Proforma Inv : CAS/20/PI10116
FAX: 6509 9501
Email: contact@casgarage.sg

17.11.2020

Our Ref: SJJ 1775U Your Ref: SKV 4273G

M/s AIG Asia Pacific Insurance Pte Ltd

AIG Building
78 Shenton Way

#07-16
Singapore 079120

Dear Sir/Mdm

ACCIDENT INVOLVING SJJ 1775U AND SKV 4273G ALONG UPP BUKIT TIMAH RD AFTER T-
JUNCTION JALAN JURONG KECHIL ON 11.07.2020

Please refer to the above mentioned accident.

We are writing in on the behalf of RAJINDER SINGH S/0 RAVINDAR SINGH  the registered owner of motor vehicle number
SJJ 17750 which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence of your insured's vehicle

number SKV 4273G As aresult of which, our client have suffered loss and and expenses.

We are instructed by our client to claim for :
1. Cost of Repair (Recommended By LKK Adrian) $ 5,136.00 (w/gst)

2. Loss of Use ( 6 days x $100) $ 600.00
3. LTA Search $ 7.45
TOTAL AMOUNT $§ 5,743.45

We enclsoed hereby the following documents for your consideration :
(A) Proforma Invoice

(B) Letter of Authority
(C) LTA Search Invoice

receipt of the above said documents and your favorable reply is greatly appreciated.

Ms Nicole
Administrator

Mobile: 65 97916119
Email: nicole@casgarage.sg



ACCIDENT INVOLVING VEHICLE NoO.2>33'%3#54 AND

FAX: 6509 9501
Email: contact(@casgarage.sg

LETTER OF AUTHORITY AND INDEMNITY
skV H235¢
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Dated this

Signature : ‘
Name :g“jllﬁ UEF\~/ SINGH sfo RpviNOAR SH&H| Company Stamp
NRIC/ROC No. . S¥205%4%8 F

Address . BLK S04 Qhoy 4RNG AVE B

113354

[/We, the owner of vehicle no. hereby instruct and authorize you to commence repair to the said
vehicles.

You are further authorized to appoint solicitors on my/our behalf and give the solicitors full instructions as if the
appointment are given by me/us with respect to the conduct of my/our claims against third party driver and/or his
insurers including if necessary, to commence legal proceedings in Court in my/our name against the third party.

You have my/our full authority to instruct my/our solicitors to negotiate a settlement with the third party and/or his
insurers on such terms as you deem fit. Upon settlement of my claim, you are authorized to sign any Discharge Voucher
or any document to confirm my acceptance of the settlement as full and final discharge of my claim, on my behalf.

Upon resolving my/our claim, you are authorized to agree with my/our solicitors on the amount of their professional cost
and disbursements for acting for me/us and to relieve payment of the balance of the settlement sum on my/our behalf
directly into your account.

In the event that, I/we am/are required to attend at my/our solicitors’ office or to attend court in connection to my/our
claim, Iwe shall render full co-operation.

If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or any loses
recoverable under the policy of insurance or make any offer to pay less than the amount claimed by you, I/we agree to
undertake to pay the full amount of your repair bill and survey fees and any other expenses reasonably incurred on
my/our behalf or to pay you the difference in amount, as the case may be.

I/we have read and understand the above statement and agreed.

0% 202y

day month year
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RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CAS GARAGE PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S85,620.00 (Global Sum) for vehicle no. SJJ 1775U that was damaged pursuant to the accident
which occurred on 11/07/2020 (date) along UPP BUKIT TIMAH RD AFTER T-JUNCTION
JALAN JURONG KECHIL RD (location) involving vehicle no/s SKV 4273G.

This is pursuant to the inspection conducted on 16/07/2020 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner RAJINDER SINGH S/O RAVINDAR
SINGH (the third party claimant™) of vehicle no. SJJ 1775U make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/l
deem fit. We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJJ 1775U (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

MW
Dated this C7 (day) of i G (month) 20_)_] (year)

b G PTELTD

URMN\201828067M

\x\* 1 KAKI BUKIT AYENUE 6, #02-22 AUTOBAY,
SINGAR

LuR INGAPORE 417883

SignecMinted surveyor Signed by “the workshop” (with chop)




TAXINVOICE

AIG ASIA PACIFIC INSURANCE PTE LTD

Description

T CRRAGE

el wases

Invoice Date
8 Mar 2021

Invoice Number
TI-21-0023-1279TP

Reference
S) 17750 HONDA
STREAM

Tax Reference
Number
201828067M

Quantity Unit Price

CAS GARAGE PTE
LTD

1 KAKI BUKIT
AVENUE 6

#02-22 AUTOBAY
SINGAPORE 417883

Tax Amount SGD

LUMP SUM REPAIR COST

Due Date: 15 Mar 2021

PAYMENT ADVICE

To!CAS GARAGE PTE LTD
1 KAKI BUKIT AVENUE 6
#02-22 AUTOBAY
SINGAPORE 417883

1.00 4.800.00 7% 4.800.00
Subtotal 4,800.00
TOTAL LOCAL SUPPLY OF 336.00
GOODS AND SERVICES 7%
TOTAL SGD 5,136.00
Customer AIG ASIA PACIFIC
INSURANCE PTE LTD
Invoice TI-21-0023-1279TP
Number e
Amount Due 5,136.00
Due Date 15 Mar 2021
Amount
Enclosed

Enter the amount you are paying above

Company Registration No: 201828067M. Registered Office: 1 KAKI BUKIT AVENUE 6, #02-22 AUTOBAY, SINGAPORE 417883.



7/13/2020 Feedback

> Back to OneMotoring

el :l__ '
I agvel Tr ; =  TER, TR S-_/v', }SU
Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 13 Jul 2020 / 10:30:18
Receipt Date/Time : 13 Jul 2020 / 10:30:18
Tax Invoice/Receipt
Receipt No. : ITNET-00000-200713-000812

Previous Receipt No. :

S/IN Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S$) (S$)

Result of Insurance Enquiry - SKV4273G

As at 11 Jul 2020/11:30:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SKV4273G

Enquiry Fee 7.00 0.49 7.49
20200713102925259741
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
554827XXXXXX3869 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

https://vrl.Ita.gov.sg/lta/vri/action/completePayment? FUNCTION_ID=F1301001TT
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Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: 30 September 2020 3:12 PM

To: 'CHEWZHIHAO 1986 @ GMAIL.COM'

Cc: Admin A

Subject: ACCIDENT INVOLVING SKV4273G & SJJ1775U ALONG/AT UPP BT TIMAH RD TURN

RIGHT FROM JLN JURONG KECHIL ON 11/07/2020

Our Ref: CC6/AIG20007277/Aka3

LOW YEE LING CHARLENE (LIU YULING)
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SKV4273G & SJJ1775U ALONG/AT UPP BT TIMAH RD TURN RIGHT FROM JLN JURONG KECHIL
ON 11/07/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim against your motor insurance policy.

Based on the accident reports and accident scenario, we are of the view that liability is not in our favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call/e-mail us if you have further queries.

c.cC. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

1






3/10/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

14 Jul
Cim Dtl . , . [A] HOW MEI
1 f(S)Zf4 Modified Claimant's Name: -> RAJINDER SINGH S/O RAVINDAR SI. KWAN
14 Jul Clm Veh
2 2020 Model (201726) HONDA STREAM 1.8 L (A). [A] KHVOVXINMEI
15:14 Changed
3 ;g;gl Clm Created Reg No: SJJ1775U. Acct Date: 2020/07/11. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
15:14 m Created 4. (SG). TP Insurer: FWD Singapore Pte. Ltd. (HQ). Workshop: Cas Garage Pte Ltd (HQ) KWAN
14 Jul -
Adj Co . [A] HOW MEI
4 ng& Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
14 Jul  Adj Next
5 2020 Rpt Next Rpt:Final Rpt.Due Date:2020/07/23 [A] :;WXINMEI
15:14 Changed
14 Jul -
Adj . ) s ) [A] HOW MEI
6 ng& Mandate S.‘etApproved.O.OO.Relnsp.AdJ decides. KWAN
2 ;g;gl Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen
. Changed press) Administrator
15:14
14 Jul
8 2020 Label Added (19):Fastlane. (A] E@XVNMEI
15:14
14 Jul  Adj
9 2020 Adjuster [None] -> ADRIAN LING [A] EﬁXVNMEI
15:14 Assigned
03 Oct ,:
Video ) ) [1] Ng,
10 33227 Downloaded Downloaded Video - Accident TP Jeffrey-SK
1 %;f” Adj Rpt [A] HUEY
13:50 Initiated YON
27 Jan
Cim Dtl : L [A] HUEY
12 2021 Modified Claim Conclusion: -> 3. YON
13:50
27 Jan
Cim Dtl . [A] HUEY
13 2021 Modified JPJ Reg. Date: -> 2008/09/03. YON
13:50
14 302" CIm Details [A] HUEY
13:50 Notified YON
28 Jan -
Video ) . [A] CHEW
15 382519 Downloaded Downloaded Video - Accident TP HSIAO TONG
28 Jan Adj Cur.Req:5683.45:Liability: 100%(B15) *Quantum: (a)CORw/GST: $5,136.00 + (b)LOU(6days x $90.0 [A] CHEW
16 2021 Mandate 0): $540.00 + (c)LTA/GIA search fee: $7.45 = Total: $5,683.45 *6 recommendation repair days6 *For HSIAO TONG
10:05 Request your approval please.
16 Feb ,.
Video . . [I] Goh,
17 fZZiG Downloaded Downloaded Video - Accident TP Jeremy-CX
18 ;ngleb Qﬁ{ Next Next Rpt:Final Rpt.Due Date:2020/07/23. Mandate Remarks: Mandate approved. subject to documents [1] Goh,
14:54 Changed in order. Jeremy-CX
16 Feb :
Adj ) ) . . [1] Goh,
19 %22514 Mandate SetApproved.5683.45.Mandate approved. subject to documents in order. Jeremy-CX
Date From 4] 3 | pate To 4] 3 | Audit Type | None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
2538965 16 Jul 2020 TP Case Motor LKK Auto AIG Asia S1J1775U SKV4273G 11.00
11:13:25 (Insurer) Consultants Pacific
Pte Ltd

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=945432&extid=340017&CFID=8263343... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=82633431&CFTOKEN=e4f12e48f69d2552-FE2D5110-B70F-2D76-440D46083FE2FA11&USID=3251&RID=9114639
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=82633431&CFTOKEN=e4f12e48f69d2552-FE2D5110-B70F-2D76-440D46083FE2FA11&USID=3251&RID=9114639
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=82633431&CFTOKEN=e4f12e48f69d2552-FE2D5110-B70F-2D76-440D46083FE2FA11&USID=3251&RID=9114639
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=82633431&CFTOKEN=e4f12e48f69d2552-FE2D5110-B70F-2D76-440D46083FE2FA11&USID=3251&RID=9114639&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D945432%26extid%3D340017%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=82633431&CFTOKEN=e4f12e48f69d2552-FE2D5110-B70F-2D76-440D46083FE2FA11&USID=3251&RID=9114639

3/10/2021 Merimen e-Claims

Insurance Pte.
Ltd. (Express)

AIG Asia AIG Asia
30 Sep 2020 . Pacific Pacific Khanchna
2599055 15:13:02 Video Upload Motor Insurance Pte. | Insurance Pte. S)J1775U Pothuraj XXX
Ltd. Ltd. (SG)
LKK Auto LKK Auto
2664773 27133?5”0?%1 CE%T.ESE:S‘* Motor Consultants | Consultants $131775U SKV4273G 11.00
Y ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=945432&extid=340017&CFID=8263343... 2/2





