Mei Kwan (LKKAuto)

From: Venessa Chan - SGUser <venessa.chan@fwd.com>

Sent: Tuesday, 21 July, 2020 11:23 AM

To: janetongseokhian@gmail.com

Cc: Motor Claims SG - SG Common; Lionel Tan Tian Pei - SGUser; CRM and all
customer engagements - SG Common

Subject: ACCIDENT INVOLVING SJH487T & SBB541X ON 18.07.2020  CLAIM REF:

1202000019171-002/LT

Dear Miss Ong Seok Hian,

We'd like to let you know that we have received one Third Party claim notification regarding the accident
on 18.07.2020. The third party’s plate number is SBB541X. The third party is represented by Complete
VMS Pte Ltd.

The officer in charge for this matter is Lionel Tan.

There is no need for you to respond or do anything more if you'd like us to proceed with this third party
claim assessment. If you have additional information and/or documentation about the accident or third-party
claim, please email us at motorclaims.sg @fwd.com by 28.07.2020.

Thank you.
Best Regards,

Venessa Chan
Administrative Assistant, Operations
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