F

Erofia Motor Trading Pte Ltd

1 Kaki Bukit Avenue 6 #02-62
AutoBay @ Kaki Bukit
Singapore 417883
Tel: 67527740 Fax: 67528669
E-Mail: erofia2 @gmail.com
Co Registration No: 201202259N

Our Ref: EMT1778/20/1t/FL7080M WITHOUT PREJUDICE
Your reference: BY HAND TO LKK
03 August 2020

Lonpac Insurance Ltd

300 Beach Road #17-04/07
The Concourse

Singapore 199555

Attn: Officer-In-Charge (Motor Claims Department)

Dear Sir

Re: ACCIDENT INVOLVING GR9275L AND FL7080M ON 04 APRIL 2020

We are instructed by our client Shahidir Bin Mohamed Shah to claim damages against your insured
GR9275L in connection with a road traffic accident on 04 April 2020 at about 12.30hrs along Tampines

Street 21 with our client’s motorcycle registration number FL7080M

As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and
expenses, particulars of which are as follows:

1. Cost of Repair as per surveyor’s recommendation SS 2,800.00
2. Loss of Use (6 days X $$30.00/day)repair days & PRI SS 180.00
Total to Claim S$ 2,980.00

Attached is PIR and final repair bill for your early process of our claim

Thank you

Yours faithfully
Erofia Motor Trading Pte Ltd




Erofia Motor Trading Pte Ltd

1 Kzki Bukit Avenue 6 #02-62
AutoBay @ KakiBukit
Singapore 417883
Tel: 67527740 Fax: 67528669
Co Registration No: 201202255

AUTHORISATTION TO ACT

/We éf’uf\w‘m A ra’)o}mr)eg] Sl’bd’) {“ﬂae;}-jird party claimant®) of
B\ 565 Tampines sieetd D) H0d-4p < $ood6d _(address), owner of
L TefpeD ‘r(vehicie no.) hereby authorize Erofia Motor Trading Pte Itd (“the

workshop”) to act for me with respect to my claim for repair costs and/or rental and/ar logs of

use (“claim”) for my vehicle no. _FE [ 7080 WD That was demaged pursuant to the

accident which occurred on 04 Joq[ 2050 (date)
a(O‘V\ Tamp e Shieet DI (Jocation) involving wvehicle nofs
J \

(R gXIS (“the accident”).

I further suthorize the workshop to settle my above mentioned claim in a2 menner that they
deemed fit and the workshop is further authorized to receive payment further to setlement of my
claim with payment cheque/s being made in favour of the workshop - EROFIA MOTOR
TRADING PTE LTD

I further ackuowledge that any settlement the workshop may resch on my behalfis on a withaut
prejudice and without admission of Hability basis insofer ae the driver/owner/insurers of the
other vehicle/s is concemed.

Dated this (| (day)of 0]

T+

: % L% SN S0 P TIETEL (O DL -
Signed by “the third party claimant

; U o W With company s
(With company stamp if applicahle) G ith compeay simp)

Provide always that this discharge of my
claim for damages relating to the damage to
my vehicle shall not prejudice or affect or
preclude me from making a further claim for
gencral and special damages for my personal
injuries sustained in the same accident.



LONPAC INSURANCE BHD

CLAIM NO : 19/20/20/VC05/023295
DATE : 26 AUGUST 2020

DISCHARGE VOUCHER

I/We, SHAHIDIR BIN MOHAMED SHAH confirmed acceptance from M/s
LONPAC INSURANCE BHD and/or owner of GR 9275L the sum of Singapore
Dollar Two Thousand Nine Hundred and Fifty Only ($2,950.00) in full and final
satisfaction, liquidation and discharge of all property/injury losses competent to me/us
upon the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving FL 7080M on 4 April 2020 along
JUNCTION OF TAMPINES ST 21/BLK 204 CARPARK.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ VFS ENTERPRISE) against all claims and any claims whatsoever made by
any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to EROQFIA
MOTOR TRADING PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

Signature of vehicle owner/Date

ohahiclic & mohamed
2 hah

Name of vehicle owner /Date

Provide always that this discharge of my
claim for damages relating to the damage to
my vehicle shall not prejudice or affect or
preclude me from making a further claim for
general and special damages for my personal
injurics sustained in the same accident.



EROFIA MOTOR TRADING PTE LTD 01202250,

1 Kaki Bukit Ave 6 #02-62
Singapore 417883
Tel: 67527740 Fax: 67528669
H/P: 90696165 (Mr Teo)

INVOICE
Number Date Page
FL7080M 03-Aug-20 1
YOUR REF:
VEHICLE NO: FL7080M
MAKE/MODEL: HONDA XR400RT
NAME: LONPAC INSURANCE BHD
ADDRESS: 300 BEACH ROAD #17-04/07

THE CONCOURSE
SINGAPORE 199555

ACCIDENT INVOLVING GR9275L AND FL7080M ON 04 APRIL 2020

FINAL REPAIR AS PER SURVEYOR'S RECOMMENDATION S$

2,800.00
LOSS OF USE (6 DAYS X S$30.00/DAY)REPAIR DAYS & PRI S$ 180.00
SUB-TOTAL: S$ 2,980.00

SINGAPORE DOLLARS: TWO THOUSAND NINE HUNDRED AND EIGHTY ONLT




SINBA PR
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SHAHIDIR BIN

A MOMHAMED S
BLK 265 \MED SHAH
i TAMPINES STREFT 21
SNINGAPORE 520265

Dear Sir/Madam

‘D II!AI F I hl e e -

I refer to the above accident.

2. Pleas '
driver/e;idt;? I:fgrmed that we have completed our investigations which revealed that the
Sactinn ik of GR9275L had committed an offence of Careless Driving Causing Hurt under
5(1)(b) of the Road Traffic Act Chapter 276 p/u Section 65(4)(a) of the same Act.

Action has been initiated against the driver/rider for the said offence.
he Investigation Officer, Staff Sergeant Selina Wong

3. If you have any clarification, you may contact t
Sieu Lui at office number: 65476151.

4. Thank you.

Yours faithfully

HEAD INVESTIGATION
TRAFFIC POLICE
SINGAPORE POLICE FORCE
This is @ computer—generated letter. No signature is required.

CE FOR THE NATION



Jasper Chua (LKK Auto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Sent: Wednesday, 26 August 2020 2:02 PM

To: Jasper Chua (LKK Auto)

Cc: MT_Claim_SG

Subject: RE: SEEK MANDATE / ACCIDENT INVOLVING GR9275L AND FL7080M ON 04 APRIL

2020 / Your ref: 19/20/20/VC05/023295 [External Confidential]

Lonpac External - Confidential
Dear Jasper,

Kindly proceed as proposed.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
TeE (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

The all (8883 lonpac.com.sg

Exparioncs it Now
We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.

From: Jasper Chua (LKK Auto) [mailto:jasperchua@lkkauto.com]

Sent: Wednesday, 26 August 2020 9:38 am

To: GERALD POH WEE BIN <geraldpoh@lonpac.com>

Cc: Admin A <admin-a@lkkauto.com>; MT_Claim_SG <mt_claim@lonpac.com>

Subject: SEEK MANDATE / ACCIDENT INVOLVING GR9275L. AND FL7080M ON 04 APRIL 2020
[External Confidential] / Your ref': 19/20/20/VC05/023295

Dear Sir/Mdm,
We refer to the subject matter.

It was reported that Insured driver turning and collided with third party. PIR show insured driver committed
offence.

Summary to offer to repairer EROFIA MOTOR TRADING PTE LTD is as follows:

TP CLAIMED REVISED -TO
OFFER
Cost of Repair $ 8,579.00 S 2,800.00
Loss of Use ($30.00 x 6 days) | S 180.00 $ 180.00
GIA Search Fee NIL NIL
Proposed Total $ 8,759.00 $2,980.00

1



Breakdown of days is as follows:

Recommended days

Weekends / Downtime
CLAIM DAYS 6

For your approval and/or further instruction please.
Thank you.

Best Regards,

Jasper Chua| Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841-2928 | email: jasperchua@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933

From: Su Li (LKK Auto)

Sent: Friday, 17 July 2020 1:07 PM

To: 'MT _Claim_SG'

Cec: Admin A ; Jasper Chua (LKK Auto) ; GERALD POH WEE BIN

Subject: RE: REQUEST PRE-REPAIR SURVEY FOR ACCIDENT INVOLVING GR9275L AND
FL7080M ON 04 APRIL 2020 [External Confidential]

YOUR REF: 19/20/20/VC05/023295
LKK REF: CC4/LPC20007320/Ubs3

Dear Sir / Madam,
We refer to the above matter.

Enclosed for your perusal is:
e TP estimated cost of repair
e Preliminary advice
e Photographs of TP vehicle in its damaged condition

Kindly let us have a copy of insured’s accident report for our necessary action.
Please take note that the case handler in-charge is Jasper.

To check availability of the case handler, you may contact the undersigned.

* Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim related
documents will be in softcopy. Any inconvenience caused is much regretted.

Thank you.
Best Regards,
Su Li | Admin Support



