1/12/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO2RPS Actions
Incident Vehicle Registration #
Reference Next Step SKL3313J
CC4/ASM20008111/Ags3q2 & Wait for: Approve invoice
Make
Loss Date TPVD
August 5, 2020
Model

Report Date
Aug 5, 2020 3:28:57 PM

Request Date
October 6, 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111,
Singapore

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices
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1/12/2021 Claim Portal
renaing verincation - Direct settiement

Additional Instructions
WS - SM AUTOMOTIVE

Claim Handler

NG Stacey
6568804351
stacey.ng@axa.com.sg

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
NAME I ASM-LKKInvoice1 - AC2100047.pdf
TYPE Invoice
SUB-TYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED January 12, 2021
NAME I LTA SEARCH.pdf
TYPE Forms / Claim Documents
SUB-TYPE Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944136?token=332bde39-7057-453d-acc9-6d43657eb8d2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944135?token=5a2c3797-8431-4661-8028-bb16c6979849&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I LKKInspection (75).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I LKKAdjustmentla (77).pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944134?token=93d5fcf0-982c-4ebe-8c86-395af8ae3ac7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944133?token=95231ceb-e8a4-4edb-9df3-8ef05cf1fab9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944132?token=bf92fbab-5c79-44f5-b118-f0e6557e25a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

B LETTER TO Ol.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

January 12, 2021

I LOI REVIEWED EMAIL TO OI DD 13102020.pdf

Reports & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944131?token=5bc692fa-4feb-4634-870f-45eddd9940f0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1944130?token=c96b6a54-e9ce-46cd-b138-5a4fbb14c491&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790928?token=5c7885d7-dc03-4c20-8805-cc332d396f6f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal
Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

B WHEEL ALIGNMENT REPORT.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

I PARF COE REBATE.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

I TP FINAL EST LIST.pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790920?token=37f3cb56-20e6-4df1-9a7e-f85c09ffd323&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790918?token=cf75a687-cef7-42a1-b1b8-e75fc335d92c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790919?token=14dfb9b4-5701-48b6-b776-483e5889f8cf&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

B LKK RESURVEY PHOTO.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

I LOD AND OTHER DOCUMENTS.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

I LKK SURVEY PHOTO.pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790913?token=3f04a754-ef8b-4599-9b28-1143293af446&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790915?token=ebaf3a50-3f6a-4c49-83c5-649f905ac049&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790914?token=769385e8-6803-4043-b9e6-7665779dcadd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

Il LOI.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

I MANDATE IA DD 17102020.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

October 17, 2020

& RFPIY FROM TP - APPOINTFD | KK ndf
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790916?token=d4a3f6ba-fcf7-4fdf-bdb8-df53da2058ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1790917?token=c1c8286d-810f-44c4-b3c7-0e8a968d3dac&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661687?token=3a627461-f3d5-47f8-97b1-e979af3d0f60&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/12/2021 Claim Portal

[ -— e — e re— e . . e

TYPE Letters and Correspondence
SUB-TYPE Workshop

AUTHOR KALE Nagesh

DATE UPLOADED August 5, 2020

NAME I TP SM AUTOMOTIVE-SKL3313J PRI.pdf
TYPE Forms / Claim Documents

SUB-TYPE POA / Authority Letter

AUTHOR KALE Nagesh

DATE UPLOADED August 5, 2020

NAME i SHD9475M INSD GIA REPORT.PDF
TYPE Reports & Statement

SUB-TYPE GIA Report

AUTHOR KALE Nagesh

DATE UPLOADED August 5, 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices 8/9


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661687?token=3a627461-f3d5-47f8-97b1-e979af3d0f60&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661669?token=6d35b51b-393c-4323-8c1f-7f3a3055818d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661668?token=76f29482-3ef5-4f7c-83d7-1e01777ce6ca&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176298&tab=invoices

Claim Portal
E TP PRI FROM WORKSHOP.pdf

Letters and Correspondence

Workshop

KALE Nagesh

August 5, 2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661662?token=6f5e85e6-847f-43f1-b433-99d8f41fef8f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

