Auto
Consultants

Pte Ltd Company Registration No. 199607198R
51 UBI AVE 1, #02-25 PAYA UBI INDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315
To : M/s EQ INSURANCE COMPANY LTD Date: 08/09/2020

THIRD PARTY DIRECT SETTLEMENT

Vehicle N SMG 2397B (Insd Veh) |Your Ref. No. : CC3/EQI20007499/Qpa3s2
ehicle No.
SHB 1679E (TP Veh) [Our Ref. No. : DMCTHQ20-000060
Date of Accident 17/7/2020
Liability 100%
Final Repair Cost :$ 2,350.00
Loss of Income :$ days
Rental (If any) ' $ 545.70 5 days
Others: :$ 7.00
- $

2,902.70
Final Settlement Sum |: § 2,900.00 (GLOBAL SUM)
Remarks

Payment Instruction: Payee's Breakdown

1) | SMRT TAXIS PTE LTD :$ 2,900.00

NUR SHAQILAH
LKK Auto Consultants Pte Ltd




Hsiao Tong (LKKAuto)

From: Tan Lee Gek (Auto Svcs/Claims & IA/Claims & 1A/Taxis) <LeeGek@smrt.com.sg>

Sent: Wednesday, 2 September 2020 1:45 PM

To: CS A Team; Admin A

Subject: LOD Re: Accident on 17/7/2020 involving SHB 1679E & SMG 2397B (EQ's insured0
Our Ref: TAX/07/20/2033/Ig

Attachments: 4354_001.pdf

Dear All,

We quantify our own losses as follows:-

Cost of Repair $2,350.00
Loss of Rental $654.84 | 6 daysx $109.14 )
LTA Search Fee $7.00
Total $3,011.84

We enclose the following documents:
1) Repairinvoice
2) Proof of rental rate
3) police/GIA reports
4) Accident vehicle laid-up report
5) LTA search
6) Hirer’s letter of authorisation

Please let us have your offer soon. Thanks.

Regards

Tan Lee Gek (DID: 6556 3548)
Claims Department

SMRT Automotive Services Pte Ltd

@smmr

AUTOMODTIVE




Date: (7] ’ 3 I}D?_()

Our Ref. No.:

Letter of Authorisation

119 1n_pior e o [

registered hirer / refief driver / taxi share driver of SMRT taxi registration number
SR f':é??"—:— hereby authorise SMRT Automotive Services Pte Ltd
(“AutoSvs”) to deal with all matters arising out of the accident between my taxi

and _SM G 23T B happened on (7 [Fl2eiine 0 455 hor,

along Llle 4494 Purnpeol Drie (e porle Serdon. RoA
(the “Accident”) on my behalf, including but not limited to instituting and any claims or
proceedings against such party or parties (as AutoSvs deems fit in its absolute

discretion) in respect of any claim, demand, loss, cost, expense, liability, damages or
action made against us or incurred or suffered by us.

Without prejudice to the foregoing, | further authorise AutoSvs to negotiate, resolve
and settle any proceeding or claim arising out of the accidents, including but not limited

to doing any act or executing any document or signing the Discharge Voucher on my
behalf as may be required.

Name /‘40‘( : ) ( e % '%OH(’ ............. Signature: ; !
P

NRIC No.
Tel No.

Address

"3




AUTHORISATION TO ACT

We, SMRT TAXIS PTE LTD (“the third party claimant”) of No. 60 Woodlands Industrial
Park E4, Singapore 757705 (address), owner of SHB 1679E (vehicle no.) hereby authorize

SMRT Automotive Services Pte Ltd (“the workshop”) to act for us with respect to our claim for

repair costs and/or rental and/or loss of use (“claim™) for our vehicle no. SHB 1679E was
damaged pursuant to the accident which occurred on 17/7/2020 (date) at junction of Punggol
Drive / service road in front of Blk 619B (location) involving vehicle no/s. SMG 2397B (“the

accident”).

I further authorize the workshop to settle the above mentioned claim in a manner as they deem fit

and the cheque is to be made in favour of SMRT TAXIS PTE LTD.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this g (day) of Q Q.{P} (month) 2020 (year)

N P2
Y

Signe the third party claimant” Signed by “the workshop”

(with company stamp if applicable) (with company stamp)



- . ; SMRT Automotive Services Ptae Ltd
AUTOMOTIVIE 2 Tanjong Katong Road, Tower 3, Paya
Lebar Quarter, #08-01, Singapore 437161
Tel: 65 69083530 Fax: 65 69083592

Customer Code: 3000063 Tax InVOICe

GST Reg No. : MR-8500001-7
SMRT TAXIS PTE LTD CRN * 199004280z
Invoice No. : IV200800319
Block Unit Date : 25.08.2020
Vehicle No. : SHB1679E
60 WOODLANDS INDUSTRIAL PARK E4 Your Ref No. : TAX/07/20/2033
SINGAPORE 757705 Our Ref No. : 24107568
Terms ¢ 30 Days
Description Qty Unit Add /_(Discount) Amount
Cost % Amount
LUMP SUM AMOUNT FOR REPAIR 1.00 $ 2,350.00
AS PER SURVEYOR'S RECOMMENDATION
GRAND TOTAL S 2,350.00
Remark
Make/Model : TOYOTA PRIUS
Accident Date : 1%.07.2020
Payment Instructions
By Cheque: Crossed and made payable to "SMRT Automotive
Services Pte Ltd" with invoice no. indicated on the reverse
side. No receipt will be issued unless raequested.
By Bank Transfer:
Account Name ! SMRT RAutomotive Services Pte Ltd
Bank Name ¢ DBS Bank Ltd -~ SGD /600 J/gﬂ/%wﬂ
Koo Yew Chung (Aug 25, 204714:43 GMT+g)
Bank Account No.: 018-008617-4
Swift Code : DBSSSGSG Authorised Signature

for SMRT Automotive Services Pte Ltd
Page 1/1 E. & O.E
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SMRT Taxis Pte Ltd MEMORANDUM
To: Claims Dept Our Ref: TAX/07/20/2033
From: SMRT Taxis Pte Ltd Date: 22/7/2020

ACCIDENT ON 17/07/2020 INVOLVING SHB 1679E & SMG 2397B ALONG
PUNGGOL DRIVE / SERVICE RD IN FRONT OF BLK 619B
This is to confirm that the daily rental rate for SHB 1679E is $109.14 per day.

Please proceed to recover any rental loss from the third party as a result of the
above accident.

Thank you.

Yours sincerely
SMRT TAXIS PTE LTD

for Manager
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t Singapore Government Agency Website

Enquire Transaction History
Transaction History Details

Log Date/Time: 17 Jul 2020/ 13:40:34

JAsset Type: Vehicle
Asset ID: SMG23978
Transaction Type: 18.32 Insurance Enquiry (GIRO Payment)
User ID: ESASBAHO - BALQISH BINTE ABDUL HALIL
Search Date / Time: 17 Jul 2020 06:55:00
Insurance Company: EQINSURANCE COMPANY LTD

Informatlon displayed is correct as at the log date and time.

Transactlon Amount:

Channel:

Business Transaction Reference No.:

Enquire Related Logs Back to List

$7.49

External Agency
20200717134033893950




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Wednesday, 22 July 2020 2:57 PM

To: REDUWANABUBAKAR@GMAIL.COM

Subject: ACCIDENT INVOLVING SMG 2397B(AIG) AND SHB 1679E AT/ALONG PUNGGOL

DRIVE CAPRARK (BLK 619C) ON 17/07/2020

22 July 2020
Mr Muhammad Reduwan Bin Abu Bakar [By Email Only]
Dear Sir/Madam,

You Ref: SMG2397B

Our Ref: CC3/EQI20007499/Qpa3

ACCIDENT INVOLVING SMG 2397B(AIG) AND SHB 1679E AT/ALONG PUNGGOL DRIVE CAPRARK (BLK 619C) ON
17/07/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, EQ Insurance Company Ltd to deal with the third party claim against your policy.

We have received a claim from SHB1679E against your insurance policy.

Based on the accident report and accident scenario, liability is not in your driver’s favour as your vehicle was turning
out from car park and collided with third party who was driving straight. We will therefore proceed to negotiate for
an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

“Please note EQ Insurance reserves all rights to seek recovery if the Insured and/or Authorized Driver is later
found to be in breach of policy terms and conditions.”

Please call us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)







