To: First Capital Insurance Limited
36 Robinson Road
#16-01 City House
Singapore 068877

Attn: Motor Claims Department
Date: 30™ August 2020
Dear Sir/Madam,

Claimant: Loke Wei Zhong Daniel

“WITHOUT PREJUDICE”

We are instructed by the above named to claim damages against you in connection with a road traffic accident on
30/07/2020 at along Junction of Serangoon Road & Boundary Road involving our client’s vehicle registration number
SLM 8127 E and vehicle registration number SHA 1458 G driven by your insured at the material time.

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your
vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense,
particulars of which are as follows:

1) Vehicle Repair Costs $10,000.00
2) Loss of Rental (SGD$150.00 x 18Days) $2,700.00
3) LTA Search Fee $7.45

Total : $12,707.45

A copy each of the following supporting documents is enclosed:

- GIA Report
- Rental Agreement & Invoice
- LTA Search Fee Receipt

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client
will have no alternative but to commence proceedings against you without further notice.

Yours faithfully,
Elin Cai

Zoom Autowerks Pte Ltd

130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com
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Dated this A0 day of 0 (month) 20 40  (year)
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Signed bv “the claimant” Signed bvléoom Autowerks Pte Ltd

Name: LOFe Win WOWj yALA Name: Y (o .

NRIC No: EXXX¥XYYYb1tH-



MS First Capital Insurance Limited Co.Reg. No. 195000106C GST Reg. No. M2-0001676-8

MS ‘ Fi?stcapital 6 Raffles Quay #21-00 Singapore 048580 )

Tel: (65) 6222 2311 Fax: (65) 6222 3547

Claims & Motor Underwriting Dept: 36 Robinson Road #16-01 City House Singapore 068877
Tel: (65) 6507 3848 Fax: (65) 6507 3849
www . msfirstcapital.com.sg - .

DISCHARGE RECEIPT

CLAIM REFERENCE : D20003036MFSH

ACCIDENT DATE : 30/07/2020

ACCIDENT LOCATION = BOUNDARY ROAD X UPP SERANGOON ROAD

INSURED . COMFORT TRANSPORTATION PTELTD

INSURED DRIVER : TOH CHAI ANN

INSURED VEHICLE :  SHA 1458G .

INVOLVED PARTY :  SLMB8127E j .
SETTLEMENT SUM : $11,707.45 :

IWe, the undernoted CLAIMANT being the person/entity entitled to receive the compensation in relation to the accident,
hereby agree to accept the SETTLEMENT SUM as full and final settlement of all claims ‘for damages, costs &
disbursements arising out of the ACCIDENT, and I/WE also agree that the said settlement sum:

1. is paid without admission of liability on the part of MS First Capital Insurance Limited and/or its
INSURED and/or its INSURED DRIVER in respect of the said loss and for damage whether
now or hereafter to become manifest,

2. is accepted by me/us to the intent that the said MS First Capital Insurance Limited and /or its
INSURED and/or its INSURED DRIVER be absolutely and finally discharged from all claims
whatsoever which I/WE now or hereafter may have arising out of or connected with or

traceable to the said accident. »

IWE acknowledge that this DISCHARGE RECEIPT is not to be construed as an admission of liability on the part of MS
First Capital Insurance Limited and/or its INSURED and /or its INSURED DRIVER and it shall not be used as evidence
in any claims or actions which may be made against them or any of them.

CLAIMANT : LOKE WEI ZHONG DANIEL Signature and Date:_p

WITNESS (o grianmwen , £ - Signature and Date: 2% ||}ql)gf}0 .

o TN (NSURANCE GROUP



“ ZOOM AUTOWERKS PTE LTD
—_— ) 130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130
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email: zoomautowerks@gmail.com | Contact: 9450 7920

AUTOWERKS Co. Reg No.: 2017256036

INVOICE
To:MS First Capital Insurance Limited Invoice No. : ZP0000476
36 Robinson Road Date : 23/9/2020
#16-01 City House VRN : SLM 8127 E
Singapore 068877 Make & Model : Nissan Sylphy
DOA : 30/7/2020
Terms : COD
S/N. Description Qty u/p Amt
1 Repair & Respray Accident Affected Portions 10,000.00
2 Loss of Rental 1,700.00
3 LTA Search 7.45
TOTAL : $11,707.45

| agree to the price as listed above and confirm that
goods are received in good condition.

(Customer's Signature ) (by Zoom Autowerks Pte Ltd)
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Zoom Car Leasing
Registration No.: 53349410M
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Name:

Loke  Weay issac

Vehicle No..  S¥MI461G

NRIC/Passport No.: SYXXK %853 4

Vehicle Make/Model:

Audi D

Addrece: Dateﬁime Out: 30\0:"‘ )'O)-D

| |Date/Time In: 1TI08 ] 2004 - I
Tel: ‘100121&_}_ !|I:|}5|:&|%|rl|r.|74|yz|74|r|
Address: e | l& Days @ q }50 s b;r_day [ \.?):"90 |
I (A) - Accident (D) - Dent (S) - Scratch |Sub-total | I

=N

TOIAL CHAKGES

DOWNpayment ana Ueposit

Amount Refunded Due

N\

|PHYSICAL DAMAGE EXCESS ALKNUWLEUUEIVIEN |

W D0 atiuyul a2 wan
2 years driving experience
regardless of age

e

(Additional)

I ONLY PERSONS ABOVE 22 YEARS OF AGE, HOLDING A VALID SINGAPORE LICENCE FOR
MORE THAN 2 YEARS, AUTHORISED, LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE

|

2 Vehicle is strictly for use in Singapore only and may not be driven out of Singapore without

thes nrinr written ronsent of Zoom Car Leasing

I'l I CESE U @LLIUEIIL, LI THEET 311810 ISR L LY LU L LS TG 1 EneLs .

I/We agreed to the terms and conditions above, overleaf
and tnat ail INTOrmation gIvVen are urue o LurieLL i an
respect. My/Our driving license(s) is/are current and

not disqualified from driving.
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Print Date/Time : 03 Aug 2020/ 09:56:34

Receipt Date/Time : 03 Aug 2020/ 09:56:33
Receipt No. : ITNET-00000-200803-000489
SIN Item Description/ : S - Amount GST  Amount
Business Transaction Reference Before Amount After GST
No. S BeTSE (S$) (89%)
Dacult af lnciiranca Enanirng - SHA1ARRMD
Insurance Lo Mo FIRKS 1 LAFTTAL INDURANGE LIl EW
| Insurance Enquiry - SHA1458G L
Enguiry Fee 7.00 0.49 7.49
" IULdl DEIWT MUy foao [ R 2 e
1 UM WIS W e -y
52647 1XXXXXX0962 eNETS Credit Card 7.45
Cash Change 0.00
EXCESS {eTunuapie Amount RvIY)

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settied by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee
. may apply.



Jia Le (LKK Auto)

From: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Sent: Monday, 21 September 2020 10:23 AM

To: Jia Le (LKK Auto)

Cc: Admin A

Subject: RE: SEEK MANDATE QUANTUM [Express Settlement via LKK] -

D20003036MFSH/TPD2 // Our ref: CC4/FCI20007974/Uds3 [ACCIDENT INVOLVING
SHA1458G AND SLM8127E ON 30/07/2020]

Dear Jia Le,

Please offer as per below:

COR  :$10,000.00

LOR :$1300 - $1700 ($100 X 13-17 DAYYS)

LTA fee: $7.45
Total : $11.307.45 - $11.707.45

- Please request repair invoice from third party.
Thank you
Best Regards

Rachel Wu
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3862
| Fax No. : 6507 3849 |Email: rachelwu@msfirstcapital.com.sg |Company Regn. No. 195000106C
A Member of IIEEENH Insurance Group

Personal Data Protection Act 2012 ("PDPA"):

Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
http://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.

Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jia Le (LKK Auto) <JiaLe@lkkauto.com>

Sent: Thursday, September 3, 2020 11:34 AM

To: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Cc: Admin A <admin-a@lkkauto.com>

Subject: RE: SEEK MANDATE QUANTUM [Express Settlement via LKK] - D20003036MFSH // Our
ref: CC4/FCI120007974/Uds3 [ACCIDENT INVOLVING SHA1458G AND SLM8127E ON 30/07/2020]

Claim No: D20003036MFSH
LKK Ref: CC4/FCI20007974/Uds3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHA 1458G AND SLM 8127E ON 30/07/2020



We refer to the above matter.
We seek your approval to offer Third Party repairer “Z00M AUTOWERKS PTE LTD” at $11,707.45(all-in).

The summary is as follows:-

Claimed Amount Revised Amount
1. Cost of Repair $28,095.10 $10,000.00
2. Loss of Rental (18days x $150) S 2,700.00 $ 1,700.00 (17days x $100)
3. LTA Search Fee S 7.45 S 7.45
Total | $30,802.55 $11,707.45

Surveyor recommended 13 days for repair + 1PH + 2Sunday + 1PRS = 17days.
Enclosed here with all the relevant documents for your perusal.
Kindly let us have your approval/instruction.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Rachel Wu [mailto:Rachel Wu@msfirstcapital.com.sg]

Sent: Friday, 21 August 2020 4:30 PM

To: Jia Le (LKK Auto)

Ce: Admin A

Subject: RE: PROPOSAL ON LIABILITY [Express Settlement via LKK] - D20003036MFSH // Our ref:
CC4/FCI20007974/Uds3 [ACCIDENT INVOLVING SHA1458G AND SLMS8127E ON 30/07/2020]

Dear Jia Le,

Please proceed with express settlement.
Thank you

Best Regards

Rachel Wu
Motor Claim Department

MS First Capital Insurance Ltd | 36 Robinson Road, City House #16-01 Singapore 068877 | Tel: 6507 3848 | DID : 6507 3862
| Fax No. : 6507 3849 |[Email: rachelwu@msfirstcapital.com.sg |Company Regn. No. 195000106C
A Member of Insurance Group

Personal Data Protection Act 2012 ("PDPA"):
Under the PDPA, there are various requirements that regulate the processing of your personal data. Please refer to
hitp://www.msfirstcapital.com.sg for details of PDPA Personal Data Collection Statement.




Confidentiality Notice: This e-mail is confidential. It may also be legally privileged. If you are not the addressee or to whom it is
intended, you may not copy, forward, disclose or use any part of it. If you have received this message in error, please delete the
message and all copies from your system and notify the sender immediately by return e-mail.

From: Jia Le (LKK Auto) <JialLe@lkkauto.com>

Sent: Tuesday, August 18, 2020 4:07 PM

To: Rachel Wu <RachelWu@msfirstcapital.com.sg>

Subject: PROPOSAL ON LIABILITY [Express Settlement via LKK] - D20003036MFSH // Our ref:
CC4/FCI120007974/Uds3 [ACCIDENT INVOLVING SHA1458G AND SLMS8127E ON 30/07/2020]

Claim No: D20003036MFSH
LKK Ref: CC4/FCI20007974/Uds3

Dear Sirs/Madam,

ACCIDENT INVOLVING SHA 1458G AND SLM 8127E ON 30/07/2020
We refer to the above matter.

Liability: 100%

Remarks: Based on video footage, the lorry collided onto the insured vehicle thus causing insured vehicle skid and
collided onto third party vehicle.

Kindly let us have your approval on liability.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)



