2/23/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
S9M0O1YMZ Actions
Incident Vehicle Registration #
Reference Next Step YN6945P
CC4/ASM19015291/Qpa3q2 &* Wait for: Approve invoice
Make

Loss Date
August 27, 2019

Report Date
Aug 29, 2019 8:50:00 AM

Request Date
August 29, 2019

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

-~ or . —~e P~

TPVD MITSUBISHI

Model
CANTER FEB21ER4SDEB

Service Address

Primary Contact/Insured

PECLTD
21 SHIPYARD ROAD, 628144, Singapore
98273505

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices
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2/23/2021 Claim Portal
Fending verincation - Direct Settiement .
g Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions

Messages Invoices Documents Assessment Metrics Notes

Document Type

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AlLITHOR

Document SubType

I ASM-LKKInvoicel - AC2101112.pdf

Invoice

Surveyor/ Assessor expense

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

B LKKInspection.pdf

Forms / Claim Documents

Others

I KK ALITO CONSIIITANTS PTF ITD (TP)

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025898?token=ce0c2d95-b752-4f65-b599-9b8c7a9a98ba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025897?token=4b7aecc7-bf96-44d3-8919-3fd6478e6712&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

L N L I L R T S

February 23, 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

I GIA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025895?token=e280ed56-e5f4-44c0-9d0d-f67e647af7a4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025894?token=624c925f-aef5-44b5-92b3-c513b52ca6bb&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025892?token=7401a389-9c94-49f5-9790-05fd66edf289&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

February 23, 2021

B Insurance Search Fee.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

December 24, 2020

Il TP-MANDATE IA DD 241220.pdf

Forms / Claim Documents

Assessment

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2025891?token=5af90987-091d-43db-b1db-4789f55040d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1914653?token=9cb7b20b-6c5d-4097-9988-b14fdd084895&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1914651?token=60d54c3b-f844-49a3-98b2-9559e9793313&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

December 24, 2020

I RENTAL.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

December 24, 2020

I TP ESTIMATE_MARKED(FINAL).PDF

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

December 24, 2020

I TP-MANDATE IA DD 130820.pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1914652?token=2f14a2d4-ec5c-407b-8333-b5bee238bba6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1914650?token=a12e49aa-3a52-424a-9e83-d96459de8683&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1671774?token=6ce7f856-a310-49c3-92cd-b225f218528d&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

August 13, 2020

B LKK SURVEY PHOTO.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 11, 2020

I TP ESTIMATE - MARKED.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

August 10, 2020

B TP - 1A pdf

Forms / Claim Documents

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1668690?token=65935b49-35d2-4b18-bf18-951b28ac8438&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1666796?token=2c763531-9f4c-45ec-9e5b-b250210fa3d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1666798?token=038984ff-de52-4574-8a16-593dd7953ff1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
August 10, 2020

I Letter to OI(YK 8230X).pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)
July 30, 2020

I EMAIL_FROM_AXA_DD_300720.pdf
Letters and Correspondence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
July 30, 2020

B Ol LOA pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654687?token=2966d795-1122-4ba1-9eeb-8ddbbadea27e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1654577?token=20c1cd62-dc64-4e6b-aa4d-f1c02327491a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1139077?token=0d458540-ea61-4cd2-afe4-72817213d359&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

September 19, 2019

& OID IC.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

September 19, 2019

I OID DL.pdf

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

September 19, 2019

& YKR230X INSD GIA PDF

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1139079?token=91b547f2-f063-4429-8bed-7de7550e78dd&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1139078?token=0da52126-defe-45f2-9728-f7e342aa5258&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1096601?token=285575b3-7b15-45a2-bc8e-928f6ef80c26&portalRoute=/claim-portal/html/ServiceRequestDocumentError

2/23/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=134340&tab=invoices

Claim Portal

Reports & Statement

GIA Report

NIKAM Santosh Pandurang

August 29, 2019

I EMAIL FROM WORKSHOP FOR TP REG.msg
Letters and Correspondence

Others

NIKAM Santosh Pandurang

August 29, 2019
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1096601?token=285575b3-7b15-45a2-bc8e-928f6ef80c26&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1096299?token=8b9f3823-5393-4797-af2a-8ed545ce34b8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

