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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Aug
2020
17:44

Clm Dtl
Modified Claimant's Name: -> GOH TECK WHEE (WU DEHUI). [A] HOW

MEI KWAN

2
11 Aug
2020
17:44

Clm Veh
Model
Changed

(205350) TOYOTA ESTIMA AERAS 2.4 PREMIUM (A). [A] HOW
MEI KWAN

3
11 Aug
2020
17:44

Clm
Created

Reg No: SKR8659Y. Acct Date: 2020/08/06. Claim Type: TP. Insurer: India International Insurance Pte Ltd
(HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Cheng Hoe Motor Pte Ltd (A
MK)

[A] HOW
MEI KWAN

4
11 Aug
2020
17:44

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW

MEI KWAN

5
11 Aug
2020
17:44

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/08/20 [A] HOW
MEI KWAN

6
11 Aug
2020
17:44

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW
MEI KWAN

7
11 Aug
2020
17:44

Label
Added (30651):Vehicle Not In,(30653):Direct Settlement. [A] HOW

MEI KWAN

8
11 Aug
2020
17:44

Adj
Adjuster
Assigned

[None] -> KENNETH KONG [A] HOW
MEI KWAN

9
20 Aug
2020
15:31

Label
Removed (30651):Vehicle Not In. [A] HOW

MEI KWAN

10
20 Aug
2020
16:13

Adj
Mandate
Request

Cur.Req:0.00:PODS Liability: 100% Remarks: Insured driver rear-ended third party.
[A] CHEW

HSIAO
TONG

11
20 Aug
2020
16:57

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/08/20. Mandate Remarks: Agreed to do direct settlement. Revert with
your quantum advice. Request video from TP

[I] Sundari
Nagarajan

12
20 Aug
2020
16:57

Adj
Mandate
Set

Approved:0.00:Agreed to do direct settlement. Revert with your quantum advice. Request video from TP [I] Sundari
Nagarajan

13
22 Sep
2020
16:37

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

14
22 Sep
2020
16:37

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

15
22 Sep
2020
16:37

Clm Dtl
Modified JPJ Reg. Date: -> 2015/03/13.

[A] JOANNE
LEE KHANG

MIN

16
22 Sep
2020
16:37

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

17
27 Mar
2021
20:24

Adj
Mandate
Request

Cur.Req:2914.50:PODS Liability: 100% *Quantum: (a)CORw/GST: $2,514.50 + (b)LOU(5days x $80.00):
$400.00 = Total: $2,914.50 *Vehicle Model: Toyota Estima(2362cc) *5 recommendation repair days *For
your approval please.

[A] CHEW
HSIAO
TONG

18
29 Mar
2021
08:08

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/08/20. Mandate Remarks: Please request TP WS to raise Tax Invoic
e for Cost of repairs in III's name

[I] Sundari
Nagarajan

19
29 Mar
2021
08:08

Adj
Mandate
Set

Approved:2914.50:Please request TP WS to raise Tax Invoice for Cost of repairs in III's name [I] Sundari
Nagarajan

Date From    Date To    Audit Type None Go

 
ACTIVITY
No record

 
Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2557153 12 Aug 2020
08:19:02

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SKR8659Y SHD3473H 11.00

2592200 22 Sep 2020
16:37:08

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SKR8659Y SHD3473H 11.00
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