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2/18/2020,

K

Service Request Details
Claim
SOM02GLO

Reference
None &

Loss Date
January 17, 2020

Report Date
Feb 18, 2020 9:22:18 AM

Request Date
February 18, 2020

Due Date
February 18, 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Services
Pending verification - Direct Settlement
Actions

Next Step
Finish the work

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) =

Menu

Vehicle Information

Incident Vehicle Registration #
YN7916S

https://vp.smartclaims.axa.com.sg/claim-portal/htmi/index-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=161071

112



2/18/2020.

IVIDQel

NPR75UHS5A

Service Address

Primary Contact/Insured

TRANS-CAB SERVICES PTE LTD

Claim Portal

LKK AUTO CONSULTANTS PTE LTD (TP) Menu

No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

HO Winnie
6568804833
winnie.ho@axa.com.sg

Additional Instructions
WS : Teamwaork Garage Pte Ltd

History Documents Assessment Metrics Notes

Messages
TYPE (2}
SENT 2/18/20 11:13 AM
FROM HQO Winnie
SUBJECT TP - YN7916S - REJECT TP CLAIM
BODY Hi LKK, pls reject TP claim, as per Ol version TP...

-

https://vp.smartclaims.axa.com.sg/claim-portal/html/index-vendor-service-requests.htmi#/service-requests/?serviceRequestNumber=161071
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NIKAM Santosh Pandurang

From: TEAMWORK <claims@teamworkgarage.com>

Sent: Monday, February 17, 2020 5:21 PM

To: SG AXA Insurance SM AXA SGP - Motor Survey

Cc: TEAMWORK

Subject: [EXTERNAL] RE: OUR REF : 2001-30 // YOUR REF : SHD9989Y ACCIDENT

INVOLVINGSHDS9989Y AND YN7916S

Categories: Santosh

Dear Sir / Madam,
Please let us have the lists of surveyor.
Thank you and have a nice day.

Regards,

Shu Shan

Teamwork Garage Pte Ltd
Blk 53 Ubi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474

From: TEAMWORK

Sent: Monday, 20 January 2020 5:35 PM

To: motor.survey@axa.com.sg

Cc: TEAMWORK

Subject: OUR REF : 2001-30 // YOUR REF : SHD9989Y ACCIDENT INVOLVINGSHD9989Y AND YN79165

WITHOUT PREJUDICE

OUR REF : 2001-30
YOUR REF : SHD9989Y

Dear Sir / Madam,
PRE-REPAIR INSPECTION FOR YN7916S
ACCIDENT INVOLVING SHD9989Y AND YN7916S ON 17.01.2020.

We refer to the above matter and enclosed herewith our client’ s GIA report and notification of Pre-repair inspection
for your attention.

We also enclosed herewith the State Court of the Republic of Singapore Practice Direction-Amendment No. 1 of 2016
of 2016 of Pre-repair Inspection for your attention.
Thank you and have a nice day.

Regards,

Shu Shan



Teamwork Garage Pte Ltd
Blk 53 Ubi Avenue 1
#01-24

Paya Ubi Industrial Park
Singapore 408934

Tel: 6844 2475

Fax:6844 2474



_- Pre Ui
#01-25 PAYA UBL INDUSTRIAL PARK. SINGAPORE 08933 TEL : (1065) 62563561 FAX : (D65) 62564315
Immediate Advice
To : AXA Insurance Pte Ltd 20/2/2020
Survey Details:
Date of loss 17-Jan-20
Date of appointment 18-Feb-20
Date of survey 18-Feb-20
Location of survey TEAMWORK GARAGE

Vehicle Details:

Claim Type: Third Party Claim

Vehicle number YN 7916S

Make and Model ISUZU NPR75UH5A

Date of registration 26/3/2015

Excess -

Market Value S 36,000.00
Parf Rebate S 12,726.00
Nett Loss S 23,274.00

Repair details:

|Initia| Estimate

B ”

Proposed/Revised repair cost:

Parts

Check items (estimate)

Labour

Total

Lump Sum(if applicable)

[Number of days for repair |

||




&1 UBI AVE 1, #01-25 PAYA LUBI INDUSTRIAL PARK. SINGAPORE 4084933 TEL S 62563561 FAN ©(65) 62564315

Remarks:

The estimate repair cost of the damaged vehicle is in the
region of $4,000.00 - $5,000.00.

Mandate:

Liability(TP) %

Proposed repair cost $

Loss of use S |no. of days

Loss of rental no. of days

Loss of income no. of days

S
S
LTA search fees S
Others S

Proposed Total #VALUE!




> Back to OneMotoring

Enquire PARF/COE Rebate for Registered Vehicle

Vehicle Owner Particulars
Owner ID Type:

Owner ID:

Vehicle Details

Vehicle No.:

Vehicle to be Exported:
Intended Deregistration Date:
Vehicle Make:

Vehicle Model:

Primary Colour:
Manufacturing Year:

Engine No.:

Chassis No.:

Maximum Power Output:
Open Market Value:

Original Registration Date:
First Registration Date:
Transfer Count:

Actual ARF Paid:

Intended PARF Rebate Details
PARF Eligibility:

PARF Eligibility Expiry Date:
PARF Rebate Amount:
Intended COE Rebate Details
COE Expiry Date:

COE Category:

COE Period(Years):

PQP Paid:

COE Rebate Amount;

Total Rebate Amount;

The information contained herein is correct as at 19 Feb 2020

Company
061H

YN7916S

No

19 Feb 2020

ISUZU

NPR75UHS5A

White

2014

4HK1266950
JAANPR75HE7104683
$32,076.00

26 Mar 2015

26 Mar 2015

0

$1,604.00 g 8,,\,

No

$0.00

25 Mar 2025

C - Goods Vehicle & Bus
10

$24,956.00

$12,726.00
$12,726.00



2/19/2020 Used Isuzu NPR75U Car for Sale in Singapore, SG Motor Link Pte Ltd - sgCarMart
scCarRMART.COM Login  Sign up

New Cars Used Cars Rental Cars Sell My Car Directory Products Insurance Articles Forum

CITROEN o ) FROM $.85 000"

WARERDEE =N~ = oo

*TECs apply

lsuzy npr7s - Prefange v [Deprecaton ¥ | [Yearreg ¥ [VeticeType v W

Home » Used Cars » 5G Motor Link Pte Ltd » [suzu NPR7SU

Isuzu NPR75U

Overview Financial Accessories Similar Research Photos Map
@ YOUR TRUSTED ADVISOR
Price $57,800 Lifespan 27-Jul-2037
Depreciation $7,770 [yr Reg Date 28-Jul-2017
View models with similar depre (7yrs Smths 8days COE left)
Mileage N.A, Manufactured 2017
Road Tax N.A. Transmission Manual
Dereg Value $9,860 as of today (change) oMV $33,254
COE $13,255 ARF $1,663
Engine Cap 5193 cc No. of Owners | 1
Curb Weight 2,500 kg
Type of Vehicle Truck | Price Chart
v

Features BOK
Introducing The Most Durable, Reliable And Cost-Saving 14 Feet Lorry In The Whole Market!

7oK
Accessories 5
Fully Installed Canopy And Steel Checkered Plates, 2 BoR

g q
a
Description 50K -
1 Ex-Owner Light Usage With Low Mileage! Reliable 7.9 Ton High-Deck Lorry! Full Canopy & Steel Checkered e
Plates. Warranty For Your Peace Of Mind! Full Servicing/Wear/Tear Done. 100% Approval Loan With Lowest
Interests. Price Negotiable! High Trade In(s)! Call Us Now! Manz  Maet?  Map17  Jubi7
. C { Reg Date
e o A - ol 5 5S4 ) Glick on the point to view the vehicie
Category -
Premium Ad Car ,"/" 7 oo ‘7,\1
n~ Vv ? /t/" ) D7D + h — SIS Shortlist Compare Add nc
i:?::ble [7 v 1y I 2 { ) Report Errar Mare Actions
. ?r._-_,,);...éfzg‘é'-«fm‘._
v~ <
Resources ‘-1, ’ N - / 5 7 Seller Information
— 56744 SG Motor Link Pte Ltd
m Car Valuation - Free e for £316. 7156
m- s s- ket value of your existing car for free. Get started 113 vehicles for sale. 71 sold in past 3 mths

p— Q15 Yishun Industrial Street 1 #01-08

https://www.sgcarmart.com/used_cars/info.php?ID=849181&DL=3393 12



MALP20008116 / Alpine Motors Ple Lid - HQ
ENTRY DATE & TIME: 20/01/2020 14:22
SUBMITTED BY: Mohd Suhaimi Bin Mohd Suadi Ong

SINGAPORE ACCIDENT STATEMENT
IMPORTANT NOTICE

1. Please report E‘rracllx the details of the accident to speed up the claims process.

2. This Form must be completed by the Policyholder and/or the Authorised Driver.

3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to
repudiate policy liability.

4, The issue and acceplance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.

5. Any false reporting may be referred to the Police for investigation.

6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for
archiving and that copies of this report will, for a fee, be made available upon application by interested parties.

7. By the lodgemenit of this report 1o the insurers, you hereby consent to the archiving of this report at the centre and fo copies of the report being made available
aforesaid.

ACCIDENT STATEMENT

Date Of Report 20/01/2020 14:32

Date Of Accident 17/01/2020 14:20

Exact Location Of Accident ALONG JURONG WESTAVE 1
Country/State of Loss SINGAPORE

Vehicle Registration Number YN7916S
Insured/Policyholder

Name Of Registerad Owner NEW GUAN HONG TRADING PTE LTD
Co Reg No 2XXXXX061H

Email Address NGHLPG@SINGNET.COM.SG
Mobile Phone No

Alternative Phone No OFFICE-87334733

Vehicle Particulars

Manufacturer ISUZU

Model NPR75UH5A

Exact Purpose for which vehicle was being used at

X . WORK PUROPSE
time of accident

Are you claiming under your own insurance policy

for repair to your vehicle? NO

If No, Please state action to be taken THIRD PARTY

Vehicle Category GOODS VEHICLE
Insurance Company

Name of Insurance Company AXA INSURANCE PTE LTD
Type Of Coverage COMPREHENSIVE

Fleet Policy NO

Policy Number GA171359/1

Cover Note Number
Driver

Name of Driver
NRIC No

Date Of Birth
Occupation

Date Of Driving Pass
Driving Experience
Gender

Maobile Number

Fax Number
Contact Number
EMail Address

CHAN HUP SENG
SXXXX059E

03/11/1964

OUTDOOR

18/10/1982

37 YEARS AND 2 MONTHS
MALE

(LOCAL) +65-87334733

NOEMAIL

Page 1 of 15



Address

Postcode

Was driver an employee of the Insured's Company
If No, Relationship of the Driver with the Insured

Vehicle Registration Number of Driver's Own
Vehicle

Insurance Company of Driver's Own Vehicle

General Information of the Accident

Type Of Accident

Weather Conditions

Road Surface

Other Information

Was any foreign vehicle involved in this accident?

Number of vehicles (including own vehicle)
involved in the accident

Was any body injured in the Accident?

Was any injured conveyed to hospital by
ambulance?

Was any other material or property damaged?

| have been approached by unknown person(s)
soliciting/offering accident claims assistance.

Number of Passengers (Including Driver)
Details of Police Action

Was the accident reported to the police?

If Yes,Please state which Police Station

Was notice of intended Prosecution given?

If Yes,against whom?

Circumstances of Accident

REFER TO SKETCH PLAN

Attachment(s)

Are accident photos available for attachment?
Was there any video captured by Car Camera?
Was there any audio recorded?

51 MARINE TERRACE #15-173 SPORE 440051

YES

COLLISION - U-TURN
CLEAR
DRY

NO
YES
NO

YES

NO

NO

NO

YES
NO
NO

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number
Vehicle Make/Model/Colour
Details Of Properties
Vehicle Category

Name of Driver
NRIC/Passport Number
Contact Number

Address

Postcode

Insurance Company Name
Nature Of Damage

No. Of Passenger (Including Driver)

SHD9989Y
RENAULT / LATITUDE 2.0L DCI AUTO D/AB 4DR

TAXI

DETAILS OF INJURED PERSON 1

Name

CHAN HUP SENG

Page 2 of 15



Approximate Age

Injuries Sustain

Injured person in which vehicle?
Were seat belts worn?

Was this injured conveyed to hospital by
ambulance?

Address
Postcode

YN7916S
YES

NO

Page 3of 15



Sketch Plan

SKETCH PLAN

IMPORTANT ROTICE

Please tepont m«a the details ol thi aodent to mﬂd WP the tlaims process

Trun farm must be con ' . 114 e

Intormanon provided l'nu!l. b! ls mmm lnsv wllM misrenresentation or withholding of materu lacts
may slow Insurance companies to repudiate policy flability,

The issue and acceptance of this form by insurance companies 13 not an adeission of aoicy habllity on the par: af the Ingurance

rmmiﬂ

Thr n-pm wﬂl u !wanhd oy ﬂw smurm ol' thl GI.A m«m mnqmcni Centre estatilished by the General Insurance
Association of Singapore (GIA} Tor archiving and that copies of this report will for a fee he made avallable upon application by
interecied parties

By the fodgement of this report to e inkurers, you hereby consent 1o 1he arcniving of this (eport 31 the centre and 1o copies of the
report bring made avalable Moresala

Consent under the Personal Data Protection Act (PDPA)

| UNdErs1ana, acenowiedge, agree and consent that

(] My insuree. my workshop and the Geneeal Insurance Assptintion of Singagore | "GIA™) may/are permitied 1o colfect, use,
disclose and/or process my personal data/pessonal information set oul in the [form| and any other persanal intarmation
provided by mu of possessed by my inturer [collectively the "Personal Informatian™) snd disclose and transfer such persanal
mformation (o all insurer|s) who have insured vehiclels) invalved in this scosdent |all nsurer(s) who have insured vehicie(y)
nvolved in this accident shall oe collecUvely referred 10 23 the “Insurers™ ), the Insurers lawyers/law firm the Monetary
Authority of Singapore and any reevant government agency/authonty (such a police), lor the purposeis) o

1] Precessing. hardiing and/or dealing with my cimms incluging the settiement of the clakms and ary necessary
investigations relating to the clims:

(i Investigations the accident ana/or my claimy,

() Carrying out andfor dealing with my mstructions or responding ta any enagurries by me.

(v} Agministenng my claims [ingduding the maliing of correspondence. statement, Invoices, reports of notices 1o me.
witich could involee gisciosure of certain persanal data about me 1o bring about delivery of the same 3 well 44 on the
esternal cover of envelops/mail packages), and/or

Wl Comalying with applicable law in administening, processing, handling and/for deating with ary ciaims fcallectively the
“purposes”)

(bl AR insureris) who Rave insured vehicie( ) mvalved in this 3ccident and the inurers’ lwyee/law Dems, may/ate permitied to
toltect, ute. disciose and/or srocess my personal Information for ane or more of the sbove purposes; and

{cl My personal information may/can be dincloted by any of the insurer gnd/or GIA 10 theit thisd party servics providees o agent:
fincluding their lwyerflaw tirms), which may be sited outside of Singapore, for one or more of the above purposes.

{di My personal information will siso be tollected and used to compile claimy histary tor INg purpose of Traud detection,
investigaton and management in present and alf future claims

(¢} The infoemation wo collected under (] anove may be shared / distioted

mn Toall insurers sndfor any cthes third parb &4 that assist in evaluating, ivestigation. contralfing or maraging fraced,
regulstorns, law enforcement ano govemment agencies as reasorably reguired for the purposed stated, or
) For complying with requirements under sy regulations, laws or court ordery

LIS

T X
_@43’* ad

Policyholder’s Signature Driver's Signature Reporting Centre Personnel’s Signature
Date & Time: {If driver 15 not the policyholder) Name: | Jaom

Date & Time: NRIC/FIN No ;

Page 4 of 15



sSketcf Plan #2

SKETCH PLAN

” A RS

5
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ted ——=
B
. Tk
_m CIRCUMSTANCES OF THE ACCIDENT
| 3% tra o 11y 141 Lt ol 1 al ] _f'huT».‘..l st Ave Fehiietle B4
; _“r e . —
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st SR b 2 2 o 3 Qe 1) Sl A : ol - .
waet ) e nget i Cellisteed {_'-1'1‘(_. W riaf perticn
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— company [, Wt I!{r.. Fadina “&'I‘EUWI’!M ’;

_ ' Vo TR for u;i)'pﬂnunwm

I“‘ d&:‘}f& : o '

Mw- Reporting Centre Personnel’s Signature
{¥f driver is not the policyholder) Name: = f-—
Date & Time: NRIC/FIN No.:
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LKK Auto Consultants Pte Ltd
51 Ubl Ave 1 #01-25 Paya Ubl Industrial Park, Singapore 4089833
TEL: 6256 3561 FAX: 6256 4315

Reg. No: 188607188R GST Reg. No. 18-8607188-R Page No.:1of 1

PRE-REPAIR INSPECTION REPORT

AXA INSURANCE PTE LTD

Ref: CS3/ASM20002766/Hgf3e2

8 SHENTON WAY #24-01 AXA TOWERSINGAPORE Date:  21-02-2020 I“ll"llmmllmll
068811
ATTN : WINNIE HO Code: ASM
i b 1 Policy Particulars :- (THIRD PARTY CLAIM)
Insured Veh. SHD 99889Y Veh. Inspected YN 79165
Policy No. Coverage ($) 0.00
Claim No. SOMO02GLO Excess ($) 0.00
Assign From WINNIE HO Assign Date 18/02/2020
2. i k Vehicle Particulars & Condition
Make & Model ISUZU NPR75UH5A c.c 5193
Engine No. HIDDEN Year of Reg. 2015
Chassis No. JAANPR7SHE7104683 Colour WHITE
Odometer 174378 KM Steering IN ORDER
Brakes IN ORDER Modification SPORTS RIM
General FAIR
3. TRy Conditions of Tyres
Size Make Balance
R/H Front Tyre |215/75 R17.5 WEST LAKE 5 mm
L/H Front Tyre |[215/75R17.5 WEST LAKE 5mm
R/H Rear Tyre [215/75R17.5 (D) WEST LAKE 5/5 mm
L/H Rear Tyre [215/75 R17.5 (D) WEST LAKE 5/5 mm
4, 5 Description of Damages
THE VEHICLE SUSTAINED DAMAGES AT THE FRONT O/S PORTION rj =EI-‘+
L L
5. _ ~ General Information
Accident Date  17/01/2020 Ilnspect Date / Time 18/02/2020 ( 03:11 PM )
Survey held at TEAMWORK GARAGE PTE LTD
53 UBI AVENUE 1 #01-24 SINGAPORE 408934
Sa. PSR 3 ~ Remarks
A) THE INSPECTION WAS CONDUCTED ON A "WITHOUT PREJUDICE" BASIS.
B) THE REPAIR ESTIMATE WAS NOT PRESENTED AT THE TIME OF INSPECTION.
THE REPAIRER WAS TOLD TO PREPARE THE ESTIMATE.
C) ENCLOSED PLEASE FIND DAMAGED VEHICLE PHOTOGRAPHS.
D) THE ESTIMATED REPAIR COST OF THE DAMAGED VEHICLE IS IN THE REGION OF $4,000-85,000
b S aMETT - Estimate Days of Repair
IEST]MATED NORMAL PERIOD FOR REPAIR: 5 Working Days
Report Ref No. CS3/ASM20002766/Hqgf3e2
Inspected By

LEE HOCK ANN K.K.LAU CPT(RET)
Asst. Automotive Assessor BEng(Hons),B.Bus ,MBA,PEng,PE, MinstAEA MASME ,MIRTE

REGD Auto Consultant-SAE, Licensed Appraiser

DISCLAIMER OF LIABILITY TO THIRD PARTIES:- This Report is made solsly for the use and benefil of the Client named on the front page of this Report.

replying an this Report, In whole or In par, does so al his or her own risk




