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ASSIGNMENT : '
From: _ . pae __.___ venne . smRBIBIP vrrege Wi AL
Estimated Cost: ' Type: @; M.Cycle ] Bus / Van | Lorry L Taxi| Prime Mover
go?f TP/WS TP RES /| OD RES / EVA / INV | MV Truck [ Trailer or
S Tnspect Vehicle No: SV €6 3\? Make: \I\ RSNV 2N ‘muﬁmﬂ_‘f_ c.c l ! ) SRS
aworkshopmis \lpLESWNWN Colour - LAY AG:  Insured|Std/NIINA
of ’(m vk 4 : ' SpReadng X1 9)0 T/Radio: Insured | Std / NI/ NA
Insured: M3 Eng/No: 5 )
Policy No. C/No: WV Z2L \TZKWN Otf Y ] E{ff
Claims No. Gen. Cond: Good | @f Poor/Burnt ‘ '
Sum Insured: Excess: T%P\ Steering: lr@ﬂ Jammed [ Leaked | Burnt or
(Client's Record) | ' Brake: @Erf Jammed | Leaked | Bunit or
Make of Veh: ¢ ' Modi: NIl IS@I STD A/Rim or )
e |TyeSze  F 2-| ‘{I CER "‘
(Policy Condition) R: ,J, A
Remark: The veh had commenced Its 1 NS QIS BS / DUNJEXNOVA | GY | FS [ LIZA ,t' Micl OHTSL@! sumt|
repalr at the time of inspection, TOYOIYOKO or- . ’
Bal. or Market Value: ‘ 01 K ron Rear
IDAC Accident Rport ) Conslstent? : Yes orNo R/Bal. ﬂ mm ' R/Bal. mm
GIA | PR Seen: ' Consistent? : YesorNo - LBal, l mm LUBal. Z ca mm
Est. Repairs: days Res: Yes or No D.OA i(|c¥ A ' D.OL i?gﬂﬂ P“Z"J
Lum Sum: % - 3Val: Yes or No Survey held at \ch&QWﬂN '
G § @ T Des. of Damages¢ Fit' | Rear | OIS | NIS [ UiC | Rooﬁoﬁr
Vehicle; IN/OUT _
Date: __Person Contacted: The UIC | Chassls frame | Body Structure affected dus to collision.
Dete/ Time Action :‘ Instruction

Dale(Time, Fle Pass 107 : Preli, Report ' Days Of Repalr:
_ s
) e : Final Report | .+ Resurvey No. of Trip: Survey Fee:
Date/Time, Fils Retum 107 ’ Transportation:
2 Add Fea: :Site Insp (§ Y__s+Rs._si
g , D: Interview (% )| Phates
FopagpForael L l l:Tsch, tnvs ($ )| tvers
Lutap Fute [ LER (5 ) E l Weeland (S _-_-]

- . ' : TOTAL




VOLKSWAGEN CENTRE SINGAPORE
247 Alexandra Road

Singapore 150934

Biz. Reg. No.: 1991014942

GST No.: M200985052

Company Customer Details:
MSIG INSURANCE PTE LTD Ms.

4 Shenton Way TEO
#21-01 SGX Centre 2 LILY (ZHANG LILY)

Singapore 048581 MRS GOH-TEOQO LILY

348B YISHUN AVENUE 11
#10-569
Singapore 762348

| License plate | Model code First registration VIN

! SMK8631P 5T13NZC1 26-04-2019 WVGZZZ1TZKW044188

i

Position no. Description Quantity Unit

Check Short Circuit / Harness Repair

1 pcs.
Diagnostic and Programming 1 pcs.
AIC GAS 1 pcs.
Leaked Check, Vacuum & Regas 1 pcs.
STA823031E Hood 1 pcs.
FRT BONNET%H -
S5TAB23709A Decklid Weatherstrip 1 pcs.
BONNET SEAL RH 3" 7
5TA823301D Flap Hinge? M yd 1 pcs.
LH .
5TA823302D Flap Hinge 7 } 1 pcs.
RH 4 i5d
5G1823509D Hood Latch ]7 T 1 pes.
BONNET LOCK [ »
5TA807217AFGRU  Cover For Bumper Prims&b& ¥ 5 1 pes.
5TAB05G15E 9B9  Spoiler Satin Black Fegld 1 pes.
5TAB07723 Support Part 2 *® 1 pcs.
BUMPER INNER BRACKET LH¢
5TAB07724 Support Part s/ pcs
BUMPER INNER BRACKET RH:""
5TA807049 Guide Piece b( 1 pcs
BUMPER SIDE BRACKET LH
5TAB07050 Guide Piece B A A A pcs.
BUMPER SIDE BRACKET RH/
5TAB07109K Impact Beam 7 / 1 pcs.
REINFORCEMENT / -
N 91234201 Rivetted Cap Nut A2~ 2 pcs.
5TAB07248 Foam Insert Cr% / 1 pes.
5TA953109A Pressure Sensor 17'7( 1 pes.
( PRESSRE SENSOR ) FOAM
5009596518 Crash Sensor For Airbag 2( 1 pcs.
5TAB53651L LDB  Radiator Grille With Sati €7 g 1 pcs.
3G0853601A JZA  Vw Sign Black/Bright Chro M (% - 1 pcs.
5TAB53677K 9B9  Cooling Air Grill Satin B '775(ﬂ— ¥ pes.
BUMPER CENTRE LOWER GRILLE
5TA853666C 9B9

Cover Part For Bumper Sat 1 pcs.
FOG LAMP GRILLE RH Ims
Cover Part For Bumper Sat

5TAB53212 OB9 1 pes.
FOG LAMP GRILLE LOWER TRIM RH)S & 7~

5TC941114A Led Headlight 1 cS.
HILAMP RH 30’& / 3

TPP941571ACZ08 Power Module For Main Lig ')( 1 pcs.

5TA998399A Control Unit For Light Co ﬁ 1 pcs.
RH

&)

Smerf Commarcial
Volkswagen SKODDA  Vehicles
Quotation
Non binding - Preview
Page 13
Document no.
Doacument date 12-08-2020
Customer no. 5211001211
Customer GST-ID 2004122126
Dealer 30001
Job order number 2020018537/ 1
Job order date 12-08-2020
Service Advisor TIOW CHUAN CHEE
Model Mileage
Touran Comfortline EQP 1.4 TSI 110kW 25,000
DSG
Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
280.00 #1 280047, 29960
480.00 #1 480.00. 513.60
60.00 #1 60.00 64.20
325.00 #1 32500 34775
2,059.55 10.00% #1 1,853.60 1,083.35
17.93 10.00% #1 16.14 17.27
218.80 10.00% #1 196.92 210.70
218.80 10.00% #1 196.92 210.70
255.59 10.00% #1 230.03 246.13
1,272.42  10.00% #1 1,145.18 1,225.34
263.35 10.00% #1 237.02 253.61
4511  10.00% #1 40.60 43.44
4511 10.00% #1 40.60 43.44
40.97 10.00% #1 36.87 39.45
40.97 10.00% #1 36.87 39.45
610.96 10.00% #1 549.86 588.35
3.02 10.00% #1 5.44 582
5592 10.00% #1 50.33 53.85
180.96 10.00% #1 162.86 174.26
24613 10.00% 1 221.52 237.03
42288 10.00% #1 380.59 407.23
181.16 10.00% #1 163.04 174.45
172.28 10.00% #1 155.05 165.90
76.45 10.00% #1 68.81 73.63
28.91 10.00% #1 26.02 27.84
1,820.88 10.00% #1 1,638.79 1,753.51
401.53 10.00% #1 361.38 386.68
306.98 10.00% #1 276.28 295.62




VOLKSWAGEN CENTRE SINGAPORE
247 Alexandra Road

Singapore 159934

Biz. Reg. No.: 1991014942

Volkswagen SKODA

Commercial

GST No.: M200985052 vaviciet
Quotation
Non binding - Preview
Page 213
Company Customer Details: Document no.
MSIG INSURANGCE PTE LTD Ms. Document date 12-08-2020
4 Shenton Way TEO Customer no. 5211001211
#21-01 SGX Centre 2 LILY (ZHANG LILY) Customer GST-ID 200412212G
Singapore 048581 MRS GOH-TEQ LILY Dealer 30001
348B YISHUN AVENUE 11 Job order number 2020018537/ 1
#10-569 Job order date 12-08-2020
Singapore 762348 Service Advisor TIOW CHUAN CHEE
| License plate | Model code First registration VIN Model Mileage
| SMK8631P 5T13NZC1 26-04-2019 WVGZZZ1TZKW044188 | Touran Comfortiine EQP 1.4 TSI 110kW 25,000
i DSG
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
STC941113A Led HeadlightY_ . 1 cs. 182088 10.00% #1 1,638.79 1,753.51
H/ILAMP u—gi ‘714‘*"‘“‘3’ - :
7PPa41571ACZ08 Power Module For Main Lig M1$ A 1 pes. 40153 10.00%  #1 361.38 386.68
5TAG95399 Control Unit For Light Co mts <~ 1 pcs. 306.98 10.00% #1 276.28 295.62
N 90993603 Hex Socket Head Bolt A&~ =~ 3 pes. 197 10.00% #1 5.32 5.69
N 91042301 Oval Hexagon Socket Head AL~ < 2 pes. 1.45 10.00% #1 261 2.79
5TA941662A Halogen Fog Lights With S / 1 pcs. 257.62 10.00% #1 231.86 248.09
(2N
FOG LAMP RH
N 91090701 Oval Socket Head Bolt Wit M4 - 6 pes. 123 1000% #1 6.64 7.10
5TAB05588C Lock Carrier With Mountin cu" 7 1 pcs. 108006 10.00%  #1 972.05 1,040.09
5TABOS705A Guide -5 1 pes. 50.92 10.00% #1 53.93 57.71
BUMPER CENTRE BRACKET /™
STAB06929 Cross Support ‘w] 7 1 pes. 31.68 10.00% #1 28.51 30.51
H/LAMP TOP PANEL LH 7
5TAB06930 Cross Support S 2 1 pcs. 3168 10.00%  #1 28.51 30.51
H/LAMP TOP PANELRH 2 *
5TA121284E Air Duct 3 1 pcs. 26.00 10.00%  #1 23.48 2512
AIR GUIDE RH
5TA121283E Air Duct 3 (ﬂb s 1 pcs. 26.09 10.00%  #1 23.48 25.12
AIR GUIDE LH =
G 013A8JM1 Coolant Concentrate ALt 2 pcs. 42.49 10.00% # 76.48 81.83
5TAB21105 Fender; L" / 1 pcs. 650.10 10.00% #1 585.09 626.05
LH
5TAB21106 Fender # 1 pcs. 650.10 10.00% #1 585.09 626.05
RH 5 Reoped v
5TAB05912E Wheel Hous ) owd - 1 pes. 14745 1000%  #1 132.71 142,00
FENDER LINER RH
S5TAB05846A Spoiler Age <~ 1 pcs. 27.82 10.00% #1 25.04 26.79
WHT004694 Expanding Nut Az~ 4 pes. 166 1000%  #1 5.98 6.40
WHT007320 Hex Socket Oval Head ylm - 4 pcs. 060 10.00%  #1 2.16 2.31
N 90817302 Rivetted Cap Nut né~ . 2 pes. 223 1000%  #1 401 429
Towing assistance - Allianz inwvdie « 1 pCs. 195.00 #1 195.0 208.65
LABOAR t‘(; pes. 650.00 #1260 _ 4,173.00
SPRAY PAINT Uu- Y% pes. 600.00 #12¢0Y 350000 3,852.00
FRT NUMBER PLATE B4 77 1 pes. 80.00 #1 14~ 8000~ 8560
MSIG IN HOUSE OD/RECOVERY CLAIM
DOA : 11/08/2020
EXCESS - $1,500
SURVEY BY :
Quotation valid till 19-08-2020
gtde Labour Material El;%atzrial GST % GST Total Total amount Total amount
peolm Discount excl. GST incl. GST
1
# 1,145.00 2093512  1,462.23 7% 1,545.61 1,462.23 22,080.12 23.625.73
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VOLKSWAGEN CENTRE SINGAPORE . . @

247 Alexandra Road
singapore 159934

Biz. Reg. No.: 1991014942
GST No.: M200885052

Commaercial
Volkswagen SKODA  Vehiclas

Quotation
Non binding - Preview
Page 313
Company Customer Details: Document no.
MSIG INSURANCE PTE LTD Ms. Document date 12-08-2020
4 Shenlon Way TEO Customer no. 5211001211
#21-01 SGX Centre 2 LILY (ZHANG LILY) Customer GST-ID 200412212G
Singapore 048581 MRS GOH-TEO LILY Dealer 30001
348B YISHUN AVENUE 11 Job order number 2020018537/ 1
#10-569 Job order date 12-08-2020
Singapore 762348 Service Advisor TIOW CHUAN CHEE
| License plate | Model code Firsl registration VIN Model Mileage
SMK8631P 5T13NZC1 26-04-2019 WVGZZZ1TZKW044188 Touran Comfortiine EQP 1.4 TSI 110kW 25,000
i DSG
Tax Labour Material Material GST % GST Total Total amount Total amount
Code Discount Discount excl. GST incl. GST
R e N P S i S R e — . iy

Customer

Service Advisor

—_\VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, products

and promotions).-——
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A20067925 / Formteam Accident Services Taskforce Pte Ltd - H
/ ENTRY DATE & TIME: 11/08/2020 22:22 .

/ sUBMITTED BY: Wang Sye Yuen

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to

repudiate policy liability.

4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre establishad by the General Insurance Association of Singapore (GlA) for
archiving and thal copies of this report will, for a fee, be made available upon applicalion by interested parties.

7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available

aforesaid.

Py ACCIDENT STATEMEN T s ...

Date Of Report
Date Of Accident
Exact Location Of Accident

Country/State of Loss

11/08/2020 22:22

11/08/2020 18:15

CARPARK OF BLK 347 YISHUN AVE 11
SINGAPORE

I DE TAN.S OF OWN VEMIC L [ <

Vehicle Registration Number
Insured/Policyholder
Name Of Registered Owner
NRIC No
Email Address
Mobile Phone No
Alternative Phone No
Vehicle Particulars
Manufacturer
Model

Exact Purpose for which vehicle was being used at
time of accident

Are you claiming under your own insurance policy
for repair to your vehicle?

If No. Please state action to be taken
Vehicle Category
Insurance Company
Name of Insurance Company
Type Of Coverage
Fleet Policy
Policy Number
Cover Note Number
Driver
Name of Driver
NRIC No
Date Of Birth
Occupation
Date Of Driving Pass
Driving Experience
Gender
Mobile Number
Fax Number

Contact Number
EMail Address

SMK8631P

TEO LILY

SXXXX505C
LIANGSHING83@GMAIL.COM
(LOCAL) +65-94742847
OTHERS-94742847

VOLKSWAGEN
TOURAN-1.4 1.4 TSI CL 5T13NZ (A)

<
by
vy

PRIVATE CAR

MSIG INSURANCE (SINGAPORE) PTE. LTD.
COMPREHENSIVE

NO

A 29123955 AV2

GOH LIANG SHING
SXXXX2108
25/10/1983
INDOOR
15/09/2005

14 YEARS AND 10 MONTHS
MALE

(LOCAL) +65-97980853

LIANGSHINGB83@GMAIL.COM

Page 10f 17




. address BLK 348B YISHUN AVE 11 #10-569
/' postcode 762348

I._f' Was driver an employee of the Insured's Company NO
If No, Relationship of the Driver with the Insured ~ SPOUSE

Vehicle Registration Number of Driver's Own -
Vehicle -

Insurance Company of Driver's Own Vehicle 5

General Information of the Accident

Type Of Accident COLLISION - MAJOR/MINOR RD
Weather Conditions CLEAR
Road Surface DRY
Other Information
Was any foreign vehicle involved in this accident? NO
Number of vehicles (including own vehicle) 2
involved in the accident
Was any body injured in the Accident? NO
Was any injured conveyed to hospital by
ambulance?
Was any other material or property damaged? YES
| have been approached by unknown person(s) NO
soliciting/offering accident claims assistance.
Number of Passengers (Including Driver) 3
Passenger 1 NAME: . TEO LILY

GENDER: : FEMALE

Passenger 2 NAME: . DAUGTHER
GENDER: : FEMALE

Details of Police Action

Was the accident reported to the police? NO

If Yes.Please state which Police Station

Was notice of intended Prosecution given? NO
If Yes,against whom?

Circumstances of Accident

ON 11/08/2020 AT ABOUT 6:15PM, DRIVING OUT FROM BLK 347 CARPARK AND ABOUT TO TURN LEFT. CHECKED
RIGHT, BUT VIEW WAS BLOCKED BY PILLARS AND VEHICLES PARKING IN THE LOT. MOVE OUT SLIGHTLY FROM THE
GANTRY, CHECKING FOR VEHICLES FROM THE LEFT AND RIGHT AGAIN. AN ONCOMING SEMBCORP TRUCK CAME
TOWARDS FROM THE RIGHT VERY FAST. | SOUNDED THE HORN BUT IT WAS TOO LATE AND IT JUST CRASHED ONTO
THE CAR FRONT AND DRAGGED THE CAR SLIGHTLY.

Attachment(s)
_ Are accident photos available for attachment? YES
‘ ] Was there any video captured by Car Camera? NO
: Was there any audio recorded? NO
S s e S R e L
IDETAILS OF OTHER VEHICLE PROPERTY 4 EE i —
Vehicle Registration Number XD9303L
Vehicle Make/Model/Colour VOLVO / WHITE
Details Of Properties VEH B
Vehicle Category COMMERCIAL VEHICLE
Name of Driver
NRIC/Passport Number
Contact Number 87517895 (RINO)
.l Page 2 of 17




Sketch Plan

SKETCH PLAN
IMPORTANT NOTICE

1. Please report correctly the details of the accident to speed up the daims process.
2. This Form must be completed by the Policybolder and/or the Authorised Driver.

3. Informat:
: on provided must be as truthful and accurate ay possible. Any wilful misrepresentation or wthhoiding of material
acts may allow Insurance companies to repydiate policy labiity.

4. The tssue and acceptance of this Form by insurance companies is not an admission of paficy kability on the part of the insurance
companies.

S. Any false reporting may be referved to the Police foc investigation.
6. The repcet will be forwarded by the incurers of the GIA Records Management Centre estabiished by the General insurance

Astociation of Singapore (GIA] for archiving and that copres of this report will for 3 fee be made available upon application by
interested parties,

7. By the lodgment of this repart 1o the insurers, you hereby consent to the archiving of this report & the centre and to copes of
the repart being made avaslable aforesaid.

8. Consent under the Personal Data Protection Act (PDPA)
| understand, acknowiedge, agree and consent that:

{a) My insurer, my workshop and the General Insurance Associaton of Singapore ("GIA™) may/are permitted 1o collect, uu
Aisciose and/or process my personal data/personal information set out in this [form] and any other persanal information
proveded by me of potsessed Dy My Insurer (collectively the “Personal information”) and disclose and transter wen
Personal information to all insurer(s) wha have insured vohicle(s) involved in this sccigent (a1l insures(s) who have insured
vehicle(s] involved in this accident shall be coilectively referred to as the "insurers”), the Insurers’ awyers/law firms, the
Monetary Authority of Singapore and any relevant government agency/authonty (such a3 the police}, for the purposels)
of :

{i) processing, handlng and/or dealing with my claims including 1o setUiement of the claims and any necessary
invest:gations relating to the thims;

fi) imvestigating the accident and,/or my claims;
(i} carrying out and/or dealing with my fnstructions of responding to any enquires by me;

(iv) administering my claims (inchudmg the mailing of correspondendce, statements, involces, reports or notices to me,
which could Involve disclosure of ertaln personal 4ata about me to bring about delivery of the same 35 well as on the
external cover of enveloges/mait packages), and/or

(v} complyng with spplicable taw in administerng processing, handling and/or dealing with my clams. {cotlectuvely the
“Purposcs’)

(b} ali insurer(s) who have insured venicie(s) irvolved m Ihis ac cident and the insurers’ lawyers/law firms, may/are permitted
1o coliect, use, disciose and/or process my personsl information for one or more of the above Purposes, and

(c) my Personal information may/can be disciosed Dy any of the Insurers and/or GIA to thewr third party service pfaviders oF
agents{rcluding the swyersflaw firms), which may be sited outsice of Singapore, for one or more of the above Purposes.

id) my Persoral information will also be collected and used to complie claims history for the purpose of traud detection,
investgation and management n present and all future claims.

(e) the information o collected under (¢} above may be shared f disclosed.

(1) toali insurers and/or any other third parties that assist i evalusting, Nvestigsling, controliing of managing frauvd,
regulators, law enforcement and gover niment 2gEncias as reasonably required for the purposes stated, of

(i) for complying wth requirements under any reguiatons, laws Or court arders.,

Pobcytolder's Signature L j"l

Oniver's Signatwe

i sl Repot ning Centre Personnel's Signature
(If griver is not the policyhalder) Name.
Date & Time: NRIC/FIN No..

GUAFIAC Linteia’ ar3oans 3



DESCRIBE OIRCUMSTANCES

Sketch Plan #2
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DECLARATION o

I/We declare the toregoing particulars are true in every respect, /
M -

's Signature Driver’s Sgnature

(P

Reporung Centre Persomnel's Signature

(f drever is noOt the policyholder) Narme:

Date & Time:

NRIC/EIN No.:
Sl L LheverPunberm el




__C}E?eriod{‘n’ears]: :

COE Rebate Amount: G . gsddmon
otal Rebate Amount. _ L ! $85,649.00
1 formation contained herein is correct as at 13 Aug 2020 !




Road Tax — _ Transmission

Dereg Value $50,649 as of toda\f (change) OMV $23,831 i |

COE $40,512 ARF 5 [T 505,364 1000

Engine Cap 1,395 cc Power (e 110.0 kw (14? bhp)
Curb Weight 1,288 kg No. of Owners ||| | 1
Type of Vehicle MPY

Features

150 Bhp, 250 Nm Powerful 1.4 Turbocharged TSI Engine With 7 Spd DSG Gear'bo‘ml'
Rem Sests, View specs of the Vo lheoaen T 0 Sport (2008- 21008 il




