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S0M02S3H

CC4/ASM20008461/Bpa3q2 

12 August 2020

13 Aug 2020 9:34:35 AM

13 August 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SJL7135S

TPVD

MAZDA

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

WAI HAU LOONG 

APT BLK 651 #02-98, CHOA CHU KANG NORTH 6,

680561, Singapore 

 

JOHNLOONG1716@GMAIL.COM 

 

Claim Handler

CHAN Kian Chuan 

68805444 

kianchuan.chan@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (4)-AC2007685.pdf Invoice
Surveyor/ Assessor

expense

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 November

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855432?token=d15b3805-7baa-443e-87c8-e95a5279b2c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 November

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 November

2020

 LKKInspection (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 November

2020

 LKKAdjustment1a (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 November

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 November

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents

Satisfaction / Discharge

Voucher

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 November

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS PTE

LTD (TP)

20 November

2020

 Rental Invoice & Agreement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

27 October

2020

 GIA RPT Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

27 October

2020

 LTA Search Fee.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS PTE

LTD (TP)

27 October

2020

 LKK Resurvey PhotoS(AFTER REPAIR)_.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

21 September

2020

 PARF_COE_Rebate_Enquiry.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

24 August

2020

 Letter_to_OI(SJK3075M).pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

24 August

2020

 TP_ESTIMATE_-_MARKED.pdf Reports & Statement Estimate / Quotation
LKK AUTO CONSULTANTS PTE

LTD (TP)

24 August

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855431?token=bec1e0bc-561e-4146-885a-cc38f476f6b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855430?token=fbaa4af5-23ca-4fb1-8425-a36a998354e7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855429?token=49325b36-cba3-48c0-b511-d228af18c195&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855428?token=f835e38f-f012-407a-808d-442f0fdc9f47&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855427?token=2827c945-7d32-4ed9-a1f9-26fb3d8fb611&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855426?token=44861884-9895-4bbd-b306-60f905bbcd08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855425?token=036c4e8c-2369-41d5-a924-cfcd3c66feab&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1807069?token=b24a8d97-69ab-44e2-afea-5369b7797280&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1807071?token=93e9f18a-548e-4766-b420-06c999122ed3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1807070?token=0e17be30-ce51-4f8e-a611-190d26518890&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1740777?token=3fcd2f90-d502-4bad-8b76-2214b518fee8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1689250?token=0b202144-0f12-452d-97f4-2af4cd0e2cd1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1689248?token=f4231bf8-7a97-4154-bd7f-5d6eb0ed99eb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1689249?token=39e64865-f997-4065-987d-2b0ed03934f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK Survey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

24 August

2020

 LKK Resurvey Photos.pdf Reports & Statement Others
LKK AUTO CONSULTANTS PTE

LTD (TP)

24 August

2020

 TP-MANDATE IA DD 240820.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS PTE

LTD (TP)

24 August

2020

 OI REPORT.PDF Reports & Statement Accident statement CHAN Kian Chuan
17 August

2020

 OINR - EMAIL TO OI DD 14.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS PTE

LTD (TP)

14 August

2020

 SJL7135S TP GIA.PDF Reports & Statement GIA Report KUMAR Shailendra
13 August

2020

 lta receipt 3075.pdf
Letters and

Correspondence
Others KUMAR Shailendra

13 August

2020

 PRI TP EMAIL.msg
Letters and

Correspondence
Workshop KUMAR Shailendra

13 August

2020

 TP WORKSHOP.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

13 August

2020

 EMAIL TP PDF.pdf
Letters and

Correspondence
Workshop KUMAR Shailendra

13 August

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1689251?token=69c81e9e-9fdd-427d-ba2a-7740f53028f7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1689252?token=87ce288e-3c7a-4cf8-a898-cf58e9e95d49&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1689253?token=61eeb584-7908-4c38-b167-4f4cd9c1a238&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1678179?token=4a646590-eec4-4204-9990-6a5d3a7f2cc1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675174?token=48240077-15ad-4104-8f61-ae2ffccbb005&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671799?token=25870127-a171-418f-a027-4e543746cfcc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671797?token=f44ab20c-7399-48e8-abae-421c751d2eb5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671798?token=d4989909-42fb-425d-8669-9e0ccd8b41ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671796?token=484dde10-f7d1-49e8-a84b-55ba38ef518d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671795?token=20ff03a9-e073-4e0e-84d8-2343d87809fd&portalRoute=/claim-portal/html/ServiceRequestDocumentError

