9/17/21, 4:58 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SOM02QLQ

CC4/ASM20007269/Bps3q2

N

&

11 July 2020

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jul 2020 2:33:41 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLM2946Y
Vehicle
Registration #

Make TPVD

Model MAZDA

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=174226&tab=invoices

Joanne Lee =
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9/17/21, 4:58 PM VendorEngage

Settlement CHOW JU CHUEN JEFFREY
BLK 104 JALAN DUSUN, #04-05, 320104,
Singapore
81334387
JEFFREY@CHOW.CC

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. . Reports & .
B Accident Statement.pdf Merimen
Statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=174226&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1626396?token=6887e95a-6e79-4fad-8fb0-1364640d1bfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:58 PM

NAME

B ASM-LKKInvoicel - AC2106510.pdf.pdf

B TOWING FEE.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

BB LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=174226&tab=invoices

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456500?token=76806fc3-5137-4339-9106-3706d34727da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456498?token=70ebdda8-732e-4f5e-b160-46c78a92f253&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456497?token=1949ac33-4d1d-4619-af29-8dfc00118eb1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456496?token=d9a7b0a9-31b6-4e32-99d9-f7f4daff95c7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456495?token=a2f13fc1-b356-493d-9f1a-94b370886a2b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456494?token=cee28b2c-4bdc-4a09-92fc-9e779e378abb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:58 PM

NAME

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I TP-MANDATE IA(REVISED) DD
181120.pdf.pdf

I TP-MANDATE IA DD 041120.pdf.pdf

B TP ESTIMATE_MARKED(FINAL).pdf.pdf

I PARF_COE REBATE.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Assessment

Assessment

Estimate / Quotation

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=174226&tab=invoices

DATE
UPLOADED

17
September
2021

17
September
2021

18
November
2020

4
November
2020

4
November
2020

4
November
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456493?token=c309aa64-668b-4222-8958-a877981ac3ba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456492?token=e2056cfc-873c-437f-bcbf-641a8cc88092&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1850083?token=ecbad4f1-4cc7-40e3-a6d9-c9f7671fa477&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1823868?token=0f423238-6b8f-4f71-8e19-5c6fed7fce44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1823866?token=6581d16d-0da6-4742-abb4-ae6a82a0c426&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1823867?token=0d14ef40-c3c7-434f-9fa1-c5d8fe1e6117&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:58 PM

NAME

B LKK SURVEY PHOTO. pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B TP-Alpdf.pdf

I TP ESTIMATE-MARKED. pdf.pdf

B Letter to OI(SLN605P).pdf.pdf

B REPLY FROM TP & AIS.msg.msg

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Assessment

Estimate / Quotation

Policy Holders /
Insured

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=174226&tab=invoices

DATE
UPLOADED

3
November
2020

3
November
2020

3
November
2020

3
November
2020

15 July
2020

14 July
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1822411?token=17bdfb92-850d-4034-a91c-b42a65dacdd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1822412?token=31bd664b-350c-4f0f-871b-bcef77568981&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1822408?token=592df61a-51fa-46c0-b9e3-7028ceffbc4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1822407?token=278f0dd6-73ef-4a24-83d5-31c4313e8d7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1629886?token=31022163-c19c-4f7b-9bbc-b49ebb8772a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1627743?token=522336db-d7c3-4822-ab60-eabbe41bb251&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:58 PM VendorEngage

NAME TYPE SUBTYPE AUTHOR

. Letters and .
B PRI TP EMAIL PDF.pdf.pdf Workshop KUMAR Shailendra
Correspondence

Letters and
B TP WORKSHOP.pdf.pdf Workshop KUMAR Shailendra
Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=174226&tab=invoices

DATE
UPLOADED

13 July
2020

13 July
2020
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1626187?token=2c804866-675a-44c9-8c58-be904184f745&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:1626184?token=2adc83ef-1713-4957-a14d-9db380f09a1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

