
 

       
2 Kaki Bukit Ave 2, #02-19 / 02-22 @ Kaki Bukit Auto Hub, Singapore 417921 

Email: ryderautoworkshop@gmail.com      

 Tel: 67418277 Fax: 67468277  

 GST REG NUMBER: 201635107M 

 
 

AIG Asia Pacific Insurance Pte Ltd              15/8/2020 

78 Shenton Way, #08-16 

Singapore 079120  

     

Attn:   Lee Ying 

Motor Claims Dept       

LETTER OF DEMAND 

 

Our Ref   : SJU4781Z    Your Ref     :         - 

Dear Sir, 

VEHICLE  #   : SJU4781Z 

ACCIDENT INVOLVING : SJU4781Z & GBE628P ALONG SLIP ROAD PIE TOWARDS  

    CORONATION ROAD ON 17/7/20 

 

COST OF REPAIR : S$6,954.93 

RENTAL             : S$  600.00  

LTA & GIA SEARCH : S$    28.97 

TOWING  : S$  120.00 

COR ADD GST  7% :  S$  539.27 

TOTAL   : S$8,243.17 

DOLLARS:  EIGHT THOUSAND TWO HUNDRED FORTEEN THREE AND 
CENTS FORTY-THREE ONLY. 

 

 

For your prompt payment. 

Thank you. 

 

Yours faithfully, 

Ryder Auto Pte Ltd 

____ ____ 

Chan San Choon 
Director 
DipEng, AAE MIMI, MSAE(Aust) 

 

mailto:ryderautoworkshop@gmail.com
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2 Kaki Bukit Ave 2, #02-19 / 02-22 @ Kaki Bukit Auto Hub, Singapore 417921 

Email: ryderautoworkshop@gmail.com      

 Tel: 67418277 Fax: 67468277  

 GST REG NUMBER: 201635107M 

 
 

 

AIG Asia Pacific Insurance Pte Ltd              15/8/2020 

78 Shenton Way, #08-16 

Singapore 079120  

     

Attn:   Lee Ying 

Motor Claims Dept       

TAX INVOICE 

 

Our Ref   : SJU4781Z    Your Ref     :         - 

Dear Sir, 

VEHICLE  #   : SJU4781Z 

ACCIDENT INVOLVING : SJU4781Z & GBE628P ALONG SLIP ROAD PIE TOWARDS  

    CORONATION ROAD ON 17/7/20 

 

COST OF REPAIR : S$6,954.93 

RENTAL             : S$  600.00  

LTA & GIA SEARCH : S$    28.97 

TOWING  : S$  120.00 

COR ADD GST  7% :  S$  539.27 

TOTAL   : S$8,243.17 

DOLLARS:  EIGHT THOUSAND TWO HUNDRED FORTEEN THREE AND 
CENTS FORTY-THREE ONLY. 

 

For your prompt payment. 

Thank you. 

 

Yours faithfully, 

Ryder Auto Pte Ltd 

____ ____ 

Chan San Choon 
Director 
DipEng, AAE MIMI, MSAE(Aust) 

mailto:ryderautoworkshop@gmail.com








8/12/2020 Invoice

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2542409&CFID=74964714&CFTOKEN=eba… 2/2

Dear Sir/Madam,
 
Your Search Criteria:
Date of Accident: 17/07/2020
Place of Accident: SLIP ROAD PIE TOWARDS CORPORAT
Client Vehicle No: SJU4781Z

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-084658
Date of Request: 21/07/2020 Your Ref No: Online Purchase

Ryder Auto Pte Ltd
2 Kaki Bukit Ave 2
#02-19 AutoHub @ Kaki Bukit
Singapore 417921 

DESCRIPTION AMOUNT (S$)
E-File Search Fee (Public) 14.02
GST Amount 0.98
Total Amount Due (GST Inclusive) 15.00

Thank You.

This is a computer generated document and requires no signature.



8/12/2020 Invoice

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvar&refid=2542469&CFID=74964714&CFTOKEN=eba… 1/1

Dear Sir/Madam,
 
Date of Accident: 17/07/2020
Vehicle No: SJU4781Z
Place of Accident: SLIP RD PIE TWDS CORPORATION RD
Involving Vehicle No: GBE628P

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-084690
Date of Request: 21/07/2020 Your Ref No: Online Purchase

Ryder Auto Pte Ltd
2 Kaki Bukit Ave 2
#02-19 AutoHub @ Kaki Bukit
Singapore 417921 

With reference to your application for the accident report, we have attached the following accident reports as requested:
DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)
GBE628P SLIP RD PIE TWDS CORPORATION RD 14.00 1 13.08
GST Amount 0.92
Total Amount Due (GST Inclusive) 14.00

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

Thank You.

This is a computer generated document and requires no signature.



8/12/2020 Invoice

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_geninvtp&refid=2539597&CFID=74964714&CFTOKEN=eba… 2/2

Dear Sir/Madam,
 
Enquiry Date 17/07/2020
Enquiry By Chia Siew Fah
TP Vehicle No. GBE628P
Accident Date 17/07/2020

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [ ] Cheque

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
Phone: +65 6224 0010 Fax: +65 6224 0030
Operating Hours: Monday to Friday 9am to 5pm
GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-083065
Date of Request: 17/07/2020 Your Ref No: Online Purchase

Ryder Auto Pte Ltd
2 Kaki Bukit Ave 2
#02-19 AutoHub @ Kaki Bukit
Singapore 417921 

DESCRIPTION AMOUNT (S$)
TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00

Thank You.

This is a computer generated document and requires no signature.



 

 

Our Ref: CC4/AIG20007471/Eda3 

 

23 JULY 2020 

 

 

DEZIGN FORMAT PTE LTD 

22 WOODLANDS LINK 

#04-01 

SINGAPORE 738734 

 

Dear Sir/Madam, 

  

ACCIDENT INVOLVING GBE 628P & SJU 4781Z ALONG/AT KJE TWDS 

COPORATION RD ON 17/07/2020 

 

We refer to the above subject matter. We write to inform you that we are the loss adjuster 

appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party 

claim against your policy. 

 

We have received a claim from SJU 4781Z against your motor insurance policy. 

 

Based on the accident report and accident scenario, we are of the view that liability is not in your 

favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable 

settlement with the Third Party. 

 

Should you however wish to further discuss on the matter prior to our negotiations and settlement, 

please contact us within 10 days from the date of this letter. 

 

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% 

(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your 

policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will 

be protected. 

 

Please call us if you have further queries. 

 

Yours faithfully, 

    
CHAN JIA LE 

Case Handler 

DID: 6749 5792 

FAX: 6741 4108 

Email: JiaLe@lkkauto.com 

 

 

c.c. AIG Asia Pacific Insurance Pte Ltd 

            (Motor Claims Dept) 

 

 

 



8/4/2021 Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=946511&extid=340378&CFID=866… 1/2

 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
20 Jul
2020
16:05

Clm Dtl
Modified Claimant's Name: -> LIM CHAN CHERNG. [A] HOW MEI

KWAN

2
20 Jul
2020
16:05

Clm Veh
Model
Changed

(204466) TOYOTA COROLLA 1.5 X AXIO (A). [A] HOW MEI
KWAN

3
20 Jul
2020
16:05

Clm Created
Reg No: SJU4781Z. Acct Date: 2020/07/17. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L
td. (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Ryder Auto Wor
kshop LLP (HQ)

[A] HOW MEI
KWAN

4
20 Jul
2020
16:05

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
20 Jul
2020
16:05

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/07/29 [A] HOW MEI
KWAN

6
20 Jul
2020
16:05

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
20 Jul
2020
16:05

Clm Ins Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E
xpress)

[I] Merimen
Administrator

8
20 Jul
2020
16:05

Label Added (19):Fastlane. [A] HOW MEI
KWAN

9
20 Jul
2020
16:05

Adj
Adjuster
Assigned

[None] -> CHEN TSUE YEE [A] HOW MEI
KWAN

10
27 Aug
2020
12:14

Adj Rpt
Initiated

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

11
27 Aug
2020
12:14

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

12
27 Aug
2020
12:14

Clm Dtl
Modified JPJ Reg. Date: -> 2010/02/10.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

13
27 Aug
2020
12:14

Clm Details
Notified

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

14
27 Aug
2020
13:14

Clm Dtl
Modified JPJ Reg. Date: 2010/02/10 -> 2009/12/11.

[A] NUR
SHAQILAH BTE
ABDOL WAHAB

15
28 Aug
2020
10:31

Adj
Mandate
Request

Cur.Req:7599.00:Liability: 100% BOLA 27
Quantum: (a)CORw/GST: $6,848.00 + (b)LOR(6days x $1
00.00): $600.00 + (c)LTA/GIA search fee: $31.00 + (d)TOWING: $120.00 = Total: $7,599.00
8 reco
mmendation repair days For your approval please.

[A] CHAN JIA
LE

16
01 Feb
2021
17:41

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2020/07/29. Mandate Remarks: Cost of Repair	:	$6,848.00 Loss of Rent
al	:	$600.00 6 days @ S$ 100/day LTA/ GIA Search Fee	:	$31.00 Towing Fee	:	$80.00 Total	:	$7,559.
00

[I] Ler,
Bernard-JQ

17
01 Feb
2021
17:41

Adj
Mandate
Set

Approved:7559.00:Cost of Repair	:	$6,848.00 Loss of Rental	:	$600.00 6 days @ S$ 100/day LTA/ GI
A Search Fee	:	$31.00 Towing Fee	:	$80.00 Total	:	$7,559.00

[I] Ler,
Bernard-JQ

18
27 May
2021
11:35

Adj
Mandate
Request

Cur.Req:7599.00:Lia:100% BOLA 27 Quantum: (a)CORw/GST: $6,848.00 + (b)LOR(6days x $100.0
0): $600.00 + (c)LTA / GIA search fee: $31.00 + (d)TOWING: $120.00 = Total: $7,599.00 8 recomm
endation repair days For your approval please.

[A] Jaslin Kok
Chin Yi

19
18 Jun
2021
15:49

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2020/07/29. Mandate Remarks: Towing max at $100 [I] Ler,
Bernard-JQ

20
18 Jun
2021
15:49

Adj
Mandate
Set

Approved:7579.00:Towing max at $100 [I] Ler,
Bernard-JQ

21
21 Jun
2021
09:39

Clm
Registration
Modified

Rep:205466->203728. [A] HOW MEI
KWAN

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2542763 21 Jul 2020
17:07:08

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SJU4781Z GBE628P 11.00

2570688 27 Aug 2020 OD/TP Case Motor LKK Auto LKK Auto SJU4781Z GBE628P 11.00

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86679068&CFTOKEN=b5515989ef655d77-9CEB31DA-E707-E481-B6464E2115BBC7ED&USID=11057&RID=6197192
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86679068&CFTOKEN=b5515989ef655d77-9CEB31DA-E707-E481-B6464E2115BBC7ED&USID=11057&RID=6197192
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86679068&CFTOKEN=b5515989ef655d77-9CEB31DA-E707-E481-B6464E2115BBC7ED&USID=11057&RID=6197192
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86679068&CFTOKEN=b5515989ef655d77-9CEB31DA-E707-E481-B6464E2115BBC7ED&USID=11057&RID=6197192&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D946511%26extid%3D340378%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86679068&CFTOKEN=b5515989ef655d77-9CEB31DA-E707-E481-B6464E2115BBC7ED&USID=11057&RID=6197192
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