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A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

SOMO02SCT .
Actions

CC4/ASM20008598/Abs3q2 #*
Next Step Wait for: Approve invoice

17 August 2020 :]

18 Aug 2020 9:42:09 AM

18 August 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SFN280M
Registration #

Make TPVD HONDA

Model CIvIC

Service Address

Primary Contact/Insured

WYN2000 LOGISTICS PTE LTD

21 TUAS AVENUE 9, WYN2000 LOGISTICS
CENTRE, 639196, Singapore

62660566

Services Pending verification - Direct
N EDMUNDPANGYN@ACORNINT.COM
Settlement

Claim Handler
OH Vale
6568804897
vale.oh@axa.com.sg

Additional Instructions WS : SM AUTOMOTIVE

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |

NAME

TYPE SUB-TYPE

Surveyor/ Assessor

I ASM-LKKInvoice1 (1)-AC2006720.pdf Invoice

expense

DATE
AUTHOR

UPLOADED
LKK AUTO CONSULTANTS PTE 30 September
LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177455&tab=invoices

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759707?token=c62daef9-0da5-4829-ba18-3c9551eb16e2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/30/2020

IAME
& LKKInspection (3).pdf

B LKKAdjustment1a (1).pdf

[ GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I LKK RESURVEY PHOTO.pdf

I TP ESTIMATE MARKED (FINAL).pdf

I GIA Search.pdf

& PARF_COE_Rebate_Enquiry.pdf

[ LKK SURVEY PHOTO.pdf

I TP -Mandate IA dd 22092020.pdf

I YP 2189X video.mp4

I SFN280M TP GIA.PDF

F¥Pins / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Evidence

Reports & Statement

Claim Portal

SUB-TYPE
Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Others

Assessment

Videos

GIA Report

BIFHEIBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177455&tab=invoices

DATE

30 Se}f}tember
UPLOADED
2020

30 September
2020

30 September
2020

30 September
2020

30 September
2020

30 September
2020

22 September
2020

22 September
2020

22 September
2020

22 September
2020

22 September
2020

22 September
2020

17 September
2020

18 August
2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759702?token=393c530a-c07c-41d3-939f-e7e51e34d7a3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759701?token=08da082e-8c9c-4e46-9351-687da268ee8c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759700?token=8ad3d91a-f086-4960-9065-1f20990c1db7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759699?token=63327f6c-b991-4de3-aee6-d2c279c30071&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759698?token=b3e9d551-f3a3-4ed8-b053-e15503fc6442&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1759697?token=94a2c496-c248-48af-a206-491547c6f2fa&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1742923?token=0117aa7b-b697-46d6-bf0e-f27147d97310&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1742922?token=9ea9db6d-0a3f-4821-a1d5-0de498488697&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1742920?token=22a7b535-8b1c-4ad9-aa63-dece6be8be1c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1742921?token=eca1433d-72ef-4394-8fec-67913b20ccef&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1742924?token=17755bce-4881-422e-9e70-18302bcb057a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1742918?token=c037709e-4172-4f9e-9755-6eb8b13e921b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1733793?token=c71fc9b1-459f-47f9-b2fd-845390ab5af9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679091?token=e6031982-683a-4cd9-81a5-c6179537cbdc&portalRoute=/claim-portal/html/ServiceRequestDocumentError

9/30/2020

NAME

I EMAIL FROM WS pdf

I EMAIL FROM WS FOR TP REG.msg

I TP GIA REPORT.PDF

I Ol Video - Accident.MP4

I Ol Video - Accident-1.MP4

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports & Statement

Evidence

Evidence

Claim Portal

SUB-TYPE

Others

Others

GIA Report

Videos

Videos

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

OH Vale

OH Vale

OH Vale

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177455&tab=invoices

DATE

UPLOADED
18 August
2020

18 August
2020

18 August
2020

18 August
2020

18 August
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679090?token=703d881d-202f-43a6-9c3f-e5a8469952c3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679087?token=d13f2806-0dc9-46bd-bc49-0f38727b2028&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679929?token=eacd11d8-bca7-4243-9c22-370d8493d109&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679800?token=5c963e29-5762-4a09-ab5f-7e53ed3ceb80&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1679904?token=3a558b34-8abe-44ce-b722-b305467d3167&portalRoute=/claim-portal/html/ServiceRequestDocumentError

