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Claim Audit

 

  AUDIT TRAIL
No. On Audit Remarks By

1
11 Aug
2020
11:19

Clm Veh
Model
Changed

[] Merimen
Administrator

2
11 Aug
2020
11:19

Clm Created Reg No: SME2867Y. Policy No: 1800114782. Acct Date: 2020/08/08. Claim Type: SC. Insurer: AIG Asi
a Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:MPA120067339

[I] Merimen
Administrator

3
11 Aug
2020
12:03

Clm
Registration
Modified

Setl.Type:3->0. Claim Type:SC->OD. [] LEE SU
THING

4
11 Aug
2020
12:03

Adj Clm
Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) [] LEE SU

THING

5
11 Aug
2020
12:03

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] LEE SU

THING

6
11 Aug
2020
12:03

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/08/20 [A] LEE SU
THING

7
11 Aug
2020
12:03

Adj
Mandate
Set

Approved:8000.00.Reinsp:Adj decides. [A] LEE SU
THING

8
11 Aug
2020
12:03

Clm
Registration
Modified

Rep:1137->200611. [A] LEE SU
THING

9
11 Aug
2020
12:03

Clm Veh
Model
Changed

(201407) AUDI A4 2.0 TFSI Limited Edition (A). [A] LEE SU
THING

10
11 Aug
2020
12:03

Adj
Adjuster
Assigned

[None] -> ADRIAN LING [A] LEE SU
THING

11
11 Aug
2020
14:44

Clm
Registration
Modified

Acct Time:17:30:00->17:00:00. Init.Est.:->5,000 - 6,000. 2F Remarks: -> Not Applicable. GST: -> 7.
00.

[I] Azlan,
Syazairdina

12
11 Aug
2020
14:45

TP Ins
Updated TPRegNo:[None] -> SMP1198T. [I] Azlan,

Syazairdina

13
11 Aug
2020
14:45

TP Ins
Updated TPRegNo:SMP1198T -> [None]. [I] Azlan,

Syazairdina

14
12 Aug
2020
09:51

Adj
Adjuster
Assigned

ADRIAN LING -> MOHD RASUL [A] LEE SU
THING

15
13 Aug
2020
11:43

Adj Rpt
Initiated

[A] SHIAU
CHAN

16
13 Aug
2020
11:43

Clm Dtl
Modified JPJ Reg. Date: -> 2018/09/25. [A] SHIAU

CHAN

17
13 Aug
2020
11:43

Clm Details
Notified

[A] SHIAU
CHAN

18
13 Aug
2020
14:12

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2020/08/20 [A] SHIAU
CHAN

19
13 Aug
2020
14:15

Adj
Mandate
Request

Cur.Req:30648.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE RE
PAIR.

[A] SHIAU
CHAN

20
13 Aug
2020
16:34

Clm
Registration
Modified

Excess: -> 1600.00. [I] Azlan,
Syazairdina

21
13 Aug
2020
16:34

Label Added (20226):Coverage Confirmed. [A] Merimen
Administrator

22
14 Aug
2020
13:36

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/08/20. Mandate Remarks: Authorise repair. Number plate not dama
ge to take out. Re-inspection to be done for damage check and supplementary items / labour with clea
r photos.

[I] Koh,
Victor-CK

23
14 Aug
2020
13:36

Adj
Mandate
Set

Approved:24010.00:Authorise repair. Number plate not damage to take out. Re-inspection to be done f
or damage check and supplementary items / labour with clear photos. Reinsp:Yes.

[I] Koh,
Victor-CK

Date From    Date To    Audit Type None Go

ACTIVITY
No record

Merimen Billing for this case - Transaction History
Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name Ref 1 Ref 2 Amount

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=75072687&CFTOKEN=fc7639e3b781202b-3594F766-C3FD-F771-95184E1AA39574AB&USID=630&RID=8809246
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=75072687&CFTOKEN=fc7639e3b781202b-3594F766-C3FD-F771-95184E1AA39574AB&USID=630&RID=8809246
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=75072687&CFTOKEN=fc7639e3b781202b-3594F766-C3FD-F771-95184E1AA39574AB&USID=630&RID=8809246
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=75072687&CFTOKEN=fc7639e3b781202b-3594F766-C3FD-F771-95184E1AA39574AB&USID=630&RID=8809246&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D950104%26extid%3D341668%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=75072687&CFTOKEN=fc7639e3b781202b-3594F766-C3FD-F771-95184E1AA39574AB&USID=630&RID=8809246
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(Branch)

2558594 13 Aug 2020
11:43:44

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SME2867Y 11.00


