Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299 Biz Reg. No. 53103069E

LETTER OF DEMAND

our Re DY()UD—ZOQ M}K’
gur RIZf f _-ELTWD_ —}1

To: W 'ﬁb’/f %W

Dear Sirs,

)
ACCIDENT INVOLVINGSIV S V30 &HCIYIL oM / M
We are claiming on behall of our client E‘f Q! G}_{iv[ CWWM? owner of

Description of claims:

Cost of Repairs $ 252 E ),)/ (Incl 7% GST )
Loss of Use/Rental $ I [ﬂ’ X 2 Days = $_2)_/}_
Medical Fee $ = ( Incl 7% GST)
Search Fee $ q" LFS ( Incl 7% GST)

TOTAL $ ggm (J’X

4
We are claiming in full and final settiement of $ 3% 4 ] 6>’/ payable to
Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meiy.wong@vw.com.sg

Dated this of [ l M_Y_O'm




VOLKSWAGEN CENTRE SINGAPORE
247 Alexandra Road

Singapore 159934 Coniiarclal
Biz. Reg. No.: 199101494Z Volkswagen SKODA  Vehicles
GST No.: M200985052

Tax invoice

Page 1/2
Company Customer Details: Document no. 12033012433
MS Mr Document date 11-08-2020
FIRSTCAPITAL INSURANCE ONG Customer no. 5211041856
6 RAFFKES QUAY GIM CHEONG Customer GST-ID 195000106C
#21-00 54 HUME AVENUE Dealer 30001
Singapore 048580 #06-04 Job order number 2020017911/1
Singapore 596231 Job order date 06-08-2020
Service Advisor SHU SHI TANG
License plate | Model code | First registration VIN Model Mileage
SLV3093D AM13HZ 27-12-2017 WVWZZZAUZJWS519090 | Sportsvan 1.4CLBMT 92 TSI D7F 67,693
|
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
Diagnostic and Programming 1 pcs. 480.00 #1 480.00 513.60
510807417M GRU  Cover For Bumper Primed 1 pes. 1,175.85 #1 1,175.85 1,258.16
REAR BUMPER
WHT005263 POP-RIVET 4 pcs. 1.09 #1 4.36 4,87
LABOUR 1 pcs. 840.00 #1 840.00 898.80
SPRAY PAINT 1 pcs. 800.00 #1 800.00 856.00
MS FIRST CAP DIRECT SETTLEMENT
DOA: 01/08/2020
TP VEH: SHC3229C
SURVEY BY: RASUL
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST
#1 480.00 2,820.21 7% 231.01 3,300.21 3,531.22

2,820.21 3:3nn 0 4. «,031.22

Customer

Please inspect your vehicle prior to leaving our premises; we seek your understanding that we are not able to honour claims on scratches, dents etc. after your car has
lelt our premises.

————— VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswager.com.sg and www.skoda.com.sg (for additional services, products
and promotions).---—--

All fund transfer payments should be made payable to Volkswagen Group Singapore Pte Ltd; Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account:
2528214002, Swift Code: DEUTSGSG. Please indicate Customer Number (eg. 521 XXXXXXX), Customer Name and Invoice Number in the payments.

Until payment of all goods (parts, accessories etc.) has been made in full to and received by Volkswagen Group Singapore (VGS), the goods remain in legal
possession of VGS, irrespective if they have already been installed into your vehicle. However, the warranly of the goods (where applicable) starts with the issuance of
the invoice or the collection of your car, whichever is earlier.



.

VOLKSWAGEN CENTRE SINGAPORE
247 Alexandra Road

Singapore 159934 coimardlal
Biz. Reg. No.: 1991014942 Volkswagen SKODA  Vehicles
GST No.: M200985052

Tax invoice
Page 2/2
Company Customer Details: Document no. 12033012433
MS Mr Document date 11-08-2020
FIRSTCAPITAL INSURANCE ONG Customer no. 5211041856
6 RAFFKES QUAY GIM CHEONG Customer GST-ID 195000106C
#21-00 54 HUME AVENUE Dealer 30001
Singapore 048580 #06-04 Job order number 2020017911/1
Singapore 596231 Job order date 06-08-2020
Service Advisor SHU SHI TANG
License plate Model code First registration VIN Model Mileage
SLv3093D AM13HZ 27-12-2017 WVWZZZAUZJW519090 | Sportsvan 1.4CLBMT 92 TSI D7F 67,693

For warranty terms and conditions please visit our website www.volkswagen.com.sg

This is an authorised document. No signature is required.



> Back to OneMotoring

Land 'E‘rzmsporl%‘-. uthority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :

03 Aug 2020/ 18:46:35

Receipt Date/Time : 03 Aug 2020 / 18:46:35

Tax Invoice/Receipt

Receipt No. : ITNET-00000-200803-003209
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SHC3229C
As at 01 Aug 2020/17:20:00
Insurance Co: MS FIRST CAPITAL INSURANCE LIMITED
1 Insurance Enquiry - SHC3229C
Enquiry Fee
20200803184529426024
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
41474B6XXXXXX8274
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (S9%)
7.00 0.49

7.00 0.49

7.00 0.49

eNETS Credit Card

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00

745 /

0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

1



VOLKSWAGEN CENTRE SINGAPORE :
247 Alexandra Road

Singapore 159934 f Rome il
Biz. Reg. No.: 199101494Z Volkswagen SKODA  Vehicles

GST No.: M200985052
B AT P) Tax invoice

14 AUG 2020 2/

Page 11
Mr B e Document no. 12033012641
ONG Document date 13-08-2020
GIM CHEONG Customer no. 5211024505
54 HUME AVENUE Customer GST-ID
#06-04 Dealer 30001
Singapore 596231 Job order number 2020017722/ 2
Job order date 04-08-2020
Service Advisor SHU SHI TANG
License plate | Model code First registration VIN } Model | Mileage
SLV3093D | AM13HZ 27-12-2017 WVYWZZZAUZJWS19090 | Sportsvan 1.4CLBMT 92 TSI D7F 67,693
Pasition no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
PROVIDE CAR RENTAL 3 pcs. 100.00 #1 300.00 321.00
RENTAL CHARGES FROM :
07/08/2020 - 12/08/2020
VW POLO : SMQ1204D
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST
#1 300.00 7% 21.00 300.00 321.00
_ Total 300.00 21.00 300.00 321,00

Clyi
wrill

Insura duisor
Tel: 8305 Ext: 502
Customer Heryi visor

Fax: 6286 8620

Please inspect your vehicle prior to leaving our premises; we seek your understanding that we are not able to honour claims on scratches, dents etc. after your car has
left our premises.

————— VISIT OUR WEBSITE: aftersales.vw.com.sg (for online service appointments) and volkswagen.com.sg and www.skoda.com.sg (for additional services, producls
and promotions).-----

All fund transier payments should be made payable to Volkswagen Group Singapore Pte Ltd; Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account:
2628214002, Swift Code: DEUTSGSG. Please indicate Customer Number (eg. 521 XXXXXXX), Customer Name and Invoice Number in the payments.

Untit payment of all goods (parts, accessories etc.) has been made in full to and received by Volkswagen Group Singapare (VGS), the goods remain in legal
possession of VGS, irrespective if they have already been installed into your vehicle. However, the warranty of the goods (where applicable) starts with the issuance of
the invoice or the collection of your car, whichever is earlier.

For warranty terms and conditions please visit our website www.volkswagen.com.sg

This is an authorised document. No signature is required.



Volkswagen Group Singapore Pte Ltd

247 Alexandra Road, Singapore 159934

REPLACEMENT CAR AGREEMENT

MAIN DRIVER PARTICULARS

REPLACEMENT VEHICLE PARTICULAR

Owner's Vehicle No: S\__\J ?)04 3 D R

Mote:  Sporisvan -

e 0n6 W CheonR -

s Hume Ave
H0b-04 () 54b23|

Office Tel:

Replacement Vehicle No: Sm & r? OW D.

Model: ho ('f ;

Date & Time Mileage Out
Collection Qut | ¢
|g(mw @u-s0pm| & 214
Date & Time Mileage In
Return In =S
| ¢fr00 @ Ay 4 +

S
our . £ bac - . N 2. Ch
( ). a( (r\ /) e Vo

Residence Tel:
Occupation: Hp: EMPTY FULL EMPTY FULL
peicno: SIEARSUL]  Nationality: REPLACEMENT CAR CHARGES
Date of Birth: Place of Birth Days Total
Dr.Licence No: Days @$% , od Per Day 3 2 o0
ADDITIONAL DRIVER'S PARTICULAR ADDITIONAL CHARGES
| Name:
fhddress: PETROL TOP-UP CHARGES
MISC
TOTAL CHARGES {incl 7% GST) ‘ﬂ‘ 2 >
Apmaric LA
Office Tel: Resid Tel: -~ -
ice Te ence Te Mg %(s‘\- Cﬁ?\-h\ D\\[“e(';\' .
Occupation: Hp:
P.2/1.C No: Nationality:

Date of Birth: Place of Birth:

Dr. Licence No:

ADDITIONAL DRIVER'S PARTICULAR

Name:

Address:

Office Tal: Residence Tel;
Occupation: Hp:

P.P/LE No: Nationality: o

Date of Birth: Place of Birth:

Dr. Licence No:

Kindly top up the petrol before you return us the replacement car: Otherwise,

there will be charges added to your payment.

In the event of vehicle breakdown, please call our Volkswagen 2&4hrs road assistance at 63338800




Terms and Conditions

The Rental Agreement is comprised of these terms and conditions and the rental form. The Rental Agreement is made between Yolkswagen Group Singapare Private Limited
[harain referred fo as “the awner") and the person and/of Company signing the Rental Form {herein referred to as "the hirer") whose particulars are recnrded in the Rental
Form. It is hereby agreed as fallows:

1 VEHICLE DESCRIPTION AND TERM OF HIRE
The owner will let and the hirer will take the motor vehicle for the term of hire, details of which are described in the Rental Form {herein referred to as "the vehicle").

2 PERSONS WHO MAY DRIVE THE RENTAL YEHICLE
The vehicle may be driven during the term of hire only by the persons named on the Rental Form {,Driver particulars") , and only if they hold a current full valid Singapore
driver's licence appropriate for the vehicle while they are using the vehicle and only after they hand ina phatocapy of the driver licence

3. PAYMENT

Full cash or credit card for the hire of the vehicle is to be made after returning the vehicle.

in addition, the hirer acknowledges that they shall be liable to pay to the owner any applicable additional charges payable at the end of the term. These include, but are not
limited to:

(a)charges for getrol or other fuel used [ut not ail);

{bjroad user charges, Electronic Road Pricing [ERP);

{cieharges for damage to o repair of the vehicle {subject to the other terms of the Rental Agreement); and any enforcement charges relating to such damage or repalrs
(including legal costs);

{d)charges for cleaning the vehicle's Interior if the vehicle js returned in an excessively dirty condition that requires extra cleaning or deodarizing. This includes, hut is not
limited 1o, spiiage of Huids, fond, womit, other staing, and unpleasant odours inciuding cigarette smake;

{e)traffic violatians, fines and penalties imposed on the vehicle for whatsoever reason in respect af oF in connection with the use of the vehicle during the term of hire.

4 USE OF THE VEHICLE

The hirer shall not:

[ajuse or allow the vehicie to be used for the transport of passengers for hire or reward;
[bjsublet or hire the vehicle to any other person;

[cjoperate the vehicle or aliow it to be operated in any rade, speed test
maker or testing in preparation for any of them;

tdiallow any persentn smoke in the vehicle,

test, o7 perated on any 3R or s

in 2ny SvENE 28 2 PRCE-

5,HIRER'S OBLIGATION

The hirer shall ansure:

(aja!l reasonable cace IS taken when driving and parking the wviehicle;

{bjto observe the traftic regulations in the use of the vehicie;

(¢)the vehicle is tackad and secure at all times when it is not in use and the keys kept under the hirer's personal control at all times;

{d)to abserve the commancdments of the art and to treat tie vehicle with care, as well as (o observe the operating instructions and the other instructions of the
manufacturer.

{e) There will be additional charges of $50 per day for Malaysia Usage

6IMSURANCE

The gwner warrant; srovided vehicle will come with 3 comprehensive insurance

[a)with an Excesk 1 000 iy autharized drivers age 23 years old and above with mare than 2 years of driving experience; \0\1 |4 g"
[bjwith an Excess 0 500 for authorized drivers below 23 years old and/or less than 2 years driving experience. *

The owner declares that the vehicle is ready for use and in a safe condition.

T.LIABILITY
The hirer shall indemnity the ownar fully 3nd hotd the pwner harmiess from and against any claims, losses and damages (including the insurance excess) during the rental
tarm, as ar as these are not horne by third parties or the INSUrance.

B.EVENT OF DAMAGE

If tha vehicle is involved inan accident, is damaged, breaks down or requiras repair or salvage, regardless of cause, the hirer shall natify the owner of the full ¢ircumstances
by telephone jmmediately. The hirer shall not atrange of undertake any repairs or salvage without +he pwnear's autharity. Forany road side assistance, alease zall the 24-hour
notline at +55 333 8800.

personial Data Consent Form

| heraby give my acknowledgement and consent that Volkswagen Group Singapore Pte Lid {"Volkswagen Group Singapore") may collect, use, disclose and process my
personal data and information which | provide in this form for the purpose of receiving

-Custamer Experience Survey (CEM)

{Updates, news, marketing and promotionat information or materials from Volkswagen Group Singapare;

Jinformation about Advisory andfor Insurance Services of any Services related o the purchased produtt of service renquested.

i understand and agree thal my persunal it will be discloaed by Volkswagen Group Singapore to its associated indlviduals / companias O any sutharized third parties in
Singapore for any matters relating to the aforesaid Purposes.

| agree o receive by the means of phone call, Email or Text Message

Linfarmation sent by Voikswagen Group Singapore about their products and services as well as on selected third parties’ products and services, including updates on their
latest promotion and their now products and services,

«infarmation sent by our business partners® an their products and services.

please note that infarmation will b sent directly by our business partrier, and we shall disclose the relevant tontact informatian to them for that purpose.

Please visit our websites at wivw.volkswagen.cam.sg or www.skoda.sg far further details on aur data protection policy, including: haow you may access and Correct youl
personal data or withdraw consent to collection, use of disclose of your personal data

i have read, fully understand g with the terms and conditions Herain.

Customer / Hirer's:

Checked In By:

Checked Oul By: jm%%_ -

—



Volkswagen Centre Singapore

LETTER OF AUTHORITY

Biz Reg. No. 53103069t
GST Mo M20098505-2

ACCIDENT INVOLVING __ 01V3092D and__ SHC3X9¢C on //gL/”JM
Own vehigle's number ther vebicle’s number 1y Date of accident
along (lemenceau venile 7‘0!»%/\8 ”{N‘ﬁm Exd

Accident location

BY THE LETTER OF AUTHORITY, l/we, OA; G 052427

Name of Policy Holder & i/ Passport number
of SXXXX S‘W*[/H owner of Vehicle Registration
Number 8LV3°7 3‘9 hereby irrevocable appoint Volkswagen Group Singapore Pte Ltd

Own vehicle's number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalf to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *I/we may
have against the other *party/parties to the Accident and under the insurance *policy/policies taken up by such
*party/parties or alternatively under Insurance Policy number taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Group Singapore Pte Ltd and give a valid receipt and discharge
therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.

Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I'We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.
v

IN WITNESS WHEREOF, *l/we have hereunto to set *my/our hand and sign this of the month
zj-\(\'s

Year

Signed & Deli@\Q\l\‘L
)

Policy Holder
Witness By:

Internal



Volkswagen Centre Singapore

Biz Reg. No. 53103069E
GST No. M20098505-2

DISCHARGE VOUCHER

1/ We Oﬂf} Gﬁm Chﬁdf\j (Passport No. SXXXXWH{'H ) the

owner of vehicle number _ SLY3093D hereby accept from
1
M F‘k% O\_FHA’ (Insurance Company) the sum of

(total repair cost) in full and final settlement for the cost of repairs

arising from the loss damage of property as a result of the accident involving

SLv3p93D g SHC3229c along Clemeaceav  Ave Touds Keatos Gy')l

[ (leou

on

Please pay to Volkswagen Group Singapore Pte Ltd who is authorized to receive

only on the total cost of repair on my/our behalf.

The lost of use (transport allowance / rental receipts) to be payable to

—

Dated this on (DD/MM/YYYY)

qm

(Signature of owner / Company stamp)

Name C Q*l 6\ 6‘m Cﬁ@%\
NRIC No. : &\k‘_(utg 4(4\_\

Date  : \ﬂ(\% =29




