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Dear Sir / Madam

gt Asy  Guidzget

ACCIDENT INVOLVING MOTOR VEHICLES SJI€ L
ALONG BEndéEmet. €5 op&n Crepevnc. (SdkRw) on @ =°—%1 ->w0

STewe H which was involved in the above

[/ We, the owner of Vehicle No.
accident.

My / Our vehicle sustained damages as a result of the above said accident and I / we are now

claiming against you for the followings:-

Costs of repair . Hé%0-0 0]

Loss-of-Use/RenT fees bDmys (fﬂ.l - .q 8o -00
Polipe/ GIA report / LTAfees - J-60
Surveyor report fees =

Others X
Total: AL b2 .o (o)

SR W

Please advise whether you are now prepare to settle my claims as outlined above.

I/ We hereby authorise my / our repairers, M/s Alan’s United Auto Pte. Ltd. and/or their representatives
to negotiate/compromise settlement of my / our above claim on my / our behalf. If there is a settlement
I/ we further authorise you to pay whatever settlement sum to my / our repairers being the outstanding

repair bill and incidentals due to them.

Your kind attention and prompt settlement is much appreciated.

Yours faithfully,




BY THE LETTER OF AUTHORITY, 1/ We, __ C#in Hur e Reailin

neicno. 3307079 K< The owner of VehicleNo. ___ SUE 86 H
Hereby irrevocably appoint Messrs Alan’s United Auto Pte. Ltd. at Block 7, Sin Ming Industrial Estate,
Sector C, #01-76, Singapore 575642, and/or their representative to process the Third Party claim on my/our

behalf and to do all and/or any of the followings:-
1. To submit, negotiate/compromise and to resolve settlements of my/our above mentioned claim.
2. To collect payment(s) due in respect of any such j'claimf('s_)_ for the loss and damage, such payment to
be made by way of Chequc in favor of Alan’s United Auto Pte. Ltd.
3. Forany of the purpose aforesaid, to execute, sign and deliver all documents whatsoever as they deem

necessary for the purpose of settling my/our said claim.

I/ We hereby declare that all the processing and documents done by virtue of this letter of authority on my/our
behalf by my/our repairers or any person authorized by them shall be as good valid and effectual to all intends

and purposes whatsoever as if the same had been done or executed by me/us in person.

[/ We further confirm that the acceptance by Messrs Alan’s United Auto Pte. Ltd. of the settlement amount

constitute the full discharge of my/our claim(s) in respect of the above accident.

Signed on the > :'- (day) ﬂ' (month) 2430 (year)
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o
Acknowledged by Owner
(company stamp if applicable)



MOTOR CLAIMS DISCHARGE VOUCHER

Policy No : DMCVSNWO0051022000 Claim Ne : SNM20DZ02629

Claimant : CHIN HUI CAR RENTAL

Amount ;. 857,022.00
DOLLARS SEVEN THCUSAND AND TWENTY TWO ONLY

I/We agree to accept the above mentioned amcount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages

sustained by me/us through an accident involving

Clazimant Vehicle No. : SJE B6H

Insured Vehicle No. : GU 8238H
Date of Loss ¢ 26/07/2020
Place of ARccident : BENDEMEER RD QFPEN CAR PARK

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name : TAN CHONG MONG
Driver Name : TAN CHONG MOMG

from a1l claims, present or future in respect of all loss, injury or damage
sustained by me/us arising ocut of the said accident.

I acknowledge that this payment is made without admission of liability on the
part of CHINA TATPING INSURANCE (SINGAPORE) PTE. LTD.

{1) General Damages 5%
(2) Cost of Repair/Bxeess 55 6,420.00
(3) Loss of Use/Remsal-‘Barpirg 55 600.00
{4) GIA/Police Reports/
Investigation Results/Search Fees 55 2,00
(5) Medical Reports/Expenses 35
{6) Survey Fees/P.T. Fees 35
(7) Cost including Disbursement 5%
TOTAL ¢ «m e w2 2 8 8 & & ¥ §'@ o9 7,022.00

Claimant Name : NRIC No :

Signature Date 3 ?’D{’:’I }'




g2 No. : 15942
- GUB2389H

Vehicle Insured

Accident Date  : 26-Jul-2020 Date : 05-Aug-2020

Our Ref : 020078 (CHINA) / CHAN

PAGE : 1
CHIN HUI CAR RENTAL
7 SIN MING IND.EST. SECTOR C
#01-76
Singapore 575642
FINAL REPAIR COST FOR LEXUS ES300H SJES86H
To supply spare parts
To rewire damaged parts and refocus
headlamp beam & reset
To putty and spray replaced parts
To remove, cut-out damaged parts,
panel beating, weldihg, align,
refix and to renew above parts
6,000.00
‘Add 7% GST : 420,00
Total : S$ 6,420.00

T ——
—_— s s E=Es=====

Singapore Dollars Six Thousand Four Hundred and
Twenty Only



Our Ref No:

GR-20-086724

Date of Request: 27/07/2020 Your Ref No: Online Purchase

Alan's United Auto Pte Ltd

Blk 7 Sin Ming Industrial Estate
#01-76

Singapore 575642

Dear Sir/Madam,

Enquiry Date 27/07/2020

" uiry By Chan Yew Siah

1~ Vehicle No. GUB239H

Accident Date 26/07/2020

Enguiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
GUB239H China Taiping Insurance (Singapore) Pte, Ltd. 09/07/2020-30/06/2021 6389 6111
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance Association of
Singapore and we take no responsibility for their

accuracy or contents and shall be under no liability whatsoever for any loss or damage arising out of
or in connection with the reports or their images.

+is a computer generated document and requires no signature.




RECORDS MANAGEMENT CENTRE

Our Ref No: GR-20-086724
Date of Request:  27/07/2020 Your Ref No: Online Purchase
Alan's United Auto Pte Ltd
Blk 7 Sin Ming Industrial Estate
#01-76
Singapore 575642
Dear Sir/Madam,
Enquiry Date 2?,‘07_.'2020
Enguiry By Chan Yew Siah
TP Vehicle No. GUB239H
Accident Date 26/07/2020
DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
i Thank You.
-
| This is a computer generated document and requires no signature.
' For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

hﬂps:;;S;ngapore,merimgn,cofruc!aimsﬂndex.drn?MsebuwMTRsas&fusaactbmdsp _ganian&raﬁd=2545995&CFiD=?4302ﬁﬁﬁ&CFr0KEN=163.., 212
=
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- Consultants
SdA B Pte Ltd
51 UBI AVE 1, #01-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC6/CTI120007780/Kks3

26 OCTOBER 2020

TAN CHONG MONG
BLK 509

HOUGANG AVE 10
#02-109

SINGAPORE 530509

Dear Sir/Madam,

ACCIDENT INVOLVING GUS8239H & SJE86H ON 26/07/2020

We refer to the above accident where we are acting for China Taiping Insurance
(Singapore) Pte Ltd to resolve the third party claim against you and/or your authorized
driver under the Auto Insurance policy taken up with them.

Based on the accident report and accident scenario, liability is down against us. We will
therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and
settlement, please contact us within 10 days from the date of this letter.

Please call us if you have further queries.

Yours faithfully,

Rhanctna

Case Handler

DID: 6841 2360

FAX: 6741 4108

EMAIL: khanchna@]lkkauto.com

c.c.  China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)



Cecilia Chong (LKK Auto)

From: Pauline Tham <pauline.tham@sg.cntaiping.com>

Sent: Thursday, 11 March 2021 8:48 PM

To: Cecilia Chong (LKK Auto)

Cc: Claims Dept of CTI

Subject: RE: SNM20D202629/GU8239H/THAMYL / FW: Direct Settlement - Accident

Involving GU 8239H (Ol : CTI - TBA) and SJE 86H (TP : LKK REF -
CCo6/CTI20007780/Kgs3) on 26/07/2020

Hi Cecilia
Please proceed with your proposed offer.

Please note to email to only the correct OIC and claimsdept@sg.cntaiping.com, to prevent flooding of
emails.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted

Thanks.

Pauline Tham
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #16-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6541 | F: (65) 62247175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: KXW Taiping
SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient,
please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Cecilia Chong (LKK Auto) <CeciliaChong@lkkauto.com>
Sent: Wednesday, March 3, 2021 10:54 AM

To: Pauline Tham <pauline.tham@sg.cntaiping.com>; Chong Boon Sen
<boonsen.chong@sg.cntaiping.com>



Cc: Irene Tay <irene.tay@sg.cntaiping.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Subject: FW: SNM20D202629/GU8239H/THAMYL / FW: Direct Settlement - Accident Involving GU

8239H (OI : CTI - TBA) and SJE 86H (TP : LKK REF - CC6/CTI120007780/Kgs3) on 26/07/2020

2ND REMINDER

Your ref : SNM20D202629
Our ref : CC6/CT120007780/Kgs3

Dear Sirs/Madam,

ACCIDENT INVOLVING GU 8239H (Ol) & SJE 86H (TP) ON 26/07/2020
We refer to the above matter.

OI TURNING OUT TO MAJOR ROAD. Liability is not in our driver's favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be
affected.

We seek your approval to offer Third Party repairer "ALAN'S UNITED AUTO PTE LTD" at $7,022.00(all-in).

The summary is as follows: -

Amount Amount Revised

Claimed
1. Cost of Repair (w/GST) $ 8,836.19 $ 6,420.00
2. Loss of Use (6days x $140.00) $ 840.00 $ 600.00 (6days x $100.00)
3. LTA/ GIA Search Fee $ 2.00 $ 2.00

Total $ 9.678.19 $7,022.00
**05 days recommendation for repair + TWEEKEND = 6 DAYS
Enclosed here with all the relevant documents for your perusal.

For your approval/instruction please.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong @lKKauto.com| fax; 67414108

BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)

From: Cecilia Chong (LKK Auto)
Sent: Thursday, 28 January 2021 4:08 PM
To: pauline.tham@sg.cntaiping.com

Subject: RE: SNM20D202629/GU8239H/THAMYL / FW: Direct Settlement - Accident Involving GU

8239H (OI : CTI - TBA) and SJE 86H (TP : LKK REF - CC6/CTI120007780/Kgs3) on 26/07/2020

Your ref : SNM20D202629
Our ref : CC6/CTI120007780/Kgs3



Dear Sirs/Madam,

ACCIDENT INVOLVING GU 8239H (Ol) & SJE 86H (TP) ON 26/07/2020
We refer to the above matter.

OI TURNING OUT TO MAJOR ROAD. Liability is not in our driver's favour.

We did clarify with insured the nature of the accident and he's aware that NCD (if any) would be
affected.

We seek your approval to offer Third Party repairer "ALAN'S UNITED AUTO PTE LTD" at $7,022.00(all-in).

The summary is as follows: -

Amount Amount Revised

Claimed
1. Cost of Repair (w/GST) $ 8,836.19 $ 6,420.00
2. Loss of Use (6days x $140.00) $ 840.00 $ 600.00 (6days x $100.00)
3. LTA/ GIA Search Fee $ 2.00 $ 2.00

Total $ 9.678.19 $7,022.00
**05 days recommendation for repair + TWEEKEND = 6 DAYS
Enclosed here with all the relevant documents for your perusal.

For your approval/instruction please.

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Lid

Phone: 67494274 | email: CeciliaChong @[KKauto.com| fax; 67414108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)

From: Pauline Tham

Sent: Thursday, 30 July 2020 2:18:51 PM (UTC+08:00) Kuala Lumpur, Singapore

To: Su Li (LKK Auto); Admin A; Khanchna (LKK Auto)

Cc: Claims Dept of CTI

Subject: RE: SNM20D202629/GU8239H/THAMYL / FW: Direct Settlement - Accident Involving GU 8239H (OI : CTI -
TBA) and SJE 86H (TP : LKK REF - CC6/CTI20007780/Kks3) on 26/07/2020

Hi Su Li

Insured report attached as request.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept(@sg.cntaiping.com or fax at 6224 7175. . Any inconvenience caused is much regretted
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