@MOVA

Automotive Pte Ltd

Main Office:
Mova Building

No. 22, Jalan Kilang,
Singapore 159419

. Tel: (65) 6476 3333
Our Ref - SGX3839T / T250820 Fax: %65; 6271 5891
Your Ref : CC4/11120008048/pa3 WWW.MOva.com.sg

Workshop Dept:
Date : 16 January 2021 Block 1008,

ukit Merah Lane 3,
VIA EMAR #01-04/06/08/94

WITHOUT PREJUDICEngapore 159722

INDIA INT'L INSURANCE PTE LTD Tel: (65) 6272 3892
64 Cecil Street Fax: (65) 6270 8314
#05-06 OB Building Co. Reg. 198904033G

Singapore 049711. GST Reg. M2-0088864-2

Attn: Motor Claims Department
Dear Sir/Mdm

ACCIDENT INVOLVING: SGX3839T & SHA3921Y
DATE OF ACCIDENT: 30 JULY 2020
ALONG: JALAN BUKIT MERAH, JUNCTION JALAN KILANG BARAT

We refer to the above mentioned accident. We are claiming as per below:

Cost of Repairs $ 1,444.50
Loss of Use ($ _x _days) $

Loss of Rental ($ _120.00 x 02 days) + 7% GST | $ 256.80
Loss of Income ($ __x __days) + 7% GST $

Taxi Fees / E-License / Others $

LTA /GIA SEARCH $7.49
Medical Fees $

Towing Fees $

Grand Total $1,708.79

Car date in: _24/08/2020 Car date out: 26/08/2020

Authorized Repair Days: _03 (TP/OPAANS/Recovery-of Incidental Costs)

Please pay the amount of S$ 1,708.79 in favor of MOVA AUTOMOTIVE PTE LTD
If you have any enquiries, please call Ms Suann @ 62723892 or email
suann@maova.com.sqg

Yours faithfully,
MOVA AUTOMOTIVE PTE LTD
For Claims Manager

NOTE: # Please note that the Loss of Use will be paid based on negotiation and on the
NIMA Protocol (Court Guideline).

e This is a computer generated letter and does not need a signature.
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POWER OF ATTORNEY

ACCIDENT INVOLVING (Owner's Vehicle No.) (X 2529T _
Eartyls Vehicle NO) CHA 39 |‘\1 == L and (Third
J ! al G l‘?;\q'\i S iRe ) Y (Al S = along
BY THIS POWER OF ATTORNEY, *IWe, _ Nq Ting o
B *NRIC/P: T e
AU Hix 5 1) j\.-'\‘ ON 0 E.‘ S 4 \ "", ord Y ) lkl-\ N ,:??Spon 2 / - JIII I S (AddreSS)*
= - MO Ng U5 /

a company incorporate in Singapore and having its registered office at

owner of Vehicle Registered No.

hereby irrevocably appoint MOVA AUTOM
e . - — OTIVE PTE LTD,
( A) a company incorporated in Singapore and having its registered office at Block 1008 Bukit Merah

L 5 :
ane 3 #01-04/06/08 its agents or any person authorized by MOVA to be *my/our Attorney and in *my/our
name(s) and on *my/our behalf to do all or any of the following : ¥

Iz

(Address)*

To ; : ; :

Whis;b$$ resolve and mgke any claim(s) (including the commencement of legal proceedings)

*policy/po?icrigasy tr;ive against the otfer *party{par’ries to the Accident and,under the insurance
en up by such *party/parties or alternatively under Insurance Policy No

V. U LUV UL ey - — ‘

to be made by way of cheque in favor of MOVA AU I Jaken Upby ymefus (subiect to approval by my
and discharge thereof. _
4. For any of the purposes aforesaid, to execute, sign, seal and deliver all documents whatsoever in

relation thereto. ey : )
5. Generally do all such acts as it shall’deem necessary for the purpose of settling such claim(s) and

6. To agree to any settlement at the absolute discretion of MOVA.

*|/\We hereby declare that all acts, instruments and documents done by virtue of this Power of Attorney on
*my/our behalf by the Attorney, its agents or any person authorized by MOVA in its behalf shall be as good
valid and effectual to all intents and purposes whatsoever as it is the same had been done or executed by * me/us
in *my/our own proper person(s) and *|/we hereby ratify and confirm, all acts, instruments and documents done or
executed by virtue of the authority and powers hereby conferred.

*|/We hereby further declare that the powers and authority hereby conferred shall remain irrevocable.

*|/We further comfirm that the acceptance by MOVA of the settlement amount in respect of such constitute the
full discharge of my/our claim(s) in respect of such loss and damage.

*IN WITNESS WHEREOF. *I/We have hereunto to set *my/our hand and seal this day _ 2 of the month
of AT . Year Two Thousand - (20 90 ).

s

Signed, Sealed & Delivered By

.” ”
e
Vi ;
Customer's Name: /15 7iig /ia
NRICNo: . S760%4 190

Co's Rubber Stamp, where égplicable. Insurer’s copy . *delete as appropriate.



[NDIA INDIA INTERNATIONAL INSURANCE PTE LTD
!NTERNAT[ONAL Co. Reg. No, 198703792k | GST. Reg. No. M2-0078806-X

i 64 | Cecll Street | #04 | #05 | #06-02 | 0B Building | Singapore 049711 ”
NSURANCE Office (65) 63476100 Email  insure@iiicom sg

SINGAFORTE Fax (65) 62244174 Website www.iil.com.sg

Serving the region since 1987 & 22 s i e i d

EXPRESS SETTLEMENT

The acceptance of this i

b anc offer is
.wgthout Prejudice to any personal
Injury claim/insure's claim/expenses

DISCHARGE VOUCHER
lll-Direct Settlement (PODS)

India Ref: MCT20070399
Claimant Ref: SGX3839T

Well, Mova Automotive Pte Ltd ("the workshop") hereby confirm that we/l have reached an agreement
with the appointed Surveyor of India International Insurance Pte Ltd LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$ 11444-50 (repair cost), S$ 214.00 (loss of
—wse/rental), S$_7.49 (search fee), vehicle no. SGX3839T that was damaged pursuant to the accident which occurred

on 30/07/2020 (date) at e T St IO (ST B"?EcAa-liion) involving vehicle no. SHA3921Y (insured

vehicle). This is pursuant to the inspection conducted on 24/08/2020 _ (date) at 'the workshop’.

Well confirm that we/l arelam authorized by the o;Nner NG TING HWA (HUANG DINGHUA) ("the third party

claimant") of vehicle no. SGX3839T to make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third
party claimant”.

Well further confirm that we/| will indemnify India International Insurance Pte Ltd for all damages, loss andfor expense Lhal
they will or have already incurred in the event that "the third parly claimant' after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to SGX3839T (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of "the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courls have exclusive jurisdiction over any
dispute arising out ofthe same.

We/l authorize youto paythe{otalamountof8$1 ’665'99 to Mova Automotive Pte Ltd

Dated this ...".... day of ..... M“ e e 20 2!

CLAIMANT: WITNESS: :

Signature: \ \ Signature: N\E B
Signed by "the workshop" (with chop) Signed by appointed Surveyor

Name: redh R Name: LKK Auto Consultants Pte Ltd

NRIC: NRIC: 199607198R

HOVA-AUTOMOTIVE-PTE-LTD

Address: L. 1008, BUKIT MERAH LANE 3 Address: 51 Ubi Avenue 1
w0 1-04 (S) 159722

it 272 3892 Fax: 6270 8314

' Reg No : M2-0088864-2

Nationality: Nationality:

#01-25 Paya Ubi Ind. Park S(408933)

Occupation: Occupation:




@ MOVA

Automotive Pte Ltd

Main Office:
Mova Building

No. 22, Jalan Kilang,
Singapore 159419

Page # = Tel: (65) 6476 3333
Tax Invoice Fax: (65) 6271 5891
Veh # . SGX3839T T
05/03/2021 b Sy
Veh Model :- TOYOTA VIOS E MANUAL Bl bane.
: #01-04/06/08/94
INDIA INT'L INSURANCE PTELTD Tax # _ CK635172 Singapore 159722
64 CECIL STREET #04-06 . Tel: (65) 62723892
iOB BUILDING Claim # - T250820 Fax: (65) 8270 8314
Co. Reg. 198904033G
SINGAPORE 049711 ACC. Date :- 30/07/20 GST Few, M2-0088864.2
Terms - C.0.D Days
Attention :- XA027 Remarks :- MERIMEN
No.  Description Qty U.Price Amounts S$
SPECIAL NET ITEMS :
COST OF REPAIR 1,350.00
SPECIAL NET TOTAL S% B 135000
E.N& O.E
NON-TAX AMOUNT S
AMOUNT S% 1,350.00
GST@ 7 % 94.50
AMOUNT DUE S$ 1,444.50
Y e o A

Customer's Sianature/Co. Stamp MOVA AUTOMOTIVE PTE LTD

hIZSHTE,



| i RENTAL
L@ MOVA :ientielitl . AGREEMENT

Bukit Merah Branch: )

Blk 122 Bukit Merah Lane 1 #01-50, Singapore 150122 R 4 . 29/ #
AUTOMOTIVE PTE LTD Fan Yoong Branch: No. 15 Fan Yoong Road, Singapore 629792 NO' '__! 1 - ‘) 11

Tel: (65) 6476 3333 Fax: (65) 6270 8314

24 Hours Breakdown Service: (65) 9799 8888

Website: www.mova.com.sg Bedok Branch: 219 Bedok Central #01-138, Singapore 460219 R EC E [V E 027 AG 0
Co. Reg. No.: 198904033G Tel: (65) 6604 7877 / < q—{l
RENTAL DETAILS INSURANCE EXCESS AM;DUNT
Vehicle Make/Model: | LANCEY” IVehicte No: LT 5'336[) Singapore Malaysia Signature
Date/Time Out: :ZLH 0L !20 - /&50(,1&‘0 s$ 3,500 &t M, 500
Petrol Level Out: [E 1/8 174 3/8 fj/2)s/8 314 7/8 F | Per Accident Per Accident
7
Date/ Time In: ’ 26 [ 02” 20 @72962}4 Charges
Petrol Level In: } E 1/8 1/4 3/8 1/2 5/8 3/4 7/8 F | Months @$ Per Month
Change Over 1: Date: Initial: Weeks @$ Per Week
Change Over 2: Date: Initial: 2 Days @$ [2© PerDay o Lo
KM Out: Z 0 3 4‘}17 KM In: ’O g %3 Hours @$ Per Hour
HIRER DETAILS Sub-Total
Named Hirer Less Discount %
( me: Mé TI(N H Wﬁl CM Di '9' /IM)\,) Rental Charges
J
Address: ﬁ/ L ;711 TWOM Fast 51 33.. cOw @$ perday/ week/ month

# ! 5"_3 %uf) gdllmrf, Cé);é?) ) PAL @3 perday/ week/ month

Petrol Top-Up

Misc Charges

Identity Card No: SIL ok 434 D esT s 1b- S0
Date of Birth: /{/ﬁ;/?q 1L Total 256 $u

Driving License: 5 7 é 74 ‘5 4 34 VISA/ MASTER CARD / AMEX |CASH!COMPANYBJLLINGIOTHERS
Country of Issue: 6 |‘1 f? apr }'& Pre-Payment
L {HE) gé {644 / ? ©) Downpayment and Deposit
Nationality: i Amount Refunded/ Due
Effective Date: Signature of Refund
Additional Hirer Remarks: l
Name: i
| Address: ‘qvﬁ ' l QGXQ&B‘? T / Claims
. Invoice No: Ref. No:
Checked Out By: Checked In By: Checked By:
Identity Card No:
Date of Birth:
Driving License: i Sales-In Charge:
Country of Issue: Past 3 years accidents YES[ ] NO[]
Tel: (HP) 0)
Nationality:

Effective Date:

I fully understand and agreed to the terms and condition appended on both sides of this Vehicle Rental Agreement. | also agreed that if there is any outstanding amount payable
after the conclusion of my rental not restricted to parking or traffic infringements during my period of hire, | will ayreed that these outstanding payment be billed to my charge/
credit card voucher given above. All aboys-information given by me are true in connection to this agreement.

Hirer's Signatory #Company Stamp (if corporate hirer) Authorised Manages=8i§ Date & Time

IMPORTANT

1. Only authorized drivers with valid driving license of minimum 2 years may drive the rental vehicle.

2. All rental vehicles are strictly for Singapore use only, and may not be driven outside Singapore without prior approval of MOVA Automobile.

3. In any accident, the Hirer must report to MOVA Automobile immediately. The Hirer shall endeavor to assist in all manners possible.

4. The Hirer shall be liable for all excess charges (if any) for late return at the hourly rate shown, inclusive of CDW and PAI. Late return of more than 4 hours will be considered
as a day rental.

5. All traffic infringements and summons (if any) are the responsibility of the Hirer.



Insurance Particulars Enquiry By Agents Detail Page 1 of 1

Enquire Vehicle Insurance Details

Vehicle No. Incident Date/Time Search Status Insurance Company Code Insurance Company Name
SHA3921Y 30 Jul 2020/ 09:40:00 Successful 105 INDIAINT'LINS PTELTD
Previous OK

https://vrl.lta.gov.sg/lta/vrl/action/insPartDetail By AA?FUNCTION_ID=F1801043ET 30/7/2020



Page 1 of 1

Chiu Nyet Fah has successfully logged out.
Your last login date and time was 30 Jul 2020, 11:04:04.
To return to ONE.MOTORING, please click here
For security reasons, please CLEAR YOUR CACHE after each session.

Session Transaction History

Asset Owner ID Transaction Amount(S$)
S/No.lz Asset Type  AssetID Transaction Type Log Date/Time
1 Vehicle SHA3921Y - 18.32 Insurance Enquiry  7.49 30 Jul 2020/
(GIRO Payment) 11:04:32

https://vrl.lta.gov.sg/lta/vrl/action/hubCurrent TransactionLogs?FUNCTION_ID=F1801001ETé&disp... 30/7/2020



3/16/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

03 Aug Cim Veh .
1 2020 Model (202161) TOYOTA VIOS 1.5 E (M). éﬁiaﬂgﬂgraan
13:26 Changed
03 Aug Reg No: SGX3839T. Acct Date: 2020/07/30. Claim Type: TP. Insurer: India International Insurance Pte Lt [R] Monitha
2 2020 CIm Created d (HQ). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: Mova Automotive Pte Ltd Gunasekaran
13:26 (Bukit Merah). Created from SAS:MMOV20064198
04 Aug .
Clm [R] Goh Chai
3 2020 . 1675.64.
08:58 Submitted Hock
04 Aug Clm .
4 2020 Registration Pol No:->MCOMO0015. [égezsu::jlslf:
09:06 Modified
5 %2%”9 Adj Co LKK Auto Consultants Pte Ltd (HQ):; RR Region: III- Auto Assignment TO MCOM. Suggested Adj. : LKK A [I] Gabriel
Assigned uto Consultants Pte Ltd. Wee
09:08
04 Aug Adj Next .
6 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/08/14 ] fvzzr'e'
09:08 Changed
04 Aug Adj )
7 2020 Mandate Approved:0.00.Reinsp:Adj decides. [I]VGV22neI
09:08 Set
04 Aug Assignment
8 2020 1st [A.]I.,_I]FEGSU
10:15 Accessed
04 Aug
9 2020 Label Added (30653):Direct Settlement. I\/Eél] EV?/X\VN
17:50
04 Aug Adj [A] HOW
10 2020 Adjuster [None] -> MOHD TAUFIKH BIN HAMID MEI KWAN
17:50 Assigned
11 gg;gug Cldjnd t Cur.Req:0.00:PODS Liability: 100%(BOLA 35) Remarks: SDU1003C -> SHA 3921Y(OI) ->SGX 3839T(3rd [A] CHEW
“ andaté  ,.rty). Kindly upload insured video in Merimen for viewing. HSIAO TONG
18:02 Request
07 Aug Adj Next [1] Zuhaidah
12 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/08/14. Mandate Remarks: OID footage uploaded. BOLA 35/0ID NAF. Bte Samsuri
09:46 Changed
07 Aug Adj .
13 2020 Mandate  Approved:0.00:0ID footage uploaded. BOLA 35/0ID NAF. [E:t]ezg:;fj:
09:46 Set
26 Aug Adj [A] HOW
14 2020 Adjuster MOHD TAUFIKH BIN HAMID -> MOHD RASUL MEI KWAN
16:39 Assigned
15 2031 ® Adj Rpt [A] HUEY
14:00 Initiated YON
07 Feb Adj Cur.Req:1665.99:PODS Liability: 100% *Quantum: (a)CORw/GST: $1,444.50 + (b)LORw/GST(2days x [A] CHEW
16 2021 Mandate $100.00): $214.00 + (c)LTA/GIA search fee: $7.49 = Total: $1,665.99 *Vehicle Model: Toyota Vios (149 HSIAO TONG
11:02 Request 7cc) *3 recommendation repair days *For your approval
09 Feb Adj )
17 2021 Mandate  Approved:1665.99. [ Zuhaidan
10:19 Set
Date From il 3 Ll Date To il 3 Ll Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
Mova Mova
03 Aug 2020 OD/TP Case ’ Automotive
2551081 13:26:24 (Repairer) Motor Automotive Pte Ltd (Bukit SGX3839T XX. XX
Pte Ltd (HQ)
Merah)
Mova Indie_a
2551922 | 04Aug 2020 | TP Case Motor Automotive | International | goyag3gT XX. XX
09:08:09 (Insurer) Pte Ltd (HQ) Insurance Pte
Ltd (HQ)
India India
07 Aug 2020 ) International | International Zuhaidah Bte
2554791 09:43:35 Video Upload Motor Insurance Pte | Insurance Pte SGX3839T Samsuri XXX
Ltd (HQ) Ltd (HQ)
LKK Auto LKK Auto
2667184 021 :,eobo,zggl O(%T.Esf:rs)e Motor Consultants | Consultants | SGX3839T | SHA3921Y 11.00
e ) Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=948801&extid=341243&CFID=828...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82806432&CFTOKEN=5d6d5e0f5303c43e-338DD3CC-D866-426F-A1FC64EE84BB676B&USID=3251&RID=9824827
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82806432&CFTOKEN=5d6d5e0f5303c43e-338DD3CC-D866-426F-A1FC64EE84BB676B&USID=3251&RID=9824827
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82806432&CFTOKEN=5d6d5e0f5303c43e-338DD3CC-D866-426F-A1FC64EE84BB676B&USID=3251&RID=9824827
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82806432&CFTOKEN=5d6d5e0f5303c43e-338DD3CC-D866-426F-A1FC64EE84BB676B&USID=3251&RID=9824827&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D948801%26extid%3D341243%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82806432&CFTOKEN=5d6d5e0f5303c43e-338DD3CC-D866-426F-A1FC64EE84BB676B&USID=3251&RID=9824827

3/16/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=948801&extid=341243&CFID=828... 2/2



