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VEHICLE DAMAGE INSPECTION REPORT 



AIG Asia Pacific Insurance Pte. Ltd.
AIG Building, 78 Shenton Way, #09-16
Singapore 079120

Our File No: CS/AIG20007763/KCF3E2

Date: 03/03/2022

REFERENCE
Insured/Claimant: RH2S DECO CURTAINS Policy No: 2070064703
Date of Loss: 24/06/2020 Nature of Claim: OD Claim No: 3879146433SG

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: GBH3943T
Make & Model: TOYOTA HIACE, 2.0 (M) Engine No: 1KD2803526
Reg. Date: 23/05/2018 (Man. Year: 2018) Chassis No: JTFHT02P300242812
Colour: Silver Odometer: 0 km
Engine Capacity: 2982 cc
Market Value/New Car Price: S$56,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 195R15X8 Rear Tyre Size: 195R15X8
Front Left Side: Bridgestone  8 mm Rear Left Side: Bridgestone  2 mm
Front Right Side: Bridgestone  8 mm Rear Right Side: Bridgestone  2 mm
The above values represent the remaining tyre treads depth
﻿ 
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 41,328.35 28,553.00 12,775.35 30.91
Miscellaneous Items 0.00 0.00 0.00  
Labour 6,810.00 4,950.00 1,860.00 27.31
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

   
Calculated Gross Total (S$) 48,138.35 33,503.00 14,635.35 30.40

Approved Total (Overridden) (S$) 26,000.00
- Excess (S$) 800.00 800.00 0.00 0.00

   
(S$) 47,338.35 25,200.00 22,138.35 46.77

+
GST 7.00/7.00% (S$) 3,313.68 1,764.00 1,549.68 46.77
   

Nett Amount (S$) 50,652.03 26,964.00 23,688.03 46.77
   

INSPECTION
Date of Assignment: 28/07/2020

Date Inspected: 28/07/2020 Inspected At:

Tai Cheng Motor Vehicle Spray Painting (HQ)
Block 10 Ang Mo Kio Industrial Park 2A, #01-03
AMK Autopoint
Singapore 568047

Estimated Period of Repair: 24.0 days

Adjuster: KENNETH KONG   Manager: CELINE FONG
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.

 



REPAIR DETAILS

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

1 1 *FRONT WINDSCREEN GLASS Cracked 1,379.50 FL *1,379.50 FL
2 1 *WINDSCREEN SIDE MOULDING Necessary 62.30 FL *62.30 FL
3 1 *FRONT WIPER PANEL GARNISH Dented 495.10 FL *495.10 FL
4 1 *WIPER PANEL CORNER GARNISH O/S Missing 26.80 FL *26.80 FL
5 1 *CORNER PANEL TOP INNER RUBBER Cut 33.50 FL *33.50 FL
6 1 *FRONT BONNET Bent 756.60 FL *756.60 FL
7 1 *BONNET EMBLEM Necessary 66.20 FL *66.20 FL
8 2 *BONNET HINGE Bent/Distorted 97.80 FL *97.80 FL
9 1 *BONNET INNER LOWER CORNER RUBBER O/S Missing 41.70 FL *41.70 FL
10 1 *FRONT GRILLE TOP Missing 191.50 FL *191.50 FL
11 1 *FRONT GRILLE LOWER Missing 330.80 FL *330.80 FL
12 1 *FRONT GRILLE BASE Missing 491.10 FL *491.10 FL
13 1 *FRONT BUMPER Cracked 496.40 FL *496.40 FL
14 1 *FRONT BUMPER GRILLE CENTRE Missing 154.30 FL *154.30 FL
15 1 *FRONT BUMPER FOG LAMP GARNISH O/S Dented 58.10 FL *58.10 FL
16 1 *FRONT BUMPER LOWER REINFORCEMENT Bent 304.40 FL *304.40 FL
17 1 *FRONT BUMPER TOP REINFORCEMENT BEAM Bent 159.10 FL *159.10 FL
18 1 *BUMPER VERTICAL REINFORCEMENT BRACKET O/S Distorted 54.50 FL *54.50 FL
19 1 *FRONT HEADLAMP Broken 848.70 FL *848.70 FL
20 1 *FRONT SUPPORT PANEL Bent 333.60 FL *333.60 FL
21 1 *FRONT BRACE PANEL Repair 43.40 FL *- FL
22 1 *FRONT CHASIS FRONT BRACKET O/S Bent 422.10 FL *422.10 FL
23 1 *BUMPER TOW HOOK COVER Missing 26.70 FL *26.70 FL
24 1 *AIR CON CONDENSOR Punctured 1,216.10 FL *1,216.10 FL
25 1 *RADIATOR Punctured 2,317.20 FL *2,317.20 FL
26 1 *RADIATOR FAN COWLING Cracked 266.30 FL *266.30 FL
27 1 *CHASIS FRONT SIDE MEMBER O/S Serviceable 1,293.70 FL *- FL
28 1 *AIR CON SUCTION PIPE FRONT Dented 464.60 FL *464.60 FL
29 1 *AIR CON SUCTION PIPE REAR Serviceable 662.70 FL *- FL
30 1 *AIR CON LIQUID PIPE Serviceable 262.70 FL *- FL
31 1 *AIR CON DELIVERY PIPE Serviceable 298.40 FL *- FL
32 1 *AIR CON DISCHARGE PIPE FRONT Punctured 344.80 FL *344.80 FL
33 1 *AIR CON DISCHARGE PIPE REAR Serviceable 582.60 FL *- FL
34 1 *AIR INTERCOOLER Serviceable 1,358.20 FL *- FL
35 1 *WASHER TANK Serviceable 159.10 FL *- FL
36 1 *BRAKE MASTER PUMP Jammed 841.70 FL *841.70 FL
37 1 *BRAKE SERVO UNIT Dented 1,256.90 FL *1,256.90 FL
38 1 *FRONT CORNER PANEL Bent 193.90 FL *193.90 FL
39 1 *FRONT BUMPER SIDE RETAINER O/S Cracked 193.10 FL *193.10 FL
40 1 *AIR CLEANER BOX Missing 637.40 FL *637.40 FL
41 1 *AIR INTAKE AIR DUCT Missing 85.20 FL *85.20 FL
42 1 *FRONT DOOR HARNESS WIRE Torn 1,587.90 FL *1,587.90 FL
43 1 *FIRE WALL WIRE HARNESS TO INNER DASHBOARD Torn 2,750.10 FL *2,750.10 FL
44 1 *HARNESS WIRE CONNECTOR BOX Serviceable 84.60 FL *- FL
45 1 *FRONT OUTER PILLAR O/S Buckled 377.10 FL *377.10 FL
46 1 *FRONT INNER PILLAR O/S Buckled 360.60 FL *360.60 FL
47 1 *FRONT STEP PANEL INNER PANEL O/S Bent 422.80 FL *422.80 FL
48 1 *FRONT STEP PANEL TOP GARNISH O/S Distorted 152.70 FL *152.70 FL
49 1 *WHEEL ARCH PANEL O/S Buckled 260.30 FL *260.30 FL
50 1 *WHEEL ARCH PANEL TOP GARNISH O/S Buckled 275.30 FL *275.30 FL
51 1 *FRONT PILLAR INNER COVER TRIM GARNISH O/S Dented 168.80 FL *168.80 FL
52 1 *WHEEL ARCH PANEL EDGE RUBBER O/S Cut 61.40 FL *61.40 FL
53 1 *FUEL ACCELERATOR PEDAL Bent 369.70 FL *369.70 FL
54 1 *FRONT DOOR O/S Buckled 1,794.10 FL *1,794.10 FL
55 1 *FRONT DOOR SIDE MIRROR O/S Cut 1,015.80 FL *1,015.80 FL



Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

56 1 *DOOR OUTER TOP MOULDING O/S Buckled 79.10 FL *79.10 FL
57 1 *DOOR WINDOW GLASS O/S Shattered 432.60 FL *432.60 FL
58 1 *DOOR GLASS CHANNEL RUBBER O/S Distorted 215.50 FL *215.50 FL
59 1 *DOOR INNER LOCK O/S Jammed 492.10 FL *492.10 FL
60 1 *DOOR LOCK STRIKER O/S Repair 48.40 FL *- FL
61 1 *DOOR CHANNEL O/S Distorted 172.90 FL *172.90 FL
62 1 *DOOR HINGE UPPER O/S Bent 78.20 FL *78.20 FL
63 1 *DOOR HINGE LOWER O/S Bent 78.20 FL *78.20 FL
64 1 *DOOR WEATHERSTRIP O/S Cut 185.80 FL *185.80 FL
65 1 *DOOR CHECKER O/S Bent 138.60 FL *138.60 FL
66 1 *DOOR TRIM BOARD O/S Buckled 751.10 FL *751.10 FL
67 1 *DOOR WINDOW REGULATOR GEAR, MOTOR O/S Bent/Jammed 646.70 FL *646.70 FL
68 1 *DOOR LOWER SIDE SPEAKER O/S Dented 282.20 FL *282.20 FL
69 1 *DOOR INNER TOP MOULDING O/S Buckled 85.30 FL *85.30 FL
70 1 *DOOR WINDOW SWITCH O/S Dented 138.80 FL *138.80 FL
71 1 *DOOR REAR OUTER CENTRE PANEL O/S Bent 444.90 FL *444.90 FL
72 1 *DOOR REAR INNER CENTRE PANEL O/S Repair 322.70 FL *- FL
73 1 *DOOR REAR CENTRE PANEL INNER GARNISH O/S Distorted 313.30 FL *313.30 FL
74 1 *FRONT DOOR N/S Repair 1,794.10 FL *- FL
75 1 *DOOR WINDOW SWITCH N/S Serviceable 138.80 FL *- FL
76 1 *DASHBOARD Mtg Cracked 774.40 FL *774.40 FL
77 1 *GLOVE BOX Cracked 297.80 FL *297.80 FL
78 1 *DASHBOARD TOP SIDE LOWER COVER GARNISH Mtg Cracked 221.60 FL *221.60 FL
79 1 *DASHBOARD LOWER CENTRE GARNISH Mtg Cracked 481.60 FL *481.60 FL
80 1 *GEAR LEVER COVER GARNISH Mtg Cracked 289.30 FL *289.30 FL
81 1 *METER TOP COVER GARNISH Mtg Cracked 323.40 FL *323.40 FL
82 1 *AIR CON VENTILATION CASING ASSY Cracked 3,070.10 FL *3,070.10 FL
83 1 *AIR CON BLOWER CASING Housing Cracked 1,025.30 FL *1,025.30 FL
84 1 *DASHBOARD LOWER COVER GARNISH Distorted 397.70 FL *397.70 FL
85 1 *WIPER MOTOR, LINKAGE Not Necessary 895.70 FL *- FL
86 1 *BRAKE PEDAL Repair 373.20 FL *- FL
87 1 *BRAKE SWITCH Serviceable 168.40 FL *- FL
88 1 *DASHBOARD LOWER GARNISH O/S Dented 222.10 FL *222.10 FL
89 1 *REAR BUMPER Repair 373.10 FL *- FL
90 2 *REAR BUMPER SIDE RETAINER Distorted 60.00 FL *60.00 FL
91 1 *REAR TAIL LAMP O/S Serviceable 256.90 FL *- FL
92 1 *FRONT STEEL RIM O/S Serviceable 454.70 FL *- FL
93 1 *FRONT KNUCKLE ARM O/S Serviceable 451.70 FL *- FL
94 1 *FRONT KNUCKLE ARM BEARING O/S Serviceable 270.50 FL *- FL
95 1 *FRONT LOWER ARM O/S Serviceable 375.10 FL *- FL
96 1 *FRONT LOWER ARM BALL JOINT O/S Serviceable 235.90 FL *- FL
97 1 *FRONT UPPER ARM O/S Serviceable 825.50 FL *- FL
98 1 *FRONT TYRE O/S Serviceable 320.00 FL *- FL
99 2 *REAR INNER WHEEL BEARING Not Necessary 238.80 FL *- FL
100 2 *REAR OUTER WHEEL BEARING Not Necessary 378.60 FL *- FL
101 1 *FRONT WINDSCREEN GLASS SEALANT GUM Necessary 60.00 FS *40.00 FS
102 1 *FRONT WINDSCREEN GLASS INNER SEAL Necessary 40.00 FS *30.00 FS
103 1 *FRONT NO. PLATE Serviceable 25.00 FS *- FS
104 1 *CLIPS Necessary 60.00 FS *60.00 FS
105 1 *8 LITER RADIATOR COOLANT Necessary 60.00 FS *25.00 FS
106 1 *BRAKE FLUID Necessary 25.00 FS *25.00 FS
107 2 *DOORS SIDE MARKER STICKER Necessary 50.00 FS *50.00 FS
108 1 *FRONT PILLAR INNER EDGE RUBBER O/S Distorted 157.20 FL *157.20 FL
109 1 *FUEL LID CABLE

(Supplementary)
Jammed 94.60 FL *94.60 FL

110 1 *BONNET CABLE
(Supplementary)

Jammed 87.90 FL *87.90 FL

111 1 *DASHBOARD GUAGE METER ASSY
(Supplementary)

Serviceable 1,128.70 FL *- FL

112 1 *FLOOR PANEL TRIM CARPET
(Supplementary)

Cracked 446.40 FL *446.40 FL



Report was unsubmitted during this print-out.

No. Qty Part No. Particulars Condition Repairer's Amount

113 1 *CLUTCH PEDAL BRACKET
(Supplementary)

Distorted 386.40 FL *386.40 FL

114 1 *DASHBOARD SUPPORT BEAM MEMBER
(Supplementary)

Bent 648.30 FL *648.30 FL

115 1 *RADIATOR COWLING
(Supplementary)

Repeated 266.40 FL *- FL

116 1 *FIRE WALL PANEL
(Supplementary)

Repair 968.70 FL *- FL

117 1 *FLOOR PANEL
(Supplementary)

Repair 1,882.50 FL *- FL

F=Franchise part. S=SpcNett. L=ListItemDisc.

Sub Total (S$) 54,997.80 37,994.00
- List Item Discount on L Items 25.00/25.00% (S$) 13,669.45 9,441.00

 
Total Parts (S$) 41,328.35 28,553.00

 

 



Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 TOWING OF VEHICLE TO WORKSHOP New 130.00 100.00
2 REPAIR OF DRIVER SEAT New 180.00 100.00
3 TO REMOVE DAMAGED WINDSCREEN AND FIXING OF SAME New 120.00 120.00
4 TO CUT, REMOVE DAMAGED PANELS, KNOCKING,

STRAIGHTENING, JACKING OF CHASIS MEMBER, DOOR PILLARS
AND FLATTENING OF DENTED PORTION, WELDING OF PANELS,
FIXING AND ALIGN OF PARTS OF VEHICLE. FRONT AND REAR
PORTION

New 2,800.00 2,200.00

5 TO REMOVE OF DASHBOARD, METER, HARNESS WIRE, AIR CON
VENTILATION CASING, BLOWER UNIT AND AIR CON SYSTEM.
(HEATER AND COOLING COIL CASING UNIT) REPLACE OF PARTS,
CHECK AND TO RECHARGE OF AIR CON GAS ETC

New 600.00 280.00

6 TO REMOVE TURBO INTERCOOLER, INTERCOOLER PIPES TO
FACILITATE REPLACEMENT OF RADIATOR, FAN CLUTCH, FAN
BLADE, FAN COWLING AND CHANGING OF AIR CON LIQUID AND
SUCTION HOSE. FIXING OF SAME

New 280.00 150.00

7 REMOVE OF FRONT UNDERCARRIAGE, STEERING COLOUM AND
STEERING COULPING BOX, AIR CON PIPES, FACILITATE REPAIR ON
CUTTING, KNOCKING, STRAIGHTENING FLATTENING AND
WELDING OF CHASIS SIDE MEMBER. CHANGE, REPLACE OF
PARTS AND FIXING OF SAME

New 400.00 280.00

8 TO WHEEL ALIGNMENT AFTER REPAIR New 60.00 60.00
9 TO TRANSFER OF DOOR LOCK, WINDOW GEAR REGULATOR, GEAR

MOTOR, HARNESS WIRE TO NEW DOOR
New 140.00 60.00

10 TO RESPRAY OF FRONT, REAR AND INTERIOR DAMAGED
AFFECTED PORTION

New 2,100.00 1,600.00

 

Gross Labour Cost (S$) 6,810.00 4,950.00
 

< END OF ESTIMATES >


