ADVANCE AUTO GARAGE
23 Kaki Bukit Avenue 4, #04-01 Vicom Kaki Bukit Inspection Center,

Singapore 415933
Tel: 9007 9247 Email: advanceag@hotmail.com
UEN: 53395571L
Date : 22 October 2021
Your Ref : SCW7837A
To: : China Taiping Insurance (Singapore) Pte. Ltd
Attn : Claims Department

Dear Sir/Mdm,

RE: Accident on 7/08/2020 between SKA2456U and SCW7837A at/along TPE(SLE) Before Tampines
Avenue 07 Exit

We refer to the above matter and would like to settle it directly in an amicable manner.
Please find attached copies of the below mentioned for your kind perusal:

1) Invoice No. AAGCL-040 @ 554,100.00

2) Loss of Use @ 5$$1,540.00 (11 Days x $$140)

3) Authorization to Act

4) GIA Report

Hope the above is in order and kindly let us have your confirmation soon.

Tax invoice will be issued upon amount finalization.

Thank you.

Yours faithfully,

Xavier Lim
Advance Auto Garage



LETTER OF AUTHORITY
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Dear Sirs,

ACCIDENT INVOLVING Shovge u s S WA A o H .Q'I)cw

at/alonG TPE (LLE) Before Tampiwes AVE of EXU]

I/We, 3 tC O At LL? ,am/are the registered owner of
CkAryylL u

motor car no.

Please note that | have assigned all compensation monies due to me/us in the above stated
accident to ADVANCE AUTO GARAGE.

I/We, hereby authorize you to release all compensation monies pertaining to the above-
mentioned accident to ADVANCE AUTO GARAGE and forward your settlement cheque to
ADVANCE AUTO GARAGE whom | had authorized to collect the said compensation monies.

Thank You

M~

Signature of Claimant Witness By



Provided always that this discharge of my
claim for damages relating to the damage to
my vehicle shall not prejudice or affect my
further claim for general and special
damages for my personal injuries sustained

in the same accident

Policy No : DMPCSNWO0067302000 Claim No : SNM20D202822 /SCW7837A/TOHHS

Claimant : J&C CARRIAGE LLP

554,700.00
DOLLARS FOUR THOUSAND AND SEVEN HUNDRED ONLY

Amount

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. : SKA 2456U
Insured Vehicle No. : SCW 7837A

07/08/2020
: TPE(SLE) BEFORE TAMPINES AVENUE 07 EXIT

Date of Loss
Blace of Accident

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., T/We agree absolutely to
discharge CEINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

CHNG HOON HOON
: CHNG HOON HOON

Insured Name
Driver Name

from all claims, present or future in respect of all loss, injury or damage

sustained by me/us arising out of the said accident.

I acknowledge that this payment is made without admission of liability en the

part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.
(1) General Damages 58
(2) Cost of Repair/fseess 5§ 4,100.00
(3) Loss of Use/Restal/Earnina 8% 600.00
(4) GIA/Police Reports/

Investigation Results/Search Fees 5%
(5) Medical Reports/Expenses 55
() SusveyFees/Towing Fee s$
(7) Cost including Disbursement S5

TOEAD, o« o 5 & & @ wom e oW N B 4 S 4,700.00

Claimant Name : NRIC No : TXXXXX421C

Signature Date

i ou{c;ajw-)z



Sales Invoice

Advance Auto Garage

23 Kaki Bukit Avenue 4

#04-01 Vicom Kaki Bukit Inspection Center
Singapore 415933

Reg No: 53395571L

(+65) 9007 9247

Bill To:

China Taiping Insurance (Singapore) Pte. Ltd
3 Anson Road, #16-00 Springleaf Tower
Singapore 079909

ATTN: MOTOR CLAIMS DEPARTMENT

DATE: 22/0ct/2021
INVOICE NO.: AAGCL-040
VRN: SKA2456U

Description AMOUNT
ACCIDENT REPAIRS CARRIED OUT AS PER YOUR SURVEYOR RECOMMENDATION $4,100.00
LUMP SUM
Total:| $4,100.00

* All prices stated are in SGD
* Please make all cheques payable to Advance Auto Garage
* Car handed over in satisfactory post repair condition

THANK YOU FOR YOUR BUSINESS
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e Consultants
dA BA B Pte Lid

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI20008346/Aks3

24 SEPTEMBER 2020

CHNG HOON HOON
BLK 51

CHAI CHEE STREET
#08-308

SINGAPORE 460051

Dear Sir/Madam,

ACCIDENT INVOLVING SCW7837A & SKA2456U ON 07/08/2020

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the third party claim against you and/or your authorized
driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Rhanctmna

Case Handler

DID: 6841 2360

FAX: 6741 4108

EMAIL: khanchna@]lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Asher Sng (LKKAuto)

From: Alfred Toh <alfred.toh@sg.cntaiping.com>

Sent: Saturday, 26 February 2022 10:07 AM

To: Asher Sng (LKKAuto); Admin A

Cc: Claims Dept of CTI; Alfred Toh

Subject: RE: [MANDATE REQUEST] Your Ref: SNM20D202822/C02/SCW7837A/TOHHS//
ACCIDENT INVOLVING SCW 7837A AND SKA 2456U ON 07/08/2020 - LKK REF -
CC6/CTI20008346/Aks3

Follow Up Flag: Follow up

Flag Status: Flagged

LKK REF - CC6/CT120008346/Aks3
CTl REF - SNM20D202822/C02/SCW7837A/TOHHS

Dear Asher
We refer to the above matter.
Please proceed to resolve claim up to $4,700.00 ($4,100.00 + $600.00)

Best Regards

Alfred Toh
Senior Executive
Claims Department
China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
Email: claimsdept@sqg.cntaiping.com

alfred.toh@sg.cntaiping.com
W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X i TaipingSG
Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may
contain confidential information. Any unauthorized disclosure, use or dissemination of this message, either in
whole or partial, is prohibited. If you are not the intended recipient, please notify the sender immediately. Please
delete the e-mail and any copies of it thereafter.

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Tuesday, 15 February 2022 6:20 pm

To: Alfred Toh <alfred.toh@sg.cntaiping.com>

Cc: Claims Dept of CTI <claimsdept@sg.cntaiping.com>; Admin A <admin-a@Ikkauto.com>

Subject: FW: [MANDATE REQUEST] Your Ref: SNM20D202822 /SCW7837A/TOHHS // ACCIDENT INVOLVING SCW 7837A AND
SKA 2456U ON 07/08/2020

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless you
recognize the sender and know the content is safe.

Hi Alfred,

We refer to the email dated 15.12.21.

Third party is chasing for offer / settlement.

Kindly let us have your approval / instruction if any.

Thank You.



"Wishing You Happiness & Prosperity Chinese New Year 2022"

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | did: 6841-6051 | Mobile: 8839 9816
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto)

Sent: Wednesday, 15 December 2021 17:15

To: Alfred Toh <alfred.toh@sg.cntaiping.com>

Cc: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: [MANDATE REQUEST] Your Ref: SNM20D202822 /SCW7837A/TOHHS // ACCIDENT INVOLVING SCW 7837A AND SKA
2456U ON 07/08/2020

Dear Sirs,

We refer to the above matter.

ACCIDENT INVOLVING SCW 7837A AND SKA 2456U ON 07/08/2020

The accident occurred when our insured changed lane and hit third party vehicle. We are of the opinion that BOLA scenario 15
is applicable for this matter. Liability is not in our insured’s favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be affected.

We seek your approval to offer repairer " ADVANCE AUTO GARAGE " at $4,760.00 (all-in).

The summary is as follows: -

Amount Claimed Amount Revised

1. Cost of Repairs S 7,957.80 $ 4,100.00
2. Loss of Use (11days x $140) S 1,540.00 S 600.00 (11days x $60)
TotalS 9,497.80 $ 4,760.00

Enclosed here with all the relevant documents for your perusal.
For your approval please.

Please be informed that we are currently deployed to work from home in view of the current COVID-19 situation may reach
me at 8839 9816 for any urgent matters.

Thank You.

Best Regards,
Asher Sng | Case Handler



LKK Auto Consultants Pte Lid
email: ashersng@lkkauto.com | fax: 6741-4108 | did: 6841-6051
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.



