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Service Request Details

Claim
SOMO02SBY

Reference

CC4/ASM20008623/Upa3q2 &*

Loss Date
17 August 2020

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
17 Aug 2020 4:51:23 PM

Request Date
6 October 2020

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice

Add Invoice

VendorEngage

- -

Menu

17



2/17/22, 3:35 PM VendorEngage

e - Menu

Incident Vehicle Registration #
SJT2138A

Make
TPVD

Model
UNKNOWN

Service Address

Primary Contact/Insured

FAST FROZEN FOOD
5 TUAS BAY WALK, 637755, Singapore

HONGYEN.CHONG®@ALLINK.COM.SG

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

WS : Fastech Auto Pte Lt

Messagesl Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents
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VendorEngage

Other
Other

Ong Shiying

HTP FASTECH-SURVEY LISTING TO FASTECH.eml
Other
Other

do not reply

B ASM-LKKInvoicel - AC2200806.pdf.pdf
Email Sent

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B LETTER TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

B LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1678346?token=7cc08923-599a-457b-9109-f17323727c17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1678409?token=425352f4-7232-4689-967a-591085f52ec5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773160?token=74aa5123-b42b-4494-b1cf-f9b3ccb2cef4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773159?token=c6a08d0e-57d5-47c9-9e64-27d22fad2fa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773158?token=083612d7-7f10-4b80-b6b1-46850ee1287c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
17 February 2022

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

17 February 2022

B O LOA(YM 6807K).pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

29 December 2021

B Email to OI_Reminder on Ol LOA dd 221021.pdf.pdf
Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

22 October 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2773156?token=ba561d8e-75b8-42c3-ad6c-7667cc1b1d15&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2530130?token=5f6d7257-6215-45bc-819c-548461a196d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
20 November 2020

I TP ESTIMATE MARKED (FINAL).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 November 2020

B LKK RESURVEY PHOTO 1.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 November 2020

B PARF_COE_Rebate_Enquiry.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

20 November 2020

B TP -Mandate IA dd 20112020.pdf.pdf
Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
20 November 2020

B LKK SURVEY PHOTO.pdf.pdf

Forms / Claim Documents
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854491?token=8c878732-b6d3-415d-9c6e-0deceb7b758c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854490?token=616879da-6935-4302-beff-2145661465f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854489?token=0d3945ad-07f3-4474-b87a-1ad88803f147&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854488?token=9e5f5fde-b635-44c9-9116-e2c405ceb5ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1854481?token=f617f9ef-7aa3-4cb2-9dd7-194892291b53&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

20 August 2020

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

20 August 2020

B LKK RESURVEY PHOTO.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
20 August 2020

& YM6807K.pdf.PDF
Reports & Statement
GIA Report

TAN Jas

19 August 2020

B OINR - EMAIL TO Ol.pdf.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
19 August 2020

B TP GIA REPORT.pdf.pdf

Reports & Statement

GIA Report

LKK AUTO CONSULTANTS PTE LTD (TP)

19 August 2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685034?token=caa1a2fc-11fc-4699-8d5e-74417e9373ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1685033?token=394c1049-6cff-4fec-ab9a-b31dd791975c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682775?token=afa61ff2-d035-45d5-8575-c3bb7df49848&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1682897?token=ee6e1e63-1b69-40df-8a8f-1138cea3d4ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

Letters and Correspondence
Others

NIKAM Santosh Pandurang
17 August 2020

B EMAIL FROM WS FOR TP REG.msg.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

17 August 2020
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