Our ref: SQ\NO%T

Your ref:
Direct Settlement
Date: 2 0 AUG 2020
To: LONDAC \WNUYaN @
Singapore
Attn: Motor Claims Department

Re: Accident Invol

& -
At/Along On
I am the owner of yghicle, ng that wa$ mvdlved in an accident with your
insured vehicle no. of the above accident.

As the accident was caused by your insured negligent/inconsiderate driving, thus I am claiming
from you for the following: -
/1,074 83

ing Motgr Vehicle
W

1. Cost of Repairs

2. Loss gf Jsé / Rental days @ $ /00 per day)
3. LTA/GIA Search Fee

4. GIA Report Fee

5. Others

&2 &8 80 H

Total: § |3, B 9. 8>

I hereby give you fourteen (14) days to comply with the above, failing which, I shall instruct my
solicitor to commence legal action against you. If you have any queries, please contact the
representative of CYCLE & CARRIAGE INDUSTRIES PTE LTD at Telephone No:
67714353 (Mr Yik Chan Hoe) / 67714304 (Ms Amanda Ang).

I hereby give full authority to CYCLE & CARRIAGE INDUSTRIES PTE LTD and their
representative to negotiate/comprise settlement of the above claim on my behalf.

Your co-operation and immediate attention to the above is greatly appreciated. I hereby look
forward to hearing from you soon.

Yours faithfull
DA -

Name & Signature
Address: C/o. 188 Pandan Loop Singapore 128378

ce: Mr Yik Chan Hoe/ Ms Amanda Ang
E-mail: chanhoe.vik@cyclecarriage.com.sg / amanda.ang@cyclecarriage.com.sg
Fax No. 67795383 '

Updated..22/01/15



LETTER OF AUTHORIZATION

T \»QV\V(MJ

Singapore

Attn.: Motor Claims Department

Dear Sir / Mdm,
MOTOR ACCIDENT INVOLVING \ Z{)[Zéﬁé 2 (OWNER’S

(3RD PARTY’S VEHICLE NO.)

VEHICLE NO.)
ON (DATE) AT 1145 (TIME)

AT/ALON ‘V/_/((90£ Cleptuts 40¢ 6 5 (ROOKAD)
' . e
I am the registered owner of #Eé {F _/) ]- (Vehicle ﬁ

I hereby authorise CYCLE & CARRIAGE INDUSTRIES PTE LIMITED and
its agents or any person(s) authorised by Cycle & Carriage Industries Pte

- Limited to do all or any of the following:-

e Submit, resolve and make any claims which I may have against the e

party insurers; and/or
Execute and sign discharge voucher, indemnity forms and all necessary

documents in connection with and arising from the above claim.

All payment towards settlement of my claim should be made in favour of
CYCLE & CARRIAGE INDUSTRIES PTE LIMITED.

=B

" Registered Owner’s Signature
(Company stamp & authorized signature if it is a company-registered vehicle)

Name : Donced Town
NRIC No. ¢ SA&EUS(EA

Date




CLAIM NO :19/20/20/VP05/023457
DATE : 11 SEPT 2020

DISCHARGE VOUCHER

[/We. Tan Boon Kiat Daniel confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of SLG619L the sum of Singapore Dollar Twelve
Thousand Eight Hundred Seventy Five and Cents Eighty Three Only ($12,875.83) in
full and final satisfaction, liquidation and discharge of all property losses competent
to me/us upon the said M/s LONPAC INSURANCE BHD in respect of all property
losses sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SGR686T and SLG619L on 10 July
~ 2020 atong BLK 208 CLEMENTIAVE 6 CARPARK. = et e

| /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ HO KOK YONG AND/OR) against all claims and any claims whatsoever
made by any person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to CYCLE &
CARRIAGE INDUSTRIES PTE LTD.

I/We hereby acknowledged that this payment is made on a without admission of
liability basis and without prejudice to all related claims and in respect of our
insured’s recovery action.

(]

............................................

Name of vehicle owner /Date

i —



@ Mercedes-Benz

Cycle & Carriage

Industries Pte Limited

Authorised Dealer
Company No. 196400367W

TAX INVOICE GST Reg No. MR-8500111-X
Invoice Name & Address Owner Name & Vehicle Info
Cust No/Name Tan B Kiat Daniel (Chen W
LONPAC INSURANCE BHD flanBoon Kret Buntst, {Chits Hen)
Reg No/Reg Date SGR686T / 01/02/2017
MOTOR CLAIM DEPARTMENT Date In/Mileage 27/07/2020/ 107791
300 BEACH ROAD 7
#17-04/07 THE CONCOURSE Chassis No WDD2050402R243661
SINGAPORE 199555 Engine No 27491030821326
Contact No 62507388 Make/Model MB/MB C 180 SEDAN (W205) "AVANTGARDE / A
Account No Terms Date/Time Printed Operator WIP No Invoice/Credit Note No
WL001605 Credit 18/08/2020/ 09:24 395 / Yik Chan Hoe 43661 28165829
Description of Goods / Services Qty Unit Price S$ Amount S$
Z REQUEST
Customer Request
M BPNSUN F:0.E.
POLICY NO/ACC DATE :G300246092 // 10/07 /2020
DRIVE IN/EXCESS : 13/07/2020 // TP VEH NO SLG619L LONPAC
DATE IN/DATE SURVEY: 27/07/2020 @ 1200 // RASUL LKK
BY/AUTHRIZED ON : DIRECT SETTLEMENT // HSIAO TONG LKK
A BPILAB 1920.00
PANEL BEATING TO REPAIR AFFECTED AREAS, REMOVE AND REPLACE WITH NEW
BODY PANELS WITH REFINISH
A BPIRES 1200.00
RESPRAY BONNET, FRONT BUMPER
A BPILAB 0.10 380.00
USING XENTRY SYSTEM TO CHECK CONTROL UNITS, RESET SYSTEM TO
STANDARD SETTINGS. NETT
A BPILAB 120.00
CHECK HEADLAMP WITH FOCUS ADJUSTMENT. NETT
A BPILAB 540.00
INSPECT & CONDUCT OPTICAL WHEEL ALIGNMENT. NETT
X LEFT HEADLAMP UNIT 1.00 3280.44 3280.44
X FRONT BUMPER 1.00 1580.69 1580.69
X BONNET 1.00 2114.35 2114.35
X INFORMATION LABEL 1.00 43.19 43.19
X RIVET 5.00 5.87 29.35
X LEFT FRONT FENDER BRACKET 1.00 75.93 75.93
Guarantee Your Warranty, Maintain with Cycle & Carriage!
Parts 7,123.95 Nett 11,283.95
Labour 4,160.00 7% GST on 11283.95 789.88
Standard Menu 0.00
Specialist Job 0.00 Total Payable 12,073.83
Diagnostics Job 0.00 Paid 0.00
Sundry/Others 0.00 Total Due 12,073.83
Total (w/o GST) 11,283.95
_Payment hould be made strictly by cash, NETS or credit cards. Thank you.
Any dispute to the invoice must be made within 3 days. This is a computer generated document, no signature is required,
Pandan Loop Service Center
188 Pandan Loop
Singapore 128378
Tel: 6777 8388
Fax: 6779 5383
@ Mercedes-Benz - are registered trademarks of Daimler, Stuttgart, Germany www. mercedes-benz.com.sg Page 1 of 1



Blk 8 Kaki Bukit Avenue 4 Premieki buk&_g;ate 2 #06-33 lobby C Singapore 415875 I lNVOlCE

Tel: (65) 6292 5455 Fax: (65) 6292 2866 e-mail: sales@wellscope.com.sg
HIPhone : 9667 5455 (24 Hrs) \=— . RA: 09227

VAT Wajn(? Y H Wa’& 3 ﬁﬁ@%ﬁk /@ﬂ

Reference Agreed Return Date 5 Hours = 1 Day Rental
o1 Day Rental =5 = 1 Hour Extension)

- \0 ! ! \/,Q"DD:ﬂAt KM Time / Date In

o e8| | 1| HAS T EEC) 27/ 7/00
T i e [ | L ST o
Address 6 é;. )_@J% M Q, Total Days Rental -3!':.\ BG? ! (‘r m

l
AL S

RMMYWUUV 2/?«:2 : : :

-

Driver's Name Passpdrt / IC No. / Country
Address
Petrol E 14 12 34 F Petrol E W4 12 34 F
Qut L !r i In
. - Outstanding Petrol will charge in every 1/4, 112, 314, F
Driving Licence No. Expiry Issued by @$ _tko— per 1/4
Sub-Total
Additional Driver Tel. No. (Home)
Others
Address Passport / IC No. / Country el Titad QE’ %t)o i 6’\
Driving Licence No. Expiry Issued by Ef:&f’g:defg
= - By: (Name in Block Letters) ki CMEQUE
Method o <_m\ant e \P{%
Wy o B w5, =W o Amount Due / Refundable
R T, Nooe
-RATES QUOTED ARE FOR USE IN SINGAPORE ONLY. Refund
- THE HIRER IS SOLELY RESPONSIBLE FOR BREACH OF Received § by receiver X
TRAFFIC LAWS AND ANY PARKING FINES OR SURCHARGES |out by In by
DURING PERIOD OF HIRE. g, el .

Hirer's signature signifies acceptance of agreement

X y
Hirer's Signature / Company Stamp
Remarks

CAR

NB: Please notify our office should there be any accident involving this hired vehicle as soon as possible.



Invoice Page 1 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
6 Raffles Quay #18-00, Singapore 048580
|NSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5pm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

Third Party Insurer Enquiry

Our Ref No: GR-20-080886
Date of Request: 13/07/2020 Your Ref No: Online Purchase

Cycle & Carriage Industries Pte Ltd
188 Pandan Loop
Singapore 128378

Dear Sir/Madam,

Enquiry Date 13/07/2020

Enquiry By Lim Xin Yi

TP Vehicle No. SLGB19L

Accident Date 10/07/2020

Enquiry Result

TP Vehicle No. Insurer Period of Insurance Insurer Tel. No.
SLG619L Lonpac Insurance Bhd 19/09/2019-18/09/2020 +65 62507388
Thank You.

The images provided to you are taken from the original reports forwarded to the centre by the members of the General Insurance
Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no liability whatsoever for any
loss or damage arising out of or in connection with the reports or their images.

This is a computer generated document and requires no signature.

https:/lsingapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp g... 13/7/2020



Invoice Page 2 of 2

GENERAL INSURANCE ASSOCIATION OF SINGAPORE
GENERAL RECORDS MANAGEMENT CENTRE
8 Raffles Quay #18-00, Singapore 048580
INSURANCE Phone: +65 6224 0010 Fax: +65 6224 0030
ASSOCIATION Operating Hours: Monday to Friday 9am to 5Spm

RECORDS MANAGEMENT CENTRE GST Registration No: M400017735

TAX INVOICE

Our Ref No: GR-20-080886

Date of Request: 13/07/2020 Your Ref No: Online Purchase

Cycle & Carriage Industries Pte Ltd

188 Pandan Loop

Singapore 128378

Dear Sir/Madam,

Enquiry Date 13/07/2020

Enquiry By Lim Xin Yi

TP Vehicle No. SLGB19L

Accident Date 10/07/2020

DESCRIPTION AMOUNT (S$)

TP Insurer Enquiry 1.87
GST Amount 0.13
Total Amount Due (GST Inclusive) 2.00
Thank You.

This is a computer generated document and requires no signature.

For GIARMC Official use:
Date:
[X] GIRO [ ] Cash [] Cheque

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsas&fuseaction=dsp_g... 13/7/2020



Hsiao Tong (LKKAuto)

From: GERALD POH WEE BIN <geraldpoh@lonpac.com>
Sent: Tuesday, 25 August 2020 9:06 AM

To: Hsiao Tong (LKKAuto)

Cc: MT_Claim_SG

Subject: THIRD PARTY SURVEY - SGR686T [External Confidential]
Attachments: 25082020090342.pdf

Lonpac External - Confidential
Dear Hsiao Tong,

Kindly proceed as per attached.

Best Regards

Gerald Poh

Senior Claims Executive | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
Tel: (65) 6250 7388 Ext.255 | Fax: (65) 6296 2706

F S

. - The all THeW" |onpac.com.sg

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - Confidential data is for use by authorised external parties only.



GERALD POH WEE BIN

From: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Sent: Monday, 24 August 2020 9:04 am

To: GERALD POH WEE BIN

Cc: MT_Claim_SG; Admin A

Subject: <Seek Mandate>: Accident involving motor vehicle nos. SGR 686 T & SLG 619 L //

Propose for Direct Settlement [External Confidential]
Attachments: LKK Survey Report & Photos.pdf; TP_LOD(SGR_686T).pdf

Your ref : 19/20/20/VP05/023457
Our ref : CC4/LPC20007240/R1ps3n2

Dear Sirs/Mdm,

ACCIDENT INVOLVING SLG619L(LONPAC) AND SGR686T(TP) ON 10/07/2020

We refer to the above matter.

Our insured driver misjudged while he was making a turn and hit onta third party parked vehicle. Liability is not in

aur insured driver’'s favour.

We seek your approval to offer repairer “CYCLE & CARRIAGE INDUSTRIES PTE LTD" at $12,875.83(all-in).

The summary is as follows: -

Amount Claimed

Amount Revised

1. Cost of Repair (w/GST) $14,581.94 $12,073.83
2. Loss of Rental (8days x $100.00) S 800.00 $  800.00 (8days x $100.00)
3. LTA/GIA Search Fee S 2.00 S 2.00

Total | S 15,383.94 $12,875.83

Surveyor recommended 5days for repair + 1PH + 1Sunday + 1PRS = 8days .

Enclosed here with all the relevant documents for your perusal.

( Lindly let us have your approval / instruction.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Lid

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108

HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

5(408933)

From: Su Li {LKK Auto) <suli@lkkauto.com>

Sent: Tuesday, 28 July 2020 4:36 PM

To: GERALD POH WEE BIN <geraldpch@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>; Hsiao Tong (LKKAuto)

<chewht@Ilkkauto.com>




