Your Ref
Third party Vehicle No.
Claimant Vehicle No.

Accident on 09/07/2020

PAYMENT ADVICE

EQ699K

S113065Y

involving vehicle/s no.

along/at INSIDE SINGAPORE TURF CLUB

SI1J3065Y & EQ699K

1) Repair cost

2) Lossof Use

3) Hire of Vehicle

(7 x $85 +GST)

4) LTA Search

Total

Service Adviser

BREAKDOWN OF PAYMENT/S

LKK

S$  4440.50

S$

0.00

S$

636.65

S$

8.00

S$

5085.15

Payable to Cheng Hoe Motor Pte Ltd

Payable to Cheng Hoe Motor Pte Ltd

Payable to Cheng Hoe Motor Pte Ltd

Payable to Cheng Hoe Motor Pte Ltd

Contact No.

62563561




AlG

AUTHORISATION TO ACT

(AIG Asia Pacific - Express Third Party Claim)
(FOR PROPERTY DAMAGE CLAIM ONLY)

St 11 #08-129 S(730168) (address), owner of _SJJ3065Y (vehicle no.) hereby
authorize _ CHENG HOE MOTOR PTE LTD (“the workshop™) to act for me with respect to
my claim for repair costs and/or rental and/or loss of use (“claim”) for my vehicle no. SJJ3065Y that

was damaged pursuant to the accident which occurred on _09/07/20 (date) along_Inside Singapore

Turf Club (location) involving vehicle no/s _EQ699K (“the accident™).

I further authorize the workshop to settle my above mentioned claim in a manner that they deem fit and the
workshop is further authorized to receive payment further to settlement of my claim with payment cheque/s

being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach on my behalf is on a without prejudice

and without admission of liability basis insofar as the driver/owner/insurers of the other vehicle/s is

concerned.
Dated this __ 09 (day) of _July (month) 2020 (year)
Vv
Z‘( .
Signed by “the third party claimant™ Signed by “the workshop™

(with chop if applicable) (with chop)



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CHENG HOE MOTOR PTE LTD (“the workshop™) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$54,990.00 (Global Sum) for vehicle no. SJJ 3065Y that was damaged pursuant to the accident
which occurred on 09/07/2020 (date) along INSIDE SINGAPORE TURF_CLUB involving

vehicle no/s EQ 699K.

This is pursuant to the inspection conducted on 17/07/2020 (date) at “the workshop™.

We/l confirm that we/I are/am authorized by the owner TOK NGEE CHUAN(ZHOU YISHUAN)
(the third party claimant™) of vehicle no. SJJ 3065Y make the claim as set out in the above
paragraph and we/l have full authority to settle the matter on his/her behalf in a manner that we/I
deem fit. We/I enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJJ 3065Y (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

| i
Dated this (day) of 08 JAN 20 1 (month) 20___ (year)
WE_ASN

£30N

4 i ( 4 \_f:.‘t

| A L

N’/ ¥el UV N\ \&
. R " .

Signed by appointed surveyor Signed by “the workshop (with chop)

s Discharge Voucher apphﬂs strictly for
le nant's claim for property damages ’Jnly
does not constitute a full discharge for

other claims or further claims wh oever
present or future that may manifest arising
directly or indirectly from this accident.

This settlement terms herein is without an
uirms.sion of liability on the part of the
claimant and the settlement terms should not

-~ used as evidence in any related suits or
-4ims arising from this accident.



Cheng Hoe Motor Pte Ltd

Blk 1019, Yishun Industrial Park A #01-374/382. Singapore 768761
TEL: 67556142 (YIS) FAX: 67557719 (YIS) Email; chmotor@singnet.com.sg
GST:201001158E RCB NO:201001158E

M/S:  AIG ASIA PACIFIC INSURANCE PTE LTD
78 SHENTON WAY
#07-16 AIG BUILDING
SINGAPORE 079120
TEL: 64193000
ATTN: Motor Claim Department

WS Ref:
Claim Type:

Accident Date;:

TP/AIG
Third Party
09/07/2020

TP Veh Reg No: EQ699K

Description

To Supply all replaced parts, all necessary and agreed labour &

miscellaneous charges.
(As recommended by your appointed surveyor)

FAX: 64153727

E &0 E

TAX INVOICE
NO: CL38200664
Date: 29 Aug 2020
Policy No: DMPCSNA00021892001
Veh Reg No: SJJ3065Y
Make/Model: HONDA HONDA
STREAM 1.8X A
Job No: JC1602079
PAGE:1
) | Quantity | List Price Amount
S8 S$
1PC S$ 4,150.00 S$ 4,150.00
Total S$ 4,150.00
Add GST @ 7% 290.50
Total Amount payable S$ 4,440.50

For Cheng Hoe Motor Pte Ltd

N

- ey
AUTHORISED SIGNATURE



PERFECT DRIVING SERVICE

38 WOODLANDS IND PARK E1
#05-05 SINGAPORE 757700
Tel : 64595278

GST Reg No : 53068927L
TAX INVOICE NO. 200105

Bill To TOK NGEE CHUAN Date 22/07/2020
SINO. DESCRIPTIONS UNIT RATE AMOUNTS
(1) |SGT2541D 7 $85.00( $ 595.00
(16/7/20 TO 22/7/20)
NETT $ 595.00
GST(7%) | $ 41.65
E&O.E. TOTAL $ 636.65




PERFECT DRIVING & SERVICE
38 WOODLANDS IND PARK E1
#05-05 SINGAPORE 757700

TEL : 64595278
OPERATING HOURS :

(ROC/GST NO. 53068927L) MONDAY TO SATURDAY
(9AM TO 6PM)
RENTAL AGREEMENT
Hirers Name / ) J Date of Bj Passport/ Nric No. Natlonahty
lolK NG&& Ceiip Ao [138>  [e3>3340F
lAddress [Occupation Driving License No. |Date bta ed/Expiry
n :
e Il ¢ Wﬁvc_(@t—a(sﬁ £ 4‘”?’/)’7 )’? o>~
Postal Code Contact No. Mobile Phone No.
F2o (18 Qour 3 (%
Joint Hirer's/Guarantor's Name Date of Birth Passport/ Nric No.  [Nationality
IAddress Occupation Driving License No. [Date Obtained/Expiry
Postal Code Contact No. Moabile Phone No.,
VEHICLE NO. 56 Txlp[ D mooeL (/o fgh ALTS
- *Estimated Date For actual return see CHECK IN.
‘ROM [RETURN
Date Time i
CHECK OUT /,7/2@ /2 3§ puy |Mieage | E % % % F
Date Time . i Remarks
CHECK IN 22/7 l’+ -0g pw [Mileage v
|IMPORTANT NOTES:- [ UNIT| |RATE (S$) [TOTAL (S$)
1) This vehicle is restricted to SINGAPORE use only. [RATE @
2) Only Persons above 26 years of age with more than 2 years driving expenence ID'SCOUNT
authorised, licensed and signing this agreement may drive the vehicle, GST @_7%
3) The hirer shall be ligble to pay the first §$2000 insurance policy excess TOTAL
for damage to vehicle plus loss of eamnings while damaged vehicle is under repairs |EXTENSION
i4) Third party Liability is the first $2000.00 in any accident involving Third Party Claims
5) Hirer is responsible for all parking fines & traffic summon
6) Vehicle should be returned at the same time as collection except on Saturday
where return time is before 12pm
7) Hourly extension is charged at 1/5 of the daily rate.
8) As preventive maintenance,please check water & engine oil daily.
1
9) For the comfort of other users,please refrain from smoking,eating or carrying of
pets in the car.A cleaning charge $$100 will be imposed for smoky or dirty vehicle.
10) Please check that you have not left any of your personal belongings in the
vehicle.Our company and staff will not be responsible for any loss of belongings
11) The vehicle is NOT covered by a motor insurance policy covering personal accident
Insurance for the hirer, his passengers or authorised driver
12) No repacement of vehicle in any accident
DEPOSIT (refundable) S$
CHANGED OVER FROM VEH. DATE
I/We have read and agree to the terms and conditions of the rental agreement above and as set overleaf.
1/We declare that all informatign given on this form is true and accurate.
R
Hirer's Signature l Joint Hirer's/ Guarantor's Signature




A.C. SYED & PARTNERS

ADVOCATES & SOLICITORS
COMMISSIONER FOR OATHS

101A UPPER CROSS STREET, #13-23 PEOPLE'S PARK CENTRE, SINGAPORE 058358

TEL : 6538 7411 & FAX : 6534 1011

TO : CHENG HOE MOTOR PTE LTD

[BILL NO: B039/2020

YOUR REF:

|OUR REF : ACS.CH.LTA.2020 {July 2020)

DATE : 4.8.20

entrusted lo us inclusive of all advice.

LTANET SEARCHES FOR THE MONTH JULY 2020

TO OUR PROFESSIONAL CHARGES for acting for you In the above matter including where necessary perusals,
attendance preparation examination of documents relating therelo; correspondence, attendance, perusals, telephone
calls, searches and all other incidental works not specifically mentioned herein to enable us to carry out the work

[SINGAPORE DOLLARS: ONE HUNDRED & SIXTY ONLY'.]

M/s. A C SYED & PARTNERS
ADVOCATES & SOLICITORS
SINGAPORE
We reserved the right to forward a subsequent bill for any
disbursements omitted herein.
E. & O.E.

S/NO TP NO. CHM DOA

I 1772020 SKT6234S SLU2320K  1/7/2020 | 8.0

2 1/7/2020  XD693SH  SLZ2286A  1/7/2020 [$ 800

3 6/7/2020  FBL7782T SLTIIS0X  24/2/2020 |$ 8.00

4 6/7/2020  SLR3210D SLT9329X  3/7/2020 |$ 8.00

5 8712020  GX1170C  SKVS52C  8/7/2020 |§ 8.00

6 9/7/2020 BQ699K  SII3065Y  9/7/2020 |$ 8.00 G——

7 0/7/2020  SGK3080H SGJ9402D  8/7/2020 |$ 8.0

8 o/7/2020  SLR8335U SMP6OS6P  7/7/2020 |S 8.00

9 0/7/2020  GBHA4092S SMK6154M  9/7/2020 |$ 8.00

10 13/7/2020  GBC3513C GBC5278TR  12/7/2020 |S 8.00

11 13/7/2020  SMJ3026A SMC3295B  12/7/2020 |$ 8.00

12 15/7/2020  SJX5057)  SGFI11Z  14/7/2020 |S 8.00

13 15/7/2020  SMD6525M SGZ7340C  19/2/2020 |S 8.00

14 17/1/2020  SIP7620L  GBFI005A  16/7/2020 |$ 8.00

15 17/1/2020  SLL67C  SLBISOY  17/7/2020 |$ 800

16 17/1/2020  GBA8128J  XE4387Y  16/7/2020 |S 800

17 17/1/2020  SLF6680Z YN7069L  16/7/2020 |$ 8.00

18 20/7/2020  SJK8738B SLD9SSOH  17/7/2020 |$ 8.00

19 271112020 SJE9946S GBG3548G  25.7.2020 |S 8.00

20 277112020 SDS9633S SMN970SM  24/7/2020 |S 800 §  160.00
$§ 160.00

20 searches @$8.00 per search

Page 1




Enquire Vehicle Ownership (Law Firm) - Retrieve | 4 Page 1 of 2
@ AsSingapore Government Agency Website

Enquire Vehicle Owner Details

Enquire Vehicle Owner Details ( As At 09 Jul 2020 / 11:38:00 )

Vehicle Owner Details ~
Owner ID Type: Owner ID:
Singapore NRIC 51134527A
Owner Name: Registered Address Type:
PAM SEW CHAW Private Residential (Condo Apt or House) /
Shopping / Office Complexes
Registered Block/House No.: Registered Street Name:
22 CANBERRA DRIVE
Registered Unit No.: Registered Building Name:
#08-08 -

Registered Postal Code:

768426

Vehicle Insurance Details ~
Vehicle No.: Make Description/Model:
EQ699K MERCEDES BENZ / E250 EXCLUSIVE (R18 LED)

Insurance Company Name:

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Save as PDF OK %

Print

https://vrl.lta.gov.sg/lta/vrl/action/lawFirmEngOwnDetails?FUNCTION _ID=F1801073ET 13/7/2020



Khanchna (LKK Auto)

From: Khanchna (LKK Auto)

Sent: 16 August 2020 3:56 PM

To: JAS.ONG88@HOTMAIL.COM

Cc: Admin A

Subject: ACCIDENT BETWEEN SJJ 3065Y & EQ 699K ON 09/07/2020

Our Ref: CC4/AIG20007233/Kka3

PAM SEW CHAW
[Policy Holder]

Dear Sir/Madam,
ACCIDENT BETWEEN SJJ 3065Y & EQ 699K ON 09/07/2020

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte Ltd to deal with the third party claim against your policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favour. We will therefore
proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call/e-mail us if you have further queries.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of claim
related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Khanchna| Case Handler

LKK Auto Consultants Pte Ltd

DID: 6841 2360| email: Khanchna@lkkauto.com | Fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)




1/9/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

10

11

12

13

14

15

16

17

18

19

20

21

22

23

Cim Dtl . , . [A] HOW MEI
Modified Claimant's Name: -> TOK NGEE CHUAN (ZHOU YISHUAN). KWAN
Cim Veh
Model (202368) HONDA STREAM 1.8 X (A). (Al EV(\)IXVNMEI
Changed
Reg No: SJ13065Y. Acct Date: 2020/07/09. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd. [A] HOW MEI
Clm Created (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Cheng Hoe Motor Pte KWAN
Ltd (Yishun)
Adj Co . [A] HOW MEIL
Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
Adj Next
Rpt Next Rpt:Final Rpt.Due Date:2020/07/22 [A] EVOVXVNMEI
Changed
Adj ) . . A] HOW MEI
MaJndate SetApproved:O.OO.Relnsp:AdJ decides. (A] KWAN

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [I] Merimen

Changed press) Administrator
. [A] HOW MEI
Label Added (23):Express. KWAN
Adj
Adjuster [None] -> KENNETH KONG (Al KHVOVXVNMEI
Assigned
Label . [A] HOW MEI
Removed (23):Express. KWAN
. [A] HOW MEI
Label Added (19):Fastlane. KWAN
Video . . [A] Khanchna
Downloaded Downloaded Video - Accident Pothuraj
Video . . [A] Khanchna
Downloaded Downloaded Video - Accident Pothuraj
Video . . [A] Khanchna
Downloaded Downloaded Video - Accident Pothuraj
Video . . [A] Khanchna
Downloaded Downloaded Video - Accident Pothuraj
Video . . [A] Khanchna
Downloaded Downloaded Video - Accident Pothuraj
Video . . [A] Khanchna
Downloaded Downloaded Video - Accident Pothuraj
Adj Rpt [A] JOANNE
o LEE KHANG
Initiated MIN
A] JOANNE
Cim ptl . o [
Modified Claim Conclusion: -> 3. LEE KHANG
MIN
[A] JOANNE
Clm Dtl JP] Reg. Date: -> 2008/09/08. LEE KHANG
Modified
MIN
CIlm Details E_?E]IEJI?F?EIL\I(E
Notified MIN
adj dat Cur.Req:5085.15:BOLA 7. OI turn out from minor road. Liability down against OI. Surveyor recommen [A] Khanchna
R::u:s: d: 6 days + 1 Sunday = 7 days Pothuraj
Video [1] Tan,

Downloaded Video - Accident

Downloaded Bennie-WZ

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=945206&extid=339915&CFID=8095255...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=5679837
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=5679837
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=5679837
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=5679837&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D945206%26extid%3D339915%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=80952558&CFTOKEN=c6f2901ece105f91-F5190645-9A64-F3B0-2412D50C0FAA3C04&USID=3251&RID=5679837

1/9/2021
=l AUDIT TRAIL

Merimen e-Claims

Video ) ) [1] Tan,
24 igzgo Downloaded Downloaded Video - Accident Bennie-Wz
02 Dec -
Video ) . [1] Tan,
25 fgzgo Downloaded Downloaded Video - Accident Bennie-Wz
02 Dec -
Video . . [1] Tan,
26 f22§1 Downloaded Downloaded Video - Accident Bennie-Wz
02 Dec -
Video . . [1] Tan,
27 fgzgl Downloaded Downloaded Video - Accident Bennie-W2z
02 Dec  Adj Next Next Rpt:Final Rpt.Due Date:2020/07/22. Mandate Remarks: Subject to all billings/docs in order, pleas [1] Tan,
28 2020 Rpt )
e settle at best. Bennie-WZ
14:12 Changed
29 g(z)z%ec Adj Approved:4994.20:Subject to all billings/docs in order, please settle at best (1] Tan,
14:12 Mandate Set"PP ' e ] 9 ' P ’ Bennie-WzZ
27 Dec -
Video . . [A] CHEW
30 f(Z)Zi)S Downloaded Downloaded Video - Accident HSIAO TONG
27 Dec -
Video . . [A] CHEW
31 ngfs Downloaded Downloaded Video - Accident HSIAO TONG
27 Dec -
Video : ) [A] CHEW
32 fngs Downloaded Downloaded Video - Accident HSIAO TONG
27 Dec ,:
Video . . [A] CHEW
33 fngs Downloaded Downloaded Video - Accident HSIAO TONG
Date From 4| 7F [ »]| pate To 4| E[»| Audit Type | None v
ACTIVITY
No record
Merimen Billing for this case - Transaction History
AIG Asia AIG Asia
14 Jul 2020 . Pacific Pacific )
2537420 12:14:12 Video Upload Motor Insurance Pte. | Insurance Pte. SJJ3065Y Hor, Yinrul XX. XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
14 Jul 2020 . Pacific Pacific .
2537421 12:14:13 Video Upload Motor Insurance Pte. | Insurance Pte. S113065Y Hor, Yinrul XX. XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
14 Jul 2020 . Pacific Pacific -
2537422 12:14:15 Video Upload Motor Insurance Pte. | Insurance Pte. SJ13065Y Hor, Yinrul XX. XX
Ltd. Ltd. (SG)
AIG Asia AIG Asia
14 Jul 2020 . Pacific Pacific )
2537423 12:14:17 Video Upload Motor Insurance Pte. | Insurance Pte. SJJ3065Y Hor, Yinrul XX. XX
Ltd. Ltd. (SG)
AIG Asia
LKK Auto .
2537444 | 14Jul 2020 TP Case Motor Consultants Pacific $333065Y EQ699K 11.00
12:25:45 (Insurer) Insurance Pte.
Pte Ltd
Ltd. (Express)
LKK Auto LKK Auto
2602345 Og;‘;ﬁggo O(%T.Esfjf)e Motor Consultants | Consultants |  S1J3065Y EQ699K 11.00
s J Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=945206&extid=339915&CFID=8095255...

2/2



