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S0M02RJ6

CC4/ASM20007993/Aba3q2 

1 August 2020

3 Aug 2020 9:31:33 AM

3 November 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SCR1J

TPVD TOYOTA

HARRIER

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

CITY LAND LOGISTICS 

BLK 266 YISHUN STREET 22, #03-166, 760266,

Singapore 

67441339 

EILEEN@INSUREDUNITED.COM.SG 

 

Claim Handler

TEO Kitty 

6568804602 

kitty.teo@axa.com.sg 

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (12)-AC2007529.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

18

November

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

1

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849952?token=e99b10fc-db2f-4f82-80ba-65b5a66a3366&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
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UPLOADED

 LKKInspection (5).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18

November

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18

November

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18

November

2020

 PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

18

November

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

18

November

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

18

November

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2020

 PARF_COE_Rebate_Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2020

 LKK RESURVEY PHOTO 1.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2020

 GIA Search.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849951?token=90ea3299-d9a2-4ee6-8d31-6923e0d230b9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849950?token=61838949-a0af-4e0e-ab2a-cd87f684dc70&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849949?token=0329ec5e-e68e-4427-8183-373d8c77802a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849933?token=fe54087e-9d70-4296-b590-9ca98f51967b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849932?token=e530fb37-da94-4180-9aeb-3c237ddc4d23&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1849927?token=ccbf9e84-a2e6-40e3-a57f-ec45bd3a9123&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1775112?token=9c01e377-53a9-44a8-9d7b-c75cc7790e63&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1775108?token=2f73884e-f6db-423c-a6d1-5cc248911f6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1775111?token=13623436-61e4-4ede-8df0-0eec4cb8b52e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1775113?token=8beadbbc-2614-4e15-b3c8-252cae0ea608&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1775107?token=52a90d70-5791-4e87-962c-abede13d7e52&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED
 TP ESTIMATE MARKED (FINAL).pdf

Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2020

 TP -Mandate IA dd 08102020.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

8 October

2020

 SURVEYOR APPOINTED.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

3 August

2020

 Service appointment in Vendor Portal claim

S0M02RJ6 for vehicle SCR1J.html
Email Sent VISHNU BATHAM Shekhar

3 August

2020

 Informed DC NCD Affected.pdf
Letters and

Correspondence
Internal TEO Kitty

3 August

2020

 GA393877-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

3 August

2020

 GA393877-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
VISHNU BATHAM Shekhar

3 August

2020

 WS.pdf
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

3 August

2020

 LIST OF SURVEYOR SENT.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

3 August

2020

 GIA TP SCR1J.PDF
Reports &

Statement
GIA Report VISHNU BATHAM Shekhar

3 August

2020

 EMAIL TP REG.msg
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

3 August

2020

 EMAIL TP REG.pdf
Letters and

Correspondence
Workshop VISHNU BATHAM Shekhar

3 August

2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

3 August

2020

 GBD3173U INSD GIA.PDF
Reports &

Statement
GIA Report TEO Kitty

3 August

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1775110?token=bfb61bb6-20e7-4940-a338-26e88d6352a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1775105?token=a82eff9f-5c68-4a41-a89e-479ebcea7315&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656501?token=f8cd377d-f934-4d52-8e06-3946b63573dc&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656400?token=a99783be-38cf-49e1-9c35-77460f1262f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656285?token=04d3a4db-abcc-4682-b41e-91c2b193e07c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656151?token=87ebc5e3-047c-443f-ba74-6d3153ef7ac3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656153?token=e68bd10a-716b-4057-bb66-a0d1abec2da1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656146?token=898e45b8-f346-45c8-8712-5445327bf44d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656141?token=5ee48de2-7cd3-4d6c-9365-ec6c06c37162&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656140?token=054b904b-4fe6-4548-b0f7-4fe8a7401a14&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656137?token=3c27661a-d5a9-4842-a65a-e468cd882f6e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656139?token=6c96157a-0c03-42d0-96ad-5c6fbd9c5c15&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657830?token=9c4f09fc-d3a6-427c-bcce-f187b6abcb93&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1656691?token=850acd85-3419-404f-9162-72617a609279&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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UPLOADED


