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S0M02QSD

CC4/ASM20007381/Bba3q2 

16 July 2020

16 Jul 2020 3:59:23 PM

23 July 2020

LKK AUTO CONSULTANTS PTE

LTD (TP)

Third Party Vehicle Damage

Pending verification - Direct

Settlement

Wait for: Approve invoice

Actions

Add Invoice

SMQ9741S

TPVD BMW

216 L ACTIVE

Vehicle Information

Service Address

, , ,

Primary Contact/Insured

YEOW CHUI LIN 

65 MOUNT SINAI AVENUE, MOUNT SINAI,

277203, Singapore 

 

MAYLIEW78@GMAIL.COM 

 

Claim Handler

WANG Peter 

 

peter.wang@axa.com.sg 

ws : teamauto

Document Type

 

Document SubType

NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 ASM-LKKInvoice1 (6)-AC2007001.pdf Invoice Surveyor/ Assessor expense
LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

Service Request Details

Claim

Reference

Loss Date

Report Date

Request Date

Due Date

Vendor Name

Type of Loss

Services

Next Step

Incident Vehicle

Registration #

Make

Model

Additional Instructions

Messages

2

Invoices History Documents Assessment Metrics Notes

 Upload Documents

 SERVICE REQUESTS MESSAGES CLAIMS

English (SG)  LKK AUTO CONSULTANTS PTE LTD (TP) 

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794666?token=91c0781a-ca3d-48d6-8395-6ab9d44d471b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED RENTAL RECEIPT.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 LTA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 LKKInspection (2).pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 LKKAdjustment1a.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 GIA SEARCH.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 PAYMENT BREAKDOWN_EXPRESS

SETTLEMENT FORM.pdf

Forms / Claim

Documents
Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 AUTHORISATION TO ACT FORM.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 ASM-LKKInvoice1 (6)-AC2007001.pdf
Forms / Claim

Documents
POA / Authority Letter

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 LETTER TO OI.pdf
Letters and

Correspondence
Policy Holders / Insured

LKK AUTO CONSULTANTS

PTE LTD (TP)

20 October

2020

 LTA and GIA Search.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21

September

2020

 Rental Receipt and Agreement.pdf
Forms / Claim

Documents
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

21

September

2020

 LKK SURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 TP ESTIMATE MARKED (FINAL).pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794665?token=1fa228bd-7c47-46fd-9162-912da60dc11b&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794664?token=9f2c10e1-bd5e-4aab-bf40-f0f7e9d8115e&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794663?token=6d552c78-5f5b-44a5-8276-238d8bf74a32&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794662?token=9243c080-2b65-493c-9c0b-6bbc0d6a8594&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794661?token=75dcabc4-aef4-436c-8aec-7766da83d2d0&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794660?token=5069b010-a654-4192-afa2-76b7f1e689a6&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794659?token=7993b6a0-1523-4b28-9ca5-4c5331bbef4c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794658?token=c611e03e-ef7f-4ebd-bcd1-716029c8ceba&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1794657?token=929e75e3-0ed3-4e5e-9887-6b49ca37d275&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741874?token=c34da353-d423-43e6-9e31-fabfbb3a1f08&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1741875?token=f3ea46b4-a4b8-4c6b-b901-eeb210b18d2f&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732717?token=3d233919-a5ee-4813-b087-ba1d7097e4ae&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732719?token=8d718df9-c02a-418d-b8ee-7a0679ea3dd2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 LKK RESURVEY PHOTO 1.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 PARF_COE_Rebate_Enquiry.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 LKK RESURVEY PHOTO.pdf
Reports &

Statement
Others

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 TP -Mandate IA dd 16092020.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)

16

September

2020

 TP ESTIMATE - MARKED.pdf
Reports &

Statement
Estimate / Quotation

LKK AUTO CONSULTANTS

PTE LTD (TP)
27 July 2020

 TP - IA.pdf
Forms / Claim

Documents
Assessment

LKK AUTO CONSULTANTS

PTE LTD (TP)
27 July 2020

 OID DL Valid.JPG
Forms / Claim

Documents
Driver's License / IDP WANG Peter 17 July 2020

 OI GIA - SKM6116L.PDF
Reports &

Statement
GIA Report WANG Peter 17 July 2020

 GA181126-Policy Schedule.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
NIKAM Santosh Pandurang 16 July 2020

 GA181126-Certificate of Insurance.pdf
Forms / Claim

Documents

Policy Schedule / Covernote /

Certificate of insurance
NIKAM Santosh Pandurang 16 July 2020

 SMQ9741S TP GIA.pdf
Reports &

Statement
GIA Report NIKAM Santosh Pandurang 16 July 2020

 EMAIL FROM WS FOR TP REG.msg
Letters and

Correspondence
Others NIKAM Santosh Pandurang 16 July 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732715?token=20969333-eb7d-409b-b671-7f3fe32b2197&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732718?token=bbb78f9e-ceae-412b-9957-fbad79a6abb9&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732716?token=fb35e7a3-cfc8-42ef-9de0-9924f29fe7ce&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1732714?token=416500f6-9de1-43fd-8b2b-b63b1880037c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1647848?token=df5e69b6-78fe-48ef-a17c-c33efca38088&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1647847?token=6cf5c2b3-9886-4fbc-a21f-53e0202ec7f2&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1633861?token=279ea2b8-64fa-41d6-8fa5-b8507ad29305&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1633859?token=92c41040-86e4-433c-b20d-a25c40a3373c&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632729?token=05335562-1af1-4e10-b4fa-1d511279a623&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632726?token=c023f487-ca0e-4a6f-9338-0289d4682966&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632717?token=f0f35ef7-63c4-419a-87f3-2d04bda3c2ec&portalRoute=/claim-portal/html/ServiceRequestDocumentError
https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632715?token=8bf58578-8132-4616-88f1-776a4af7794d&portalRoute=/claim-portal/html/ServiceRequestDocumentError
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NAME TYPE SUB-TYPE AUTHOR
DATE

UPLOADED

 EMAIL FROM WS.pdf
Letters and

Correspondence
Others NIKAM Santosh Pandurang 16 July 2020

https://vp.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1632716?token=a02c178b-6dbc-4e69-8e80-d0425881882f&portalRoute=/claim-portal/html/ServiceRequestDocumentError

