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RELEASE VOUCHER 

(AIG Asia Pacific - Express Third Party Claim) 
 

 

“We/I, VAG SINGAPORE PTE LTD (“the workshop”) hereby confirm that we/I have reached an 

agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO 

CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$901.37 

(Repair Cost), S$90.00 (Loss of Use/Rental), S$7.45 (Disbursement) for vehicle no. SKR 5302X 

that was damaged pursuant to the accident which occurred on 19/07/2020 (date) along SENJA 

ROAD (location) involving vehicle no/s SME 3646L. 

 

This is pursuant to the inspection conducted on 23/07/2020 (date) at “the workshop”. 

 

We/I confirm that we/I are/am authorized by the owner ANG KENG HOE JAMES (“the third 

party claimant”) of vehicle no. SKR 5302X make the claim as set out in the above paragraph and 

we/I have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I 

enclose herein the letter of authority given by “the third party claimant”. 

 

We/I further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages, 

loss and/or expense that they will or have already incurred in the event that “the third party 

claimant” after the above said agreement lodges a further claim against the former for any loss and 

expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the 

damage to SKR 5302X (vehicle no.) as a result of the accident. 

 

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the 

third party claimant” pursuant to the accident and that further this settlement is reached on a 

without prejudice and without admission of liability basis.  

 

This agreement is subject to the application of Singapore law and the Singapore Courts have 

exclusive jurisdiction over any dispute arising out of the same.  

 

 

Dated this ________ (day) of _____________ (month) 20__ _ (year) 

 

 

 

 

___ ____________  ___            ______________________________ 

Signed by appointed surveyor     Signed by “the workshop” (with chop) 

29 20Sep



1 415300 Front Fender RH 1 315.50 315.50

2 415300 Less 20% Parts -1 63.10 -63.10

3 415300 Tuff Kote 1 40.00 40.00

4 415800 Labour 1 550.00 550.00

Sub Total 842.40

58.97GST 7%

Total SGD 901.37

Customer Signature Prepared By: Alvina

GST REGISTRATION NO: 201111738H BANK ACCOUNT: DBS CURRENT -107-900719-8

Terms & Conditions
Warranty where applicable is subject to the terms and conditions listed at www.vag.sg/warranty.
Quotations are subject to prevailing GST and valid for 30 days.
Goods sold are not returnable or refundable.
Deposits paid for indent items shall be forfeited if the balance is not paid and goods collected within 90 days.
Interest is chargeable on overdue payments at a rate of 1% per month or part thereof.
These terms and conditions are subject to change without prior notice.

*
*
*
*
*
*

I hereby accept all terms and conditions of this invoice and certify that all goods and 
services described herein have been satisfactorily delivered to me. I hereby agree that 
VAG Singapore Pte Ltd, its agents, affiliates, services providers or related companies 
may collect, use and disclose my personal data to provide service, marketing and other 
information in accordance with VAG's personal data protection policy available at 
www.vag.sg/privacy.

AIG Asia Pacific Insurance Pte Ltd 
Singapore

Tel : 64193000

S/N Description Price (SGD) Amount (SGD)

Invoice Date
Job No.
Membership Start Date
Payment Mode

:
:
:
:

07/09/2020
SO2020-04899

INS CLAIM

Invoice To :

Item No.

TAX INVOICE

Registration Number
Chassis Number
Mileage
Next Servicing Mileage
Next Servicing Date
Vehicle Make & Model

:
:
:
:
:
:

SKR5302X

0

HYUNDAI ACCENT (RB) 1.4
 CVT ABS D/AIRBAG 2WD

48 Toh Guan Road 
East
#05-123 Enterprise Hub
Singapore 608586

Tel: 6515 9515

Qty

160 Sin Ming Drive
#04-17 Sin Ming AutoCity
Singapore 575722

VAG Singapore Pte Ltd 

Invoice No. : INV2020-090173

8 Kaki Bukit Ave 4
#02-11 Premier @ Kaki 
Bukit
Singapore 415875

VAG WEST VAG EAST VAG NORTH









7/27/2020 Mail - Asher Sng (LKKAuto) - Outlook

https://outlook.office365.com/mail/sentitems/id/AAQkAGVlNDlkMTdjLTM3MDgtNDY5ZC1hZTdkLWQ3ZDMyNTE0MGFhMgAQAGONTe1wCYJMl… 1/1

ACCIDENT INVOLVING SME 3646L AND SKR 5302X ON 19/07/2020

Asher Sng (LKKAuto) <AsherSng@lkkauto.com>
Mon 7/27/2020 10:52 AM
To:  THONGNAIKEE@GMAIL.COM <THONGNAIKEE@GMAIL.COM>

1 attachments (564 KB)
ADDENDUM FORM .pdf;

Our Ref: CC4/AIG20007582/ea3
              
 
27 JULY 2020
                                     
THONG NAI KEE
 
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SME 3646L AND SKR 5302X ON 19/07/2020
 
We refer to the above accident where we are acting for AIG Asia Pacific Insurance Pte Ltd to resolve
the claim against you and/or your authorized driver under the Auto Insurance policy taken up with
them.
 
Based on the accident report and accident scenario, liability is down against us. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.
 
Please note that your No-Claim Discount (NCD)(if any) will be affected and reduced by 30% (20%
for commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy
has a NCD protector feature, it will be deemed utilized for this claim and your NCD will be protected.
 
Please call us if you have further queries.
 
Yours faithfully,
 
 
 
Asher
Case Handler
FAX: 6741 4108
Email: Ashersng@lkkauto.com
 
c.c.       AIG Asia Pacific Insurance Pte Ltd  
             (Motor Claims Dept)

Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim
related documents will be in so�copy. Any inconvenience caused is much regre�ed.

mailto:Ashersng@lkkauto.com


9/24/2020 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=76813835&CFTOKEN=9d43992f42f0b62c-6B… 1/1

Print Received Message

This mail is associated with :

*SKR5302X (4239373183SG)
[SME3646L]

TP
ANG KENG HOE JAMES

Jul 19 2020 1:00PM
[THONG NAI KEE]

VAG Singapore Pte Ltd

From   AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 22/09/2020 11:35 AM.
To   LKK_HQ
Subject   Alert - Adj Mandate Approved (S$998.82) - SKR5302X - Claim Handler: Yong, Joanne

Approved:998.82.




