Asher Sng (LKKAuto)

From: AIM PTE LTD <automim.claim@gmail.com>
Sent: Friday, 26 February 2021 3:09 PM

To: Asher Sng (LKKAuto)

Subject: Re: REQUEST FOR GIA REPORT - YN 5433G
Follow Up Flag: Follow up

Flag Status: Completed

Hi Asher,

As spoken, we have decided to close this case.
Thank you

Regards,
Jacyne

Automobile Integrated Management Pte Ltd (aim)

Office: 61 Ubi Ave 2 #07-04 Automobile Megamart Singapore 408898

W/S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371

On Tue, Aug 11, 2020 at 2:17 PM AIM PTE LTD <automim.claim@gmail.com> wrote:
Hi Su Li,

Please find attached GIA report.
Thank you.

Regards,
Jacyne

Automobile Integrated Management Pte Ltd (aim)

Office: 61 Ubi Ave 2 #07-04 Automobile Megamart Singapore 408898

W/S: 23 Kaki Bukit Ave 4, Kaki Bukit Vicom #04-01 (South Wing) Singapore 415933
Tel: 91198371

On Tue, Aug 11, 2020 at 1:39 PM Su Li (LKK Auto) <suli@lkkauto.com> wrote:

Without Prejudice

Dear Sir/Madam,



Kindly provide us a copy of your client GIA Report for our necessary action.

* Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 1467 Email: SuLi@lkkauto.com| Fax : 6271 8802

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Branch : Blk 1007, Bukit Merah Lane 3, #01-11 | S(159721)



Asher Sng (LKKAuto)

From: Asher Sng (LKKAuto)

Sent: Monday, 1 March 2021 11:04 AM
To: Ler, Bernard-JQ

Cc: Admin A

Subject: RE: 0231944641SG-003

Hi Bernard,

We refer to the above matter.
Third party have informed that claimant have withdrew the claim from the workshop.
In view on the above we will process to close off the case without bill due to no survey done.

Thank You.

Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | fax: 6741-4108 | did: 6841-6051
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Asher Sng (LKKAuto) <AsherSng@Ikkauto.com>

Sent: Tuesday, 29 September 2020 5:12 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>; Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: Re: 0231944641SG-003

‘WITHOUT PREJUDICE’

SAVE AS TO COSTS

Hi Bernard,

We refer to the email below.

We are still pending third party claimant to send in the vehicle for survey / repair.

Thank You.



Best Regards,

Asher Sng | Case Handler

LKK Auto Consultants Pte Ltd

email: ashersng@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

From: Su Li (LKK Auto) <suli@|kkauto.com>

Sent: Tuesday, September 29, 2020 4:47 PM

To: Ler, Bernard-JQ <Bernard-JQ.Ler@aig.com>; Asher Sng (LKKAuto) <AsherSng@|kkauto.com>
Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: 0231944641SG-003

Dear Sir / Madam,

Thank you for your email.

Our respective case handler will look into the matter and get back to you in due course.
Hi Asher,

FYNA, our ref CC4/AIG20008142/es3

* Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Thank you.

Best Regards,

Su Li | Admin Support

LKK Auto Consultants Pte Ltd

Phone: 6841 1467 Email: SuLi@lkkauto.com| Fax : 6271 8802

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

Branch : Blk 1007, Bukit Merah Lane 3, #01-11 | S(159721)

From: Ler, Bernard-JQ [mailto:Bernard-JQ.Ler@aig.com]
Sent: Tuesday, 29 September 2020 4:08 PM

To: Admin A

Subject: 02319446415G-003

Hi LKK,
The subject matter refers.

Kindly assist to provide update/ last correspondence with TP’s repairer on the claim.
There is no need to notify TP if there is no development.



Thank you.

Best Regards,

Bernard Ler

AIG

Complex Claims Examiner

Claims | AlIG Asia Pacific Insurance Pte. Ltd
78 Shenton Way #08-16 Singapore(079120)

Tel +(65) 6419 1946

Bernard-JQ.Ler@aig.com | www.aig.com.sqg

IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient,
you must not use or disseminate the information. If you have received this email in error, please
immediately notify me by "Reply" command and permanently delete the original and any copies or
printouts thereof. Although this email and any attachments are believed to be free of any virus or other
defect that might affect any computer system into which it is received and opened, it is the responsibility of
the recipient to ensure that it is virus free and no responsibility is accepted by American International
Group, Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any
way from its use.



