6/17/2021

1) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02QKO

CC4/ASM20008349/Aea3q2

N

&

9 July 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Jul 2020 11:49:00 AM

14 June 2021

Direct settlement

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) »

Vehicle Information

Incident SFD89C
Vehicle
Registration #

Make TPVD HONDA

Mei Kwan How +

Model STREAM 1.8X A/SILVER

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=176712&tab=invoices
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6/17/2021

Additional Instructions

Document Type

Already Attached

NAME

NAME

B Accident Statement.pdf

MG Solution
Liability clear for DS

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Reports &
Statement

VendorEngage

MANIAM JAISANKER S/O
410 PANDAN GARDENS, #04-75, 600410,
Singapore

MAEAHNN.G@HOTMAIL.COM

Claim Handler

YU Dominic Yishan

dominic.yuys@axa.com.sg

DATE

AUTHOR
UPLOADED

Merimen

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=176712&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1625379?token=3fb7ff69-cd2e-456a-aa71-7886b6efe45b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/17/2021

NAME

B ASM-LKKInvoicel -
AC2104300.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I Emailto 01 dd
010421.pdf.pdf

B LKK Resurvey Photos.pdf.pdf

B LKK Survey Photos.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=176712&tab=invoices

TYPE

Email Sent

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Surveyor/ Assessor expense

Others

Others

Policy Holders / Insured

Others

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

17 June
2021

17 June
2021

17 June
2021

1 April
2021

3
September
2020

3
September
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273833?token=6bbefd1c-65d0-4edc-862f-e4995b4459f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273832?token=e3abc8de-a950-423a-9340-155e200d6d2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2273831?token=c885acf3-bd97-44da-b526-88605467c2b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2113761?token=bb476c52-5eb2-4d56-a7a5-5d979ed08dcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709165?token=cd61ba41-4474-49e9-b648-a581ac23746e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708886?token=0bcbfc66-3ea5-40e8-b3ee-997a474b9dd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/17/2021

NAME

I TP-MANDATE IA DD
030920.pdf.pdf

B PIR FROM TP.pdf.pdf

kr
ESTIMATE_MARKED.pdf.pdf

& TP - IA.pdf.pdf

I 7P PRI FROM
WORKSHOP.msg.msg

& OI'S POLICE REPORT & scene
photos.msg.msg

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=176712&tab=invoices

TYPE

Forms / Claim
Documents

Evidence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Others

Estimate / Quotation

Others

Workshop

Solicitor / Advocate

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

KALE Nagesh

VISHNU BATHAM
Shekhar

DATE
UPLOADED

3
September
2020

3
September
2020

3
September
2020

18 August
2020

11 August
2020

4 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708887?token=dcfabd24-3d4f-40ae-856b-1dc2bc6e2693&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708884?token=9e6acb52-0a81-484c-904b-3058a77b86cd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1708885?token=db8716e9-bc09-4271-8ef6-c2a38e5ba935&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1678861?token=55ead6d1-d3d7-4f36-862a-7a9d8c4ba1ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1667734?token=105e0b41-d555-4604-a12c-8f2300ec2488&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1658685?token=ac66b876-9e09-437c-a628-1b61f3ccf7f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

6/17/2021

NAME

B SFD8C tp gia.pdf.PDF

B GA509962-Policy
Schedule.pdf.pdf

I GA509962-Certificate of
Insurance.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=176712&tab=invoices

TYPE

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

24 July
2020

24 July
2020

24 July
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1644899?token=2afc64d2-2882-4514-8f52-f8b8b0147760&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645013?token=c2b02cfc-70e3-409d-828a-05f936bbc243&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1645012?token=d1b35c32-ee3f-47fc-abb9-2e4b16bddbd0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

