AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 565047
TEL: 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ablimmed@singnet,.com.sg
GSF:M9-0009639-E RCB NO:G6470300B

OurRef:  MC1901285
YourRef:  CC4/AIG20007280
Date : 29/07/2021

AlG Asia Pacific Insurance Pte. Lid.
78, SHENTON WAY

#07-16 CHARTIS BUILDING
SINGAPORE 079120
Dear Sir/Madam,

Request for Direct Settlement for Accident involving our client’s vehicle EQ7071A and your
Insured GBK734J ON 11/07/2020 14:50 ALONG TRAFFIC JTION OF BEDOK RESERVOIR RD
TO EUNOS LINK

We refer to the above matter.

Please assess through your Insured’s (GBK734.) report and our Client (EQ7071A) — JACKSON
NG’s report as attached and advise whether there are possibilities of direct settlement.

Please find attached the following :

1) Final Bill

2)  GIA Motor Accident Report form
3)  Ceriificate of Insurance

4)  LTA Search

The above vehicle was surveyed by Kenneth Kong appointed by AIG on 15/07/2020.
We would quantify our claim as below:-

Cost of Repair : $4,012.50
Rental . $400.00(4 Day X $100) Surveyor recommend 4 days.
GIA Search 1 $2.00

Total . $4,414.50
Kindly acknowledge and revert on the possibility of direct seftlement within 14 days.

Thank You.

Yours faithfully,




Authorisation to Act

I, JRCuSon Wl ( the third party claimant )
of bord Fuﬂc,}g!,m (endvl Mb-B1L (5 M 6o ( address ), owner of
Ea Yo¥ n ( Vehicle no ) hereby authorise Ah Lim Motor Company

( the workshop ) to act for me in respect to my claim for repair costs and / or rental

and /or loss of use ( Claim ) for my vehicle No. EQ¥oh#  that was damaged

pursuant to the accident which occurred on \‘\“}l’)@ ( date ) along
Tufhe duntton_0f Bedok fescrvor P 1 Gunes Ltk ( ocation ) involving
vehicle Nos (0 K 7345 ( the Accident )

I further authorise the workshop to settle the above mentioned claim in a manner that
they deem fit and the workshop is further authorised to receive the payment further
to settlement of my claim with payment cheque/s made in favour of the workshop.

[ further acknowledge that any settlement the workshop may reach on my behalf is
on a without prejudice and without admission of liability basis insofar as the

driver/owner/insurers of the other vehicle is concerned.

Dated this 1% day of U (month )20 W (year)

Signed by Third party claimant
Owner Veh No : EQA0VA

Personal data Protection Act 2012

I/ We acknowledge and consent to Ah Lim Motor Company collecting , using and disclosing and
/or processing my/our personal data to Third Party service providers and/or Insurance company my
/ our personal data for the purpose of processing the claim and related insurance / claim matters.

Owner Signature



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, AH LIM MOTOR COMPANY (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$84.012.50 (Repair Cost), S$ 400.00 (Loss of Hse/Rental), S$ 2.00 (Disbursement) for vehicle no.
EQ 7071A that was damaged pursuant to the accident which occurred on 11/07/2020 (date) along
TRAFFIC JTION OF BEDOK RESERVOIR RD TO EUNOS LINK (location) involving
vehicle no/s GBK 734J. This is pursuant to the inspection conducted on 15/07/2020 (date) at “the
workshop”

We/l confirm that we/l are/am authorized by the owner JACKSON NG (“the third party claimant™)
of vehicle no. EQ 7071A make the claim as set out in the above paragraph and we/l have full
authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I enclose herein
the letter of authority given by “the third party claimant”™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to EQ 7071A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 19 (day) of 10 (month) 20 21 (year)

Signed by appointed surveyor Sigl;efd by “the workshop™ (with chop)


ASUS
Stamp


AH LIM MOTOR COMPANY

No. 10 Ang Mo Kio Ind. Park 2A #01-09 AMK Autopoint Singapore 568047
TEL; 6483 1244 ( 4 lines ) FAX: 6483 6170 Email: ahlimmc@singnet.com sg

GST:M9-000%039-E RCB NO:064703008

M/S:  JACKSON NG
12 BUKIT BATOK STREET 41
#07-37
SINGAPORE 657978

TEL: 98314544

ATTN:

Your Ref No: EQ7071A

Claim Type: Third Party

Accident Date:  11/07/2020

TP Veh Reg No: GBK734)

Description

Final No:
Claim No:
Date:
Policy No:

Veh Reg No:
Make/Model:

Chassis No:
TP Ins Co:

AL1905255
MC1901285
29 Jul 2021

PNPV2020-00005537

EQ7071A

NISSAN SYLPHY 1.6

CVT ABS

MNTBBAB17Z20023745

AIG

Tax Invoice-Final Repair Cost to Vehicle No :EQ7071A

Quantity |

List Price

S$

As agreed to proceed repair at Lump Sum Repair
Add GST @ 7%

Total Amount payable

TOTAL: SINGAPORE DOLLAR FOUR THOUSAND TWELVE AND CENTS FIFTY ONLY
The above vehicle was surveyed by KENNETH KONG -LKK on 15/07/2020

E.& 0. E

For AH LIM MOTOR COMPANY

PAGE:I
Amount
S3

5% 3,750.00
262.50

S$ 4,012.50



Ace Auto

18, Ubi Road 4 #02-05 Ubi Car Mall
Singapore 408616 Regno : 53029710A

To: Ah Lim Motor Company
10, Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint
Singapore 568047

Invoice No : A4577

Date 6/8/2020

Vehicle No: SLX5160U

Make / Model :  Toyota Vios

Rentto: LiTing - EQ7071A
Account : Ah Lim Motor Company
Rental Ref : 4577
No. of days Rate Total
Duration : From:03/08/2020 07.35am 4 $ 100.00 | § 400.00
To : 06/08/2020 12.50pm
Grand Total 3 400.00

Jfor Ace Auto



ACE Auto

18 Ubl Road 4, #02-07 Singapore 408616
Tel- 483 6143 Fax: 6483 6170

Registration No. 53028712 A

Ty ND"’ ﬂ'g 7?‘1

RENTAL AGREEMENT / INVOICE

Hirer's Name ) Date of Birth Passport / Nric No. Nafionaiity
Litvag .
Adldress < Cooupation Driving Licence No. Date of Licéncc- Qbtained
Postal Code Contact No Nobite Phone No. DigEG.
’9 -
Driver Nameg Date of Birth Passport / Nri¢ No. Nalionality o
PIMPATLERT SARANTHORN 19/01/1980
Address Occupation Driving Licence No. Date of Licence Obtained
R e -
Fostal Code | Contact No Mobife Phore No. <z, N
46214544 EC 7
4 z 7 7 7 / ’
TS e e 7 i
CHECK OUT Date /5 /o0y | Time s T g . ) Mikeage . ; : b |
S // Y ! S Twrul E w 12 34 F
Date Time Mileage ( . .
CHECK IN 6 K [/20 cof Al e e
/2\ 0 ﬁ Pay menn TOF BYVOTY Quarter fank petrol if the peirolis
lzss than lhe check out amount.
i ! i
e R T = it
VEHICLE NO. ()7 . A MODEL '%@,g
et A
IMPORTANT NOTES:- UNIT RATE (3} TOTAL ()
« ‘This vehicle is restdsied to SINGAPURE use only. '
‘ ¥ RATE PER DAY @
. BEWARNED: Hirer/ Driver shallbe fUlly responsible for allconsequences including J—
all oulslanding summons ard all costs incurrad 1o & by the owner for any invalid RATE PER WEEK @
eniry in Malaysia,
- o refund wifi be given for vehicle that returns early. RATE PER MONTH @
« The hirer shall be fable lo pay the st . v oo o - f0F damage io vehicle .
plus loss of earnings white damaged vehidie is under repair GRAND TOTAL
« Third Party Liabi#y I8 . — .o 80y @CGIdENL DEPOSIT
- Hirer shall pay all parking fines & traffic summons, incusred dudng the period of
rental. EXTENSION __  DAYS
. aEl?éz?eS;Jm One day's advance nolice Is required othenwize No extension will be TOTAL PAYABLE AMOUNT
- vehicle should be relurned al the same time as collection except on Saturday
where relurn time is before 10am. _
- Vehide relumned afler office hour will be _cﬁarged to the nexl working day.
- Hourly exlension- Refer (o prevailing rates. DEPOSIT REFUNDABLE 88
« Please check water & engine ofl daily as preventive maintenance.
CHANGED OVER FROM VEH. DATE

We have read and agree to the terms and conditions of the rental agreemant above and as sel ovedeal,

i/wWe declare that all information given on this form is true and accurale.

Hirer's Signature

Driver Signature

fos\4 _Qé Auto

White - Custorner  Pini - Account

- Blue - File



07-13-"20 10:44 FROM~ AH LIM MOTOR ~ SM

64563686 T-303 POOO1/0002 F-784

RECORDS MANIRISEM%:NT LENTRE GST Registration No: M400017735

Our Ref Na:

Date of Request:

Third Party Insurer Enqguiry

GR-20-081010
13/07/2020

Ah Lim Motor Company
10 Ang Mo Kio Industrial Park 2A
#01-09 AMK Autopoint

Singapore 568047

Your Ref No:

Online Purchase

GENERAL INSURANCE ASSOCIATION OF
SINGAPORE

RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580

 Phone: +65 6224 0010 Fax: +65 6224 0030
Operafing Hours: Monday to Friday 89am to 5pm

Dear SirfMadam,

Enquliry Date 13/07/2020

Enquiry By Meili Tan

TP Vehicle No. GBK734.

Accident Date 11/07/2020

Enqgulry Result

TP Vehicie No. Insurer Period of Insurance Insurer Tel. No,
GBKT734J AlG Asia Pacific Insurance Pte, Ltd, 28/11/2019-28/11/2020 65-6419-3000
Thank You.

The Images provided to you are taken from the original reports forwarded to the centre by the membets of the General Insurance
Association of Singapore and we take no rasponsibility for their accuracy or contents and shall be under no liabllity whatsoavar for
any less or damags arlsihg out of or In connection with the reports ar thelr Images.

This is a computer generated dogument and requires no signature,
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51 UBIAVE 1, #01-25 PAYA UBILINDUSTRIAL PARK, SINGAPORE 408933 TEL : (065) 62563561 FAX : (065) 62564315

Our Ref: CC4/A1G20007280/Kda3

17 JULY 2020

TRINET TECHNOLOGIES PTE LTD
21 WOODLANDS CLOSE

#07-12 PRIMZ BIZHUB

SINGAPORE 737854

Dear Sir/Madam,

ACCIDENT INVOLVING GBK 734J & EQ 7071A ALONG/AT JALAN EUNOS RD ON
11/07/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster
appointed by your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party
claim against your policy.

We have received a claim from EQ 7071A against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your
favour as it is head to rear collision. We will therefore proceed to negotiate for an amicable
settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30%
(20% for commercial vehicles) upon next renewal due to this Third Party claim. However, if your
policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Please call us if you have further queries.

Yours faithfully,

CHAN JIA LE

Case Handler

DID: 6749 5792

FAX: 6741 4108

Email: JiaLe@Ilkkauto.com

c.C. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)


mailto:JiaLe@lkkauto.com

10/19/21, 2:40 PM

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

14 Jul
Clm Dtl ) , ) [A] HOW MEI
1 2020 Modified Claimant's Name: -> JACKSON NG. KWAN
15:34
14 Jul Clm Veh [A] HOW MEI
2 2020 Model (204820) NISSAN SYLPHY 1.6 CVT ABS D/AIRBAG 2WD 4DR (A).
KWAN
15:34 Changed
3 ;g;&‘” Clm Created Reg No: EQ7071A. Acct Date: 2020/07/11. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. L [A] HOW MEI
15:34 r td. (SG). TP Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Ah Lim Motor Company (AMK) KWAN
14 Jul -
Adj Co ) [A] HOW MEI
4 §(5)23(‘34 Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
14 Jul Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/07/23 [A] EV?IXVNMEI
15:34 Changed
14 Jul -
Adj ) U [A] HOW MEI
6 igz:?‘l Mandate SetApproved.O.OO.Relnsp.Ad] decides. KWAN
. 5323(‘;' Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd.  [I] Merimen
Changed (Express) Administrator
15:34
14 Jul
8 2020 Label Added (19):Fastlane. [A] HOW MET
KWAN
15:34
14 Jul  Adj
9 2020 Adjuster [None] -> KENNETH KONG (Al EV?IXVNMEI
15:34 Assigned
20 Sep : [A] JOANNE
10 2021 SRR LEE KHANG
14:56 MIN
20 Sep [A] JOANNE
11 2021 cl“':ll:)‘:lilf)i':d Claim Conclusion: -> 3. LEE KHANG
14:56 MIN
20 Sep Cim ptl [A] JOANNE
12 2021 Modified JP] Reg. Date: -> 2015/06/18. LEE KHANG
14:56 MIN
20 Sep . [A] JOANNE
13 2021 ﬁt‘t‘if'i):;a"s LEE KHANG
14:56 MIN
14 é?)zoft :\ll?ndate Cur.Req:4414.50:Lia:100%*Quantum:(a)CORw/GST:$4,012.50+(b)LOR(4days x $100):$400+(c)GI [A] Jaslin Kok
A search fee:$2=Total : $4,414.50* *Recommended 4 repair days. Chin i
19:32 Request
18 Oct -
Video ] . [1] Goh,
15 32114 Downloaded Downloaded Video - Accident Jeremy-CX
16 ;gzold ad{ Next Next Rpt:Final Rpt.Due Date:2020/07/23. Mandate Remarks: mandate approved. subject to docume [1] Goh,
p nts in order. settle at best. Jeremy-CX
12:18 Changed
17 2001 AdI A d:4414.50:mandat d. subject to d ts in order. settle at best (1] Goh,
2021 Mandate Set APProved: .50:mandate approved. subject to documents in order. settle at best. Jeremy-CX
Date From 4| »| pate To AT ] Audit Type None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia AIG Asia
14 Jul 2020 ) Pacific Pacific HOW MEI
2537692 15:52:48 Video Upload Motor Insurance Pte. | Insurance Pte. EQ7071A KWAN XXX
Ltd. Ltd. (SG)
AIG Asia
LKK Auto e
2538955 16 Jul 2020 TP Case Motor Consultants Pacific EQ7071A GBK734J 11.00
11:07:25 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2726338 2015?5%,2{3721 czic/jTEs(t::Se Motor Consultants Consultants EQ7071A GBK734] 11.00
o0 ! Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=945440&extid=340018&CFID=887...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88763138&CFTOKEN=c64290c6195ba5c9-DEAE86F0-ABEE-8628-5A05872B663922CD&USID=11057&RID=3895104
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88763138&CFTOKEN=c64290c6195ba5c9-DEAE86F0-ABEE-8628-5A05872B663922CD&USID=11057&RID=3895104
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88763138&CFTOKEN=c64290c6195ba5c9-DEAE86F0-ABEE-8628-5A05872B663922CD&USID=11057&RID=3895104
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88763138&CFTOKEN=c64290c6195ba5c9-DEAE86F0-ABEE-8628-5A05872B663922CD&USID=11057&RID=3895104&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D945440%26extid%3D340018%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88763138&CFTOKEN=c64290c6195ba5c9-DEAE86F0-ABEE-8628-5A05872B663922CD&USID=11057&RID=3895104

10/19/21, 2:40 PM Merimen e-Claims

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=945440&extid=340018&CFID=887... 2/2
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