
.F.E 

ASSIGNMENT 
olo feb From SMS22S YReg 

Type.Car M.Cycle/ Bus/ Van/ Lory / Taxi Prime Mover 
Dale Veh No: 

Estimated Cost: 

OD ITPIWSITP RESI OD RESIEVAJ INV/MV Truck Trailer or 

fudi Q S8 
Blac 

6523 

To Inspect Vehicle No: Ge_39S Make: 

at Workshop m/s Colour AlC: nsured/ Std/ NI/NA 

Sp.Readling T/Radio: Insured Std/ NI/ NA 

Insured: Eng/No 
Policy No. C/No: WAuzlr38Ll048800 
Claims No. Gen. CondG6oFair I Poor / Burnt 

Sum Insurer Sleering:n6rdepl Jammedl Leaked Bunt Excess: 

Brake: ordep! Jammed ! Leaked / Burnt or 

Mod: Nil sÍRim) I STD ARim or 

(Client's Record) 

Make of Veh: 

235 50RIS yre Size: F: 

035/ 5o ei9 
O/SBS) DUNI EXNOVAI GYIFSI LIZAIMICI OHTSUI PIR/SUMI I 

(Policy Condition) R: 

Remark: The veh had commenced its N/S 

repair at the time of inspection. TOYOIYOKO or 

Bal. or Market Value Front Rear 
IDAC Accident Rport: Consistent?: Yes or No R/Bal. R/Bal mm mm 

olo GIA PR Seen. Consistent? Yes or No | LIBal. LIBal. mm mm 

D.O.A 14/08/20 Est. Repairs days Res. Yes or No D.O.I 

Lum Sum: 3 Val. Yes or No | Survey held at 

CAI REV REP. i24 HRS Des. of Damages: Frt I Rear O/SI N/SI UIC I Rooftop or 

Vehicle: IN/ OUT troni os 
Dats. Person Contacted The UiC I Chassis frame /'Body Structure affected due to collision. 

Date Tme Action / instruction, 

OP Al 

MV 4SK 

PV 50 HK 
Net 94 6k. 

Dale Tme, File Pass lu : Preli. Report Days Of Repair: 

:Final Report Resurvey No. of Trip: Survey Fee ) 

ate/Time. File Peun to Transportation 
Add Fee: Site Inep ( RSS 

Inierview 3 Flirios 

Pept Fotiss iher 

T741 

CC3/AIG20008429/Aqf3

14/08/20@10.45am revert to Victor via Merimen.
17/08/20@11.41am Victor informed C/A via Merimen and take out labour 1.

400

7014987633SG
2070026602

09/09/20 Submit Preli. report as the owner convert to TP claim.

09/09 Typist

4

MER-OD

4

17/08/20@11.56am Informed Terrence C/A & ex:$400 and take out 
labour no. 1 by email.



MPA120068502/ Premium Automobiles Pte Ltd - DBT 
ENTRY DATE& TIME: 13/08/2020 1207 UBMMTTED BY: Muhammad Nursyafiq Bin MD Nazn 

SINGAPORE ACCIDENT STATEMENT 

IMPORTANT NOTICE 
Pease report corectly the details of the accident to speed up the claims process. 
This Fom must be completed by the Policyholder and/or the Authorised Driver. 

. Information provided must be as truthful and accurate as possible. Any wilftul misrepresentation or witholding of matorial facts may allow insurance companies to 

repudiate policy liability. 
4. he issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies. 

Any false reporting may be referred to the Police for investigation. 
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for 
archiving and that copies of this report will, for a fee, be made available upon application by interested parties. 

By the lodgement of this report to the insurers. you hereby consent to the archiving of this repor at the centre and to copies of the report being made available 
aforesald. 

ACCIDENT STATEMENT 

Date Of Report 13/08/2020 12:07 

Date Of Accident 13/08/2020 08:00 

oünirvidiäie oi LOSS iivionUii 

DETAILS OF OWN VEHICLE 

SMS-16aS. 
insured/Policyholder 
Name Of Reaistered Owner PHUA CHENG MIEN PAN ZHENGMIAN) 

Ni NO SAÄÄ 4403. 
Email Address DCMPHUA@YAHOO.cOM.SG 

Si388317 '' 

AJLenauve Pnone No OFFICE-81388397 

Vehicle Particulars

Manufacturer AUDI 

Model Q3 SPORTSBACK 1.4 TFSI S TRONIC 

Exact Purpose for which vehicle was being used a PRIVATE USE time of accident 

Are you claiming under your own insurance policy YES 
for repair to your vehicle? 

If No, Please state action to be taken 

Vehicle Category PRIVATE CAR 

Insurance Company 

Name of Insurance Company AIG ASIA PACIFIC INSURANCE PTE. LTD. 

Type Of Coverage COMPREHENSIVE 

Fleet Policy NO 

Policy Number 2070026602 

Cover Note Number 

Driver 

Name of Driver PHUA CHENG MIEN(PAN ZHENGMIAN) 

NRIC No SXXXX440J 

Date Of Birth 18/08/1976 

Occupation INDOOR 

Date Of Driving Pass 16/09/1997 

Driving Experience 22 YEARS AND 10 MONTHS 

Gender MALE 

Mobile Number (LOCAL) +65-81388397 
Fax Number 

Contact Number OFFICE-81388397

EMail Address DCMPHUA@YAHOO.cOM.SG 
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31 JALAN RAMA RAMA 
Address #12-03 

Postcode 329111 

Was driver an employee of the Insured's Company NO 

f No, Relationship of the Driver with the Insured OWNER 

Vehicle Registration Number of Driver's Own 

Vehicle 

Insurance Company of Driver's Own Vehiclo 

General Information of the Accident 

SIDE SWIPE Type Of Accident 

Weather Conditions RAINING 

WET Road Surface 

Other Infomation 

Was any foreign vehicle involved in this accident? NO 

Number of vehicles (including own vehicle) 

involved in the accident 

NO Was any body injured in the Accident? 

Was any injured conveyed to hospital by 

ambulance? 
NO 

NO Was any other matenal or property damaged? 

I have been approached by unknown person(s) 
soliciting/offening accIdent claims assistance. 

NO 

Number of Passengers (Including Driver) 

Details of Police Action 

Was the accident reported to the police? NO 

If Yes Please state which Police Station 

Was notice of intended Prosecution given? NO 

If Yes.against whom? 

Circumstances of Accident 

I WAS FILTERING TO THE RIGHT AT VERY SLOW SPEED. ONCE I FILTERED FULLY INTO THE LANE A FEW SECONDS 
LATER, A VAN HIT ME FROM THE SIDE AT HIGH SPEED. WE STOPPED OUR CARS AT THE SIDE OF THE EXPRESSWAY 
AND TOOK PHOTOS AND EXCHANGE DETAILS. HE SUGGESTED SENDING MY CAR TO HIS WORKSHOP WHICHI 

DECLINED 
Attachmentys) 
Are accident photos available for attachment? YES 

Was there any video captured by Car Camera? YES 

Was there anv audio recorded? NO 

DETAILS OF OTHER VEHICLE PROPERTY1 

Vehicle Registration Number CB6400T 

vonime Make/Mode/uolour IUYOIA 

t--- -i-- vt m-- 

Vehicle Cateoorv GOODS VEHICLE 

Name of Driver TING CHONG MEN 

NRIC/Passport Number SXXXX384C 

Loaci Nurnder 9192600 

Addrooo 

Postcode 

Insurance Company Name 

Nature Of Damage 

INO. UI Passenger (inciuoing uriver) 



Sketch Plan 

SKETCH PLAN 

IMPORTANI NOTICE 

Peae report correctly the detais of the ortdent to speed up the clams proces 
Thus Forem must be completed by the Polcyholder and/or the Authorised Driver 

Informatton pr ovided must be as tuuthful andagSurate. rpoxsible Any wful musepreseatat on or withholdrg of material 

acts may alew imurance conpanes to repudiate policy liability 
he is3ue and acrptang e af ttus oim by sul ance tomp.anes. not an admision af policy iablty on the part of the insurane 

companes 

Any false reporting may be reterred to the Police for investigation 

he eport wil be forwarded by the inguters of the Gl& Recordi Management Cetre establshed by the GenE1al insurance 

AOCBto of Sngapore (G'A) tor archiving and that copies cf tha teport will for a fee be made available upon application by 

nterested partes 

By the iodgment of ths repoit te the insurers, vou hereby consent to the archving of this repori at the centre and to copies of 

the report being made available ataresaid 

Consent under the Personal Data Protection Act (PDPA) 

under stand, ackncwledge. agitt and tonsent tha 

la My insurer, my work shop and the General insufance Association of Singapore ("GIA") nay/are permtted to collect, use, 

dinciose and/or prxess my personal data/personal information set out n this [form|l and any other personal intor matiorn 

provided by me or possessed by ny insurer (collectively the Personal information) and disclese and transfer such 

Personai Infor matign to ailinsurerls} who have nsured venicle(s} nvolved in this accident lail insurer|s| who have insured 

vehicle(s) involyed in thi1 actident shal be coliectively referred to as the Insurers"), the Insurers' lawyers/law trms, the 

Monetary Authority of Singapore and any relevant government agency/authority (such as the police). far the purposels) 

f 

)pracessing. handing and/or dealing with my clans inciudng the settlemen: of the rla1ms and any necessary 

iTvestgationi relating to the iaims, 

(u) mvestigating the actiderit and/or miy claum 
carryng out ánd/o deaingwith my irnstructions DI responding 'o ony enqu e: by rne, 

(IV) adminstering my tlaims (including the mal1ng of correspondence. statements, tnvoites, rEports o1 notices to me, 
which cou d in oive dsclosure of certain personal data about me to bring about delivery of the iame as well as on the 

externai cover of erveiopes/mail packages| and/or 

v complyine wit appl table làw in administeing. procesSing. handng and/Or deaing with my tlaims {collectively the 

Purposes" 

ball inurerisl who have insured veniciejs1 nvoled in ths ccident and the tnsurers iawyers/law fums, may/are permtted 

to coilect. use, distloe and/or process my Personal lInformation for one o more of the above Purposes: and 

C my Personai intormätion mey/carn be disclosed ty any ct the Insurers and/or (sla to thier hird party evie pruviders or 

gentstincluding their lawyer/law firms/, whch may be ted outside pf Sungapore for one cr more of the above Purposes 

G my Personal lntormation wilil àlso te colle:ted and used to torn1le tlaims ustory far thE putpose of fraud detect:on 

investigation and managemernt in present and al future claims 

le) the information s0 coected under [dj a0ove may be shàred/dsclosed

to all nsurer andjce arny uther third parties that astist in eva usting. investigating. controling O tian&grig fraud 

egulators law enforcement and gover nment agencies a' tessonaby tequired tar the purposes stated, or 

) for conplying with reçuirements under any regulations, faws ( Durt orders 

Polkyholder's Signatur e 
Date &Time l0+4 

3/lone 

Driver's Stgnat u'e 

(I dilyet t, rot the poliryhalder 

Report Centre Pei sone! s S4g nature 

ae ua an 

NRIKFIN No iate & 'me 
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Sketch Plan #2 

SKETCH PLAN 

CVCu(o T 

DESCRIBE CIRCUMSTANCES OF THE AcCIDENT 

wasltei t the vight at ey slow syad ne 
td fully te hene a few reevd 1>v/ Vav 

de W pd a Yg at the 
sde xp nd took photesAnd Kcu 

DECLARATION 

We declare the foregoing particulars are true in every respect 

Policyholder's Signature 
Datr&Time i.uy 

Reporting Cntre Personnef s Sugnature 

Narme Tg7eda lor 
Oriver Siynature 

f driver is not the policyholder) 

Date &Tme NRIC/FIN NO 
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Premium Automobiles 
Singapore 408699 

Tel 6366 2323 Fax 6841 1183 
55 Ubi Road 

WIP 45228 

Email Nora kha@premiumauto com sg / claims@premumauto com sg 

Telefax 

Estimate Accident Repairs 

Workshop Ubi Road 1 

Contact No 6366 2323 

Fax No 6841 1183 

Reference PA/OD/0565/2020/NS 

Date 13-Aug-20 

Vehicle NOT IN workshop. Kindly arrange for survey. 

AIG Asia Pacific Insurance Pte Ltd 

78 Shenton Way 

#07-16 AIG Building 
Singapore 079120 

Attn: Mr. Adrian Ling Motor Claims Dept 
Tel: 6841 0055 - Fax: 6256 4315 

Owner's Name Mr Phua Cheng Mien(Pan Zhengmian) 

Address BLk 31 Jalan Rama Rama 

#12-03 

Singapore 329111 

HP +65 81388397 Telephone 
Type of Claim 

Policy No. 

Own Damage Claim 

2070026602 

Vehicle No SMS 2762S 
Model Code Audi Q3 Sportsback 1.4 TFS 

Model/ Year Feb-20 

Engine No 

Chassis No 

Mileage 

CZD 88513 

WAUZZZF38L1048800 

Date In 

Estimated By Johnny Boo / Allan Wu 

Accident Date 13-Aug-20 
Place of Accident PIE Towards Macpherson 



Premium Automobiles 
55 UD. Road 1. Singapore 408699 
Tel 6366 2323 Fax 6841 1183 

Telefax 

Estimated Labour Charges for Accident Vehicle. SMS 2762S 

Estimated Surveyors 

S/N Nature of Jobs Charges Recommendations 

To remove and transfer/reinstall front bumper wire harness s/N S 

for front parking aid system. 
280.00 

To remove and transfer rhs headlight control unit and power s/N S 

module 
400.00 X 

To dismantle and renew front bumper, rhs front fender and 

3 rhs headlight. Re-organise crash management components. 

Reinstall all parts removed. 

4,00 6ols0o 

To respray front bumper, rhs front fender and both front 
4 3,008.00 iwhal Arc x2 -200xz 

wheel arch trims./ 

5 To renew rhs front rim and carry out wheel alignment. S/N S 280.00 

Su 
6 To carry out diagnostic check. S/N S 192.00 

TOTAL LABOUR CHARGES $ 8,152.00 



Premium Automobiles 
5S Ubi Road 1, S1ngapore 408699 

Tel 6366 2323 fax: 6841 1183 

Telefax 

Material List for Accident Vehicle Regn No. SMS 2762 S 

Damage Parts & Prices 
S/Nett S/N Parts Description Remarks 

FRONT BUMPER pe 2,615.00 X 

2 FRONT BUMPER FIXING PARTS 410.00 

FRONT BUMPER FRONT SPOILER 3 754.00 

FRONT BUMPER AIR GUIDE GRILLE - RH 4 151.00 

AIR GUIDE GRILLE TRIM - RH 162.00 

FRONT BUMPER CLOSING ELEMENT RH 58.00 

FRONT BUMPER GUIDE SECTION - RH 7 38.00 

FRONT FENDER RH Deted 1,271.00 

9 FRONT FENDER ATTACHMENT PARTS 62.00 

10 FRONT FENDER BRACE RH 
7 87.00 

11 FRONT FENDER BRACKET RH 31.00 ? 

12 FRONT WHEEL HOUSING LINER RH 237.00 

13 WHEEL HOUSING LINER ATTACHMENT PARTS 100.00 

14 WHEEL HOUSING LINER COVER- RH 16.00 

15 WHEEL HOUSING LINER CLOsING ELEMENT RH 

16 HEADLIGHT MOUNTING RH R p 

19.00 

117.00 * 

17 LED HEADLIGHT RH 5,526.00 &. 

18 FRONT WHEEL COVER LH/ RH xw 2 $ 1,060.00 

19 FRONT RIM - RH 7 TBC 

20 SUNDRIES 200.00 

$12,914.00 
S 8,152.00 

$21,066.00 

TOTAL SPARE PARTS CHARGES 
TOTAL LABOUR CHARGES 
GRAND TOTAL 

All charges are not inciusive of GST. 
Legend Remarks (OK) = Approved, Remarks (X) = Not approved 

Spare parts are Special Nett. 



Premium Automobiles 
55 Ubi Road 1, Singapore 408699 

Tel 6366 2323 Fax 6841 1183 

Telefax 

Name Adnu 
Surveyed Date 

Authorised Date 

Excess Cost 

Liability 
Nat Hatrlaosed ,o ys 

Remarks 

Please Note :This estimate is based on visual inspection of the affected vehicle 

Should we require further labour charges and spare parts in the 

progress of repair, we shall inform you accordingly. 

For inspection of vehicle, please refer to Ms Norah Khai at 

Tel:6768 9828 for appointment. 

Yours faithfully 
Premium Automobiles Pte Ltd 

Johnny Boo Allan Wu 

Body Repair Manager Claims Consultant 



Back to OneMotoring 

Enquire PARF/COE Rebate for Registered Vehicle 
Vehicle Owner Particulars 
Owner ID Type: Singapore NRIC 

Owner ID: 440 
Vehicle Details 

SMS27625 Vehicle No.: 
Yes Vehicle to be Exported: 
13 Aug 2020 Intended Deregistration Date: 

AUDI Vehicle Make: 
Q3 SPORTBACK 14 TFSIS TRONIC (17") 

Vehicle Model: 

Black Primary Colour: 

2019 Manufacturing Year 
CZD888513 Engine No.: 
WAUZZZF38L1048800 

Chassis No. 
110.0 kW (147 bhp) Maximum Power Output 
$30,143.00 Open Market Value: 

19 Feb 2020 Original Registration Date: 

19 Feb 2020 First Registration Date: 

Transfer Count: 

Actual ARF Paid: $34,201.00 
Intended PARF Rebate Details 

PARF Eligibility: Yes 

PARF Eligibility Expiry Date: 18 Feb 2030 

PARF Rebate Amount: $25,650.00 

Intended cOE Rebate Details 

COE Expiry Date: 18 Feb 2030 

COE Category: B-Car above 1600cc or 97kW (130bhp) 

cOE Period(Years): 10 

QP Paid: $30,890.00 

cOE Rebate Amount: $24,712.00 
Total Rebate Amount: $50,362.00 

The information contained herein is correct as at 13 Aug 2020 

OK 



8/13/2020 
New Audi Q3 Cars | Singapore Car Prices & Listing - sgCarMart 

sGCaRMaRT.CoM Login 5ign up 

Used Carss Rental Cars Sell My Car Directory Products Insurance Articles Forum Resources 

wHEN YOUR " DAY IN CLASS IS voURST 

DAY AT WORK 
Audi Q3 Min Prlce No Max V Depreciation v Vehide Type Category 

New Audi Q3 Cars for Sale (3 vehicdes) 

results/page 15 
Sort by Most Popular 

Premlum Aulomobiles HungaryAudi Q3 Sportback O 
Rate 1.4 TFSI S tronic [17 Rim) (A) $168,711 14 2km/l 149bhp | 6 specd (A) S tronic 

$15,200 /yr 
2.0 TFSI qu S tronic (A) $200,161 12.7krn/l|1/7bhp | 7-spered (A) S Ironic 

Promotion available 

Premlum Automobiles Hungary
Audi Q3 

LRate t 1.4 TFSI S tronic [17" Rim] (A) N r $158,800 14.3km/l 148bhp | 6-speed (A) S tronC 

s14,300 /yr? 
1.4 TFSI S tronic S line (A) $182,800 13.9km/l| 148bhp | 6-speed (A) S tronic 

Promotion available 

PROMOTION 
Audi - Celebratory run-out sale. Audi A3 effective price from $109,999. 

Parallel Importers Hungary Audi Q3 Sportback T0OES 
LRate t 

1.4 35 TFSI S tronic (A) $154,000 14.2km/| 148bhp | 7-speed (A) S tronic 

15 results/page 

There are 2 Past New Audi Q3 Cars for Sale no longer being sold by local distributors 

View all past Audi carS 

Audi Q3 Audi Q3 2016 

(2011-2019) (2012-2018) 

Home New Cars Used Cars Renal Cars Sell My Car Directory Products Insurance Article Forum Resources 

gCarMart is the nurmber one car ste for buying Singapore cars, including new cars, parallel import cars & used cars. View all new cars, such as Toyota, Honda, Nssan, Volkswagen, itsubishi& 
BMW We have new car dealers comprsing parallel impoters, authorised car distributors, and used car dealers. Find new car pricelists, new car launches, new car promotiorns, new car revewS 

latest car news& car advice. Also juin our car discussion and forum discussion for car reviews, motoring news & motoring guides. Visit our parther sites who have job openings for Singapore 

jobs, Singapore classifieds, mover and real estate. 

Al prices and other unformation dsplayed on sgCarMart.com are gathered from sources and based on algorithms that are beleved by sgCarMart.com to be reliable, but no assurance can be given 
that this information is accurate, complete or current. sgCarMart.com does not assume any responsibility for errors or omissions or warrant the accuracy of this intormaticai, 

Follow sgCarMart.comn 

About Us Careers Contact Us| Sitemap Terms of Service | Privacy Policy Personal Data Protection Statement 

O2004-2020 sgCarMart, Singapore. All rights reserved. 

:jiar 

htps:/www.sgcarmart.com/new_cars/newcars_ listing.php ?MOD=Audi+ Q38&PR1=08PR2-&DEP=&VT=Any&DT=Any 1/1 
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