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Nivitha (LKK Auto)

From: Motor Claim - Ill <motorclaim@iii.com.sg>

Sent: Friday, 3 January 2020 5:34 PM

To: Elaine Toh; 'sur@lkkauto.com'; Admin-D (LKKAuto)

Cc: Sundari Nagarajan - IlI

Subject: RE: PRE REPAIR INSPECTION --- YOUR REF: SHA 4543 Z --- ACCIDENT INVOLVING

SKD 5670 G AND SHA 4543 Z ON 1 JANUARY 2020 ALONG SHEARES AVENUE ON
BENJAMIN SHEARES BRIDGE AT ABOUT 0045 HOURS

Dear Sir/ Mdm

This Pre-Repair Survey is on Without Prejudice Basis.,

TH%:D PARTY VEHICLE NO. : SKD3670G
[11 INSURED VEHICLE NO. : SHA45437
DATE OF LOSS : 01.01.20

We acknowledge receipt of your email.
In compliance to Pre-Action Protocol for NIMA cases, we note that
We disagree to the list of motor surveyors that you have proposed.

Therefore. we have appointed our surveyor LKK AUTO CONSULTANTS to conduct the pre-repair survey.
This claim is handled by Sundari.

Please let us have your client’s accident report and repair estimate for our appointed survevor to conclude his
report.

**We would like to conduct a re-survey after spray painting. Please contact our surveyor to arrange.
**Surveyor kindly upload this assignment to Merimen.

We started using audatex since 1*' dec 2019. Please do adjustments throught Audatex and upload the report onto
Merimen.

Thank You.

Best Regards,
Gabriel Wee

INDIA
INTERNATIONAL

@
[NsurancE
SINGAPORTE

( Serving the region since 1967

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Elaine Toh [mailto:Elainetoh@visionlawllc.com]
Sent: 03 January, 2020 3:23 PM



To: Motor Claim - Ill <motorclaim@iii.com.sg>

Subject: RE: PRE REPAIR INSPECTION --- YOUR REF: SHA 4543 Z --- ACCIDENT INVOLVING SKD 5670 G AND SHA 4543
Z ON 1 JANUARY 2020 ALONG SHEARES AVENUE ON BENJAMIN SHEARES BRIDGE AT ABOUT 0045 HOURS

" Importance: High

Our Ref: SKD 5670 G (et)
WITHOUT PREJUDICE
Dear Sir/Madam,

We refer to your email of even date informing that you wish to conduct a pre-repair survey and your List of Surveyors.
TAKE NOTICE that we object to all your surveyors stated in your said List, for appointment as the Single Joint Expert.

Under the circumstances, no Single Joint Expert has been agreed for this matter.

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference to you.

Thank you.

Regards,

Elaine Toh (Secretary)

VISION LAW LLC

133 New Bridge Road

#18-01/02 Chinatown Point

Singapore 059413

Tel: 65342811 (Ext. 122) / Fax: 65356802

cc: SKD 5670 G — By email only

From: Motor Claim - lll [mailto:motorclaim@iii.com.sg]

Sent: Friday, 3 January, 2020 12:03 PM

To: Elaine Toh

Subject: RE: PRE REPAIR INSPECTION --- YOUR REF: SHA 4543 Z --- ACCIDENT INVOLVING SKD 5670 G AND SHA 4543
ZON 1 JANUARY 2020 ALONG SHEARES AVENUE ON BENJAMIN SHEARES BRIDGE AT ABOUT 0045 HOURS

Dear Sir / Mdm,
We acknowledge receipt of your email.
We proprose using one of the following motor surveyors:

e LKK Auto Consultants Pte Ltd
* Vicom Assessment Centre Pte Ltd

Please notify us within 02 days of receipt of this letter for surveyor agreed on or if you have any objections to the
above list.

We started using audatex since 1°' dec 2019. Please submit your estimate/quotation throught Audatex so that our
surveyors can make the adjustments according.

Best Regards,
Gabriel Wee



[nDIA
INTERNATIONAL
InsurANCE

SINGATPTORE
Serving the region since 1987

64 Cecil Street; #05 - 10B Building
Singapore 049711
Tel: 6347 6100, Ext — 248

From: Elaine Toh [mailto:Elainetoh@visionlawllc.com]

Sent: 03 January, 2020 8:37 AM

To: Motor Claim - lll <motorclaim@iii.com.sg>

Subject: PRE REPAIR INSPECTION --- YOUR REF: SHA 4543 Z --- ACCIDENT INVOLVING SKD 5670 G AND SHA 4543 Z
ON 1 JANUARY 2020 ALONG SHEARES AVENUE ON BENJAMIN SHEARES BRIDGE AT ABOUT 0045 HOURS
Importance: High

Our Ref: SKD 5670 G (et)
WITHOUT PREJUDICE

Dear Sir/Madam,

We are instructed by JASON TAN CHEE WEI (CHEN ZHIWEI) to notify you of a road traffic accident on 1 January 2020
along Sheares Avenue on Benjamin Sheares Bridge at about 0045 hours involving our client’s vehicle registration
number SKD 5670 G and vehicle registration number SHA 4543 Z driven by you/your insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to repair the damaged
vehicle, please let us know within 2 working days of your receipt of this notice whether you or your insurer would like
to conduct a pre-repair survey of the vehicle. If we do not receive any reply from you within the stipulated timeline,
our client shall proceed to repair the vehicle without further reference to you.

Pursuant to Pre-Action Protocol for NIMA cases, we propose Constant Appraiser Services for appointment as Single
Joint Expert for your consideration.

Please be informed that the said vehicle can be inspected at:

Venue: A S AUTO SERVICE
1 Kaki Bukit Avenue 6
#01-106 Autobay@Kaki Bukit
Singapore 417883
Contact: Ah Soon @ 9738 8183 (Please call before going)

If you fail to conduct the pre-repair inspection within the next 2 working days excluding any intervening Saturday,
Sunday or Public Holiday, the said workshop will commence repairs thereafter without further reference to you.
FOR SURVEYOR

Thank you. Please initial here after completion of pre-repair ins pecton.
Thank you.

(@:’ Appointed surveyor

(Name & Signature)

Regards,

Elaine Toh (Secretary)
VISION LAW LLC

133 New Bridge Road
#18-01/02 Chinatown Point

Date & Time of Inspection :




Singapore 059413
Tel: 65342811 (Ext. 122) / Fax: 65356802

" cc SKD 5670 G — By email only

VISION LAW LLC

Advocates & Solicitors

(Incorporated with limited liability)

Unique Entity No. 200721148H

Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K

VISION LAW LLC
Advocates & Solicitors
(Incorporated with limited liability)



Unique-Entity No. 200721148H
Address : 133 New Bridge Road #18-01/02 Chinatown Point, Singapore 059413

DISCLAIMER:

The contents of this email (including any attachments) are confidential and privileged and only intended for
the recipient(s) addressed above. If you received this email

by error, please notify the sender immediately and destroy it (and all attachments) without reading, storing
and/or disseminating any of its contents (in any form) to any

person. Email communication is not secure. Vision Law LLC is not liable for any losses arising out of any
errors or omissions in the contents resulting from email

transmission or any illegal or unauthorised usage or tampering of its email system.

Kindly note that by submitting this claim to us, you are deemed to have agreed to us collecting, using,
disclosing and processing your personal data, sharing your personal data with our service providers (located
both inside and outside Singapore) and/or with other insurers in the general insurance industry, including
the General Insurance Association of Singapore. This enables us to ensure proper processing, handling
and/or dealing with your claim, which includes investigating the said claim, and complying with applicable
laws. If you do not agree to the same, kindly let us know immediately.

DISCLAIMER:

This email is intended solely for the person to whom it has been addressed.

It may contain confidential and/or legally privileged information.

If you are not the person for whom this e-mail was intended, or if this e-mail has reached
you by mistake, please delete it immediately and inform us of the error and also be hereby
notified that any use, distribution, transmission, printing, copying or dissemination

of this information in any way or in any manner is strictly prohibited and may be unlawful.
Internet communications may not be entirely secure or accurate as information could be
intercepted, corrupted, lost, delayed or contain viruses.

Therefore, we do not accept liability for any errors or omissions in the content of this
message or any delay in delivery which may arise as a result of Internet transmission

or any modification.

Print this email only if it is absolutely necessary and help in preservation of environment.
India International Insurance Pte Ltd.

Registration No. 198703792-K



s Backto OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars

Owner ID Type: Singapore NRIC
Owner |D: 493F

Vehicle Details

Vehicle No.: SKD5670G

Vehicle to be Exported: No

Intended Deregistration Date: 13 Jan 2020
Vehicle Make: AUDI

Vehicle Model: A6 20TFSIMU
Primary Colour: Grey
Manufacturing Year: 2011

Engine No.: CDN180715
Chassis No.: WAUZZZ4G1CN021212
Maximum Power Output: 132.0kW (177 bhp)
Open Market Value: $43,219.00
Original Registration Date: 14 Dec 2011

First Registration Date: 14 Dec 2011

Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

1
84321900 X 50 Jor 2166 9.5

Yes /

PARF Eligibility Expiry Date: 13 Dec 2021

PARF Rebate Amount: $23,770.00

Intended COE Rebate Details

COE Expiry Date: 13 Dec 2021

COE Category: B -Car(1601cc & above)

COE Period(Years): 10

QP Paid: $72,350.00

COE Rebate Amount: $13,867.00

Total Rebate Amount: $37,637.00
The information contained herein is correct as at 13 Jan 2020

DoA: ([ )2v20 OK
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1/13/2020 Used audi a6 2.0 Car & Used Cars & Vehicles Singapore - sgCarMart

SGCA“MART-COM Login  Sign up

- New Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum Resources

CONNECTING CAR BUYERS & SELLERS. b ONNECT

We'll handle your loans, insurance & other paperwork for FREE.

. New 5 Years Renewal COE Toyota Wish 2,04 * Free VICOM evalustion
Post an Advertisement * Free grooming and & months maintenance
Sell it yoursell! Advertise it at just

= In-house workshop ensures quality service
$58 until it's SOLD!

= Member of SVTA and hire purchase sssocistion

= 100% deposil refund for unapproved loan

T o m—— x ’h_ o 1B, YONG LEE SENG MOTOR PTE LTD
Browse by Category ¥ [Sort by Date Posted ¥ || 20 resutts/page ¥ |
2 vehicles audi a6 2.0 I N
Model Price Depreciation Eng Cap Mileage Veh Type
audi a6 2.0 Any Any 2011 Any Any Ary Available
Audi A6 2.0A TFSI MU $48,800 $14,260 fyr 10-Dec-2011 1,984 cc 93,000 km Luxury Available

Promo Bank Interest Rate From 1.98%. Stock Condition And Well Maintained By Ex-owner, Selling Due To Relocation. Peace Of Mind
Purchase With Certified 120 Points Test Report With Detailed Chassis Inspection, Free Servicing At Our Autharized Workshop, Sporty Wh..

Dynamic Matoring

Posted: 04-1an-2020  Tags: 2011 Audi AB, 2011 audi ab, Audh A6, aud| 36, Audl, AB, a6, Used Audi

Audi A6 2.0A TFSI MU $52,000 $15,330 /yr 29-Dec-2011 1,984 cc 171,000 km Luxury Available
Extremely Well Maintained Single Owner Agent Unit. Fully Serviced By Premium Auto Since Day One. Run Silent And Smoothly Without
Compromising Power. Loan And Trade-In Welcome. Consignment Unit. Viewing By Appointment Only. (CommmERT)

Posted: 24-Nov-2019  Tags: 2011 Audl AG, 2011 audi a6, Audi AB, aud! a6, Audi, A, a6, Used Audi

Save this search criteria, to get emall alerts whenever a match Is found,

Model Price Depreciation Eng Cap Mileage veh Type

For old advertisements, view Expired ads 20 ¥ results/page

Home  New Cars ' Used Cars Sell My Car | Directory Products | Insurance | Article | Forum | Resources

sgCarMart is the number one car classifieds for parallel import cars, Toyota, Honda, Nissan, Mitsubishi & BMW, There are plenty of cars for sale, from vans, trucks, sedan cars, luxury cars, sports
tars or stationwagons, SUV, MPV, hatchback, to COE cars & OPC cars, You can also buy from a car auction, look up car loans, financial services, low milaage cars, car brands, carpark rates & car
Insurance. Find buy used audi 26 2.0, audi a6 2.0 Singapore, used audl a6 2.0 Singapore, used audl a6 2,0, used vehicles Singapore or even buy used audi a6 2.0 Singapore. We have new car
dealers comprising parallel importers, authorised car dealers, and used car dealers on our site. Find new car price lists, new car launches and new car promations. Visit our partrier sites for job
openings for Singapore jobs, real estate properties for sale, mover, car perfarmance parts, car discussion, farum discussion, commerdal vehicle leasing & COE results

All prices and other information displayed on sgCarMart.com are gathered from sources and based on algorithms that are believed by sgCarMart.con to be reliable, but no assurance can be given
that this Information is accurate, complete or current. sgCarMart.com does nat assume any responsibility for errors or omissions or warrant the accuracy of this information.

Follow sgCarMart.com

About Us | Careers | Contact Us | Sitemap  Terms of Service | Privacy Policy | Personal Data Protection Statement
©2004-2020 sgCarMart. All rights reserved.

https://www.sgcarmart.com/used_cars/listing.php?MOD=audi+a6+2.08AVL=284RPG=20&AVL=2&VEH=0&RGD=2011 11



MCCAZ20000432 / Car City Auto Cantra Pte Lid - HQ
ENTRY DATE & TIME: 02/01/2020 14:59
SUBMITTED BY: Neo Gim LI

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctlz the details of the accident to speed up the claims process.
2. This Farm must be completed by the Policyholder and/or the Authorised Driver.
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available
aforesaid,

ACCIDENT STATEMENT

Date Of Report 02/01/2020 14:59

Date Of Accident 01/01/2020 00:45

Exact Location Of Accident ALONG SHEARES AVE ON BENJAMIN SHEARES BRIDGE
Country/State of Loss SINGAPORE

Vehicle Registration Number SKD5670G

Insured/Policyholder

Name Of Registered Owner MR JASON TAN CHEE WEI (CHEN ZHIWEI)
NRIC No SXXXX493F

Email Address TCWJASON@SINGNET.COM.SG

Mobile Phone No (LOCAL) +65-96259697

Alternative Phone No OFFICE-96259697

Vehicle Particulars

Manufacturer AUDI

Model AB-2.0 TFSI MU (A)

Er:aecgr:ggic;s;:nr which vehicle was being used at PRIVATE USE

Are you_claiming undler your own insurance policy NO

for repair to your vehicle?

If No, Please state action to be taken THIRD PARTY

Vehicle Category PRIVATE CAR

Insurance Company

Name of Insurance Company CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number DMPCSN3024921906

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Mobile Number

Fax Number
Contact Number
EMail Address

MR JASON TAN CHEE WEI (CHEN ZHIWELI)
SXXXX493F

30/10/1976

INDOOR

06/10/1994

25 YEARS AND 2 MONTHS

MALE

(LOCAL) +65-96259697

OFFICE-96259697
TCWJASCON@SINGNET.COM.SG

Page 1 of 19



Address

Pestcode

- Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)

Passenger 1

Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

AS PER SKETCH PLAN ATTACHED.
Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

73, LORONG 40 GEYLANG #01-60
398089

NO

OWNER

COLLISION - HEAD ON COLLISION
CLEAR
DRY

NO
2
NO

YES
NO
2

NAME:
GENDER:

: LOH SHULONG
: MALE

NO

NO

YES
YES
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties

Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SHA4543Z
TAXI BLUE COLOUR

TAXI
LIU SIWEI

SXXXX685Z
87513385

FRONT

Page 2 of 19



Sketch Plan Pg. 1

SKETCH PLAN

IMPORTANT NOTICE

. Please report correctly the details of the accident to speed up the claims process.

- This Form must be completed by the Policyholder and/or the Authorised Driver,

. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or withholding of material
facts may allow Insurance companies to repudiate pollcy liability.

. The issue and acceptance of this Form by Insurance companies is not an admission of policy liability on the part of the Insurance
companies,

. Any false reporting may be referred to the Police for investigation.

- The report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance
Association of Singapore (GIA) for archiving and that coples of this report will for a fee be made available upon application by
interested parties,

« Bythe lodgment of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of
the report being made available aforasaid.

. Consent under the Personal Data Protection Act (PDPA)
I understand, acknowledge, agree and consent that:

(a) My insurer, my workshop and the General Insurance Association of Singapore ("GIA") may/are permitted to collect, use,
disclose and/or process my personal data/personal information set out In this [form] and any other personal information
provided by me or possessed by my insurer (collectively the "Personal Information®) and disclose and transfer such
Personal Information to all insurer{s) who have insured vehicle(s) Invalved in this accident (all insurer(s) who have insured
vehicle(s} involved in this accident shall be collectively referred to as the “Insurers”), the Insurers’ lawyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authority (such as the police), for the purpose(s)
of: '

(I} processing, handling and/or dealing with my claims including the settlament of the claims and any necessary
investigations relating to the claims;

(i) investigating the accident and/or my claims;
(iii) carrying out and/or dealing with my Instructions or responding to any enquiries by me;

(iv) administering my claims (including the mailing of correspondence, stztements, invoices, reports or notlces to me,
which could involve disclosure of certain personal data about me to bring about delivery of the same as well as on the
external cover of envelopes/mail packages); and/or

(v) complying with applicable law in administering, processing, handling and/or dealing with my claims.(collectively the
“Purposes”)

(b) allinsurer(s) who have insured vehicle(s) involved in this accident and the Insurers’ lawyers/law firms, may/are permitted
to collect, use, disclose and/or process my Personal Information for one or more of the above Purposes; and

(c) my Personal Information may/can be disclosed by any of the Insurers and/or GIA to thelr third party service providers or
agents(including thelr lawyers/law firms), which may be sited outside of Singapore, for one or more of the above Purposes.

(d) my Personal Information will also be collected and used to compile claims history for the purpose of fraud detection,
investigation and management in present and all future claims.

(e} the information so collected under (d) above may be shared / disclosed:

(I} toall Insurers and/or any other third parties that assist in evaluating, Investigating, controlllng or managing fraud,
regulators, law enforcement and government agencies as reasonably required for the purposes stated, or

(i) for complying with requirements under any regulations, laws or court orders.

Policyholder's Signature Driver's Signature . Reporting Centre Personnel’s Signature
Date & Time: 01/0 :/q,ow (IF driver is not the policyholder) Name:
Date & Time: ’ NRIC/FIN No.:
220 por (-
GIARMC SketchPlanForm_V3 1
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Sketch Plan #2 Pg. 1

SKETCH PLAN
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DESCRIBE CIRCUMSTANCES OF THE ACCIDENT
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DECLARATION
I/We declare the foregoing particulars are true in every respect.

*‘bf,}"

Policyholder's Signature Driver's Signature Reporting Centre ersonnel's Signature
Date & Time: (If driver Is not the policyholder) Name: M\
0201 /2000
Date & Time: NRIC/FIN No,:
S o o R¥Z-

GIARMC SketchPlanForm_\3 z:w‘oﬂ. 2
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ORIGINAL

INSURED INSURANCE SCHEDULE Pg. 1

DEAR

CHINA TAIPING

- REAERE (F ) HRAS

CHINA TAIPING INSURANGE (SINGAPORE) PTE. LTD,

THE SCHEDULE

3Ansan Road #16.00 Springlbaf Towar Singapore 70300
Tel: B389 6111 Fax: 8222 1033
hmwm:m

Agency  ANOOOSA
Account ANODOGA
Client

Class of Policy MOTOR PRIVATE CAR
Issued on ...... 03/06/2019 in SINGAPORE

3140550 Acceptance Date 03/06/2019

Policy Wumber ...... DMPCSN3024$21806
Replacing Policy no. DMPCSN3024521805

Period of Insurance £rom 14/06/2019 to 13/06/2020 , both dates

inclusive

Insured's Nanma,,.,

MR JASON TAN CHEE WEI
(CHEN ZHIWEI)

73 GEYLANG LORONG 40
#01-60

THE WATERINA
SINGAPORE 3980835

Address.

Business/Occupn. .. HARBOUR PILOT
Financial mmuu‘gr_n;mm CHARTERED BANK(S)LIMITED AS HP OWNER

.éﬂ”ﬁ .
Pramium ..., 4¥.7 Bise Annual Premium.. -.............. 882,557, 60
Less 20% Loyalty Diséount............ 8§511.52-
Mo Claim Disoount .............50.00% 851,023.04-
Incentive Discount 5%....,........... §§51.15~
Total Annual Premium ................ 5$571.89 Premium Due 5§971.89
Premium GST 5§68.03
Total Due 551,039.92

WEF 02.01.2019, THERE WILL BE NO REFIMD FOR CANCELLATION IF THERE
I8 A WINDSCREEN CLAIM DURING THE POLICY PERIOD.

0lttiill‘iti.it‘ttt‘lttttl.I...tt'.itltt‘ttilt..t.'litttﬂ‘.!tii&i'..#ttt.tlti-

L3
-

R P Ll e T S I ]

Risk No. 001

1. Registration SKD5670G

MOTOR PRIVATE CAR

ORIGINAL REGISTRATION DATE : 14/12/2011
Make/Model ..
Type of Cover Comprehensive No. of seats 5
Engine No. .. CON1BO715 Capacity cc's 1984
Chaseis No... WAUZZZAGLCNO21212

Sum Insured,.Market value at the time of loss

Named Drivera Ex Sect. T ..., .......000000us 5$750.00
Additional Ex Other than Named Drivers:

Bie Soct. T — Agm €= 25, ... 00uuunirnnnnnnnns X 5§$3,000,00
Ex Sect. I - Ago >= 26........ ceasreRE NNy e 5$5500.00
* Age as at date of accident

EX ON WINDSCREEN ...uivvenrnonnensrsnnsnenns . 85100, 00

Hamad Drivers THE INSURED

AUDI A6 2.0T FSI MU

Body Type .....,. SALOON
¥z of Manuf/Regn 2011/2011

Certificate Ref. WAE

The following cla

and end ks apply to this policy

Subject to BEndts. 2, 25, 57, 72, N & W($§2,000.-).

ENDORSEMENT I - INEXPERIENCED UNNAMED DRIVERS EXCESS
It is hereby und od and ag

d that an excess of 853,500 shall apply for accident loss or damage

for any unnamed Authorised Driver whe possoss a valid Singapore driving licence for less than 1 year

Continued on page 2
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Merimen e-Claims Page 1 of |

...CLAIM SUBFOLDER...(Pending for Survey Report)

PRI

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Ad] Assigned Adj Rpt Adj Submitted Ins Auth'ed Status
Ml 21 Jan 2020 gg_:}ao" 2020 $$0.00 $$0.00 ::np:l;g for Survey
n :
Edit Reg Edit Adf Rot | Edit Estimates | | view Rpt Cancel Case |

Main Claim Details Show All

CLAIM SUBFOLDER DETAILS ][Creatad by adjuster]
Insured: -, Co. Reg. No.: -

Main

Calmant: MR JASON TAN CHEE WEI (CHEN ZHIWEI)

Vehicle Reg, . |01/01/2020 00:00 - :59
No.: SKD5670G Date of LOSS: |96 Months and 18 Days From LTA Reg Date (Man Yr)]

Claim Type: |TP / MCT20010013 Policy/Cover

Note No.:
Vehicle Reg.

Policy No.
No. HA4! 4
[I:sured) ] s 543 (Claimant):

MCOMO0015

Excess:
Repairer: As Auto Service (HQ) Blk 1 Kaki Bukit Avenue 6 #01-106 Autobay@Kak| Bukit, 417883 Kaki Bukit - Tel:

Handiing |y 4ia International Insurance Pte Ltd (HQ) - Tel: 63476100 ... [Handled by Sundari Nagarajan - 6347 6071)

Insurer:
LKK Auto Consultants Pte Ltd (HQ) - Tel: 6256-3561 ... [Handled by PARASURAM SHANMUGAM] ... [Final Rpt due
23/01/2020]

ASSOCIATED MAIL RECEIVED View All l Compose Case Mail l

Adjuster:

There are no mail for this case.

ALL ASSOCIATED TASKS= View All | Search Tasks | Create New Task | complete |

Due Date Priority Type  Task Group Subject  Handler Assigned By Completed On Created On Done?
No results.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_... 31/1/2020



Merimen e-Claims

Claim Documents

*SKD5670G (MCT20010013)

[SHA4543Z]
™

MR JASON TAN CHEE WEI (CHEN ZHIWETI)
Jan 1 2020 12:00AM

[-]

As Auto Service

Page 1 of 2

Upload Documents | Upload Photos | _Compose New Letter | View
Photos/Images 3perpage | v]
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 |21/01/2010;28 | General View € | Load PG
2 [21/01/20 10:29 General View € | Load irG
3 |21/01/20 10:29 | General View © | Ladirc |
4 |21/01/20 10:29 General View | adrc | 4
5 |21/01/20 10:29 | General View € | loadirc | M
6 |21/01/20 10:29 General View © | adic | A
7 |21/01/20 10:29 General View ©  loadic |
8 |21/01/20 10:29 General View © | wadirc
9 |21/01/20 10:29 General View @ | Load )G
10 |21/01/20 10:29 General View € | Load PG
11 |21/01/20 10:29 | General View © | adirc | 4
12 |21/01/20 10:29 General View © | Loadirc | M
13 |21/01/20 10:29  |General View © | Loadirs | M
14 |21/01/20 10:29  |General View © | Loadic | M
15 |21/01/20 10:28 | General View @ | oadirc | &
16 |21/01/20 10:29 General View © | Loadirc | M
17 |21/01/20 10:23 | General View ) | Loadirc | M
1B |21/01/20 10:29 General View © | Load G
19 [21/01/20 10:23 | General View € | Loadrc | 4
20 |21/01/20 10:29 General View © | Loadwc | 4
21 [21/01/20 10:29 General View € | adwc | 4
22 |21/01/20 10:29 General View © | Loadirc |
23 |21/01/20 10:29  |General View O | adirc | (A
24 |21/01/20 10:29 General View O | adirc |
25 |21/01/20 10:29 General View €© | Loadirc | &
26 |21/01/20 10:29 General View © | Ladrc
27 |21/01/20 10:29 | General View e | adirc | A
28 |21/01/20 10:29 General View 0 | adircg | &
29 21/01/20 10:29 | General View € | LadirG
30 |21/01/20 10:29 General View © | oadirc | &
31 |21/01/20 10:28 | General View ® | Loadirc | ¥
32 |21/01/20 10:29 | General View © | Ladirc | &
33 |21/01/20 10:29 | General View © | Loadrc | M
34 |21/01/20 10:29 General View 0 | Leadirc | M
35 |21/01/20 10:29 | General View © | loadrc | A
36 |21/01/20 10:29 General View B | Load PG
37 |21/01/20 10:29 General View © | Ladc | A

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc...

31/1/2020



Merimen e-Claims

Page 2 of 2

Photos/Images |3 per page
No |Relabel/Reorder | LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
38 [21/01/20 10:29 General View Load JPG
39 |21/01/20 10:29 | General View © | Loadirs
40 |21/01/20 10:29 General View 8 | adirc | 4
41 |21/01/20 10:29 General View € | LoadirG
42 |21/01/20 10:29 General View © | Loadirc | &4
43 [21/01/20 10:29 General View € | Load PG
44 |21/01/20 10:29 | General View © | LoadirG
45 |21/01/20 10:29 General View © | Loadirc | M
46 |21/01/20 10:29 Reinspection Photo © | Loadirc | M
47 |21/01/20 10:29 Reinspection Photo € | Loadirc | M
48 |21/01/20 10:29 Reinspection Photo © | Loadirs
49 |21/01/20 10:29 Reinspection Photo € | loadc | &
50 |21/01/20 10:29 Reinspection Photo € | Loadirs
51 |21/01/20 10:29 Reinspection Photo © | LoadrG
52 |21/01/20 10:29 Reinspection Photo 0  loadrc | 4
53 [21/01/20 10:29 Reinspection Photo € | Load i
54 |21/01/20 10:29 Reinspection Photo € | oadic | 4
55 |21/01/20 10:29 | Reinspection Photo 0 | adwrc |
56 |21/01/20 10:29 Reinspection Photo € | LoadirG
57 |21/01/20 10:29 Reinspection Photo € | Loadirc | &
58 |21/01/20 10:29  |Reinspection Photo € | Loadirc | 4
59 [21/01/20 10:29 Reinspection Photo ° Load PG | (V]
60 |21/01/20 10:29 Reinspection Photo © | locadirc | M
61 |21/01/20 10:29 Reinspection Photo © | Ladirc | A
62 |21/01/20 10:29 Reinspection Photo © | wadirg | 4
63 |21/01/20 10:29 Reinspection Photo €© | wadirc | 4
Documentation 1 per page v]| ™
No |Relabel/Reorder |LKK Auto Consultants Pte Ltd (HQ) Thumbnail | Print
1 121/01/20 10:27 | TP Singapore Accident Statement €) | LoadPDF

No |Finalized On India International Insurance Pte Ltd (HQ) Thumbnail | Print
1 |15/01/20 09:01 | Singapore Accident Statement € | LoadPOF

Documents Checklist
DOCUMENTS CHECKLIST Reset | Save | Print |

There are no document checklists configured.

Our Checklist Remarks - LKK Auto Consultants Pte Ltd (HQ)

v
Show Remarks To: [] Handling Insurer
Note: Remarks are private unless you show It to other parties.
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRdoc&fuseaction=dsp_doc... 31/1/2020



Adjuster Report Page 1 of 4

LKK Auto Consultants Pte Ltd (coregno1sssor1ser)

51 Ubi Ave 1 #01-25, Paya Ubi Industrial Park
Singapore 408933
Tel: 6256-3561 Fax: 6844-8805 Email: sur@lkkauto.com;assignments@lkkauto.com

VEHICLE DAMAGE INSPECTION REPORT

Our File No:  CS3/11120000310/FTD3E2

Date: 31/01/2020
REFERENCE
Handling Insurer: India International Insurance Pte Ltd  Policy No: MCOMO0015
Claimant Vehicle sy pse70G Insured Vehicle No :  SHA45437
Date of Loss: 01/01/2020 Nature of Claim: TP Claim No: MCT20010013
DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SKD5670G
Make & Model: AUDI AB, 2.0 TFSI MU (A) Engine No: CDN180715
Reg. Date: 14/12/2011 (Man. Year: 2011) Chassis No: WAUZZZ4G1CN021212
Colour: Grey Odometer: 240708 km
Engine Capacity: 1984 cc
Market Value/New Car Price: N/A
Sum Insured (S$): Market Value/New Car Price
CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:
CONDITION OF TYRES
Front Tyre Size: 225/55 R17 Rear Tyre Size: 225/55 R17
Front Left Side: Pirelli 7 mm Rear Left Side: Pirelli 7 mm
Front Right Side: Pirelli 7 mm Rear Right Side: Pirelli 7 mm
The above values represent the remaining tyre treads depth
COST OF CLAIMS Repairer's Adjuster's Difference Diff %|
Parts 0.00 0.00 0.00
Miscellaneous Items 0.00 0.00 0.00
Labour 0.00 0.00 0.00
Paintwork Labour 0.00 0.00 0.00
Towing 0.00 0.00 0.00
Nett Amount (S$) 0.00 0.00 0.00
INSPECTION
Date of Assignment: 03/01/2020
Date Inspected: 13/01/2020 Inspected At: As Auto Service (HQ)
Blk 1 Kaki Bukit Avenue 6 #01-106
Autobay@Kaki Bukit
Singapore 417883
Estimated Period of Repair: 0.0 days
Adjuster: PARASURAM SHANMUGAM Manager: DENISE TAY KWEE CHENG

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our
knowledge and ability but any other liability under any other circumstances is hereby expressiy excluded.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2020



Adjuster Report Page 2 of 4

A)THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.

B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.

C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.

https://singapore. merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2020



Adjuster Report Page 3 of 4

REPAIR DETAILS

Reference

Part Source: MRM-SG Version: 1.0 (Last Synchronised: 31 Jan 2020)

Parts: 143 AUDI A6 2.0 TFSI MU (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)

|Print Code: (Unsubmitted, no print-code for SKD5670G)

Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page
numbers with the END OF ESTIMATES marker on the last estimate page

\Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

There are no new parts selected.
| Report was unsubmitted during this print-out.

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2020



Adjuster Report Page 4 of 4

Recommended Miscellaneous Items

There are no new miscellaneous items selected.

Recommended Labour

There are no labour items selected.

| Report was unsubmitted during this print-out.

< END OF ESTIMATES >

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=gen_... 31/1/2020





