12/17/21, 4:38 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOMO2R7TW

CC4/ASM20007991/Bpa3q2
&

24 July 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jul 2020 4:29:00 PM

13 April 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJFT7497
Vehicle
Registration #

Make TPVD HONDA

Model FIT

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=175917 &tab=invoices

Joanne Lee =
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12/17/21, 4:38 PM VendorEngage
Settlement HO YEW LIN
33 PASIR RIS GROVE, #09-66, 518076, Singapore
+6596701859
HORICHARD.YL@GMAIL.COM

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions WS : Team
AutoPro
Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . Reports & .
B Accident Statement.pdf Merimen
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=175917 &tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1646248?token=941478e3-c79e-4e81-9458-2fb25cc26e7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:38 PM

NAME

B ASM-LKKInvoicel - AC2108612.pdf.pdf

B LETTER TO Ol.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B LKK PHOTO-3.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=175917 &tab=invoices

VendorEngage

TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

Letters and Policy Holders /

Correspondence Insured

Forms / Claim

Others
Documents
Forms / Claim
Others
Documents
Forms/ Claim
/ Others
Documents
Forms / Claim
Others

Documents

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648285?token=d37ba398-425d-4494-9828-ac221022dd5f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648283?token=7bd19be6-e3d1-42d0-935f-49eafaf0c027&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648282?token=e69e5a83-6122-4d46-9276-8bee73b5c370&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648281?token=94960180-a45a-4151-8092-1ef2aa879ba1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648280?token=ce302d34-3714-42ab-b53a-526d9fee2e05&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648279?token=fd4cbede-7e68-4c95-9c79-b7faae834580&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:38 PM

NAME

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANDATE IA dd 041021.pdf.pdf

B Email to OI dd 041120.pdf.pdf

I TP-MANDATE IA dd 190821.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

VendorEngage

SUBTYPE

Others

Satisfaction /
Discharge Voucher

Others

Assessment

Policy Holders /
Insured

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=175917 &tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

17
December
2021

17
December
2021

17
December
2021

4 October
2021

4 October
2021

19 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648278?token=70539c02-a504-4cda-9719-2b0145fd5076&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648277?token=2ca4bcf5-37b4-4a31-b7eb-5e47c94b1111&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648276?token=76c9fb20-fac0-4c3a-bb3d-3bd57389bd72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487833?token=0adfb08a-98e9-4afb-8918-3cede00992e7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2487831?token=ade4a167-34ad-4837-923c-f8a85241761e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395947?token=b29dd06c-c807-4928-bb61-f0b1b53bed2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:38 PM

NAME

B TP LOD & Docs.pdf.pdf

I TP-MANDATE_IA_DD_250820.pdf.pdf

B SJF749Z vs SKS5661D_TP VIDEO.mp4

B LKK SURVEY PHOTO.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

VendorEngage

TYPE SUBTYPE

Forms / Claim

Others
Documents
Forms / Claim
Assessment
Documents
Evidence Videos
Forms/ Claim
/ Others
Documents
Forms/ Claim
/ Others
Documents
Reports & Estimate /
Statement Quotation

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=175917 &tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

19 August
2021

27 August
2020

25 August
2020

5 August
2020

5 August
2020

5 August
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2395946?token=e0c3b055-2b02-4f59-b831-bde0d50fedde&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1697943?token=018f2664-217c-4ba1-9a87-d5f2afa53434&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1693093?token=bb580e5b-5261-49d0-acc5-6b2c1fe080b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661270?token=1ebdbdd6-327c-43f2-b930-f47934f2baba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661271?token=48dc7927-34f7-4779-85c9-261efa14de44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661267?token=5082a7ec-aab0-4168-8211-c58110aac1d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:38 PM

NAME

B TP - IA.pdf.pdf

B Email from insured - request for dmged parts
before settlement.msg.msg

B SKS5661D INSD GIA.pdf.PDF

B SJF749Z TP GIA.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

VendorEngage

SUBTYPE

Assessment

Policy Holders /
Insured

GIA Report

GIA Report

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=175917 &tab=invoices

AUTHOR

LKKAUTO

CONSULTANTS PTE LTD

(TP)

WANG Peter

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

5 August
2020

3 August
2020

30 July
2020

30 July
2020

30 July
2020

6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1661268?token=5e537e89-c56f-42f9-8306-1b0270a8a149&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1657618?token=846314c2-85f1-4038-9a68-9e820ea85014&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654711?token=bcd14b9d-e86a-4615-9ecf-9c1683b2c2ea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654709?token=c3c7cac6-ba72-4bfd-8f07-3e86319bfcdd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654705?token=61f9cb21-882a-48a2-985d-d5c8d1a4e37a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

