9/18/2020 Merimen e-Claims

Claim Audit

=] AUDIT TRAIL

17 Aug
1 2020  Cim Dtl Claimant's Name: -> LUMENS AUTO PTE LTD. [A] Lee Su
Modified Li
10:49
17 Aug Cim Veh
2 2020  Model (202188) HONDA FIT 1.3 (A). [A] "Ee Su
10:49 Changed
3 %ZAOUQ Clrm Created k€9 NO: SMH7056Y. Acct Date: 2020/08/02. Claim Type: TP. Insurer: India International Insurance Pte [A] Lee Su
1049 m Created | ¢4 (HQ). Workshop: My Car Consultant Pte Ltd - Ubi (HQ) Li
17 Aug :
4 2020 zd] _Co LKK Auto Consultants Pte Ltd (HQ): (A] Lge Su
ssigned Li
10:49
17 Aug  Adj Next
5 2020  Rpt Next Rpt:Final Rpt.Due Date:2020/08/26 [A] "fie Su
10:49 Changed
17 Aug :
Adj i . Cn s . [A] Lee Su
6 2020 Mandate SetApproved.O.OO.Relnsp.AdJ decides. Li
10:49
17 Aug
7 2020 Label Added (30653):Direct Settlement. (A] Lfie su
10:50
17 Aug Adj
8 2020  Adjuster  [None] -> CHEN TSUE YEE [A] "Se Su
10:50 Assigned
9 ;EZAOUQ ﬁl?ndate Cur.Req:0.00:PODS Liability: TBA Remarks: Conflicting version. Kindly upload insured video in Merimen [AI-]IS(ngW
08:33 Request for our viewing. We will request evidence from 3rd party and update. Thanks. TONG
19 Aug Adj Next
10 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/08/26. Mandate Remarks: UPLOADED THE VIDEO. [I] Priya
09:20 Changed
19 Aug Adj
11 5825)0 Mandate Set Maintained: UPLOADED THE VIDEO. [1I] Priya
19AU9  yideo [A] CHEW
12 2020 Downloaded Downloaded Video - Accident-(IV) HSIAO
10:20 TONG
21 AU9  yideo [A] CHEW
13 2020 Downloaded Downloaded Video - Accident-(IV) HSIAO
10:42 TONG
14 5(1)2%“9 a‘;]ndate Cur.Req:0.00:From Insured video,our taxi was stationary st the time of accident. It is likely that 3rd pa [Ads(ixgw
10:47 Request rty moved forward & hit our taxi. We intend to reject 3rd party claim. For your approval. Thanks. TONG
15 g(lJonug Video Downloaded Video - Accident-(IV 1] Pri
Downloaded D°oWnloaded Video ccident-(IV) [1] Priya
11:06
16 5(132%“9 Video Downloaded Video - Accident-(IV 1] Pri
2020 Downloaded D°Wnloaded Video ccident-(1V) [1] Priya
21 Aug Adj Next
17 2020 Rpt Cur Rpt:Final Rpt. Cur Due Date:2020/08/26. Mandate Remarks: please proceed to reject this case. [I] Priya
11:08 Changed
21 Aug Adj
18 i(l)zgs Mandate SetApproved:O.OO:pIease proceed to reject this case. [I] Priya
Date From ﬂ 2] LI Date To il E L[ Audit Type | None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
India
LKK Auto -
2561956 | 18Aug 2020 | TP Case Motor Consultants | Lnternational 1 qyoa5ey | sHe2005R 11.00
08:40:49 (Insurer) Pte Ltd Insurance Pte
Ltd (HQ)
India India
19 Aug 2020 . International | International .
2563310 09:20:17 Video Upload Motor Insurance Pte | Insurance Pte SMH7056Y Priya XX XX

Ltd (HQ) Ltd (HQ)
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