
1/12/2021 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176950&tab=invoices 1/11

S0M02RWL

CC4/ASM20008418/R1ga3q2 

August 7, 2020

Aug 8, 2020 12:00:00 AM

August 13, 2020

LKK AUTO CONSULTANTS PTE LTD (TP)

Third Party Vehicle Damage

Di t ttl t

Actions

Wait for: Approve invoice

Add Invoice

Vehicle Information

GBH8242A

TPVD

TOYOTA

Service Address

, , ,

Primary Contact/Insured

MATHUR SANJAY 

2 BARBARY WALK, SHEPHERD'S HILL

ESTATE, 149861, Singapore 

 

s.mathur@icloud.com 

 

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle Registration #

Make

Model

 SERVICE REQUESTS MESSAGES CLAIMS

English (default)  LKK AUTO CONSULTANTS PTE LTD (TP) 
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Direct settlement

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

Skylink Auto Garage Liability clear for DS

Document Type

 

Document SubType

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 ASM-LKKInvoice1 -AC2100170.pdfNAME

InvoiceTYPE

Surveyor/ Assessor expenseSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 12, 2021DATE UPLOADED

 RENTAL RECEIPT.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944321?token=0099b992-bdcc-47c9-813e-061158d0884a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944315?token=41f88770-5bcb-47dd-b1d0-8f0cac518c34&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 12, 2021DATE UPLOADED

 LTA SEARCH.pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 12, 2021DATE UPLOADED

 LKKInspection (92).pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 12, 2021DATE UPLOADED

 LKKAdjustment1a (93).pdfNAME

Forms / Claim DocumentsTYPE

OthersSUB TYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944312?token=805ee75c-d636-4556-a014-7eba92c5970e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944311?token=54d3e63d-9f2c-4181-ab0e-09fe478868b1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944310?token=f4f79196-92a9-4070-9f5b-ff1383158a6d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 12, 2021DATE UPLOADED

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdfNAME

Forms / Claim DocumentsTYPE

Satisfaction / Discharge VoucherSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 12, 2021DATE UPLOADED

 AUTHORISATION TO ACT FORM.pdfNAME

Forms / Claim DocumentsTYPE

POA / Authority LetterSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 12, 2021DATE UPLOADED

 LETTER TO OI.pdfNAME

Letters and CorrespondenceTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944308?token=0607bee5-0484-456c-aaf2-8fb1f38c31a0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944307?token=9cc5c19a-c3fe-4420-9b3b-fc618d1c2604&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944306?token=f3184c88-9978-4814-a2b7-08aa3f5d5518&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Policy Holders / InsuredSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

January 12, 2021DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 19, 2020DATE UPLOADED

 LKK RESURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 19, 2020DATE UPLOADED

 LOI.pdfNAME

Reports & StatementTYPE

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738670?token=0e32258d-6f77-4422-9011-b17c3e1568e6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738669?token=1c044ca0-082d-49cc-a1d2-e298c70d174c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738666?token=e4acc4a0-1ccb-4686-9ffb-29a703680f54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 19, 2020DATE UPLOADED

 LOD AND OTHER DOCUMENTS.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 19, 2020DATE UPLOADED

 RENTAL INVOICE.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 19, 2020DATE UPLOADED

 MANDATE IA DD 19092020.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738662?token=b2641237-ffa3-4003-8d6a-25069eee7545&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738664?token=f071a0af-8068-47b9-95aa-0ce6db42a068&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738663?token=52e1a549-8b94-434e-9aed-426e9581bbf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 19, 2020DATE UPLOADED

 TP FINAL EST LIST.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

September 19, 2020DATE UPLOADED

 LKK RESURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

August 21, 2020DATE UPLOADED

 TP ESTIMATE - MARKED.pdfNAME

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1738665?token=65aa0d65-989c-48fb-8709-5a720f6c00ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686714?token=2d604d25-4762-4040-b8f4-62041bc80c99&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686712?token=4a88f32c-b6fa-45b3-b504-d73613be2c26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 TP ESTIMATE  MARKED.pdfNAME

Reports & StatementTYPE

Estimate / QuotationSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

August 21, 2020DATE UPLOADED

 LKK SURVEY PHOTO.pdfNAME

Reports & StatementTYPE

OthersSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

August 21, 2020DATE UPLOADED

 TP - IA.pdfNAME

Forms / Claim DocumentsTYPE

AssessmentSUB-TYPE

LKK AUTO CONSULTANTS PTE LTD (TP)AUTHOR

August 21, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686712?token=4a88f32c-b6fa-45b3-b504-d73613be2c26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686713?token=b0f92eb8-e77f-4ef0-ab66-74c6ce388bd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1686715?token=5cb96a7b-0b3d-4d67-b3d5-dc690c00a690&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 TP Video.MP4NAME

EvidenceTYPE

VideosSUB-TYPE

WANG PeterAUTHOR

August 13, 2020DATE UPLOADED

 Email from TP wkshop - select LKK.msgNAME

Letters and CorrespondenceTYPE

Third PartySUB-TYPE

WANG PeterAUTHOR

August 13, 2020DATE UPLOADED

 GA051494-Policy_Schedule[1].pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

KUMAR ShailendraAUTHOR

August 12, 2020DATE UPLOADED

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672985?token=a2279b99-7585-4c2b-b5a0-1fa591ce1d97&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1672982?token=5e371298-51d6-4010-ac0d-43f4a72651bf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1670275?token=d45b68be-a112-4a52-9c88-fc63c8f2642f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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 GA051494-Certificate_of_Insurance[1].pdfNAME

Forms / Claim DocumentsTYPE

Policy Schedule / Covernote / Certificate of insuranceSUB-TYPE

KUMAR ShailendraAUTHOR

August 12, 2020DATE UPLOADED

 SDH1114J INS GIA.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

KUMAR ShailendraAUTHOR

August 12, 2020DATE UPLOADED

 GBH8242A TP.PDFNAME

Reports & StatementTYPE

GIA ReportSUB-TYPE

KUMAR ShailendraAUTHOR

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1670274?token=ed18eff1-a7dd-4e0a-8e5f-e31b715b5617&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1670273?token=3f488158-71ba-4bb9-926c-0c78bc7f3ea1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1670272?token=1a4dc665-114c-49ca-8b5f-fb0b7351b2fe&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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August 12, 2020DATE UPLOADED


