PRECISE AUTO SERVICE
NO. 1 KAKI BUKIT AVE 6 # 02-34/36 AUTOBAY SINGAPORE 417883
TEL: 6745 7367 FAX: 68413390
10-06-15

Your Ref: SGT 64C
Our Ref: ST9743A/T/15

M/s AIG Asia Pacific Insurance Pte Ltd
M/S Chartis Singapore Insurance Pte Ltd
78 Shenton Way

#08-16 CHARTIS Building

Singapore 079120

ATTN : LKK Officer

Dear Sir

We are the repairer for vehicle no. ST 9743A and instructed by the owner,

Ho Ah Choo, on his behalf to submit the claims against your
insured’s vehicle no. SGT 64C that was involved in the above mentioned accident.

The accident was clearly caused by your insured's negligence. In order to save
the legal cost, we will process the claim to you directly as follows:

1. Cost of Repair $ 380.00
2. Loss Of Use (3 day x $80.00) $ 240.00
3.LTA Search Fee $ 8.00

$ 628.00

Please let us have your payment in our favour of "Precise Auto Service".
Your prompt reply of the above claims will be much appreciated.




AUTHORIZATION TO ACT
(AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

|, Ho A Thoo (‘the third party claimant’)
of 163 Jalan Loyewt) Begway Ho4-08 S(LodyiZD (address),
owner  of ST 91434 (vehicle  no.) hereby authorize

Precise Audo  Sewvice

(“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use (“claim”) for my vehicle no. ST 9743 R that was

damaged pursuant to the accident which occurred on 07[0 4| 1 £ (date) along
Scots Roos] (Nesy Fox Easct Plaza) (location)
involving vehicle no/s S& T 64 C . (“the accident”).

| further authorize the workshop to setile the above mentioned claim in a
manner that they deem fit and the workshop is further authorized to receive
payment furtherto settlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar

as the driver/owner/insurers of the other vehicle/s is concerned.

Date this __ [3 - day of ﬂEf;[ (month) 20 (& (year)

v N ?‘, -y
Signed by “the third party claimant” Signed by “the workshop”

GENGS302



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/I, PRECISE AUTO SERVICE (“the workshop™) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$280.00
(Global Sum) for vehicle no. ST 9743A that was damaged pursuant to the accident which occurred
on 07/04/2015 (date) along SCOTTS ROAD (NEAR FAR EAST PLAZA) involving vehicle no/s
SGT 64C.

This is pursuant to the inspection conducted on 10/04/2015 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner HO AH CHOO (“the third party
claimant”) of vehicle no. ST 9743A make the claim as set out in the above paragraph and we/I have
full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to ST 9743A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 2 + (day) of Ne v (month) 20_>O (year)

Sl 7

Signed by appointed surveyor Signed by “the workshop” (with chop)




PRECISE AUTO SERVICE

NO. 1 KAKI BUKIT AVE 6 #02-34 AUTOBAY SINGAPORE 417883
TEL : 67457367 FAX : 6841 3390
10-06-15

OUR REF : ST 9743A/T/15

HO AH CHOO

163 JALAN LOYANG BESAR
#04-05

SINGAPORE 509413

FINAL BILL ON VEH NO : ST 9743A
MODEL : VOLKSWAGEN 1300

LUMP SUM REPAIR
INCLUDING SUPPLY OF PARTS & LABOUR
PANEL BEATING & SPRAY PAINTING

Total

Page 1of1
ST 9743A/T/15

380.00

380.00
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Enquire Vehicle & Owner Information ( Vehicle No. SGT64C As At 07 Apr
2015 / 19:25:00)
Law Firm Search Details

Search Reason: Insurance claim in relation to traffic accident
Law Firm Case No.: PRECISE ST9743A

Current Owner Details

Owner ID Type: Singapore NRIC

Owner ID: 514833078

Owner Name; SYED AGIL BIN ABDULLAH ALSREE

Ragisterad Address Type: HDB/HUDC
Registered Block/House 131

No.: \
Registered Street Name:  TAMPINES STREET 11

Reglstered Unit No.: #04 - 250 b

Registered Building Name; -

Registered Postal Code: . 521131 N ' T
Current Vehicle Details ' : T
Vehicle No; ' SGTEAC )

Make Descriptlothqdel:‘ MITSUBISHI / GRANDIS 2.4L SPORTS-GEAR
Insurance Company Name: AIG ASIA PACIFIC INSURANGE PTE. LTD,

N

A

La:rd“i'mxs_por_l%umoﬁty

Please raad thraugh the Privacy Statement, Terms of Use and Disclaimer.
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11/23/2020 Mail - Asher Sng (LKKAuto) - Outlook

RE: [REOPEN CASE] Your Ref: 5236753175SG // ACCIDENT INVOLVING SGT 64C AND ST 9743A ON 07/04/2015

Mohd Rizal, Nur Mariah Huibrechts <NurMariahHuibrechts.MohdRizal@aig.com>

Fri 11/20/2020 3:31 PM

To: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Cc: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>; Parthiban, Theerthan <Theerthan.Parthiban@aig.com>; Lim, Sheng Yang <ShengYang.Lim@aig.com>; Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Hi Asher,
Kindly be informed claim has been reopened for your submission of TP’s offer.

Your course of action, please.

Thank You.
Regards,

Mariah Huibrechts

AIG

Senior Claims Examiner Il

Auto Claims | AIG Asia Pacific Insurance Pte. Ltd.

Tel 8001206556 | Ext : 1002211
NurMariahHuibrechts.MohdRizal@aig.com | www.AIG.sg

From: Asher Sng (LKKAuto) <AsherSng@lkkauto.com>

Sent: Thursday, November 19, 2020 5:07 PM

To: Khoo, Kay-Eng <Kay-Eng.Khoo@aig.com>; Tan, Bennie-WZ <Bennie-WZ.Tan@aig.com>

Subject: [EXTERNAL] [REOPEN CASE] Your Ref: 5236753175SG // ACCIDENT INVOLVING SGT 64C AND ST 9743A ON 07/04/2015

This message is from an external sender; be cautious with links and attachments.

Your Ref: 52367531755G

Hi Sir,

We refer to the above matter.

ACCIDENT INVOLVING SGT 64C AND ST 9743A ON 07/04/2015

Third party have submitted the LOD for settlement.

Kindly let us have your instruction to reopen the case in merimen for further handling.

Kindly advise the new handler case.

https://outlook.office365.com/mail/search/id/AAQKAGVINDIKMTdLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTEOMGFhMgAQAM1mCcpOrvSFmpT6QFj...  1/2
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11/23/2020 Mail - Asher Sng (LKKAuto) - Outlook

...CLAIM SUBFOLDER...(Clo

Revoked f/ Mo settlement

S G R

CLAIM SUBFOLDER TRACKING

Case Notified Est Submitted Adj Assigned |Adj Rpt Adj Submitted Ins Auth’ed
; U T AllEs 08 Apr 2015 is‘r;gv ot
Main 16:53 00:00 5$380.00 Closed (Closed without Offer)
(5§363.80)

_ I _ Reference i

CLAIM SUBFOLDER DETAILS
Insured: SYED AGIL BIN ABDULLAH ALSREE, ID: 51483307B
Main Claimant: HO AH CHOO, ID: 51049707H
Vehicle Reg. No.: STO743A Date of Loss:
Claim Type: TP/ 52367531755G Policy/Cover Note Mo.:
Vehicle Reg. No. (Insured): SGT64C Policy No. (Claimant):
Excess:
Repairer: Precise Auto Service (HQ) No 1 Kaki Bukit Ave 6, #02-34/36, 417883 Kaki Bukit - Tel: 67457367
Handling Insurer: AIG Asia Pacific Insurance Pte. Ltd. (SG) - Tel: £§5-6415-3000 ... [Handled by Ganesan, Premdevan]
Claimant's Insurer: NTUC Income Insurance Co-operative Ltd (HQ) - Tel:
Adjuster: LKK Auto C Itants Pte Ltd (HQ) - Tel: 6255-3561 ... [Handled by ADRIAN LING] ... [Final Rpt due 17/04/2015]
Driver/Custodian (Insured): SHARIFAH YASMIN BINTE HUSSAIN ALJUNIED () , MNRIC: 51812406H Email:
ASSOCIATED MAIL RECEIVED
There are no mail for this case.
ALL ASSOCIATED TASKS™
| DueDate | Priority | Type | Task Group | Subject | Handler | |
Mo results,
Thank You.
Best Regards,
Asher Sng | Case Handler
LKK Auto Consultants Pte Ltd
email: ashersng@Ilkkauto.com | fax: 6741-4108 | did: 6841-6051
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | $(408933)
Note: We are on work from home arr All correspondence should be made via email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.
IMPORTANT NOTICE:

The information in this email (and any attachments) is confidential. If you are not the intended recipient, you must not use or disseminate the information. If
you have received this email in error, please immediately notify me by "Reply" command and permanently delete the original and any copies or printouts
thereof. Although this email and any attachments are believed to be free of any virus or other defect that might affect any computer system into which it is
received and opened, it is the responsibility of the recipient to ensure that it is virus free and no responsibility is accepted by American International Group,
Inc. or its subsidiaries or affiliates either jointly or severally, for any loss or damage arising in any way from its use.
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