12/10/2020

Claim Portal

a SERVICE REQUESTS MESSAGES CLAIMS
<« Service Request Details
Claim SOMO2RL1 Vehicle Information
Actions
Reference CC4/ASM20008053/Apa3q2 Incident WONG WAIHENG JULIE
P Next Step ~ Wait for: Approve Vehicle
invoice Registration #
Loss Date 28 July 2020

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

3 Aug 2020 3:54:01 PM

4 August 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

Make TPVD MAZDA

Model MAZDA

Service Address

Primary Contact/Insured

SHALOM LOGISTIC PTE LTD

130 JOO SENG ROAD, #03-03, 368357,

Singapore

96336707
GIDEON@SHALOM.COM.SG;accounts@shalom.com.s
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12/10/2020 Claim Portal
Pending verification - Direct
Settlement
Claim Handler
TEO Kitty
6568804602
kitty.teo@axa.com.sg
Additional Instructions
Messages Invoices History Documents Assessment Metrics Notes
Document Type Document SubType
v v
DATE
NAME TYPE SUB-TYPE AUTHOR
UPLOADED
10
. . . Surveyor/ Assessor LKK AUTO CONSULTANTS
I ASM-LKKInvoicel (1)-AC2008218.pdf Invoice December
expense PTE LTD (TP)
2020
. 10
R Forms / Claim LKK AUTO CONSULTANTS
Ik RENTAL RECEIPT.pdf Others December
Documents PTE LTD (TP) 2020

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176107&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892201?token=6f133a20-dbfb-4877-b914-0f4e438a4045&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892100?token=2518707b-f292-43f6-9bdf-ba641ec90819&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020

NAME

BB LKKInspection.pdf

B LKKAdjustmentla (3).pdf

I GIA SEARCH.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf

I AUTHORISATION TO ACT FORM.pdf

I LETTER TO Ol.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Claim Portal

SUB-TYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176107&tab=invoices

DATE
UPLOADED

10
December
2020

10
December
2020

10
December
2020

10
December
2020

10
December
2020

10
December
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892099?token=fe1ee8a6-acb5-47a5-acc5-de857ed23761&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892098?token=b00a7a3f-4bb0-4d2b-85d5-c9960916740c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892097?token=69e65012-a964-48b7-936a-fb1fd3ad0783&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892096?token=b1960c2e-1a33-417f-be27-32060f916cf2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892095?token=69b051ad-e9fa-4ac0-a38e-9a3a843e5fe7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1892093?token=836da6fe-ef9c-4be7-a1a0-fbf1baabafc2&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020

NAME

I LKK Resurvey Photos 2.pdf

I LKK Resurvey Photos.pdf

I TP-MANDATE IA dd 031120.pdf

B LKK Survey Photos.pdf

I TP ESTIMATE_MARKED.pdf

B PARF_COE_Rebate_Enquiry.pdf

B SLC9155U vs YN2263A-TP VIDEO.mp4

B TP - 1A pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &

Statement

Evidence

Forms / Claim
Documents

Claim Portal

SUB-TYPE

Others

Others

Assessment

Others

Estimate / Quotation

Others

Videos

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)
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DATE
UPLOADED

4 November
2020

3 November
2020

3 November
2020

3 November
2020

3 November
2020

3 November
2020

22
September
2020

5 August
2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1823528?token=9c0d9361-f8f3-4920-83e1-b54caa7835dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820468?token=4c155d49-444d-4c72-8eab-953fc871955e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820469?token=75eaa7ea-286f-4155-ae42-579f61862bd5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820467?token=225fa1bb-e6fd-48ce-b27f-7138d2c872d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820464?token=5876ece4-1650-47e6-bf93-488e591946b5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1820465?token=36b5f706-e998-4705-98ae-3714e743cc90&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1744424?token=88b9b42d-6548-4b26-8dfa-7e5969e07fb4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661586?token=7ed96b25-c4ec-4c6d-be2c-21549a04539b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

12/10/2020

NAME

I MAIL RECEIVED SURVEYOR
APPOINTED.msg

I LIST OF SURVEYOR.pdf

B GIA TPpdf

I GIA INSD.PDF

B EMAIL TP REG.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Claim Portal

SUB-TYPE

Workshop

Third Party

GIA Report

GIA Report

Workshop

AUTHOR

VISHNU BATHAM Shekhar

TEO Kitty

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=176107&tab=invoices

DATE
UPLOADED

4 August
2020

3 August
2020

3 August
2020

3 August
2020

3 August
2020

5/5


https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1658402?token=35e3db68-bb72-4d9b-9999-2c0d4b52f2b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657582?token=9d352c3e-6fe3-41f4-9fb2-fda74cddf300&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657284?token=6d2933a8-8fe3-4360-8567-e785ee88ce01&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657279?token=c504fe4b-33d4-4a3a-a239-fe40c090874e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657274?token=52db8978-ae00-461e-bf7b-d1e74c24fb7b&portalRoute=/claim-portal/html/ServiceRequestDocumentError

