@ SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2RFC . Vehicle Information
Actions
Reference CS3/ASM20008152/Gqf3e2 &* Incident Vehicle  SGX8886Z
Next Step Wait for: Approve invoice Registration #
Loss Date 23 July 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

29 Jul 2020 12:00:00 AM

6 August 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct
Settlement

Make TPVD VOLKSWAGEN

Model GOLF

Service Address

Primary Contact/Insured

LOW HIAN CHENG

20 CHENG SOON CRESCENT, CHENG SOON
GARDEN, 599892, Singapore

82237567

HIANCHENG21@HOTMAIL.COM

Claim Handler

1 iANI~



Additional Instructions

WS - Garage 13 Pte Ltd

KHUNG Lynn
68804892
lynn.khong@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
. . . LKK AUTO CONSULTANTS 14 August
I ASM-LKKInvoice-AC2005597.pdf Invoice Surveyor/ Assessor expense
PTE LTD (TP) 2020
. . . Reports & LKK AUTO CONSULTANTS 14 August
B LKKPreRepairlnspection.pdf Survey Report
Statement PTE LTD (TP) 2020
. . LKK AUTO CONSULTANTS 14 August
I LKK photo.pdf Evidence Photos
PTE LTD (TP) 2020
R . . Reports & LKK AUTO CONSULTANTS 12 August
B AXA Immediate Advice - SGX8886Z (PRS).pdf Others
Statement PTE LTD (TP) 2020
I REPLY FROM TP - DID NOT AGREE WITH OUR Letters and . 6 August
Third Party KALE Nagesh
LIST - LKK APPOINTED.pdf Correspondence 2020
. . Forms / Claim Policy Schedule / Covernote / 6 August
B GA414402-Certificate of Insurance.pdf . . KALE Nagesh
Documents Certificate of insurance 2020


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675460?token=565cdabc-aa9d-49ee-b4bd-ac3b73af3955&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675457?token=9ea3ffa9-fb4d-48d2-a439-f0f3f8ffc64c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1675455?token=2db63d99-8331-4cf0-8b5e-f0adea8d8d7e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1669884?token=2562b8b7-cfc1-4469-b43c-5e449807400a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1663524?token=9089983c-e40f-460f-aaf7-e6d3b6725aee&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1663050?token=336f4d0f-0bb5-40d9-98c9-c3a091fca246&portalRoute=/claim-portal/html/ServiceRequestDocumentError

NAME
I GA414402-Policy Schedule.pdf

I TP LETTER.pdf

i SCZ7781K INSD GIA REPORT.PDF

I SGX8886Z TP GIA REPORT.PDF

I TP PRI FROM WORKSHOP.pdf

TYPE
Forms / Claim

Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

SUB-TYPE
Policy Schedule / Covernote /

Certificate of insurance

POA / Authority Letter

GIA Report

GIA Report

Workshop

AUTHOR
KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

KALE Nagesh

DATE

YRARARED
2020

6 August
2020

6 August
2020

6 August
2020

6 August
2020


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1663048?token=189a9f0f-4422-4c79-ba37-2682745b2723&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1663045?token=86b7d99e-3454-48d8-ba2f-f3ab1891d98c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1663047?token=29a594c8-faaf-432c-90f5-e89d3321d618&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1663046?token=9200f1f3-4e0d-4e2a-81c4-6d3b224d3a70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1663043?token=c91f76c3-f511-491e-900d-6165897ff733&portalRoute=/claim-portal/html/ServiceRequestDocumentError

