1ef-f282-4d0b-ba40-6b0704066ece&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679322?token=96ea1777-36fd-46e5-9ea3-4d8195c79abf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

