12/10/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO02590 . Vehicle Information
Actions
Reference CC4/ASM20008558/Bba3q2 Incident SMA4968Y
2 Next Step  Wait for: Approve Vehicle
invoice Registration #
Loss Date 14 August 2020
Make TPVD
Report Date 17 Aug 2020 9:03:42 AM
Model TOYOTA
Request Date 17 August 2020 Service Address
Due Date L
Vendor Name LKK AUTO CONSULTANTS Primary Contact/Insured
PTE LTD (TP)

Type of Loss

Services

Third Party Vehicle Damage

Pending verification - Direct

Settlement

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177306 &tab=invoices
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12/10/2020 Claim Portal
Claim Handler
WANG Peter
peter.wang@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
10
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
I ASM-LKKInvoicel (2)-AC2008216.pdf Invoice December
expense PTE LTD (TP)
2020
. 10
. Forms / Claim LKK AUTO CONSULTANTS
B LTA SEARCH.pdf Others December
Documents PTE LTD (TP)
2020
. 10
. . Forms / Claim LKK AUTO CONSULTANTS
B LKKInspection (2).pdf Others December
Documents PTE LTD (TP) 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892210?token=8320fa7e-6893-402c-afe0-b9346dae7c2c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892209?token=786c6b0a-1470-4383-9b7d-e1dc229d737b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892208?token=f0f13dcb-0646-471d-be21-edbae29687f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020

NAME

B LKKAdjustmentla.pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM .pdf

I LETTER TO Ol.pdf

HM /i A~ IR IV L AT 2 [Xd

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &

Claim Portal

SUB-TYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

~u

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177306&tab=invoices

DATE
UPLOADED

10
December
2020

10
December
2020

10
December
2020

10
December
2020

10
December
2020

13
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892207?token=a37ab8fb-6ab1-428e-a5d0-a504996e4b1a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892206?token=5f31b4aa-8303-4348-b3c6-ebbd0c22677e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892205?token=cbdd7824-a69f-4409-b02e-ee66c21f9033&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892204?token=2ce10543-5b31-4295-a922-3be7767ce2f6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892203?token=e92ab63d-e0ee-499d-8bc3-815a4a604a90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1842519?token=011c92cf-cc5b-480c-ab9f-f33179d95baf&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020
Il LKK RESUKVLEY PHOIO 1.par

NAME

B LTA and GIA Search.pdf

I TP ESTIMATE MARKED (FINAL).pdf

Ik PARF_COE_Rebate_Enquiry.pdf

I TP -Mandate IA dd 13112020.pdf

B LKK RESURVEY PHOTO.pdf

I LKK SURVEY PHOTO.pdf

Statement
TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Claim Portal
uthers

SUB-TYPE

Others

Others

Others

Assessment

Others

Others

PTE LTD (TP)
AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177306&tab=invoices

Novembper

2620

UPLOADED

13
November
2020

13
November
2020

13
November
2020

13
November
2020

2 September
2020

2 September
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1842519?token=011c92cf-cc5b-480c-ab9f-f33179d95baf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1842516?token=0102bf86-697e-4ea8-a890-ee28cdbf7777&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1842517?token=e775eed9-0c0f-409f-be0f-3bd3e78ab13e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1842515?token=ec2a1652-3e9a-422e-bfd6-5402ec9279c6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1842514?token=6b4d34cb-d557-4785-8a35-bf66c39e4794&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708611?token=dbfd659c-54d5-4700-8ba9-2bfd974aedf3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708610?token=6fe439dd-fd29-43ec-b35c-24c05bd5037a&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020

NAME

I TP ESTIMATE - MARKED.pdf

B TP - IApdf

BTP-1AXIs

I SMA4968Y TP GIA.PDF

I SHD149P INS.PDF

I TP CLAIMANT.pdf

B PRI TP EMAIL PDF.pdf

I PRI TP EMAIL.msg

TYPE
Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Claim Portal

SUB-TYPE

Estimate / Quotation

Assessment

Assessment

GIA Report

Workshop

Workshop

Workshop

Workshop

AUTHOR
LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=177306&tab=invoices

DATE

PLOADED
September

2020

2 September
2020

2 September
2020

17 August
2020

17 August
2020

17 August
2020

17 August
2020

17 August
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708608?token=0cc620eb-6804-46ac-8e6b-4de7b9946d44&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708606?token=8ccb759b-3563-4e5a-a84a-d86b7d27a921&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708604?token=1176547c-3838-428f-a1cd-1275f92a7483&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676520?token=7e962837-823b-410c-8b0b-87d271df5d1f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676518?token=b69eae1f-2744-411c-99ce-e8c6900d02cd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676514?token=bfac1f89-1609-40c6-af0e-2463cdd4b2e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676515?token=19d68a38-e51c-4296-a2b5-1094654a3b4f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1676517?token=41e66cbf-2eb4-4aeb-b915-88bfdf483877&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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DATE
UPLOADED

NAME TYPE SUB-TYPE AUTHOR
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