AIG ASIA PACIFIC INSURANCE
78 SHENTON WAY

#08-16

SINGAPORE 079120
ATTENTION: MOTOR CLAIMS

10™ SEPTEMBER 2020 “WITHOUT PREJUDICE”
ACCIDENT INVOLVING VEHICLES SLZ1986U JM4930C ON 03.08.2020
Dear Sirs

We refer to the above matter.

The accident was caused solely by the negligence on t
accident, our client has suffered losses, which are set out

Repair Cost : $4066.00

lossof Rental  :$360.00 (3 DAYS X $120.00)
LTA Search :$2.00

Total cost :54428.00

A copy each of the following supporting documents is enclosed:

Repair Invoice & Rental Invoice  Certificate of Insurance
Accident report/IC GIA Search
Letter of authority Discharge voucher

Please forward us an acknowledgement of receipt of this letter within 14 days of your receipt, failing
which our client will have no choice but to take action against you without any further notice to you
or your client.

For any clarification, you can contact us at 97637000/ fax 67411626 or email to kavi@tts.com.sg
Thank you.

Your’s sinc

Ms. Kavi
Motor Claims officer

Email: kavi@tts.com.sg

TTS EUROCARS pte itd

A
member of the TTS Motor Group Company Reg, No: 200412930+
GET No: 200413930H

383 Sin Ming Drive, TTS Centre, Singapore 575717 Sales: +65 6842 2222 Admin; +65 6757 0122 Aftersales: +85 6757 2622 Fax: +65 6741 1626
Branch : 73 Mackenzie Road Unit No: 01-14/15 Mackenzie Car Mall Singapore 228729 Tel: +65 6462 1111

For carporate, fleet & leasing enquiries, please contact +65 6462 1111 & Like us on
24-Hour Emergency Assistance: +65 6475 2722 Facehook

Website : www.its.com.sg



TTS EUROCARS pte Itd

A member of the TTS Motor
Group

Company Reg. No: 2004 13830H

LETTER OF AUTHORISATION

ACCIDENT INVOLVING Sz e L v & SIMY930C on g/dc;-o :
I LU‘D l”bl,\ HU1 owner of Vehicle Registration No. S l pad Fa Q [—, .

Hereby authorize TTS Eurocars Pte Ltd/ TTS Motor Group Pte Ltd to submit, correspond, negotiate
and settle my claim for cost of repair and/or uninsured losses arising from the above accident.

| further authorize TTS Eurocars Pte Ltd/ TTS Motor Group Pte Ltd to execute, sign, seal and deliver
all documents whatsoever in relation to this matter and to accept and receive any payment due to me
in respect of my above claim.

| hereby declare that all acts and documents done by virtue of this Letter of Authorisation on my
behalf shall be good valid and effectual to all intents and purposes whatsoever as if the same had
been done or executed by me in person.

| further confirm that the acceptance by TTS Eurocars Pte Ltd/ TTS Motor Group Pte Ltd of the
settlement amount in respect of such claim shall constitute the full discharge of the claim in respect of
such loss and damage.

Signed By: ’
oo\l W W
Name

NRIC No: g)r‘so\lr SKS ] ) \

In the presence of: |

Name %\\nc{jﬁk .
NRIC No: g ?{}” " F



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, TTS EUROCARS PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for $$4066.00
(Repair Cost), $8360.00 (Loss of Hse/Rental), 8§ 2.00 (Disbursement) for vehicle no. SLZ 1986U
that was damaged pursuant to the accident which occurred on 03/08/2020 (date) along JUNCTION
OF MOUNT VERNON AND BARTLEY RD EAST (location) involving vehicle no/s SJM
4930C. This is pursuant to the inspection conducted on 12/08/2020 (date) at ““the workshop™.

We/l confirm that we/l are/am authorized by the owner LOO KAH HUI (“the third party claimant™)
of vehicle no. SLZ 1986U make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the
letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party claimant™
after the above said agreement lodges a further claim against the former for any loss and expenses
suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SLZ
1986U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant”™ pursuant to the accident and that further this settlement is reached on a without

prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __|0 (day) of _DECEMAE R _ (month) 20_2.0 (year)

O

Signed by appointed surveyor Signed by “the workshop™ (with chop)




TAX TNVOICE

AIG ASIA PACIPIC INSURANCE PIE LTD
AIG BUILDING
78 SHENTON WAY
107-16
SINGAPORE 079120
Vehicle No : SLZ19860
BMW 5231 2.5 AT ABS D/AB
Kileage 0

GLOBAL LOUMP SUM REPAIR

Document No: IN20-300753
Date v 10/09/2020

Staff ID : KAVIDHA

Account No ¢ AIG

Job Ko v 120-101773
Page |

1 3,800.00 3,800.00

Total 3,800.00

0.00
£ Acknowledgement by Customer * 7.00% GST Pur 266.00
I confirm that the goods stated in this invoiee have Nett Total §,066,00

been received by me in good working order and condition., = ==z=szszzoes
I further confirm that all services and/or repair jobs

stated in this invoice are completed and done to my 1S EUROCARS PTE

satisfaction.

JNRIC Fo/Co Stamp (where applicable) Authorised Signature

TTS EUROCARS pte ita

Hame/$i

A member of the TTS Motor Group

]

Company Reg. No: 200413830H GST No: 20-0413830-H

383 Sin Ming Drive, TTS Centre, Singapore 575717 » Sales: +65 6842 2222 + Admin: +85 6757 0122 « After Sales: +65 6757 2622 « Fax: +65 6741 1626

Branch: 15, Commonwealth Lane, Lot A1, Commonwealth Car Mall, Singapore 149554 = Tel: +65 6462 1111 = Fax: +65 6252 4834

24 Hours Emergency Assistance: +65 6475 2722

Websile; www,its.car
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TTS EUROCARS pte itd

A member of the TTS Motor Group

Leassng & Rental Agreement TT8: 0311

.. HIRER'SPARTICULARS ... o | VEHICLEDETALS
Name: [ of [CHH HUI NRIC No/ Pass&art I}, Vehlcie Reg|stration No:
Address: RiK (RC merb Te!ephone (Home): Make { Model; F}ruch' AL
A ToBr Pﬁ‘wﬂ H3-327" | Mobile No: ] €398 colour.  Bloch

The hirer is to bear ex&:ggs é‘? t'hefflrst $3,500.00 on the damage to TTS's car {customer to sign acknowledgement}

Collision Damage Waiver : Yes (I\io/) Cate Hjred from: Rental Amount $
Excess waiver to . Y } %1 50. CDW $
Estimated Date of Return : No. of Days: Refundable deposit  :$

AcodenT Total :$
Remarks: Ko R’M\' S TvA 9%6 Y Amount Paid :$

Top
Rear
' iissCollection.of Vehicle:  : ! .Return of Vehicle
Out Date f‘!“me Mileage Out Fuel Level Date f Tma Mileage in Fuel Level
31\% 3—"33?”\ : j 5 %Tﬂl}o LH)M -~
Checkout by: 00|30 g” Check In by : 00778 w
KA ) KAV -

Al terms and conditions shall be governed by and construed in accordance fo the faws of the

Republic Singapore. In acknowledgement and agreement to the above terms and conditions of the
rental Agreement contract:

Hirer Si‘gﬁl%{{e’ TS EUROCARS PTE LTD

Refund Deposit to Customer: $
Date:

Customer's Signature: ®

RCB no.: 200413930H TTS EUROCARS PTE. LTD. 383 Sin Ming Drive TTS Centre Singapore 575717 Tel: 6842 2222
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TAX IKVOICE

ALG ASIA PACIFIC INSURANCB PTE LTD
AIG BUILDING
78 SHENTON WAY
§07-16
SINGAPORE 079120
Vehicle No : SLZ19860
DKW 5231 2.5 AT ABS D/AB

Document No: IN20-301113
Date + 10/12/2020

Staff ID . KAVIDHA
Account Ho : AIG
Job No ¢ T20-102625

Nileage 0 Page |
Description Quantity U Price Disel  Amount
COURTESY CAR RENTAL: SPF9922C | 336.45 336.45
LTA SEARCH | 1.87 1.87
Total 338.32
0.00
* Acknowledgement by Customer * 7.00% GST DPur 23.68
I confirm that the goods stated in this invoice have Hett Total 362.00
been received by me in good working order and condition. SEEmtEsmLEss
[ further confirm that all services and/or repair jobs
stated in this invoice are completed and dome to my fI5 EUROCARS PTE LTD
satisfaction,
Name/Signature/KRIC No/Co Stamp (where applicable) Authorised Signature

A member of the TTS Motor Group

TTS EUROCARS pte id

Company Reg. No: 200413830H GST No: 20-0413930-H

383 Sin Ming Drive, TTS Centre, Singapore 575717 « Sales: +65 6842 2222 + Admin: +65 6757 0122 » After Sales: +65 6757 2622 « Fax: +65 6741 1626

Branch: 15, Commonweaith Lane, Lot A1, Commonwealth Car Mall, Singapore 149554 « Tel: +65 6462 1111 » Fax: +65 6252 4834

24 Hours Emergency Assislance: +65 8475 2722

Waebsite: ww



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPOR =

GENERA]  RECORDS MANAGEMENT CENTRE

i %y . § Rafiles Quay #18-00, Singapora 048580
ENSU Phene: +85 6224 0010 Fax: +65 6224 0030
ASSOCIAT

Operating Hours: Monday to Friday 9am to S5pm
REC AORDS MANAGEMENT CENTRE

GST Registration No: M409017735

Third Party Insurer Enquiry

Our = efNo: GR-20-080508
Date «>fRequest: 04/08/2020 Your Ref No: Online Purchase

1TS = urocars Ple Lid
383 S§ nMing Drive

TTS o= entre

Singapoore 575717

Dear SSiilMadam,

Enqui ryDate 04/08/2020

Enqui £y By Natarajan Kavidha Rajan
TP Ve hicle No. SJM4830C

Accidesnt Date 03/08/2020

Enqui ¥ Result

TP Ve=hicle No. Insurer Period of Insurance Insurer Tel, No.
SJIM4 ©30C AlG Asia Pacific Insurance Pte. Ltd. 06/01/2020-05/01/2021 §5-8412-3000
Thank You.

The im2ges provided 1o you are taken from the ariginal reports forwarded to the centre by the members of the General! Insurance Association of
Singap ore and we take no responsibility for their accuracy or contents and shall be under no Hability whatsoever for any loss or damage arising out of
or In cotnection with the reports or their images.

This is a computer generated document and requires no signature.,

hiips://sigapore.merimen.cemiclaimsfindex.cim?fusebox=MTRsaséfuseaction=dsp_geninvip&refid=2552794&CFID=746422028CFTOKEN=1a2... 1/2



Invoice

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
NERAL  RECORDS MANAGEMENT CENTRE

G _ __ :
" INSURANCE Frone: +65 5504 0070 Fan: 63 6224 0050

i ASSOCITION Operating Hours: Monday to Friday Sam to Spm
RQC:: QRBS MANAGEMENT CENTRE GST Registration No: MA00017735

TAX INVOICE
Our F==ef No GR-20-090509
Date «f Request: 04/08/2020 Your Ref No: Online Purchase
TT1s £= wocars Pte Lid
383 § ¥ Ming Drive
TTS C>enfre
Singa goore 575717
Dear Si/Madam,
Enqui ryDate 04/08/2020
Enqui ry By Natarajan Kavidha Rajan
TP Ve=hicle No. SJM4930C
Accid ent Date 03/08/2020
DESCCRIPTION AMOUNT (S$)
TP In ssurer Enquiry 1.87
G8T .Amount 0.13
Total /Amount Due (GST Inclusive) 2.00

Thani< You.

This iss & computer generated document and requires no signature.

For G TARMC Ofiicial use:
Date:
[X] GLRO []1Cash [ ] Cheque



! '] '[ Auto

e Consultants
S dE BEA B Pte Lid

51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20008235/Kks3

25 SEPTEMBER 2020

TAN SIAM HUAY

15 TAMPINES CENTRAL 7
#07-11

SINGAPORE 528771

Dear Sir/Madam,

ACCIDENT INVOLVING SJM4930C & SLZ1986U ON 03/08/2020 ALONG/AT
BARTLEY ROAD & MOUNT VERNON ROAD

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third
party claim against your policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call/e-mail us if you have further queries.

Yours faithfully,

Rhanchna

Case Handler

DID: 6841-2360

FAX: 6741 4108

Email: khanchna@lkkauto.com

cc. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)



12/7/2020 Merimen e-Claims

Print Received Message

This mail is associated with :

*SLZ1986U (9770577529SG)
[SJM4930C]
TP

LOO KAH HUI
Aug 3 2020 10:00AM
[TAN SIAM HUAY]
TTS Eurocars Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 04/12/2020 15:38 PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$4428.00) - SLZ1986U - Claim Handler: MdNoor, Norsiah

Approved:4428.00:please proceed with settlement not exceeding $4,428 [COR-$4066 LOR-$360 LTA-$2] ** subject to
final repair bill & ATA

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=80001246&CFTOKEN=a8a2f96d038eedb1-52A87B... 1/1




