1/20/2021

Claim Portal

SERVICE REQUESTS MESSAGES CLAIMS
&« Service Request Details
Claim Vehicle Information
SOMO2R97 Actions
Incident Vehicle Registration #
Reference Next Step SGU4436G

CC4/ASM20007842/Kps3q2 &

Loss Date
July 25, 2020

Report Date
Jul 27, 2020 12:00:00 AM

Request Date
November 5, 2020

Due Date

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services

~

Wait for: Approve invoice

Make
TPVD

Model
TOYOTA / WISH

Service Address

Primary Contact/Insured

MOKHTAR AHMAD DANI B

BLK 864 JURONG WEST STREET 81,
#13-537, 640864, Singapore
96857141

bluefindani@yahoo.com

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=175764&tab=invoices
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1/20/2021
Standard worksnop survey

Additional Instructions

Claim Portal

Claim Handler

KHOR Saw Theng
6568804754

sawtheng.khor@axa.com.sg

WS:Kum Chew Motor Workshop -All cIm xs: $300 -AXA has emailed to insured that we have received

tp cl... (expand)

Messages Invoices Documents Assessment Metrics Notes
Document Type Document SubType
v
NAME B Accident Statement
TYPE Reports & Statement
SUB-TYPE
AUTHOR Merimen

DATE UPLOADED

NAME

TYPE

SUB-TYPE

I ASM-LKKInvoicel - AC2100401.pdf

Invoice

Surveyor/ Assessor expense

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=175764&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1647854?token=7cb0eb96-e2b4-4a38-b3f2-833dff21ae8e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961091?token=f7fad9a5-90ac-434f-8d3b-c7bab559a0f1&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I LTA SEARCH.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I LKKInspection.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

B LKKAdjustmentla.pdf

Forms / Claim Documents

Others

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=175764&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961090?token=bb38dd66-7b32-44a9-b171-3d22534b5ca1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961089?token=1c85d255-3875-4deb-938b-8ab403e0b45a&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961088?token=32719ebe-c6bc-4f6f-ac31-8b613ecbcd24&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM .pdf

Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I AUTHORISATION TO ACT FORM.pdf

Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

B LETTER TO Ol.pdf

Letters and Correspondence

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=175764&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961087?token=ec69d0e7-7be8-4622-b3a7-700f92699d62&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961086?token=ee76838a-67b0-4c16-8ee2-49307ae60557&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1961084?token=39183ae6-1feb-486c-97dd-33faa1c9a5aa&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPF

Claim Portal

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

January 20, 2021

I TP-MANDATE IA DD 310820.pdf

Forms / Claim Documents

Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

August 31, 2020

B LKK Survey Photos.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 31, 2020

I LKK Resurvey Photos.pdf

Renorts & Statement

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=175764&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1701944?token=786ca305-9b32-4645-8bda-b3c4d9eb198e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1701939?token=74969c70-3bea-42a6-aab8-fbc752a92f3e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1701940?token=6ed0f197-79b6-42ef-98e0-e4e3c307f8ee&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

Claim Portal

e —tm — mmmm—ea—e e

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 31, 2020

I TP ESTIMATE_MARKED(FINAL).pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

August 31, 2020

B PARF_COE_Rebate_Enquiry.pdf

Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

August 31, 2020

I Letter_to_OI(FV_7676S).pdf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=175764&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1701937?token=972214bd-e54e-479e-858b-8565ac4bb51b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1701936?token=81873c75-853f-46d2-b347-24cf0bd16a50&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1701935?token=062d621c-6c5c-4974-9e29-fdf4c72f9a69&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAMF

Claim Portal

Letters and Correspondence

Policy Holders / Insured

LKK AUTO CONSULTANTS PTE LTD (TP)

August 31, 2020

R P2338256_NB_00001_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KUMAR Shailendra

July 27,2020

I P2338256_CI_00001_1.pdf

Forms / Claim Documents

Policy Schedule / Covernote / Certificate of insurance

KUMAR Shailendra

July 27,2020

I PRI TP FMAII PDF ndf

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=175764&tab=invoices
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1648065?token=afec95d8-0d12-4a4a-a40e-b6cac90e7892&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1648063?token=5082de3e-2e58-4ad5-8f3a-3b0f5ec3409c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1648058?token=6ffd2d21-388e-4efb-bf17-aa68fed033c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

NAME

TYPE

SUB-TYPE

AUTHOR

DATE UPLOADED

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=175764&tab=invoices

Claim Portal

Letters and Correspondence
Workshop

KUMAR Shailendra

July 27,2020

I PRI TP EMAIL.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

July 27,2020

I SGU4436G TP.PDF
Reports & Statement

GIA Report

KUMAR Shailendra

July 27,2020
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https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1648058?token=6ffd2d21-388e-4efb-bf17-aa68fed033c5&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1648060?token=24f4a098-2826-4ba0-b2bf-0315462df9d6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1648061?token=69baae92-1b0b-4b69-ad44-2a8de5442cf8&portalRoute=/claim-portal/html/ServiceRequestDocumentError

1/20/2021 Claim Portal
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