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Shirley Hiew (LKK Auto)

From: Premiumauto Claims <claims@premiumauto.com.sg>

Sent: Monday, 24 August 2020 6:03 pm

To: Shirley Hiew (LKK Auto)

Cc: 'Nora Khai PA'; SUR; Claims

Subject: RE: SGQ 313A OD (AIG) DOA - 30/07/2020

Dear Shirley,  

 

The video was passed to us on 1/7/2020 and our side miss out to upload into the merimem system.  

 

Best Regards, 

Kee Siang 

Claims Advisor 
 

Premium Automobiles Pte Ltd  (Reg No 199902271W) 

55 Ubi Road 1 Road Singapore 408699 

p. +65 6388 2323  d. +65 6768 9911  f. +65 6841 1183  

e. claims@premiumauto.com.sg   w. www.audi.com.sg 

Audi Showroom, Audi Centre  281 Alexandra Road   Singapore 159938  p. +65 6836 2223 
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From: Shirley Hiew (LKK Auto) [mailto:ShirleyHiew@lkkauto.com]  

Sent: Monday, 24 August, 2020 3:17 PM 

To: claims@premiumauto.com.sg 

Cc: 'Nora Khai PA' <nora.khai@premiumauto.com.sg>; SUR <sur@lkkauto.com> 

Subject: RE: SGQ 313A OD (AIG) DOA - 30/07/2020 

 

Hi Kee Siang, 

 

According to AIG officer, kindly advise on late submission. 

 

As per insured’s policy, video footage should provide within 3 working days. 

 


