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S8M00TD5

CC4/ASM18015514/K1ps3q2-1

25 August 2018

27 Aug 2018 12:41:58 PM

27 August 2018

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: None - invoices

paid

Actions

Add Invoice

SHD6763B

TPVD MERCEDES-BENZ

E220

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

COBB & COACH SERVICES PTE. LTD. 

12 ANG MO KIO CENTRAL 3, #16-17 GRANDEUR

8, 567746, Singapore 

82887121 

 

 

Claim Handler

NG Stacey 

6568804351 

stacey.ng@axa.com.sg 

INSD GIA NOT REPORTED

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 RENTAL MILEAGE.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 September

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1719457?token=6aaef129-8717-400b-86d5-41691bbda5d8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 September

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 September

2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 September

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 September

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 September

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

9 September

2020

 TP LOD & Docs(SHD 6763B).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
29 July 2020

 Docs Proof on OI Counter Claim

Settlement.pdf
Evidence Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
28 July 2020

 EMAIL FROM TP DD 270720.pdf
Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)
28 July 2020

 LKKInspection.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 December

2019

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

18 December

2019

 LKKInvoice1 (2).pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

18 December

2019

 LKK Survey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21

November

2019

Reports & LKK AUTO CONSULTANTS
21

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1719456?token=04caa1b9-2b24-472f-a4ea-2509ce724017&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1719455?token=84196a02-73f6-40f9-a675-9fe5400c113b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1719453?token=bf449ebf-5809-4c7e-a14d-2857c6f61529&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1719452?token=298b41fe-cec8-4e69-923b-470845392dc7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1719451?token=9d40a40c-766d-4a3e-bb1b-62afb654b964&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1719449?token=17bf196b-0fc0-45df-9574-7f514ebf3f11&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1651517?token=32d92b14-5448-42ae-b3b1-7f5d4c1402d4&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1649567?token=7d7c5742-28fa-4c9e-bf2c-fc4c70a5ee57&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1649566?token=1b05091c-5343-4eb7-bd40-8b93e8627637&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305178?token=577adaa7-6a14-463e-af9a-4641ce5cde19&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305177?token=2fb7214d-6ef8-4502-8b41-74d18a4c1601&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1305181?token=a10848f0-d570-453f-b019-fc98efa14802&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1256129?token=d7be025a-31e1-4be3-9520-99188dd23086&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1256130?token=11fe8169-50fd-4bcd-8d08-de118c548958&portalRoute=/claim-portal/html/ServiceRequestDocumentError


9/9/2020 Claim Portal

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.html#/service-requests/?serviceRequestNumber=65458 3/4

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK Resurvey Photos.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)
November

2019

 EMAIL TO TP_MAINTAIN REJECTION DD

210119.pdf

Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

21

November

2019

 TP VIDEO SCREENSHOT 2.png Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

16 January

2019

 TP VIDEO SCREENSHOT 1.png Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

16 January

2019

 Email to TP_reject dd 011218.pdf
Letters and

Correspondence
Third Party

LKK AUTO CONSULTANTS

PTE LTD (TP)

1 December

2018

 OI VIDEO SCREENSHOT.pdf Evidence Others
LKK AUTO CONSULTANTS

PTE LTD (TP)

5 November

2018

 OID IC, DL.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

5 November

2018

 SHD 6763B vs PC 2425P - OI VIDEO.mp4 Evidence Videos
LKK AUTO CONSULTANTS

PTE LTD (TP)

5 November

2018

 P1647732_CI_TP XS $1500.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
NG Stacey

30 August

2018

 P1647732_RN_00007_1.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
NG Stacey

30 August

2018

 PC2425P- INSD GIA REPT.pdf
Reports &

Statement
Accident statement NG Stacey

30 August

2018

 Non reporting letter.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

29 August

2018

 TP ESTIMATE- MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)

28 August

2018

 TP PRI FROM WORKSHOP WITH GIA AND Letters and
Workshop DHAKAL Raghav

27 August

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1256130?token=11fe8169-50fd-4bcd-8d08-de118c548958&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1256125?token=6fbdc159-f6e7-4a12-adb5-133416e52f3d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:668993?token=0fa8e4ca-b2fc-4b81-94a5-9105e5b98320&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:668992?token=68a48e2d-6c84-4b69-b7f0-b07214c4a0f3&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:586158?token=cd5342f8-6c8f-42f2-8db3-168ceb18be82&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:535458?token=37f9ab8c-f39a-4e2b-84a6-0a982c96a6c1&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:535457?token=3389957a-02d3-49f5-bb94-d0bc50b94a53&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:535098?token=cc5bceea-47e0-4ffa-b1b4-398f3ae519c0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413249?token=17369928-b016-4f46-9d28-8d023ecefb08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413250?token=a20f8be1-9bb8-4e14-a017-03e03be325a7&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:413244?token=2c074a4e-61c9-4af4-95d9-f6960576baa8&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:410969?token=d427a62a-efac-44a4-b761-c4e5eb8d5b40&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:410209?token=3d594162-32d3-446a-a1a1-c745f033f4f9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:406540?token=9bb22bc7-8a56-4c74-bde6-e8a6e88f42ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

ESTIMATE.msg Correspondence
Workshop DHAKAL Raghav

2018

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:406540?token=9bb22bc7-8a56-4c74-bde6-e8a6e88f42ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError

