Jia Le (LKK Auto)

From:

Sent:

To:

Subject:
Attachments:

Dear Jia Le,

Cindy Ho <cindylfho@gmail.com>

Thursday, 29 October 2020 5:59 PM

Jia Le (LKK Auto)

Re: ACCIDENT INVOLVING SGR6336P AND SLB 2628Z ON 09/07/2020
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You can check with Audi Service Centre at Ubi.

Regards,
Cindy Ho

On Thu, Oct 29, 2020, 5:54 PM Jia Le (LKK Auto) <JiaLe@lkkauto.com> wrote:

Dear Cindy,

Third Party claimed that your vehicle encroached into his lane. Can advise which workshop was helping
you to claim against the third party insurer so that we can check with them on the status.

Thank you.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much

regretted.

Best Regards,

Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cindy Ho [mailto:cindylfho@gmail.com]
Sent: Wednesday, 28 October 2020 6:53 PM

To: Jia Le (LKK Auto)

Subject: Re: ACCIDENT INVOLVING SGR6336P AND SLB 2628Z ON 09/07/2020
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Dear Jla Le,

Not at my fault. Why they claim my policy?

Regards,

Cindy Ho

On Mon, Oct 26, 2020, 5:14 PM Jia Le (LKK Auto) <Jial.e@lkkauto.com> wrote:

Dear Sir/Madam,

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

We have received a claim from SLB 26287 against your motor insurance policy.

We noticed that you also have claim against third party vehicle and we would like to know the outcome of
the said claim.

Appreciate your early reply.

Note: We are on work from home arrangement. All correspondence should be made via
email. Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Best Regards,
Chan Jia Le | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749 5792 | email: Jiale@lkkauto.com | fax: 6741-4108
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