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Your Ref:  S0M02SCU                              26th August 2020 
Our Ref  : CI/ASM20008668/P 
 
M/s AXA INSURANCE PTE LTD (Singapore) Pte Ltd 
8 SHENTON WAY #24-01 
AXA TOWER 
Singapore 068811  
(Motor Claims Department) 
 
TECHNICAL INVESTIGATION REPORT OF INSURED VEHICLE SGC 4334L 
INVOLVED IN AN ACCIDENT ON 14 AUGUST 2020   

 
1. I refer to your letter dated 19 August 2020 and the instructions therein to 

conduct a physical inspection of the insured vehicle and thereafter to 

comment on the condition of its tyres; and whether the condition of its tyres 

had complied with the requirements of the local governing body. 

 
2. I have inspected the insured vehicle on 20 August 2020 at the premises of Ah 

Lim Motor Company, 10 Ang Mo Kio Industrial Park 2A #01-09 @ AMK 

Autopoint Singapore 568047.  

 
3. I now set out below my observations and comments pertaining to the 

condition of the tyres that were fitted on the insured vehicle at the time of my 

inspection. 

 
4. The following general vehicle information was recorded during my inspection 

of the insured vehicle: - 

Registration Number : SGC 4334L 

Make & Model  : Toyota Altis 1.6L CVT 

Year of Registration : January 2016 

Chassis Number  : MR053REH104543677 

Speedo Reading  : 91,828KM  

  
5. The insured vehicle was observed to have sustained impact damages on its 

left portion. Its bumper, left front fender, left door panel, left rear fender and 

both its left front and rear rims were amongst the exterior body parts which 

were observed to have been damaged as a result of the accident.    

 
6. Examination carried out to the front right and both rear tyres that were fitted 

on the insured vehicle had revealed that all this three tyres were in 

serviceable condition. See photo 1 – 9 below. 
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Photo 1 shows the general view of the front portion of the insured vehicle at the 
time of my inspection its unaffected by the accident.   
 

 
Photo 2 shows the general view of the right portion of the insured vehicle at the 
time of my inspection its unaffected by the accident.   
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Photo 3 shows the general view of the rear portion of the insured vehicle at the 
time of my inspection its unaffected by the accident.   

 

 
Photo 4 shows the general view of the front right portion of the insured vehicle at 
the time of my inspection.   
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Photo 5 shows the close up view of the left front portion of the insured vehicle at 
the time of my inspection. Its bumper, body panel, fender and rims was observed 
to be damaged as a result of the accident. 
 

 
Photo 6 shows the close up view of the left front portion of the insured vehicle at 
the time of my inspection. Its fender and rim was observed to be damaged as a 
result of the accident. 
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Photo 7 shows the rear left tyre of the insured vehicle at the time of my 
inspection. The rear left tyre of the insured vehicle was observed to be in 
serviceable condition. 

 

 
Photo 8 shows the rear right tyre of the insured vehicle at the time of my 
inspection. The rear right tyre of the insured vehicle was observed to be in 
serviceable condition. 
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Photo 9 shows the front right tyre of the insured vehicle at the time of my 
inspection. The front right tyre of the insured vehicle was observed to be in 
serviceable condition. 

 
 

 
7. Upon examination of the front left tyre of the insured vehicle, the remaining 

thread depth was at minimum 1.9mm, which was within the LTA 

requirements. However, the rubber compound at the outer side of the tyre 

was completely worn, exposing the reinforcing belts that are found within the 

tyre. The same extent of worn condition was also observed around the entire 

circumference of the tyre. See photo 10 - 12 below. 
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Photo 10 shows the tread depth of the front left tyre on the insured vehicle at the 
time of my inspection. The remaining tread depth is 1.9mm which is within the 
LTA requirements. 

 

  
Photo 11 shows the front left tyre of the insured vehicle at the time of my 
inspection. The rubber compound at the inner side of the tyre, around its entire 
circumference, was observed to be completely worn, exposing the reinforcing 
belts (arrowed) that are found within the mentioned tyre.  
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Photo 12 shows the front left tyre of the insured vehicle at the time of my 
inspection. The rubber compound at the outer side of the tread, around its entire 
circumference, was observed to be completely worn, exposing the reinforcing 
belts (arrowed) that are found within the mentioned tyre.  

 
 
8. The condition of the front left tyre of the insured vehicle, where the reinforcing 

belts that are found within the tyre were exposed, due to completely worn 

rubber, do not comply with SECTION 109(e) CAP 276 of THE ROAD 

TRAFFIC ACT, ROAD TRAFFIC (MOTOR VEHICLES, CONSTRUCTION 

AND USE) RULES. Under this section it states that “no person shall use, or 

cause or permit to be used on a road any motor vehicle or trailer, a wheel of 

which is fitted with a pneumatic tyre, if the tyre has any portion of the ply or 

cord structure exposed”.  

 
9. The condition of the front left tyre of the insured vehicle would have also likely 

affected the road worthiness of the insured vehicle as the traction/frictional 

grip between the insured vehicle and the road surface would have been 

significantly lessen, especially during wet weather condition, when travelling 

at high speed or cruising speed, cornering and braking amongst others. 
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10. Given the circumstances of accident as reported in the GIA report statement 

MALM20069918 and in the interview statement, which was made by Mr 

Sethu S/O Rajagopal (herein referred to as “Mr Sethu”) where the accident 

had happen was that at the material time it was raining heavily.  

 

11. We managed to speak to Mr Sethu on 25th August 2020 where we were able 

to gather further information pertaining to the incident as well as information 

pertaining to the history of the Insured Vehicle.  

 

12. There was 3 Vehicles making a right turn at the same time the Vehicle on 

right side of came into the lane of the Insured Vehicle and insured driver had 

applied steering to steer away the Insured Vehicle, however in the midst of 

steering the Insured Vehicle it skidded to the left and collided into the right 

side of the Vehicle on his left. No one was injured from the accident and both 

drivers exchanged particulars and drove off afterwards. The accident report 

was made at Ah Lim Motor Company on 17th August 2020 1614hours and the 

Insured Vehicle was left at the workshop from then on. 

 
13. Mr Sethu mentioned that he had not experienced any mechanical or 

electrical/electronic problems with the Insured Vehicle till the day of the 

incident. He also mentioned that there were neither warning lights displayed 

nor was there an abnormal rise in temperature throughout the period the 

Insured Vehicle and when driven, prior to the accident. 

 
14. Mr Sethu mentioned that the Insured Vehicle was bought pre-owned on 

January 2016 and he had changed all 4 tyres and rims as a set 1year 

8months prior to the accident. 

 

15. Pertaining to the maintenance aspect, Mr Sethu sends the Insured Vehicle for 

periodical servicing. He provided us with his latest servicing record and 

informed that there was no major overhaul done or modifications done to the 

Insured Vehicle. See servicing invoices below. 
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Conclusion 

 

16. Having inspected the Insured Vehicle and gathering further information with 

regard to the circumstances of accident, we are of the opinion that the ability 

to steer control the Insured Vehicle efficiently will be compromised as there is 

lesser rubber compound to generate frictional resistance given that the 

reinforcing wires at some areas were exposed. Steel/coppered wires have 

lesser frictional resistance as compared to rubber. 

 
17. In general, having physically inspected the insured vehicle and also having 

considered the nature of the accident, I am of the view that the condition of 

the front left tyre of the insured vehicle could have possibly contributed to the 

accident on 14 August 2020. The front left tyre of the insured vehicle also do 

not comply with the requirements of SECTION 109(e) of THE ROAD 

TRAFFIC ACT, ROAD TRAFFIC (MOTOR VEHICLES, CONSTRUCTION 

AND USE) RULES.      

 
 

 
Sherwin Beh                   
Technical Investigator 
 

 
Ang Bryan Tani 
AFF SAE-A, AMSOE AMIRTE, MATAI, AFF.Inst.AEA 
Senior Technical Investigator 
Technical Investigation & Reconstructionist (SAE-A) 

 
DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solely for the use and benefit of the Client named on the 
front page of this Report. No liability or responsibility whatsoever, in contract or tort, is accepted to any third party who may rely 
on the Report wholly or in part. Any third party acting or relying on this Report, in whole or in part, does so at his or her own risk. 

 


