Volkswagen Centre Singapore

247 Alexandra Road Singapore 159934
Fax: 64743643 Tel: 63057299 R

LETTER OF DEMAND
Your Ref ; MC’TYO 0}00 N/j‘n
OurRef: _ SLU [LITYE
To: j/L/DI A

Dear Sirs,

ACCIDENT INVOLVING ‘PLLLI?"L//C &jMD 6 3 3‘2)’\1 U&/&WW\@
We are claiming on behalt of our client au;ﬁ- -9;’('('7 750’\'67 &‘wg‘g«ner of

vchicle number EI/ n /éal involved in accident on Lg /057\/\’)’\/0
i vernicre OHP @_’ym dongar TEMPNTS CanpaL 8 T0 IO pinis Augs

Description of claims;

Y 9’&’ . §9 (Incl 7% GST)

Cost of Repairs $
{.oss of Use/Rental $ IXO X 3 Days = 3 _2(007
Medical Fee $ - ~ (Incl 7% GST)
Search Fee $ 3\? € (Incl 7% GST )
TOTAL $ E{ }"! fﬂ i
~ 'd
We are claiming in full and final settlement of § LF%% 'q ) payable to

Volkswagen Centre Singapore.

Kindly send us a written acknowledgement within 14 days from receipt of this document.
Please note that finalization/settlement offer of this claim should be within 8 weeks from the
date of this document. Please email all settlement offers to meiy. wong@vw.com.sg

Dated this of O\ﬁ(}"l !'\OV_\_ ¥




Volkswagen Centre Singapore

LETTER OF AUTHORITY
Biz Reg. No. 53103069F
GST No, M20098505-2
ACCIDENT INVOLVING _ SLul2 [bK and  SHNES23L on 3}9’{7"“
Own vahicle's numpber Other yehicle's number Date of accident
along -[M‘PM (ontea] % o TAMEM{S Aue ;%
Accident ldecation

BY THE LETTER OF AUTHORITY, I/we, C\)wdr_ 9*"\‘; \/“y\? Chon
am ofi & IC / Passport number
S XX\<¥ 2¢H Name o Policy Holder & IC / Passport numbe

owner of Vehicle Registration

of

Number (SL‘M?J N’V\ hereby irrevocable appoint Volkswagen Group Singapore Pte Ltd

Own vehicle’s number
(hereinafter refer to VGS), a company incorporated in Singapore and having its registered office at 247
Alexandra Road, Singapore 159934, its agents of any person authorized by VGS to be *my / our Attorney and
in * my / our name(s) on *my / our behalif to do all or any of the following:

To submit, resolve and make any claim(s) (including the commencement of legal proceedings) which *l/iwe may
have against the other *party/parties to the Accident and under the insurance *policy/palicies taken up by such
*party/parties or alternatively under Insurance Policy number taken up by *me/us and
pay the compulsory excess in respect of the cost repairs suffered by *me/us arising from the Accident (loss and
damage)/.

To collect payment(s) due in respect of any such claim(s) for the loss and damage, such payment to be made by
way of Cheque in favour of Volkswagen Group Singapore Pte Ltd and give a valid receipt and discharge
therefore.

For any of the purpose aforesaid, to execute, sign and deliver all documents whatsoever in relation thereto.
Generally do all such acts as it shall deem necessary for the purpose of settling such claim.

*I/'We hereby declare that all acts, instruments and documents done by virtue of this letter of authority on *my/our
behalf by the Attorney, its agents or any person authorized by VGS in that behalf shall be as good valid and
effectual to all intents and purposes whatsoever as if the same had been done or executed by *me/us in *my/our
own proper person(s) and *l/we hereby ratify and confirm, all acts, instruments and documents done or executed
by virtue of the authority and powers hereby conferred.

*I/We hereby further declare that the letter of authority hereby conferred shall remain irrevocable.

*I/We further confirm that the acceptance by VGS of the settlement amount in respect of such constitute the full
discharge of *my/our claim(s) in respect of such loss and damage.

IN WITNESS WHEREOF, *l/we have hereunto to set *my/our hand and sign this 03 of the month
08 Year 2020
Signedw
Policy Holder
Witness By:
.ﬂ,

Internal



IND1A INDIA INTERNATIONAL INSURANCE PTE LTD |

 INTERNATIONAL Co. Reg, No. 198703792k | GST. Reg. No, M2-0078906-% i
[ &4 | Cecil Street | #04 | #05 | #06-02 | [00 Bullding | Singapore 445711 \
NSURANCE . Office (65) 63476100 Emaik  insure@iil. com.sg
s & e Fax  (65) 62244174  Website www,ili com.sg

Vi ays that this discharge of my claim

EXPRESS SETT Lﬁwﬂb‘: relating to the damage to my vehicle
shail ot prejudice or _affec: or preclude me

Ill-Direct Settlement 1¢ 5 i - e

#isiles for my personal injuries sustained

in the same acci
India Ref: MCT20080024 accident

Claimant Ref : SLU1314K

Well, VOLKSWAGEN GROUP SINGAPORE PTE LTD("the workshop"} hereby confirm thal we/l have reached an agreement
with the appointed Surveyor of India Intemational Insurance Pte Lid LKK AUTO CONSULTANTS PTE LTD _(name
of Surveyor) with  respect to the amount claimed for $% _4.408.50 (repair cost), S§%_ 360.00 {loss of

usefiental), S§ _7.45  (search fee), vehicle no, SLU1314K that was damaged pursuant to the accident which occurred
on _03/08/2020 _ (date) at TAMPINES CENTRAL 8 TO TAMPINES AVE 5 _(1ocation) involving vehicle no. SHD8523C (ingured

vehicle). This is pursuant to the inspection conducted on 06/08/2020  (daie) at “the workshop”.

Wefl confirm that wefl arefam authorized by the owner QUEK SENG YEQNG EDWIN {"the third party
claimant') of vehicle no.SLU1314K {6 make the claim as set out in the above paragraph and we/l have full autharity to setile
the malter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authorily given by “the third

party claimant”.

Wefl further confirm that wefl will indemnify India International Insurance Pte Lid for all damages, loss andfor expense that
they will or have already incurred in the event that "the third party claimani® after the above said agreement lodges a
further ¢laim against the former for any loss and expenses suffered pertaining lo cost of repairs and/or rental andfor loss
of use pursuant to the damage 10 _SLU1314K (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant*
pursuant to the accident and thai further this settlement is reached on a without prejudice and without admission of liabilily

basis.

This agreement is subject to lhe application of Singapore law and the Singapore Courts have exclusive jurisdiclion over any
dispute arising oul of the same

We/l authorize youto pay the total amountof S§__ 4.775.95 (o YOLKSWAGEN CENTRE SINGAPORE

1 (o ° g »?
Dated this .......~. day of . et 2 20 2
VOIREWAGEN B
GROUP
CLAIMANT: SINGAP WITNESS:
Signature: ' Signature: MER
Signef by ARG (with chop) Signed by appointed Surveyor
Name: 1030001 Name: LKK AUTO CONSULTANTS PTE LTD
NRIC: NRIC:  199607198R
Address: Address: 51 UBI AVE 1 #0)2-25
nsurance Adyisor
PaYA UBI INDUSTRIAL PARK 3{408533)
9Ext: 216
Nationality: 681 Nationaiity:

Arnyn
bt =

Occupation: ¢ S A el aats. Occupation:




VOLKSWAGEN CENTRE SINGAPORE
247 Alexandra Road @ _

Singapore 159934 ol
Biz. Reg. No.: 1991014942 Volkswagen SKODA  vehicles
GST No.: M200985052

Tax invoice

Page 172
Company Customer Details: Document no. 12033013147
INDIA INTERNATIONAL INSURANCE Mr Document cate 18-08-2020
64 CECIL STREET QUEK Customer no. 5211000972
#04-0510B BUILDING SENG YEONG EDWIN Customer GST-ID 198703792K
Singapore 049711 {GUO XINYONG) Dealer 30001
15 TAMPINES CENTRAL Jobh order number 2020018055/ 1
#08-11 Job order date 07-08-2020
Singapore 528771 Service Advisor TIOW CHUAN CHEE
License plate Model code | First registration VIN | Model Mileage
SLU1314K 3G54MYRO 14-07-2020 WVWZZZ3CZKEQ11790 | Passat Variant R-Line 2.0 TSI 162kW DSG | 1,428
|
Position no. Description Quantity Unit Unit price Tax code  Total amount Total amount
excl. GST excl. GST incl. GST
Diagnostic and Programming 1 pcs. 480.00 #1 480.00 513.60
3G9807417 GRU Cover Primed 1 pcs. 1,544.88 #1 1,544.88 1,653.02
REAR BUMPER SCK A/Q 7/8/2020
3G0998491 1 Set Sensor Brackets 1 pcs. 43,74 #1 43.74 46.80
XR 7/8/2020
WHT005263 POP-RIVET 5 pcs, 1,09 #1 5.45 5.83
XR 7/8/2020
3G0853841 277 Decorative Moulding Brigh 1 pcs. 166.56 #1 166.56 178,22
LHR XR 7/8/2020
3G0853835 277 Decorative Moulding Brigh 1 pes. 216.66 #1 216.66 231,83
CTR
N 90346302 Pop-Rivet 20 pes. 1.14 #1 22.80 24.40
LABOUR 1 pes. 840.00 #1 840.00 898.80
Spray Painting 1 pes. 800.00 #1 800.00 856.00
INDIA INTERNATIONAL DIRECT
SETTLEMENT
DOA : 03/08/2020
TP VEH : SHD6523C
SURVEY BY : Rasul LKK
Tax Labour Material GST % GST Total amount Total amount
Code excl. GST incl. GST
#1 480.00 3,640.09 7% 288.41 4,120.09 4,408 .50

3,640.09 412000 1:408.50

Customer

Please inspect your vehicle prior to leaving our premises; we seek your understanding that we are nol able 1o honour claims on scratches, degds etc, after your car has
left our premises.

----- VISIT OUR WEBSITE: altersales.vw.com.sg (for online service appointmenls) and volkswagen.com.sg and www.skoda.com,sg (lor additional services, products
and promotions).-----



VOLKSWAGEN CENTRE SINGAPORE

247 Alexandra Road
Singapore 159934

Biz. Reg. No.: 19910149472
GST No.: M200985052

© OO

Commercial
Volkswagen SKODA  vehicles

Tax invoice
Page 22
Company Customer Details: Document no. 12033013147
INDIA INTERNATIONAL INSURANCE Mr Document dale 18-08-2020
64 CECIL STREET QUEK Customer no. 5211000972
#04-05 0B BUILDING SENG YEONG EDWIN Customer GST-ID 198703792K
Singapore 049711 (GUO XINYONG) Dealer 30001
15 TAMPINES CENTRAL Job order number 2020018055/ 1
#08-11 Job order date 07-08-2020
Singapore 528771 Service Advisor TIOW CHUAN CHEE
License plate Model code First registration VIN Mileage

SLU1314K 3G54MYRO 14-07-2020 WVWZZZ3CZKEO11790 | Passat Variant R-Line 2.0 TSI 162kW DSG | 1,428
. !

All fund transfer payments should be made payable to Volkswagen Group Singapore Pte Ltd; Bank Name: Deutsche Bank AG (Singapore Branch), Bank Account:
2528214002, Swift Code: DEUTSGSG. Please indicate Customer Number (eg, 521 XXXXXXX), Customer Name and Invoice Number in the payments,

Until payment of all goods (parts, accessories etc.) has been made in full to and received by Volkswagen Group Singapore (VGS), the goods remain in legal
possession of VGS, irrespective if they have already been installed into your vehicle. However, the warranty of the goods (where applicable) slarts with the issuance of

the invoice or the collection of your car, whichever is earlier.
For warranty terms and conditions please visit our website www.volkswagen.com.sg

This is an authorised document. No signature is required.



@MOVA

Automotive Pte Ltd

Website: www.mova.com.sg
Co. Reg. No.: 198904033G
GST Reg. No.: M2.0088864-2

Main Office: Mova Building, No. 22, Jalan Kilang, Singapore 159419
Tel: (65) 6476 3333 Fax: (65) 6271 5891

Fan Yoong Branch: No. 15 Fan Yoong Road, Singapore 629792
Tel: (65) 6262 3377 Fax: (65) 6264 3151

Workshop Dept: Blk 1008, Bukit Merah Lane 3, #01-04/06/08, Singapore 159722
Tel: (65) 6272 3892 Fax: (65) 6270 8314

24 Hours Breakdown Service: (65) 9799 8888

Tax Invoice

QUEK SENG YEONG EDWIN Inv No. : RKLI20080132

15 TAMPINES CENTRAL 7
#08-11

Singapore 528771

Tel: 97957735

Date : 19 Aug 2020
Ref : B15861
Currency : SGD
Terms : COD
RA No. : RKLR20080052
Veh No. : SKQ591R
Sales : Michelle Lee

# Description Qty UOM  Unit Price Amt
RENTAL CHARGES 3.00 DAY 112.15 336.45
17/08/2020 to 20/08/2020
VW Passat 1.8 : SKQ591R
RENTAL AGREEMENT : B15861
DRIVEN BY : QUEK SENG YEONG EDWIN
YOUR REF : VW/ALEX-SLU1314K

Remarks:

YOUR REF : VW/ALEX-SLU1314K

This is a computer generated document. No signature is required. Subtotal : S$ 336.45

Cheque should be crossed and made payable to Mcva Automotive Pte GST 7.0% * S$ 23,55

Ltd.

Bank Transfer - OCBC Bank Account Name: Mova Automotive Pte Ltd. / T°tél = 5% 360.00

Account No.: 524-067097-001 Paid : S$ 360.00
Outstanding : S$ 0.00

PAGE 1 OF 1



Bukit Merah Branch:
Blk 122 Bukit Merah Lane 1 401-50, Singapore 150122 R A . ~
AUTOMOTIVE PTE LTD Fan Yoong Branch: No. 15 Fan Yoong Road, Singapore 623792 NO. ‘.].?.’ 1 5 86 1
Tel: (65) 6476 3333 Fax: (65) 56270 8314 o

@ Mov A Automotive Pte Ltd RENTAL AGREEMENT
) . Main Office: No. 22 Jalan Kilang, Singapore 159419

24 Hours Breakdown Service: (65) 9799 8888 ELEIVED 25 un om
Website: www.mova.com.sg Bedok Branch: 219 Bedok Central #01-138, Singapore 460219 T 3 ‘
Co. Reg. No.: 198304033G Tel: (65) 6604 7877 % er o
RENTAL DETAILS : g E K INSURANCE EXCESS AMOUNT
Vehicle Make/Model: Pﬂss,d- |Vehicle No? ' Singapore Malaysia Signature
fratefMime Ot = ‘}(O?( 1L o ()‘K) 55 25U0 .00 g5 2500- O‘T—W
Petrol Level Out: [€ 18 1714 8 h2 sis 314 7/8 F | Per Accldent " Per Accident 4
Date/ Time In: Ve XD/M,,Q — /Lf. m Charges
Petrol Level In: [ 118 114 @ig)fz 5/8 3/4 7/8 F | b Months @8 Per Month
Change Over 1: Date: Initial: Weeks @% Per Week
Change Over 2: Date: Initial: 2 Days @S ('S perDay $1.7'b(> Sy
P |
3 z Hours @$ Par Hour
kmout  p] 0:7'(({!9 | < in: L/,l{(;ﬂ
HIRER DETAILS { Sub-Total
Named Hirer Less Discount Yo
Name: Que ' Qenen \I\COf\U\ E‘»CQV\) v Rental Charges
Address: { S Tay p \\:\JB_S Ce V\_i‘ e \ e 2 Ccow @% perday/ week/ month
= 08- \‘\ | PAl @$% perday/ week/ month
L Petrol Top-Up
S8 ) Misc Charges
Identity Card No: STra 6925\ GST EHEEEN
Date of Birth: lb- 06— oA Total g rb0 .00
Driving License: Q3336 VISA/MASTER CARD /AMEX | CASH! COMPANY BILLING | OTHERS
Country of Issue: g(q Pre-Payment
Tel: (HP) ?7 % 7 7(5 | () Downpayment and Deposit WAt
Nationality: Sf«; Amount Refunded/ Due
Effective Date: ply ﬁ\g/‘ DY, Signature of Refund
Additional Hirer I Remarks: | ?(OY\L\ "
Name:
viw- Ay = SLU DY
Address:
Invoice No: Ref. No:
Checked Out By: Checked In By: Checked By:
Identity Gard No:
Date of Birth:
Driving License: . Sales-In Charge: W\LLW
Country of (ssue: Past 3 years accidents YES|_| NO/[_J
Tel: (HP) (0)
Nationality:
Effective Date:

! fully understand and agreed la lhe terms and candition appended an both sides of this Yehicle Rental Agreement. | alsa agreed (hat if there is any outstanding amount payable
after the conclusion of my rental not restricted to parkling or traffic infringements during my period of hire, | will agreed that these outstanding payment be billed 1o my charge/
credit card voucher given above. All above informal me are lrue in connection lo this agreement.

Hirer's Signatory / Company Stamp (if corporate hirer) Authorised Manager Signature Date & Time

IMPORTANT

1. Only aulhorized divers with valld driving ficense of minimum 2 years may drives the rental vehicle.
All rantal vehiclas ara striclly lar Singapore use anly. and may not be driven oulside Singapore withoul prior agproval of MOVA Autamobile.

. In any acciden!. the Hirer must rapart to MOVA Automobile immedialely. The Hirer shall andeavor o assisl in all mannars possible.

| The Hirer shall be liahie for ali excess charges (il any) for lata retum at the hourly rale shown, inelusive of COW and PAI, Late return of more than 4 hours will be considered
as a day rental

5. All traffic infringements and summons (if any) are the responsibility of the Hirer

Howrn




> Back to OneMotoring

Fand Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :

03 Aug 2020/ 16:44:18

Receipt Date/Time : 03 Aug 2020/ 16:44:18

Tax Invoice/Receipt

Receipt No. : ITNET-00000-200803-002675
Previous Receipt No. -
S/IN Item Description/

Business Transaction Reference
No.

Result of Insurance Enquiry - SHD6523C
As at 03 Aug 2020/13:00:00
Insurance Co: INDIA INT'L INS PTE LTD
1 Insurance Enquiry - SHD6523C
Enquiry Fee
20200803164206869574
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
430092XXXXXX9738
Total

Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (S$)
7.00 0.49

7.00 0.49

7.00 0.49

eNETS Credit Card

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45
7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Merimen e-Claims Page 1 of 1

Print Received Message

This mail is associated with :

*SLU1314K (MCT20080024)
[SHD6523C]
TP
QUEK SENG YEONG EDWIN
Aug 3 2020 1:00PM

Volkswagen Centre Singapore

India International Insurance Pte Ltd (HQ) (IlI_SG), sent on 14/09/2020 09:24 AM.

From
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$4775.95) - SLU1314K - Claim Handler: Sundari Nagarajan

Approved:4775.95:Agreed to do direct settlement. Revert with your quantum advice.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp Prin... 16/9/2020





