11/20/2020

A SERVICE REQUESTS MESSAGES CLAIMS

Claim Portal

<« Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

SOMO2RKP .
Actions

CC4/ASM20008093/Bps3q2 #*
Next Step Wait for: Approve invoice

4 Aug 2020 1:30:00 PM

5 August 2020

LKK AUTO CONSULTANTS PTE
LTD (TP)

Third Party Vehicle Damage

Vehicle Information

Incident Vehicle SJT9816E
Registration #

Make TPVD HYUNDAI

Model FD 130 CW

Service Address

Primary Contact/Insured

CHIN YONG YEW WILLY (CHEN YONG YAO WILLY)
BLK 286C COMPASSVALE CRESCENT, #09-121,

543286, Singapore
92352486

Services Pending verification - Direct

CHIN_Y_Y81@HOTMAIL.COM
Settlement

Claim Handler
WANG Peter
peter.wang@axa.com.sg

Additional Instructions WS : Team AutoPro Pte Ltd

Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v

[ eresonen |

NAME

I ASM-LKKInvoice1 (2)-AC2007790.pdf

Invoice

SUB-TYPE

Surveyor/ Assessor
expense

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176279&tab=invoices

DATE
UPLOADED

20 November
2020

13


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855600?token=faf07349-9520-4d8c-9589-117ca809632c&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/20/2020

AME .
& LKKInspection.pdf

B LKKAdjustment1a.pdf

[ GIA SEARCH.pdf

i PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

i AUTHORISATION TO ACT FORM.pdf

B LETTER TO Ol.pdf

I PIR FROM TP.pdf

I LKK Resurvey PhotoS(AFTER REPAIR).pdf

[ PARF_COE REBATE.pdf

I LKK Survey Photos.pdf

& TP-MANDATE IA DD 030920.pdf

B LKK Resurvey Photos.pdf

B TP_ESTIMATE-MARKED.pdf

B Letter to Insured(SML5139J).pdf

F¥Pins / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Evidence

Reports & Statement

Reports & Statement

Reports & Statement

Forms / Claim
Documents

Reports & Statement

Reports & Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE
Others

Others

Others

Satisfaction / Discharge
Voucher

POA / Authority Letter

Policy Holders / Insured

Others

Others

Others

Others

Assessment

Others

Estimate / Quotation

Policy Holders / Insured

BIFHEIBTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176279&tab=invoices

DATE

20 November
UPLOADED
2020

20 November
2020

20 November
2020

20 November
2020

20 November
2020

20 November
2020

21 September
2020

21 September
2020

3 September
2020

3 September
2020

3 September
2020

3 September
2020

3 September
2020

7 August 2020

2/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855598?token=28e14467-a87a-4d5b-bf18-b5104393d525&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855597?token=479aedb3-8ae5-438f-bd01-a6c25be148da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855596?token=7677c75a-039d-4c02-b8f0-2b6d64ef31da&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855595?token=2a9eab68-bfe2-4bdc-ab2a-99b7da6371d7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855594?token=5ad82a52-9027-4359-9c45-d73c6f7f18d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1855593?token=3fa3d31c-2281-4f23-b4cd-fcce0a910752&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1740924?token=05a2cf66-10d6-48b4-9203-e5c023d8432d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1740922?token=97c1ac8d-2784-42e2-bfed-3cd14074ebae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709115?token=acece7e7-a107-4ee4-8cd7-f53fad071662&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709116?token=31aa8366-0653-4bed-a0e7-05091f220d84&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709118?token=cba9c4de-c244-4aef-a93f-8dbf27a63d0b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709117?token=1fcdc1ce-e376-4239-8a2f-cf10b0c74328&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1709114?token=a99f9ae2-544f-451d-8496-779662b6d8b2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1664449?token=5002f5da-4454-4fb2-ae12-6e65c43560b0&portalRoute=/claim-portal/html/ServiceRequestDocumentError

11/20/2020

NAME

I REPLY FROM WS.msg

I SML5139J INSD GIA.PDF

B EMAIL FROM WS pdf

I SJT9816E TP GIA pdf

TYPE

Letters and
Correspondence

Reports & Statement

Letters and
Correspondence

Reports & Statement

Claim Portal

SUB-TYPE

Others

GIA Report

Others

GIA Report

AUTHOR

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176279&tab=invoices

DATE
UPLOADED

5 August 2020

5 August 2020

5 August 2020

5 August 2020

3/3


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661180?token=7679ec03-5d3c-448c-92ec-449f4e52d68d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661121?token=3e4b31be-3efc-493d-a1a1-9c1a16028f54&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661119?token=6967f4f4-fd78-4e7b-a245-3ebb047a1cd3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661120?token=40c76e9d-17da-4cf2-b1b6-790af123d834&portalRoute=/claim-portal/html/ServiceRequestDocumentError

