) HONDA

Kah Motor Co. Sdn. Bhd.
(A Membar of Orientel Holdings Berhadl)
Body Repair & Paint Centre

6A Mandai Estate

Singapore 729903

Tel : +65 6841 3838

Fax : +65 6362 5015
www.honda.com.sg

M/s: India International Insurance Pte Ltd Date
64 Cecil Street #04-00 & #05-00
IOB Building
Singapore 049711
Attn: Motor Claims Department
Your ref : SHC8985U

Dear Sir / Madam, Our ref : SMT5325X

THIRD PARTY DIRECT SETTLEMENT

ACCIDENT INVOLVING SMT5325X & SHC8985U ON 22/07/2020

We refer to the item(s) marked |:’below:
:|We refer to your email dated 28/07/2020.
|:|We enclosed herewith the repair invoice / Third Party Direct Settlement Agreement.

[:]Kindly forward the discharge voucher for our client’s signature within 2 weeks via email to
desmondtoh@honda.com.sg.

|:]We return your discharge voucher duly completed,

Kindly expedite settlement of the following :-
Repair Cost $$8,318.64 payable to Kah Motor Co. Sdn. Bhd.
Loss of use $$80.00 x 12 days : $$960.00 payable to LOU KOK YONG.
[ Inclusive of 2 PRI, 1 Saturday, 1 Sunday, 1 Public Holiday. ]

1 1/12/2020

Kindly let us have your cheque made in favour of the above mentioned name(s) for our transmission

as soon as possible.

Enclosures
+ |Repair/Excess Bill v [Letter of Authority
Rental Invoice GIA Search [ ]LTA Search
Others:
Thank you.

Yours faithfully,

Ng Sin Hai



LETTER OF AUTHORITY

TO WHOM IT MAY CONCERN
ACCIDENT INVOLVING (OWNER VEHICLE NO.) SMT5325X
(THIR PARTY'S VEHICLE NO.) SHC8985U ON 22/7/2020

ALONG TANGLIN ROAD

I hereby authorize Kah Motor Co. Sdn Bhd (Kah Motor) and its agents or any
person authorized by Kah Motor to do all or any of the following:

- To submit, resolve and make any claim(s) which I may have against
the 3rd party insurers.

- To execute, sign dischanrge voucher/indemnity forms and all necessar
documents in connection with and arising out of the above claim.

- Any payment should be made in favour of my name / Kah Motor Co.
Sdn Bhd.

S

Owner Sigﬁature‘
(Co stamp & authorized signature if is Co registered vehicle)

Name : LOU KOK YONG

NRIC No: SXXXXO079D

Vehicle No: SMT5325X

Date : 12/8/2020

Letter of Authority (insurer)



® [NDLIA INDIA INTERNATIONAL INSURANCE PTE LTD !

[S] [NTERNATIONAL Co. Reg. No. 198703792k | GST. Reg. No. M2-0078806-X
o | 64 | Cecll Street | #04 | #05 | #06-02 | 10B Building | Sngapore 049711
NSURANCE Office (65) 63476100 Email  insure@iil.com.sg
RN RS St Fax (65) 62244174  Website wwwiiil.com.sg

EXPRESS SETTLEMENT

RISCHARGE VOUCHER
Ill-Direct Settlement (PODS)

India Ref: MCT20070302
Claimant Ref: SMT5325X

Well. Kah Motor Co Sdn Bhd

_("the workshop") hereby confirm that we/l have reached an agreement

with the appointed Surveyor of India International Insurance Pte Lid LKK Auto Consultants Pte Ltd (name
of Surveyor) with respect to the amount claimed for S$ 8.318-64 (repair cost), S$ 600.00 (loss of
use/rentel), S§ === (search fee), vehicle noSMT5325Xthat was damaged pursuant to the accident which occurred
on 22/07/2020 (date) at Tanglin Road (location) involving vehicle no. SHC8985U (insured

vehicle). This is pursuant to the inspection conducted on _03/08/2020 (date) at “the workshop”,

We/l confirm that we/l are/am authorized by the owner LOU KO_K_ YQNG o ("the third party
claimant") of vehicle no.SMT5325X 5 make the claim as set out in the above paragraph and we/l have full authority to settle

the matter on his/her behalf in a manner that we/l deem fit. We/l enclose herein the letter of authority given by "the third

party claimant".

Wel/l further confirm that we/l will indemnify India International Insurance Pte Ltd for all damages, loss and/or expense that
they will or have already incurred in the event that "the third party claimant” after the above said agreement lodges a
further claim against the former for any loss and expenses suffered pertaining to cost of repairs and/or rental and/or loss
of use pursuant to the damage to _SMT5325X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of all claims of “"the third party claimant”
pursuant to the accident and that further this settlement is reached on a without prejudice and without admission of liability
basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have exclusive jurisdiction over any

dispute arising out of the same.

We/l authorize youto pay the total amount of 3% 8,918-64to Kah Motor Co Sdn Bhd

Dated this 24 day of Dec ................. 20 20
CLAIMANT: WITNESS:

an LXK
Signature: Signature: ~ MPE

Signed by "the workshop" (with chop) Signedby-appointed Surveyor

Name: . Name: LKK Auto Consuitants Pte Ltd
NRIC: NRIC: 199607198R
Address: Address: 51 Ubi Avenue 1

"TEL: 6514 5266 FAX: 6365 1949
Nationality: Nationality:

Occupation: Occupation:




) HONDA

Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903

L

Service Tax Invoice

GST Reg No
Company Ref. No

M200050223
SB0FC1380G

Mandai Parts Centre Invoice No. SINV-BM20001434
Phone No. : +65 6841 3838 Fax No. : Invoice Date 30/11/20
Order No. SV020037769
Reference
INDIA INTERNATIONAL INSURANCE PTE LTD Job Card No. 11246
MOTOR CLAIMS DEPT Date/Time Received 22/07/20 / 7:54:22 PM
64 CECIL STREET Licence No. SMT5325X
#04-00 & #05-00 10B BUILDING Model JAZZ 1.3LXR CVT 20YM
SINGAPORE, 049711 Car Chassis No. JHMGK3850L.5217953
Car Engine No. L13B15000731
Mileage 781
Service Advisor NG SIN HAI 1596
Customer Code : CU0129750 Served By SHNG
Payment Term : 30 Days Page 1
7% GST Amount incld
No. Description Qty. UoM U. PriceDisc % Amount _Amount GST
TP DIRECT SETTLEMENT (J/NO: )
OWNER:LOU KOK YONG
OWNER INSURER:TOKIO
ACC DATE:22/07/2020
SURVEYED BY:RASUL
DATE:03/08/2020
REF NO:
TP INSURER:III
TP VEH:SHC8985U
BOSUN 1466 SUNDRIES 1  Hours 30.00 30.00 210 32.10
BADO2R 1466 REMOVE & REINSTALL REVERSE SENSORS- 1 Hours 150.00 150.00 10.50 160.50
4 PCS (N
BOJSE 1466 SEALA$\112 FOR RHR FENDER 1  Hours 100.00 100.00 7.00 107.00
BMLO2i 1466 INSPECT RR LIGHTING MECHANISMS. 1 Hours 150.00 150.00 10.50 160.50
PERFORM WATER
TEST.(N)
BMI02D 1466 REMOVE & INSTALL SPEAKER BOARD RR 1  Hours 650.00 650.00 45.50 695.50
SEATS TRUNK
LININGS GARNISHES & ETC.(N)
BKRP0O2M 1466 CUT OFF & RENEW RR PANEL. 1  Hours 3,250.00 3,250.00 227.50 3,477.50
RR FLOOR PAN & RENEW DAMAGE PARTS.
BPO6R 1466 SPRAY PAINTING ON REPAIRED OR 1 Hours 1,040.00 1,040.00 72.80 1,112.80
REPLACED AREAS. (6P)
REAR PORTION
BOSUN 1466 REMOVE AND RENEW RHR WHEEL 1 Hours 50.00 50.00 3.50 53.50
BG52D 1466 REMOVE & INSTALL RR. R QTR GLASS.(N) 1 Hours 320.00 320.00 22.40 342.40
BOSUN 1466 BO-R-COOL-RRQ SUPPLY & INSTALL SOLAR 1 Hours 250.00 250.00 17.50 267.50
FILM ON REAR
QUARTER GLASS
04636-T5A-300Z2Z PANEL SETR.RR.QUTSIDE 1 Each 585.30 25 438.97 30.73 469.70
91501-TR0-003 CLIP,INNER FENDER 8 Each 280 25 16.80 1.18 17.98
71501-T5A-J50ZH FACE RR.BUMPER 1 Each 693.70 25 520.27 36.42 556.69
71593-T5A-J50 SPACER,R.RR.BUMPER SIDE 1 Each 17.30 25 12.97 0.91 13.88
91505-TM8-003 CLIP,BUMPER 7 Each 230 25 12.07 0.84 12.91
42700-T55-M72 WHEEL,DISK AL 15X7 1 Each 457.20 25 342.90 24.00 366.90
BO-WHEEL ALIGN X4 1466 WHEEL ALIGNMENT X4 1 Labor 180.00 180.00 12.60 192.60
73511-T5A-003 GLASSR.QUARTER 1 Each 15760 25 118.20 8.27 126.47
73525-SYY-000 RUBBERRR QTR W/SHIELD 2 Each 990 25 14.85 1.04 15.89
91501-T5A-003 CLIPQUARTER WINDSHIELD A 1 Each 3.70 25 2.77 0.19 2.96

Printed by SHNG on 30 Nov 2020 at 5:28:32 PM
This is a computer generated invoice. No signalure is required. Please review your bill and advise us of any errors or omissions.
Kah Motor reserves the right to deliver a subsequent bill for any charge omitted. GST Amount is calculaled from individual line(s).

Payment due upon Paymenl Terms as stated above. Please make payment strictly in accordance with payment terms,

Interest will be charged al 2% per month on overdue amounts



) HONDA

Kah Motor Co. Sdn. Bhd.
(A Member of Oriental Holdings Berhad)
6A Mandai Estate, SINGAPORE 729903

Service Tax Invoice

GST Reg No M200050223
Company Ref. No.  S60FC1380G

Mandai Parts Centre Invoice No. SINV-BM20001434
Phone No. : +65 6841 3838 Fax No. : Invoice Date 30/11/20
Order No. SV020037769
Reference :

INDIA INTERNATIONAL INSURANCE PTE LTD Job Card No. : 11246
MOTOR CLAIMS DEPT Date/Time Received : 22/07/20 1 7:54:22 PM
64 CECIL STREET Licence No. $ SMT5325X
#04-00 & #05-00 |OB BUILDING Model . JAZZ 1.3LXR CVT 20YM
SINGAPORE, 049711 Car Chassis No. g JHMGK3850L 5217953
Car Engine No. : L13B15000731

Mileage : 781

Service Advisor : NG SIN HAI 1596

Customer Code : CU0129750 Served By ; SHNG
Payment Term : 30 Days Page 2
7% GST Amount incld
No. Description Qty. UoM U. PriceDisc % Amount  Amount GST
91502-T5A-003 CLIPQUARTER WINDSHIELD B 1 Each 3.70 25 2.77 0.19 2.96
91503-T5A-003 CLIPQUARTER WINDSHIELD C 1 Each 250 25 1.87 0.13 2.00
BO-WS-SEALANT WINDSCREEN SEALANT (N) 2 Each 60.00 120.00 8.40 128.40
Sum Labor 5,990.00 419.30 6,409.30
Sum Item 1,604.44 112.30 1,716.74
Sum External Scrvices 180.00 12,60 192.60
Total SGD 7,774.44 544.20 8,318.64

Total Payable (SGD)

8,318.64

Printed by SHNG on 30 Nov 2020 at 5:28:32 PM

This is a compuler generated invoice, No signalure is required. Please review your bill and advise us of any erors or omissions.
Kah Motor reserves the right to deliver a subsequent bill for any charge omitted. GST Amount is calculaled from individual line(s).

Payment due upon Payment Terms as slated above, Please make payment strictly in accordance with paymenl terms.

Interesl will be charged at 2% per monlh on overdue amounts.
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=l AUDIT TRAIL

. 3823(‘;' Clm Dtl
51:10 Modified

26 Jul Clm Veh
2 2020 Model
21:10 Changed

Merimen e-Claims

Claim Audit

Claimant's Name: -> LOU KOK YONG.

(204445) HONDA JAZZ 1.3 CVT (A).

Reg No: SMT5325X. Acct Date: 2020/07/22. Claim Type: TP. Insurer: India International Insurance Pte Lt
3 2020 CIm Created d (HQ). TP Insurer: Tokio Marine Insurance Singapore Ltd (HQ). Workshop: Kah Motor Co Sdn Bhd (ALEXA

NDRA)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2020/08/05

Approved:0.00.Reinsp:Adj decides.

7 2020 Label Added (30651):Vehicle Not In,(30653):Direct Settlement.

26 Jul
21:10
) 5 Agico
51:10 Assigned
26 Jul Adj Next
5 2020 Rpt
21:10 Changed
o 20 ae
51:10 Mandate Set
26 Jul
21:11
26 Jul Adj

8 2020 Adjuster
21:11 Assigned
27 Jul  Adj

9 2020 Mandate
10:05 Request

28 Jul Video

10 2020
11:48 Downloaded

28 Jul
11 2020
11:48
28 Jul Adj Next
12 2020 Rpt
12:16 Changed

Adj
Mandate Set

Video
Downloaded

13 2020

14 2020 ‘[;tl\:lzloaded
15 2020 ‘[;tl\:lzloaded
16 2020 ‘[;i:v?lzloaded
17 2020 ‘[;i:v?lzloaded
18 2020 ‘I;ic;j:l:loaded
19 2020 ‘Igi:v?lgloaded
20 2020 ‘I;i:v?lgloaded
Label

21 2020 Removed

05 Aug Adj
22 2020 Adjuster
15:47 Assigned

[None] -> CHEN TSUE YEE

Cur.Req:0.00:PODS Liability: 100% (BOLA 15) Remarks: 3rd party submitted video. Kindly refer to my em

ail dated 27/07/2020.

Downloaded Video - Accident (TP )

Downloaded Video - Accident (TP )

Next Rpt:Final Rpt.Due Date:2020/08/05. Mandate Remarks: Viewed 3rd party footage agreed DS @10

0%

Approved:0.00:Viewed 3rd party footage agreed DS @100%

Downloaded Video - Accident (TP )

Downloaded Video - Accident (TP )

Downloaded Video - Accident

Downloaded Video - Accident (TP )

Downloaded Video - Accident

Downloaded Video - Accident

Downloaded Video - Accident (TP )

(30651):Vehicle Not In.

CHEN TSUE YEE -> MOHD RASUL
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=947498&extid=340732&CFID=8051940...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80519402&CFTOKEN=aa8af165016fa80f-B7F53EA8-ABAE-376B-701B9055262F8DB7&USID=3251&RID=1537068
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80519402&CFTOKEN=aa8af165016fa80f-B7F53EA8-ABAE-376B-701B9055262F8DB7&USID=3251&RID=1537068
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80519402&CFTOKEN=aa8af165016fa80f-B7F53EA8-ABAE-376B-701B9055262F8DB7&USID=3251&RID=1537068
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80519402&CFTOKEN=aa8af165016fa80f-B7F53EA8-ABAE-376B-701B9055262F8DB7&USID=3251&RID=1537068&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D947498%26extid%3D340732%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80519402&CFTOKEN=aa8af165016fa80f-B7F53EA8-ABAE-376B-701B9055262F8DB7&USID=3251&RID=1537068
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=l AUDIT TRAIL
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24 Aug
2020
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03 Dec Adj
2020
16:46
03 Dec
2020
17:21
03 Dec
2020
17:26

Adj

Mandate
Request

Mandate Set

Adj Rpt
Initiated

Clm Dt
Modified

Clm Dtl
Modified

CIm Details
Notified

Cur.Req:8918.65:PODS Liability: 100% *Quantum: (a)CORw/GST: $8,318.65+ (b)LOU(10days x $60.00):
$600.00 = Total: $8,918.65 *Vehicle Model: Honda Jazz (1318cc) *7 recommendation repair days + 1PH
+ 1Sunday + 1PRS = 10days *For your approval pleas

Video
Downloaded

Date From

ACTIVITY

No

record

Approved:8918.65.

i]ﬂ L[ Date To

JP] Reg. Date: -> 2020/06/26.

Downloaded Video - Accident (TP )

Merimen Billing for this case - Transaction History

2545702

2547211

2551619

2566483

27 Jul 2020
08:23:33

28 Jul 2020
11:47:44

03 Aug 2020
17:16:14

24 Aug 2020
08:47:13

TP Case
(Insurer)

Video Upload

Video Upload

OD/TP Case
(Adjuster)

Motor

Motor

Motor

Motor

Merimen e-Claims

Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

i] ﬂ Ll Audit Type None
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